Qantas Freight London Ground Handling

SEPTEMBER 2009

Effective 16 September, Qantas Freight will use Swissport Cargo Services as its Ground
Handling agent in London.

Up to and including the departure of QF0002 (etd 2215) on Tuesday 15 September 2009,
export freight should continue to be delivered to Menzies Aviation Services.

For flights departing on Wednesday 16 September, starting with QF0032 (etd 1215),
export freight should be delivered to

Swissport Cargo Services
Bedfont Road

London Heathrow Airport
Staines., Middlesex, TW19 7NL
England, United Kingdom

Duty Manager

Tel: 44 (0) 1784 26 6398

Fax: 44 (0) 1784 26 6077
Email: lhr.dsm@swissport.com
SITA: LHRFRQF

From Wednesday 16 September 2009, beginning with the arrival of QF0009, import freight
is to be collected from Swissport Cargo Services at the above address.

The Qantas Freight sales office is also relocating. Contact details are as follows:

Qantas Freight

2" Floor, Cirrus House
Bedfont Road,

London Heathrow Airport
Staines Middlesex, TW19 7NL

Tel: 44 (0) 1784 266 360
Fax: 44 (0)1784 266 366
Email: jbruce@gantas.com.au
SITA: LHRFRQF

For further information contact your local Qantas Freight Sales office or email:
freight@gantas.com.au
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