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Hilton Waikoloa Village A A AAA
425 Waikoloa Beach Drive, Waikoloa

Location: On 62 oceanfront acres on the famous Kohala
Coast, alongside a championship golf course.

Property Facilities: Restaurants ® bars  pools @ health
spa centre @ gym/fitness centre e golf course ® shop

o parking ® tennis court e tour desk ® business centre
Accommodation: 1240 rooms e air-conditioning ® mini
bar e tea/coffee making facilities ® internet e balcony

o hairdryer e iron/ironing board e interconnecting rooms
Max. in room: Deluxe Ocean View room - 4; Lagoon
Tower Dolphin View - 4; Lagoon Tower Partial Ocean
View room - 4; Partial Ocean View room - 4; Resort
View room - 4.

Value: Stay 4 nights and receive buffet breakfast daily
for two.

Honeymoon Bonus: Receive a room upgrade (subject
to availability) and a bottle of champagne.

Our View: A destination in itself, this impressive
resort features a monorail and boat transport.
The live dolphin encounter is a highlight.

n Map Ref: 2

PRICE $1 3 4* per person per night twin share (min. 4 night stay)
11 Apr 10-18 Jun 10

FROM

I' ND ULGENTCE

o

The Fairmont Orchid AAMAAAN
1 North Kaniku Drive, Kohala Coast

Location: Oceanfront resort nestled on 32 acres on the
Kohala Coast.

Property Facilities: Restaurants © bars @ pool ® health
spa centre @ gymffitness centre e golf course ® shop

© parking e tennis court e tour desk ® business centre
Accommodation: 448 rooms ® 54 apartments

o air-conditioning ® mini bar e tea/coffee making facilities
o interet  balcony  hairdryer e iron/ironing board

o bathrobes e butler/maid service

Max. in room: Deluxe Ocean View room - 4; Fairmont
Garden View room - 4; Ocean Front room - 4; Ocean
View room - 4; Partial Ocean View room - 4.

Family Value: Children 5 years and under eat free when
accompanied by a paying adult. Valid 1 Apr 10-4 Jan 11.

Our View: This luxurious resort is a focal point of
the Mauna Lani Resort area, where great food,
wine, golf and many other activities are found.

Map Ref: 8

PRICE 1 * per person per night twin share
1 Apr 10-30 Jun 10

FROM

Use your Qantas Frequent Flyer points* towards any Qantas Holidays product. (see page 7 for details)



Hertz

Hertz offers a choice of twenty four locations

around Hawaii for your convenience and
provides a comprehensive range of vehicles.

Price includes .
e
o Hertz car of your C oiC
o Unlimited free mi\eage except for
vehicle categories
o | 0ss Damage Waiver (LDW) o
o |jability Insurance Supplement (1 _—
o Sales Tax, Airport Fees, Local Surchard
« Vehicle Licensing Fee (VL)
Ipline .
o 24 hour Hertz he .
o Maps available on collection of your vehide
Price does not include
o Fuel and road tolls

Prestige

Conditions of Hire
Duration of Hire
Hawaii: minimum hire is 1 day, maximum hire is 62 days.

Driver Qualifications

o All drivers must have a valid national driving licence. If
the driving license is not in English, then an International
Driving Permit is strongly recommended.

e Young Driver surcharges apply in some countries. Age
and car type selected will impact surcharge amounts.

Deposits

A minimum deposit or credit card imprint at the

commencement of the rental to cover fuel and optional

services will be required.

One Way Rentals — “Rent it here, leave it there”
One-way rentals within the same city may cause a drop off
fee. Please check at time of reservation.

Included Insurance

Loss Damage Waiver (LDW)

In most states, in the event of any other loss or damage to the
car, regardless of fault, the customer's finandial responsibility
extends to the full value of the car at the time of rental, less its
salvage value, plus expenses for towing, storage and impound
fees, and an administrative charge and a reasonable charge
for loss of use. If customer's responsibility differs in the state in
which the customer rents, it will be stated in Paragraph 4 of
the Rental Agreement.

Price per car per day low season from A$*

Category Car Type (or similar)

When customer purchases LDW, which is not insurance, the
customer will not be held responsible for damages to the

car in the event that any damage should occur, provided the
damage was not the result of a prohibited use of the vehicle.

Liability Insurance Supplement (LIS)*

LIS provides coverage for customer and authorized operators
of the rental vehicle for third party claims. It is primary
protection to customer's personal policy and provides the
first US$1,000,000* of combined bodily injury and/or
property damage claims for each occurrence. LIS includes
Uninsured/Underinsured Motorists Coverage of up to
US$100,000** per occurrence for combined bodily injury
and/or property damage claims.

NB:*LIS Program includes Excess Third Party Liability
Insurance Policy issued by Reliance Insurance Company.
**Represents a combined total of the state limit where the
accident occurred, plus LIS.

Optional Insurance

Hertz has a number of optional insurance packages
available at time of hire to reduce excess amounts or
provide additional personal accident insurance.

Vehicle Licensing Fee (VLF)

This is a car registration fee which applies across the USA.

Prices are a guide only

Max. Luggage No. of 1-5 Extra
Persons’ | Capacity” Doors Days Days

1 Apr 10-14 Jul 10, 21 Aug 10-14 Dec 10, 1 Jan 11-31 Mar 11 (Low Season)

Pick-up and drop-off Honolulu Airport

A Economy Hyundai Accent 4 1L-2S 4 65 54
B Compact Ford Focus 4 2L-1S 5 81 68
C Midsize Toyota Corolla 5 1L-2S 5 94 78
F Fullsize Ford Five Hundred 5 2L-4S 5 105 88
U Convertible Ford Mustang 4 1L-2S 4/5 141 118

*All prices are from prices per car per day and are valid for the dates specified. Vehicles can be reserved by car group only and not by particular car
model or colour. Car models are subject to change without notice. Rentals are subject to the Terms and Conditions of the Hertz rental agreement and
the Hertz standard driver and credit qualifications in effect at time and place of rental. Rental days are based on a 24 hour period. Car hire prices for
other states and other car types available on application. No refund on unused services. tThis denotes the maximum number of seatbelts in the car.
Luggage capacity represents the number of large (L) and small-medium (S) suitcases which fit into the car model (in total).

Alamo

Alamo offers a wide range of rental cars

to suit your needs, from economy cars to
spacious sedans, convertibles and 4-wheel
drives. Drive Alamo, Drive Happy!

Price includes .

o Unlimited free mlleagg
o Collision Damage Wawer (CD\N:( o
o Liability Cover (to a maximum ©

million) | \
o Sales Tax, State Tax, Airport Fees, Loca

Surcharges .
o Maps available on collection
price does not include
o Fuel and road tolls

of your vehide

e

¥ rHanei‘!i«t)a-d,_-Mau; - %

Conditions of Hire
Duration of Hire
Hawaii: minimum hire is 1 day, maximum hire is 56 days.

Driver Qualifications

® |dentification required for rental is a Driver's License from
country of origin, passport and credit card in renters name.

e Young Driver surcharges apply in some states. Age and
car type selected will impact surcharge amounts.

Deposits

A minimum deposit or credit card imprint at the

commencement of the rental to cover fuel and optional

services will be required.

One Way Rentals — “Rent it here, leave it there”
One-way rentals within the same city may cause a drop off fee.

Special Conditions

o Additional Drivers Charges for additional drivers apply
except where state law provides otherwise. These charges
are to be paid in local currency on collection of the vehidle.
Additional drivers may be required to present a valid license
and credit card in their name at the time of rental.

o Driving on unpaved roads voids Collision Damage Waiver

Included Insurance

Collision Damage Waiver (CDW)

Collision Damage Waiver contractually waives or limits

the renters responsibility for damage to the rental vehicle.

Standard Rental Agreement terms and conditionals apply.

Price per car per day low season from A$*

Category Car Type (or similar)

Liability Protection (LP)

LP provides the renter and authorised drivers with a
combined single limit of $1,000,000 for third party claims
that may be made by others against the renter and
authorised drivers for bodily injury, death and/or property
damage arising out of the use or operation of the Alamo
rental vehicle and subject to the limitations set forth in the
applicable Alamo then standard rental contract and in the
insurance policy which provides coverage. Also included

in LPis Uninsured Motorist/Underinsured Motorist (UM/
UIM) protection with a combined single limit of $100,000.
UM/UIM provides benefits to the renter and any family
member related by blood, marriage or adoption, who, while
physically occupying Alamos rental vehicle when it is being
driven by the renter or an authorised driver, suffers bodily
injury or death caused by negligent uninsured motorist,
negligent underinsured motorists or a negligent hit-and-run
driver. Except for UM/UIM and unless required by law, LP
excludes any protection afforded under: first party benefits;
personal injury protection; medical payments and no-fault.
Insurers and policy terms are subject to change without prior
notice to Customer.

Optional Insurance
Alamo has a number of optional insurance packages available.

NOTE: Al car rentals are subject to legal terms, conditions and pricing procedures
of Alamo Rent A Car in effect at the time of printing this brochure. In the event

of the subsequent enactment of any law in USA , whether federal, state or local,
which restricts or prohibits any of those terms, conditions or pricing procedures,
Alama’s terms, conditions and prices will be subject to adjustment to the extent
necessary to compensate for such restriction or prohibition.

Prices are a guide only

Max. Luggage No. of 1-5 Extra
Persons’ | Capacity” Doors Days Days

1 Apr 10-14 Jul 10, 1 Sep 10-15 Dec 10, 1 Jan 11-31 Mar 11 (Low Season)

Pick-up and drop-off Honolulu Airport

ECAR Economy Chevrolet Aveo 4 2M 4 61 60
CCAR Compact Chevrolet Cobalt 5 1L-1S 4 77 71
FCAR Full size Chevrolet Impala 5 2L-3S 4 100 98
STAR Convertible Chrysler Sebring 4 2S 2 131 129

*All prices are from prices per car per day and are valid for the dates specified. Vehicles can be reserved by car group only and not by particular car model or colour. Car
models are subject to change without notice. Rentals are subject to the Terms and Conditions of the Alamo rental agreement and the Alamo standard driver and credit

qualifications in effect at time and place of rental. Rental days are based on a 24 hour period. Car hire prices for other states and other car types available on application.

No refund on unused services. tThis denotes the maximum number of seatbelts in the car. ALuggage capacity represents the number of large (L) and small-medium (S)

suitcases which fit into the car model (in total).

*Agents may charge service fees and/or fees for card payments which vary. If you book with Qantas Holidays an additional 1.4% fee applies to credit or charge card

payments and a $25 service fee applies to phone bookings. Prices correct at 12 Nov 09 but may fluctuate if surcharges, fees, taxes or currency change. Amounts payable to third
parties not included. Offers subject to availability. See booking conditions on back page.
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HONOLULU
Ala Moana Hotel 20|Afe|o|e e oo R e |e|o|P e |A L[4 e |0 G C
Aqua Aloha Surf & Spa 5(A/lR|e|oefe [e|e|e e | R e [RIL|P o | L L1 (e 0 C
Aqua Bamboo & Spa 17|A|R | e e e o0 R e |o|L [P e [A L 0 S C
Aqua Coconut Waikiki Hotel 18|A|R | @ e |efeo]e R e |R|e [P o [A L 0 C
Aqua Island Colony 14|e|R | @ ERD Hie|oe|o|[@ [P o [A L 0 J ° C
Aqua Palms and Spa 18|A|R | e o o feo]e e [R e |eo|L [P o [A L 0 o C
Aqua Waikiki Marina 14[Ale |@ o (oo fe|e R e oL ]|P e |A L 0 . C
Aqua Waikiki Pearl
(formerly Aqua Honolulu Prince) 16[A|R |e o | . R e e|e|P e |A L 1 C
Aqua Waikiki Wave 19[A|R |e e (e o0 R e|(e|L|Ple e A L [2 1 0 . C
Aston at the Waikiki Banyan 15/A|R | e RERERD R e Hle|P e |A L 0 . . C
Aston Pacific Monarch 15/A|R |e o [ oo R e Hle |P e |A L 0 . ©
Aston Waikiki Beach Hotel 1B|A|R|[e|e]|e |e o e | R e(e|L|Ple e [A L2 |e |1 0 . C
Aston Waikiki Circle Hotel 4|A|lR|[e|e]|e |e o R e | R P e [A L
Aston Waikiki Joy Hotel 6(A/lR|e|e|e 0|0 e R e oo |P e |A L1 |e]1 0 . G C
Aston Waikiki Sunset 18[A|R | e o (oefefe R . e [Ple e |A L 0 S . C
Castle Maile Sky Court 14[A|R | e HERERERD R oo e [Ple e |A L |1 0 C
Courtyard by Marriott
(formerly Wyland Waikiki) 21 |A[R . oo e R e |(R|le|P o |Afe |L [1 |e |1 0 J G C
Embassy Suites Waikiki Beachwalk 21 |A[R ° K R e|(e|oe|Pleje |Afe |L |5 3 0 J G o |C
Grand Waikikian at Hilton Hawaiian
Village 2|A[R|[e|o]e . e oL |P e |A A |20 1 0
Halekulani 5 |A[R[efefe e . e | H e|(e|L|Ple e A A |3 2 0 . o (o [o .
Hawaii Prince Hotel Waikiki 21|A[R[e[efe e . e|Hle|oe|o|L|[P[e [0 |A e L [2 1 0 J o |0 |0 | D
Hilton Hawaiian Village 24 |Ajle (e[ |e @ D o | H e R[L|P|e o [A L [17 |e |5 0 . ° o (o (o (0 |0
Hilton Waikiki Prince Kuhio 2|A[R|e e o e [e]e e Hloe|oe|oe e [P|le e A L |1 1 0 J G C
Hyatt Regency Waikiki Beach Resort
&Spa B|AM|e|o|o e [0 e/ Hloe|o|o o |[P|e [0 A L |4 |e |5 0 . o o |0 |o o
llima Hotel 1I5(A/[R|e|e[e |0e|[e]|e]e R e (e |C|P e |A L 0 S G C
Miramar at Waikiki B6|(A/[R|e|ofo [0|e|e e | R e Rle|Ple e |[Afe |L [4 [0 2 0 . C
Moana Surfrider A Westin Resort 5| A[R|e|e DERD o | H e /e|oe|Ple o |Afe |[A]2 |01 0 o o |0 |o °
Ohana Beachcomber 21 |A[R |e|e DERD e|/Rjefe|oje[P[efe|Aje L [T |e 0 J D C
Ohana East 19|A|lR|[e|e]|e [0 0@ H e o e [Ple e |A L |3 [e |3 0 J G C
Ohana Waikiki Malia 6|A/[R|e|oe[e [0|0]e e | R e |e|e|P e |A L [1 1 . C
Ohana Waikiki West 17|A|R|e|oe|e [0e[e/e e e |R e R|[e|Ple e [A L[2|e]|2 0 C
Outrigger Luana Waikiki 19(A/[R|e|e[e [e|e|e R e R|e|P e |A L 0 G
Outrigger Reef on the Beach 2Z|A[R(e|e|e|e|e]e o | R e(e|e|Ple e [A L[2e]|2 0 J . C
Outrigger Regency on Beachwalk 2|A[R[e|e|e e |o|0|e R R B ° ° C
Outrigger Waikiki on the Beach 2|A[R[e|[o]|e|e|e]e e | R e |(eo|e|Ple e [A L [4]e |3 0 J . C
Outrigger Waikiki Shore 19[A|R |e|e e e|e]e R R P . . C
Pacific Beach Hotel 20[{A[R(e|[e]|e0 |0o|e]|e e|H|oe o |o|e[P[e o |A L [3|e]|2 0 . o (o (o [0 [o D
Sheraton Princess Kaiulani 20|A[R|e|e ° ° e [H oo e [Ple e |A L |3 1 0 o |o °
Sheraton Waikiki Hotel 24 |Ajle e |00 |0 o o | H e(e|e|Ple e [A Al2 [e|[2]e]0 e |G . ® |o |0
The Equus 20|A[M]|e e o o0 R e |R|e [P e [A L 0 C
The Royal Hawaiian 5 |A[R[e[o]e e . e|H[e e |R|L[P[o o |A A |1 1 0 D .
Trump Interational Hotel and
Tower Waikiki 2 |A[R [e . . e |e|L|Ple|o|L A2 |[e |1 0 . .
Waikiki Beach Marriott Resort&Spa [23 |A[R (e [e (e e (o] @ e/ R|[e|e|R|[e[P|lefe Ao |L [6|0e]|2[e0]|0 ° ° C
Waikiki Parc Hotel 24 |A[R|e e |0 |0 [e]e o | H e Rle|P o |Afe |L |2 0 G . C
Waikiki Resort Hotel 17|A|[R|e|e[e @ ° o | H e/ e|e|Ple e [A L[2 e e |0 S . .
Waikiki Sand Villa 17|A|[R|e|e[e @ . e|R|[e|oe|e]e [P e |A L e |1 0 J e |G C
KAHULUI
Grand Wailea Resort Hotel and Spa R|AM|e|[e e |e[e]e e [ H e (e Ple [@ [A A |8 [e |5 Ofle[eo]e ° o (o (o [0 |C
Maui Coast Hotel 33|e[R|e|[e|e @ ° e|Hle|le|o|e[Fle e A L[2 e |2 0 J Gle e | o |C
The Fairmont Kea Lani Maui 32/|e(R|e e e e [e]e e [H e oo [ Fle e |A A4 |e |4 Ofle[J]e ° o (o |0 |0 |0
Wailea Beach Marriott ResortandSpa (32 [A|R |[e e [e (e [e | @ e | R e (oo |Ple e |Afe |L |2 2 0 J D e [o [C
KAPALUA
Aston Ka'anapali Shores 30/]A[R|e|[e e |e[e0]|e]e ° ° P o [ L L |1 1 0 ° o e o |o °
Aston Maui Ka'anapali Villas 29[A[R e DRERRD ° Hie|Fle o |A 1 1 0 °
Hyatt Regency Maui ResortandSpa [30 [A (M [e [e e e | o | @ e|Hle|le|R|e[P[e e |A L [5]e |7 Ole |@ . e |o (o |0
Ka'anapali Beach Hotel 29|A[R[e|o]|e e . e | H e R|[e|Ple e [A L [2 1 0 . D .
Outrigger Aina Nalu 33|e[R|[e|[e|0e (e /e fe]e R o P A L 0 S
Outrigger Maui Eldorado 29 |A[R |e HEBRERERD R RIC|[P|e L L 0 . ° C
Outrigger Royal Kahana Resort 29 [A[R [e o (oo e R e | Hle |F e |A L 0 G |e C
Sheraton Maui 31 |A[R|e e e e [e]e e|/Hle|le|o|e |[F|e e |A e L [3 e |3 0 Jje e oo (e |0 [0 [0 e
The Royal Lahaina Resort 30 {e[R|[e (o]0 |e|e]|e e|/H|oe|o|o|e[P|e o |A L[2 e[3[e]0 J o o | .
The Royal Lahaina Resort 33|e[R(e[eo|e|e|e|e e|H|oe o |o|e[P|e e A L[2 e[3[e]0 J o e | .
The Westin Maui Resort & Spa B [A[M|(e|[e |0 (e 0| e e | H oL |Fle|e |[Aje L |3 |e |3 0 oo |0 |0 e o (o |0 o
The Whaler on Kaanapali Beach 30/]A[R|e|e|e |e[e]e H e|e | P o [A L 0 S o |o C
KONA
Aston Shores at Waikaloa 39[A[R[e|e[e|e[e[e]e . . L[F o | L L 0 J e Gle |e
Hilton Waikoloa Village O]|AIM|e[e e [ . e | H e /(oo |Ple e A L[9[e[9][e]O0 oo |e o o |0 |0 [0 [0 e
King Kamehameha's Kona Beach Hotel |38 [ A|R (@ [@e |[® (o | @ [ @ e(H|loe|o|oe|[o[P|le e A L |2 1 0 ° o o o
Outrigger Keauhou Beach Resort 39|A[R|e|e (e |e[e]e e [R e|R|e[Ple e |A L3 [e |1 0 o |o e [C
Outrigger Royal Sea Cliff 38|A[R [e DIRERRD R e efL]|F o | L L 0 J . C
Royal Kona Resort 38|A[R(e|e|e |e|e|e o | H e|(e|e|Ple e (A L1 |ef1T[e]O ° (o [o o |o
Sheraton Keauhou Bay Resort&Spa_ |39 |A|e (e (e (e (e (e @ e|/H[oe|o|oe|e|[P[oe[e|L [ |L [3 o2 0 DERED o o |0 |0 |0 [0 |C
The Fairmont Orchid O|Ale [e[e e [@ . e|H|oe o |o|L[P[e e |A L [3|e]|3 0 oo |e DD C
Waikoloa Beach Marriott Resort and
Spa Apartments 39[A[R|[e|[e |0 (e e|e e|R|ie|eo|e Ple e |A|e |L |3 1 0 J e |e o o e |C
LIHUE
Aston at Poipu Kai
(formerly ResortQuest at Poipu Kai) 35| F[R ° oo R e |H|L|F L 1 0 ) ° C
Aston Islander on the Beach 35 |A[R [e e (e o0 e | R e oo |F A 1 0 J C
Aston Kauai Beach at Makaiwa (formerly
Resort Quest Kauai Beach at Makaiwa) * (35 | A|[R |@e [@e |®@ |0 | @ | @ oe|H|(o|o|o|o|P|o |0 |A L |1 1 0 G ° °
Best Western Plantation Hale Suites 35/|e(R|e e e e [e|e]e Rle|e|[e|C|F L L 0 C
Grand Hyatt Kauai Resort & Spa 36|e[M(e o0 |0o|e|e e|/Hle e |o|e[P[e e A A6 |e |6 D o o (e o |0 D
Hilton Kauai Beach Resort 35|A[R[e|[oe|e |e|e]e e|H[oe|o|oe|e[P[o[e|A e |L [3 o2 0 . o o |0 |e o |e
Outrigger Kiahuna Plantation 35 [ F[R [e e (e[efefe R e | R|e|F A L [1 1 0 J o |e .
Sheraton Kauai Resort 36|A[R|e e e |0 [e]|e e/ Hle|o|o o |[F|loefe Ao |L (3 |0e|2|e]|0 J G|e o (o |0 |0 |
St Regis Princeville Resort 36|Ajle |0 |00 @ ° e(H|lo|oe|e|[L[P|lefe A e A3 |02 Ofe|J]|e|e o (o |0 (0 [0 |0 |0
Westin Princeville Ocean Resort Villas |36 [ @ [R | @ e |e[e|e e [e|H oj(e|oe|Plejoe|Afe|L [4]e[2[e]0 Jle Gle e o | °
TURTLE BAY
Turtle Bay Resort [26[AJR Je[e[e[e[e[e] [e[H] [e[R[e[P[eJe[AJe[L[3] [2][e]JO0] [J[eJe[ee]e e e [e[e e

NOTE: Information contained on this page has been supplied by each hotel as at 12 November 2009 and should be used as a guide only. Any facilities shown are subject to change at any time. Some services may be on request and cannot be
guaranteed, and may attract extra costs which should be settled directly with the hotel. A dot in the features grid denotes that the hotel has advised that it offers the feature listed. Where there are two features listed the letter indicates which feature is
offered and a dot denotes both features are offered. OA = Other property not featured in the preceding pages of this brochure but available on application.




Booking conditions

Please read these conditions carefully as they
apply to all Qantas Holidays bookings.

Suppliers: Qantas Holidays is not itself a
transport, tour, event or accommodation
provider. In making your travel arrangements

we act only as an agent for the airlines, hotels,
tour operators and other suppliers who supply
those services. You should obtain and read the
applicable supplier's terms and conditions as they
may limit or exclude their liability to you.

How to book: Contact your licensed AFTA
travel consultant, who will be responsible for
managing your booking and forwarding your
payment to us. You will be deemed to have
accepted these conditions on behalf of everyone
named in your booking. Please note that all
requests for bookings are subject to availability.

Booking fee: Your travel agency may apply
a booking fee in addition to the price of your
holiday package. Please check at the time

of booking. If you book directly with Qantas
Holidays by telephone, a telephone service fee
of $25 is payable.

Payment: A non-refundable deposit is
payable within seven days of confirmation of
your booking:

* domestic (within Australia) $55 per person
* international $165 per person

© plus any additional deposit required by
suppliers (you will be notified at the time
of booking)

Payment of the balance in full is required at least
30 days before the scheduled commencement
of your holiday (or earlier if specified for the
particular package). For bookings made within
this period, full payment is required at the time
of booking.

If you have not paid by the due date, we may
cancel your booking and retain your deposit.

Cancellations: If you cancel your booking, the
amount of your deposit will not be refunded,
including deposits required by suppliers. If you

have paid the balance of your holiday price,
suppliers may also impose cancellation fees
amounting to all or part of the total price paid.
Once your holiday has commenced, you cannot
cancel or obtain a refund on any component of
your booking regardless of whether you use it.

Changes by you: If you change your holiday
package and your documents need to be
reissued, a change fee is payable at the time
of the change:

e domestic (within Australia) $27
e international $25

e plus any cancellation / change fee imposed
by suppliers for any component you cancel.

Unforseen changes: If we have to change
any part of your booking, for example, if an
airline changes its schedules or your chosen
accommodation is no longer available, or if
there is an increase in the price due to additional
taxes or supplier charges, we will notify you. You
will have the option of cancelling your booking,
in which case we will refund the amount you
have paid, less any cancellation fees imposed by
other suppliers.

International travel: Each passenger is
responsible for their own visa, passport (with at
least 6 months validity), immigration, quarantine,
customs, health and other requirements of the
countries to be visited or transited through.
Qantas Holidays makes no representations as to
the safety, conditions or other issues that may
arise at any destination. Travel advice is
available from the Australian Government at
smartraveller.gov.au.

Limit of liability: Subject to any applicable
law that provides otherwise, Qantas Holidays
excludes all liability for any loss or damage
whatsoever (including but not limited to physical
and psychological injury, and loss of or damage
to property of whatever nature) that may arise in
any way in connection with the supply of goods
or services by anyone, except to the extent they
were supplied by Qantas Holidays without due
care and skill.

Insurance: Consider purchasing travel insurance.

Qantas Frequent Flyers

Don't forget that Qantas Frequent Flyers earn 1 point” per A$1 spent
when booking a Qantas Holidays combined air and land package flying
Qantas or Jetstar (excludes Jetstar Asia and Jetstar Pacific).

AYou must be a member of the Qantas Frequent Flyer program to earn and redeem points. A joining fee may apply.
Membership and points are subject to the terms and conditions of the Qantas Frequent Flyer program.

X Frequent/lyer

Brochure validity: The prices and inclusions &
in this brochure are valid for the dates specified
and should be used only as a guide in relation S
to other dates. The prices are correct at date of %
publication but may fluctuate due to changes @
in surcharges, fees, taxes and currency. Please o
check all prices, availability and other information §
with your travel consultant before booking. g'
wv

Descriptions: Product descriptions and pictures
are generally provided by the suppliers. Facilities
may change from time to time. Pictures may not
show the particular room, décor, view or other
specifications included in your booking. Please
check all details with your travel consultant before
booking. Anything not specifically included in the
holiday package is at your expense.

Privacy: Qantas Holidays collects information
about you (including health information where
necessary) to provide products and services to
you, process your travel arrangements, facilitate
your participation in loyalty programs and
conduct marketing activities and market research.
If the information is not provided, Qantas
Holidays may not be able to provide

the service requested. Qantas Holidays may
disclose your personal information to its related
companies, carriers, travel service providers,
organisations which provide services to Qantas
Holidays (more details are available in our
Privacy Statement on our website www.gantas.
com/holidays) and various law enforcement
agencies, airports and governments around the
world for security, customs and immigration
purposes. You may gain access to the
information Qantas Holidays holds about

you by contacting Qantas Holidays Customer
Relations in writing at Level 2, 197-201 Coward
Street, Mascot, NSW 2020, Australia.

Law of contract: These conditions are
governed by the laws of Australia and any action
arising under them or in any way connected with
a Qantas Holidays package may be brought only
in a court in Australia, subject to any law which
is expressly inconsistent with this.

X Holidays
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Choose your dream holiday, and let
Qantas Holidays make it happen.
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Qantas Holidays Limited. ABN 24 003 836 459
197-201 Coward Street, Mascot NSW 2020, Australia
Licence No. NSW - 2TA 003 004, VIC - 31288,

QLD - TAG 740, SA-TTA 48 116, WA - 9TA 510.
Trade Enquiries Only: 13 27 87
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