2. OANTAS

Group Environment Policy

Our vision at Qantas is to achieve world class environmental performance in our business
as an aviation passenger and freight carrier. Our activities will therefore be planned and
managed in a manner that minimises effects on the environment and supports the
principles of sustainability.

This will be achieved by:

® developing and maintaining management systems that identify and manage the
significant environmental impacts and risks that are apparent in our operations;

® integrating considerations for the environment into business planning and
operational activities;

@ meeting or exceeding all relevant environmental laws and regulations;

@ setting and regularly reviewing objectives and targets created to effect continuous
improvement in environmental performance;

@ promoting processes and work practices which minimise, and where possible,
eliminate environmental impacts;

® minimising waste and improving the efficiency of resources utilised;

@ providing all employees with access to environmental awareness training to
maintain understanding and to foster active involvement; and

@ building relationships by communicating openly with authorities, the community
and other stakeholders.

Through the active participation and commitment of all Qantas staff, we will strive to

meet and exceed these goals and to demonstrate environmental excellence to our
customers and the community.
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