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Q & A

A senior executive at 
the Commonwealth 
Bank, Kelly Bayer 

Rosmarin is 
passionate about 

bringing technology 
to banking – and 

using it to connect 
with friends and 

family when on the 
road. Her work often 

takes her to Hong 
Kong, Singapore and 

New York.

INTERVIEW BEVERLEY HEAD

✜ What’s your favourite personal 
technology? I can’t go past my iPad –
followed closely by our Nespresso machine. 
✜ What’s your most recent technology 
purchase? The iPhone 6. It’s much better 
than the iPhone 5 as it has a better battery 
life, is slimmer and lighter, and the screen 
is much clearer and now can compete 
with the Samsung.
✜ What could it do better? Email. I still 
miss the ease of use of my “vintage” 
BlackBerry and its battery life, which 
lasted days, not hours.
✜ What apps are on your phone right 
now? Many… the most frequently used 
(aside from mail and messages) are 
weather, TripIt, Uber, the CommBank app 
and (sorry to admit it) Candy Crush 
[Saga]. Oh, and the Qantas app, of course.
✜ Which social networks do you use? 
With friends, Instagram and Facebook. 
For my professional life, I use LinkedIn. 
When I’m not sure, I use Twitter.
✜ What do you plan to buy/download 
next? Pepper, a Japanese robot, to give 
tours of CommBank’s Innovation Lab.
✜ Which technology is most important 
when you travel? My iPad is my travel 
companion, containing my itinerary and 
meeting notes plus novels, biographies 
and business books and a few TV series 
episodes. I’m fond of noise-cancelling 
headphones on long-haul flights and 

I always have a power pack with me for 
emergency iPhone recharging.
✜ What technology do you buy 
overseas? I’ve just purchased the new 
Microsoft Band – I am getting it from the 
US as it’s not in Australia yet. It is the first 
wearable band to have inbuilt GPS, so you 
can look stylish and map your runs.
✜ What’s your most useful travel-tech 
tip? A back-up phone for emergencies. It’s 
useful when your iPhone and power pack 
are dead and your address or return 
directions (in a non-English speaking 
country) are in your inbox.
✜ Wi-fi or no-fi on planes? I see the 
benefits of both. Love the fact you can’t 
be contacted, which gives you quality 
time to work or read or watch something. 
Love the fact that with wi-fi I can chat 
with my family while on the plane.
✜ Travelling technology gripe? Can we 
please standardise plugs globally?
✜ How do you keep your technology/
data safe? Password-protect everything, 
keep the iPad and iPhone safe at all times. 
Use Uber for taxis, so you can always 
retrieve that phone you left in the cab.
✜ If you had $1000 to blow on 
technology, what would you buy 
and why? Either a 3D printer (imagine 
the next level of craft projects with the 
kids), or having my genome mapped. 
Both soon to be under $1000 each. A
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