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elcome to Announcing the new way for
QB Revie S\ travellers to stay connected
QBT is pleased to launch QBT Connect, powered by co nTgo.
elcome to the latest edition o QBT Connect makes life easier for the actual travel ler, while
0 ewslette providing the corporate travel manager with a new i nstant
e T communication tool capable of reaching all activet  ravellers.
G g QBT Connect, a too The tool delivers information directly to the trave ller's
es life easier for yo mobile phone, based on the actual itinerary of the traveller.
Orpora avellers by providing The information includes items such as the nextiti nerary
elligent content aire o the g segment, actual flight status and airport disruptio  ns.
.".: - ... o _. sl : QBT Connect increases the safety level of the trave ller by
avelle providing the ability to contact travellersinacr  isis
situation, based on elements such as travel route a nd travel
Also featured is a special from o etset Travelwo d Group plan and by localising the passenger’s whereabouts.
partner, Qantas Holidays, oftering specials to the  Australia In crisis situations, the time required to reach al | active
Ll L e ou'g 9 travellers is minimised by constant tracking of SMS  replies,
peak to your Acco anager to find o ore deta 0 significantly increasing the company'’s responsibili  ty for duty
end the team an emaill at gbtsales@jtg.com.a of care.
David ahe Speak to your Account Manager today about the benef its
. qer OB of introducing this convenience

and safety tool.

QBT.Connect

QBT migrates customers over to our new technology

August and September have been important
months for the team at QBT.

We have cut over to an upgraded version of
our mid-office system which will further
enhance our reporting capability and
improve links to our online tools and
enhanced credit card data.

We also now offer a suite of 28 detailed
reports which were developed in consultation
with you, our customers.

The reports are designed to assist you to
manage your total travel spend and create
opportunities for real savings.

Speak to your Account Manager to talk about
when you will start receiving the new suite of
reports.

PreTrip Total Travel

Total Air Compliance

Number of Bookings by Days in Advance

[l Compuny Preferred A Selact=d
[l Lowest Fare Acespted

110 Jovety t Frequent Fyer Scheme
e

[Elonine sosking
b ferred Riine/Fure Type Selected

Total Hotel Compliance
| Summary by Departure Date

209

Wrefered
[ -

The Jetset Travelwsrld Group



American Airlines — updated in-flight product

American Airlines now offer their First Class Flags hip Suites and Business Class lie-flat seats, on every
transpacific flight. On long flights, American’'s F  lagship Experience® lets you work, dine, sleep, or
simply relax. American Airlines offers consistent F irst and Business class seat products on every flig ht
and every route between Japan, China, and the Unite  d States.

The Flagship Suite provides First Class passengers with an environment of unparalleled comfort and pri vacy with a full range
of video and audio entertainment options, fine dini ng, and award winning selections of wine. American h  ave also completed
the installation of its lie-flat Next Generation Bu  siness Class product on the entire B777 fleet the a ircraft operated exclusively

on transpacific routes.

Speak with your QBT International Consultant if you  wish to include an American Airlines option withy  our next trip.

Qatar Airways to launch Doha to Melbourne route

Qatar Airways recently announced they will begin op  erating flights from Doha to
Melbourne before Christmas.

Flights will commence from 6 December 2009 with thr  ee weekly services using a
brand new Boeing B777-200LR aircraft, moving to dai ly flights from 1 January 2010.

For further information on this product, or to make a booking with Qatar Airways,
please call your QBT International consultant.

British Airways — Heathrow Terminal Five

More than 250 British Airways flights leave daily f  rom Terminal 5. In its
first year, over 20 million passengers passed throu gh its doors.

Today, 92% of British Airways flights at London Hea  throw fly from or
through Terminal 5. Flight connections are convenie ntly located in the
main Arrivals area to help passengers proceed to th  eir onward flight with
the minimum of fuss.

The terminal building is designed so that traveller s can enjoy a seamless
journey through the airport, whether transferring b etween flights or
starting your trip.

Your QBT Consultant can provide further information on flights with
British Airways.



V Australia launches chauffeur limousine transfers for Business Class travellers

V Australia is set to become the first Australian ai  rline to offer chauffeured limousine door to door t ransport for top tier
Business Flexi fare paying guests travelling in Int ernational Business Class both on the way to their  flight, and again once
they land at their destination.

The chauffeur service will apply to travellers on b oth departing and arrival legs, within a 60 kilometr e radius to the airport
in Sydney, Brisbane or from any other Australian ca pital city if they have a connecting V Australia flig  ht, and a 50 mile
radius from Los Angeles International Airport (LAX)  or San Francisco if connecting to V Australia with Vi rgin America.

For further information, please contact your QBT In  ternational Consultant.

Jetstar announces new Sydney—Perth services

Jetstar Chief Executive Officer Bruce Buchanan rece ntly announced that new services between
Sydney and Perth would commence 2 October 2009. Th e new schedule provides corporate
travellers with an additional option with the fligh t departing Sydney at 9:25pm and arriving in
Perth at 12:30am. The return service departs Perth at 1:10am and arrives in Sydney at 7:25am.

Speak to your QBT Consultant or book online at www.  gbt.travel.

United Airlines — the first US carrier to offer 180 degree flat bed
seats in Business Class

United Airlines is presently rolling out true flat bed seats in Business Class across its
international wide body fleet. Travellers in Busin  ess Class will also enjoy new menus,
including local cuisine where available. United's M aster Sommelier and Master of Wine Doug
Frost has selected an inspired wine list to accompa ny these exciting new dishes.

United Airlines are currently offering a bonus mile s offer to help turn your corporate travel to
North America into a holiday opportunity. Until 31 October 2009, purchase and fly a
qualifying return trip between Australian and the U S or Canada, and earn up to 10,000 bonus
miles.

Speak to your QBT Consultant for full terms and con ditions and to discuss a United Airlines
option to help you save on your next trip to the US A,

Qantas offers travellers the option to pre-purchase an exit row seat and
introduces online check-in for international Qantas flights

Qantas has now introduced the opportunity to purcha  se an exit row seat with the
benefits of extra legroom. This is now available to  book on most Qantas operated
international flights in Economy, and is subjectto  availability. This service is
available to all customers who satisfy the exitrow  seat requirements and
conditions of exit row seat bookings.

You can now check-in on-line for Qantas domestic and  international services.
Check-in on-line in 5 easy steps before you leave h ome so you can save time at the
airport and request your seat.

Online check-in is available for all Qantas and Qan tasLink domestic and
international flights.

Domestic — between 24 hours and 1 hour before depart ure
International — between 24 hours and 2 hours before  departure

For further information, please contact your QBT In  ternational Consultant.



Hotel specials for QBT customers

QBT is pleased to provide all our customers with so me very special offers
from our valued hotel suppliers.

We have a terrific deal from Swissétel in Sydney, a long with a great offer
from View Hotels.

To make a booking and take advantage of these super b offers, call your
QBT Consultant today.

Hotel availability update for October

Some of the key events happening around Australiai n October include:

Perth, 15-18 October: Italian Film Festival

Darwin, 18-25 October: World Solar Challenge

Canberra, 19-22, 26-29 October: Parliament Sitting
Sydney, 3-31 October: Sydney International Food Fes tival
Sydney, 10-18 October: World Masters Games

Brisbane, 20-25 October: Indy 300 Grand Prix

Speak to your QBT Consultant to assist in finding a ccommodation in
busy times.

QBT elite rewards with Swissotel Sydney

From $208 per night, take advantage of
complimentary access to the Swiss Executive Club Lo unge and
complimentary high speed broadband internet access.

Swissétel Sydney is located in the heart of the har  bour city's
vibrant business, shopping and entertainment precin  ct.
The Swissoétel Sydney Elite offer includes:

Complimentary upgrade to a Swiss Advantage Room

Complimentary in-room high speed broadband internet

Access to the Swiss Executive Club Lounge with gour met
breakfast and evening drinks and canapés daily

Conditions apply. Subject to availability.

To save on hotels, please contact your QBT Consulta nt.

ABN 85099698727

Tailored business travel QBT
solutions from QBT

Speak to our team today to discuss ways to Call 1300 855 380
add value to your business travel program Email gbtsales@jtg.com au




Delta and Virgin Blue announce plans to form joint venture

Delta Air Lines and the Virgin Blue Airlines Group h  ave recently announced
they plan to seek regulatory approval to form a joi nt venture that will
expand both carriers’ reach between the US and Austr  alia and the South
Pacific.

The alliance will allow Delta and the Virgin Blue A irlines Group to compete
more effectively in those markets by collaborating on route and product
planning, code sharing on their respective networks  and extending frequent
flyer program benefits and lounge access to custome rs of both airlines.

In advance of their joint venture, the carriers are  moving forward to
implement code sharing, frequent flyer program reci  procity and lounge
access privileges. Delta Air Lines and the Virgin Bl ue Group have filed
submissions with the US Department of Transportatio n and with the
Australian Competition and Consumer Commission.

Both Delta Air Lines and Virgin Blue subsidiary V Aus tralia, fly state of the
art Boeing 777 aircraft on all services between Aus tralia and the USA.

Speak to your QBT Consultant about adding value to  your next business trip
to the USA.

A Unique Offer for QBT Customers
$189 per room per night

Valid for single room from 1st - 31st
October

Includes:

Full Buffet Breakfast for One
Complimentary Car Parking
Complimentary Daily Newspaper
Complimentary Room Upgrade
(subject to availability)

ABN 37 098 968 211



QBT Online Tips relating to Amadeus e Travel Manage ment self booking tool

Please see below some helpful tips when using QBT O nline

Profile Manager Tip

When you log into QBT Online, tick "Log into a comm  unity other than your home
community". Selecting your company name as the comm  unity will allow you to
access all communities.

Travel Arranger Tip
It's not necessary to log out and log back into ma ke a booking for a different traveller.
Once you have completed a booking, go to the orange banner at the top of the screen
and "Click here to return to the Travel Arrangingv  iew". This will take you to the “Travel
Review” tab. Click on the "Arrange a trip for anothe r traveller” link.
Approver Tip
Approval can be done in one of two ways: either usi  ng the html attachment sent to you
via email or by logging into the community where ap proval is required. The trips are listed
under “Trips Requesting My Approval” on the home pag e or go to the “Travel Review”
tab at the top of the screen and click on Trip Appr  oval.
Logging in Tip
After three unsuccessful log in attempts, the syste  m will automatically lock you out. If you are unsur e of your password,
please enter your log in name, leave the password b ox blank and click the "Retrieve Password" link.  Your password
will be emailed to you. If you have locked your pro  file, please contact your internal QBT Online admin istrator.

Traveller Tip

Bookings can be created online between 4 hours and 11 months ahead.



