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1 - Booking flow header  
Image: 1000 x 85px 
 

 
 
2 – Frequent Flyer members  
Font: Verdana 11px #666666 
 

 
 
3 - Left Hand side grey bar 
Width: 190px 
Bg-color: #F5F5F5  
Gradient-image: 190 x 36px 
 
The left hand side grey bar should start 
immediately below the top menu and continue to 
10 pixels above the footer. 
 

 

 

 
4 – Steps progress  bar 
Previous: Verdana 12px Bold #999999 
Current: Verdana 12px Bold #990000 
Next: Verdana 12px Bold #000000 
Gradient line: repeat-x  
 

 

 

 
5 – Padding between left side grey bar and 
content 
Padding: 25px 
 

 

 
 

 
 
 
 



 
 
6 – Icon with links 
Verdana 11px 
a: #990000 Underlined 
a:hover: #FF9520 underlined 
a:vistited: #660000 underlined 
 

- The icon/link is horizontally aligned with the 
H1 heading on the left.  

- The link vertically centred to the icon and  is  
6 pixels to the right of the icon. 

 

 

 

 
7 – Heading  - H1 
Arial 20px #000000 Bold 
 

 

 

 
8 – Body text 
Verdana 11px  
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1 – Booking flow panel - header and lines 
Border: 1px #E9E9E9 
Header height: 31px 
Header font: Verdana 13px Bold #FFFFFF 
Inside content font: Verdana 11px #000000 
 

 

 

 
2 – Booking flow panel – gradient 
Gradient: padding 5px left and right 
Top line: 1px #EEEEEE 

 

 
 

 
3 – Booking flow panel - price column 
Width: 125px 
Border: 1px #E9E9E9 
 
- Currency amounts should always align to the 

right so all zeros line up 
- Price is always bold and currency (AUD) is 

unbold 
- When currency is converted its should be in 

brackets below and numbers still align 

 

 
 
4 – Booking flow panel - required field 
Font: Verdana 11px #FFFFFF 
Aligned: Right within grey header 
Note: Should be in each panel that need required 
fields 
 

 

 

 
5 – Booking flow panel - notes and keys 
Font: Verdana 10px #000000 
Aligned: Left within the bottom border 
 
Note: Key is always first 
 

 

 

 
6 – Booking flow panel - total fonts 
Total font: Verdana 11px Bold #990000 
Currency (AUD): Verdana 11px #000000 
 

 

 
 
7 – Booking flow panel – red headings 
Font: Verdana 11px Bold #990000 
 
 
 
 

 

 
 
 

 
 
 



 
8 – Booking flow panel – grey headings 
Font: Verdana 11px Bold #767676 
 
 
 
Note: When headings are wrapped they are left 
aligned and items below are aligned to the left of 
the headings 
 

 

 
 

 
 

 
9 – Payment Alert graphic 
Image appears when: 
- Total for a car is shown in a column  

(example shown on right) 
- Payment due for Payment Later 

 

 
 

 
10 – Airport names wrapping 
The airport name wraps below the first letter above 
 

 

 
 

 
11 – Flight arrival next day 
The week day appears below the time in brackets if 
the flight arrives the next day. 
 

 

 
 
 

 
12 – Note Alert 
Note Font: Verdana 11px Bold #FF7422 
Icon : 16 x15px 
 
The sentences are aligned after the ‘:’ 
 
This is positioned below the flights if there is a 
change to the travel class. 
 

 

 
13 - Acknowledgement panel and alert message 
Alert should always be on until you click the 
checkbox. It will always appear to the left of the 
check box. 
White panel header - Verdana 11px Bold #767676 
 

 

 

 
14 – Booking flow Bar 
Width: 775px 
Border: 1px #E9E9E9 
Background colour: #F7F7F7 
Font: Verdana 11px Bold black 
 

 

 

 
 
 
 
 
 



 
15 – Buttons 
 
Active 
Height: 24px  
Width: variable 
Verdana 11px Bold #990000 
Background: #FFFFFF 
Border: 1px #CCCCCC 
 
Over 
Height: 24px  
Width: variable 
Verdana 11px Bold #FFFFFF 
Background: #990000 
Border: 1px #660000 
 
Non Active 
Height: 24px  
Width: variable 
Verdana 11px Bold #BFBFBF 
Background: #FFFFFF 
Border: 1px #EFEFEF 

 
 
 

 
 
 
 
 
 
 

 
 
 
 
 
 

 

 
16 – Bullets lists 
Image: imgBulletTail.gif 

 

 
 

 
17 – Points and alignment 
Commas are used in large point values and align 
the zeros to the right 
 

 

 

 
18 – Calendar icon 
Click on icon to open calendar 
16 x 16 pixels 
 

 
 

 

 
19 –Car Promo Code Included icon 
19 x 18 pixels 
4 pixels to the right of date field 
 

 

 

 
20 –Car icons 
Used to represent car features 
Varied size 
 

 

 

 
 
 
 
 
 
 
 
 



ERRORS AND ALERTS 
 
 

 
 
 
 
 

 
 
 
 
Single Error 
Font: Verdana 11px #000000 Bold 
Gradient Background: imgErrorBG.jpg 
Flashing Icon: imgErrorIcon.jpg 
 
Note: The error should appear above the panel 
and below any text 
 

 

 

 
 
 
 



 
Multiple Errors 
Font: Verdana 11px #000000 Bold 
Gradient Background: imgErrorBG.jpg 
Flashing Icon: imgErrorIcon.jpg 
 
Note: The error should appear above the panel 
and below any text 
 

 

 
 

 
Multiple Alert 
Font: Verdana 11px #000000 Bold 
Gradient Background: imgErrorBG.jpg 
Flashing Icon: imgErrorIcon.jpg 
 
 

 

 
 
Error Highlight 
When an error is made on a form, the field is 
highlighted. 
 
Colour: #FF6600 Bold 
 

 

 

 
Icon 
Flashing Icon: imgErrorIcon.jpg 
18x18 pixels 
Animated gif – flashing on and off 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



MANAGE YOUR BOOKING  
 
Promos 
 

 

321 

 
 
 
1 - Icon 
Height: 33px  
Width: 45px 
Border: 1px #CCCCCC 
 

 

 
 

 
2 - Promo text 
Font: Verdana 11px #000000 
 
3 - Promo Price 
Font: Verdana 17px #000000 Bold 
 

 
 

 

 
Button with Icon 
Height: 24px  
Width: variable 
Verdana 11px Bold #990000 
Background: #FFFFFF 
Border: 1px #CCCCCC 
Icon: Max 20 pix high 
 
Non Active 
Height: 24px  
Width: variable 
Verdana 11px Bold #BFBFBF 
Background: #FFFFFF 
Border: 1px #EFEFEF 
 
 

 
 

 

 


