
Competition Forms 
 
Form Fields:  
 
* = required field 
 
Field Validation Error Error Message 
First Name:* Free format Not entered You must enter a First 

Name. 
Last Name:* Free format Not entered You must enter a Last 

Name. 
Frequent 
Flyer No:* 

Between 1 and 7 digits only Incorrect data entered The Frequent Flyer 
number is not valid. 
Ensure it contains up to 
7 numbers only. 

E-mail:* Free format. Must contain an @ 
and a . 

Not entered 
 
 
Incorrect data entered 

You must enter an E-
mail. 
 
The E-mail is not valid. 
Ensure it contains an 
@ and a . 

Accept terms 
and 
conditions:* 

Tick box Not selected You must agree to the 
terms and conditions. 

Subscribe to 
Red  
e-Mail from: 

Tick box and 1 drop down list  
eg: NSW/ACT, NT, QLD, SA, 
TAS, VIC, WA,  

Not selected You must select a State 
to receive Red e-Mails. 

 
 
 
The competition entry should be built so it fits within the screen of qantas.com. 
 
Width – 760 pixels 
Height – variable 
 
If using flash - Flash version 9 should be used. Note: If built in flash an HTML version should also be 
created for the entry mechanism and a flash detector installed to default to the correct version. 
 
Omniture code and path vars should be added as per standards – see separate documentation. 
 
Entry form should consist of: 
 

- Entry page 
- Thank you page 
- Error page if there is an error processing entry 

 
Note: All other errors (eg missing or incorrect mandatory fields) should display on screen at one time 
with an error message displayed as per above and the field highlighted. 
 
The Thank You page should have a clear next step – that is, once they have entered where should 
they go now? 
 
Mandatory fields should be indicated with an asterisk after the colon eg, First Name:* and the indicator 
* = required field should appear top right of the page 
 
Where the words terms and conditions appear they should be a link to the terms and conditions page. 
 
Red e-Mail subscriptions should be automatically sent to eServices –see separate documentation. 
 


