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TERMS & CONDITIONS

1. In order to qualify for Points Club or Points 

Club Plus, members must earn 150,000 or 

350,000 points respectively in a Membership 

Year. A maximum of 125,000 points per 

transaction on the ground and a maximum of 

20,000 points earned from flying will count 

towards these targets. Points received via 

Loyalty Bonus, Platinum Bonus Reward, 

Platinum One Bonus Reward, Family Transfer 

or QBR Transfer will not count towards 

Points Club or Points Club Plus targets. 

2. For residential customers in eligible

areas of NSW, Vic, Qld, SA and ACT who sign 

up to an electricity and/or gas Qantas Red 

plan with Red Energy at a new residential 

supply address. Ongoing points will be 

earned when you pay the full amount on 

each bill by the due date. Red Energy may

withdraw or change this offer at any time. 

3. Qantas Points are offered on eligible 

Qantas Red plans for small electricity and/

or gas business customers in eligible areas 

of NSW, Vic, Qld, SA and ACT with a current 

Qantas Business Rewards account. To be

eligible for bonus Qantas Points your eligible 

business must sign up with Red Energy on 

a Qantas Red plan for a new electricity and/

or gas service at a new business address. 

5,000 bonus Qantas Points for gas and 

10,000 bonus Qantas Points for electricity

will be awarded when Red Energy becomes 

responsible for the supply of your electricity 

and/or gas. Your business could also earn 
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2 Qantas Points per $1 spent on your 

electricity and/or gas bill, when you pay the 

full amount on each bill. Red Energy may

withdraw or change this offer at any time. 

This offer is not available to customers 

on large market tariffs. Full T&Cs 

available at redenergy.com.au/terms. 

4. Qantas Points will not be earned on tax and 

delivery charges, gift cards or orders redeemed 

with a gift card, purchases that include any 

voucher, coupon or discount code that is not 

sourced from the Qantas Shopping Online 

Mall platform, or on cancelled, amended or 

refunded transactions. Individual retailer 

terms and conditions apply, please check

the individual retailer’s offer for full terms. 

5. Offers end 31 May 2020 unless sold 

out prior. Qantas may withdraw or extend 

these offers at any time. To purchase from 

Qantas Wine, you must be a Qantas Frequent 

Flyer member, 18 years of age and over

and have an Australian delivery address. 

Liquor Act 2007: It is an offence to sell 

or supply to or to obtain liquor on behalf 

of a person under the age of 18 years. 

Licence Number: LIQP770016736. 

6. An annual membership fee of $99 usually 

applies for Qantas Wine Premium Membership 

but this will be waived for the individual 

nominated by the Qantas Business Rewards 

member, for each year that the business 

continues to be a Qantas Business Rewards 

member and makes a purchase from Qantas

Wine. The individual Qantas Frequent Flyer 

number in the Qantas Business Rewards 

account must be added at checkout in 

order to earn points for the business. Visit 

wine.qantas.com/termsandconditions 

for full terms and conditions.

 7. Qantas Health Insurance is issued by nib 

health funds limited ABN 83 000 124 381 

(nib) a registered private health insurer, and 

is arranged by Qantas Airways Limited ABN 

16 009 661 901 (Qantas), for which Qantas 

receives commission. Qantas Frequent Flyer 

members can earn sign on Qantas Points upon 

purchase of a Qantas Health Insurance policy. 

The policy must be held for 60 continuous 

days for points to be awarded. Available to 

eligible applicants only. For full terms and 

conditions, see qantasinsurance.com/

wellbeing/abouttheprogram. Qantas Frequent 

Flyer (QFF) members who purchase a 

Qantas Health Insurance policy will earn 1 

Qantas Point per $1 value of premium paid 

or redeemed excluding any Government 

rebate amounts applied to reduce the

cost of the premium. 

8. To get Qantas Points with Woolworths 

Rewards, you must be a member of 

Woolworths Rewards and choose ‘convert 

to Qantas Points’. Every 2,000 Woolworths 

Points earned will automatically be 

converted to 1,000 Qantas Points

within 24 hours. Conversion will take place 

in multiples of 2,000 Woolworths Points 

only. Any Woolworths Points that are less 

than a full 2,000 Woolworths Points will 

remain in your account for future use.

 9. Card products referred to are not Qantas 

products and not offered or issued by 

Qantas but by the relevant Card partners. 

The applicable Card Partner is the credit 

provider and credit licensee under the National 

Consumer Credit laws. New and approved 

applicants only. Eligibility criteria, terms and

conditions, fees and charges apply 

to Card products. See applicable 

Card Partner website for details. 

10. To earn Qantas Points with BP Rewards, 

you must be a member of BP Rewards 

and choose to earn Qantas Points. 

Eligible BP Rewards Members will

earn 2 Qantas Points per litre of BP Ultimate 

Unleaded, 1 Qantas Point per litre of all 

other fuel and 1 Qantas Point per $1 spent 

in-store on eligible purchases (excluding 

purchases of smoking products, gift cards 

and other items - see BP Rewards website

for full list of exclusions). Eligible BP Plus 

Members will earn 1 Qantas Point per litre 

of BP Ultimate Unleaded, 1 Qantas Point 

per 2 litres of all other fuel, 1 Qantas Point 

per $2 spent in-store on eligible purchases 

(excluding purchases of smoking products,

gift cards and other items - see BP 

Rewards website for full list of exclusions). 

You must present your BP Rewards or 

Qantas Frequent Flyer card at the time of 

purchase. Participating BP sites only - BP 

Rewards terms and conditions apply. 

11. For every 1,000 Qantas Points earned with 

BP Rewards, Members will earn an additional 

10 bonus Status Credits, up to a maximum 

of 40 Status Credits per Member. Bonus 

Status Credits will not contribute towards any 

Platinum or Platinum One Bonus Rewards,

Loyalty Bonuses and any Qantas Status 

Accelerator. Status Credits are not transferable. 

12. You must be a Qantas Business Rewards 

member to earn Qantas Points. T&Cs apply. 

Visit qantas.com/qbr/terms. You must 

sign up to a BP Plus account to earn;

1 Qantas Point for every 2 litres of 91, 

95, Diesel and Ultimate Diesel; 1 Qantas 

Point for every litre of Ultimate 98; and 

1 Qantas Point for every $1 on eligible 

in-store purchases. Visit qantas.com/

qbr/BP for full terms and conditions.

 13. The Qantas Wellbeing Program is accessed 

through the Qantas Wellbeing App (the App). 

The App is offered by Qantas and you must be 

a member of the Qantas Frequent Flyer (QFF) 

program and 13 years of age or over to use the 

App. Membership and Qantas Points are subject

to the QFF Terms and Conditions. A joining 

fee usually applies. However, this will be 

waived if you join when you download the 

App. Each Eligible Qantas Insurance Product 

has a maximum number of Qantas Points 

that can be earned each year through

the App. Eligible Qantas Insurance Products 

are Qantas Health, Life and Annual Multi Trip 

Travel Insurance Policies. During the Qantas 

Wellbeing App 28-Day Trial, App users can 

earn up to 1,000 Qantas Points without 

having to purchase an Eligible Qantas

Insurance Product. To earn 1,000 Qantas 

Points, you must complete the highest daily 

and weekly challenges, win every weekly 

group challenge and complete all checks. 

Qantas Points earned during the Trial will 

be credited to your QFF account on a

fortnightly basis. Once the 28-Day Trial has 

ended, QFF members who do not purchase 

an Eligible Qantas Insurance Product 

will earn Qantas Points at a reduced rate 

each month through the App. Qantas may 

amend or withdraw the points offers for

activities at any time.

 14. Insurance underwritten by Auto & 

General Insurance Company Limited 

AFSL 285571. Consider the PDS at 

qantas.com/insurance before deciding 

if it’s right for you. Terms, conditions and 

exclusions apply. Customers who

purchase a Qantas Car Insurance policy have 

the ability to earn Qantas Points on sign up, 

for every dollar spent on premium and for 

tracking activity in the Qantas Wellbeing 

App. Qantas Points are only available for 

insurance policies purchased for vehicles

not insured by the primary policyholder 

through Qantas Car Insurance at any time 

in the 6 months prior to policy purchase 

date. Qantas reserves the right to withdraw 

or extend these offers at any time. 

15. To earn Qantas Points with TerryWhite 

Chemmart you must be a member of TerryWhite 

Chemmart REWARDS and link your Qantas 

Frequent Flyer account. Members will earn 2 

Qantas Points for every $1 spent (excluding 

dispensary and prescription items and baby 

formulas) at participating pharmacies.

New TerryWhite Chemmart REWARDS members 

will earn 1,000 bonus Qantas Points when they 

join and spend $30 or more in one transaction 
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within 90 days of joining. TerryWhite 

Chemmart terms and conditions apply. 

16. Mastercard® is a registered

trademark, and the circles design is a 

trademark of Mastercard® International 

Incorporated. Brands advertised for Card 

Offers are a guide only and may not be 

available for redemption each week. 

17. By installing the Qantas 

Shopping Points-Prompter

you agree to the Terms and Conditions of the 

Qantas Frequent Flyer program, the Qantas 

Privacy Policy and the Qantas Shopping 

Terms and Conditions. Select stores have 

opted out of Qantas Shopping Points-

Prompter notifications being displayed on

their websites. This can be temporary or on 

occasion. If this is the case, simply remember 

to start at shopping.qantas.com to continue 

to earn Qantas Points at these stores.

http://shopping.qantas.com

