NHo Change on this Page NTA(A) No. 210

C.A.B. No, 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

34th Revised Page 73

Cancels 33rd Revised Page 73

NO. IPR-2
RULE SECTION III — REFUNDS AND REROUTING
80 REVISED ROUTINGS, FAILURE TD CARRY AND MISSED CONNECTIONS

1)

i2)

(31
14)

(5)

(R3]

(7)
(8}

(A} DEFINITIONS. For the purpose of this rule, the follewing terms have the meaning indicated
below

. confirmed reservations to the d@livering carrier;
r on who

(B) CHAKGES REQUESTED BY PASSENGER
1) Hhen Change can Made

Comparable air transportation means transportation provided by air carriers or fareign air
carriers holding cerfificates of public convenience and necessiiy or foreign permits issued
by the Civil Aeronautics Board. . .
Connecti aint means a point to which a passengor holds or held confirmed space on a

ight ? one carrier and out of which the passenger holds or held confirmed space on a
flight of the same or another carrier. all airports through which a eity is served by any
carrier shall be deemed to be a single eonnecting point when the receiving carrier has

Delivering carrice mcans a carrie

1o a connecting pnint; X R .

Misconnection occurs at a connecting point when a passenger holding confirmed space on an

orrginal receiving carrier is unable to use such_confirmed space because the delivering

carrier was unable to deliver him to the connecting point in time to conmect with such

receiving carrier's flight. . . . .

HOTE: Tge same rules regarding delivering and receiving carriers reponsibility apply at the

ubsequent pointts) of misconnection as would apply at the point of originai

misconnection, L i i

How receiving earrierts) means a carrier or combination of comnecting carriers, other than

the original receiving carrieris), operating beiween the point of misconnection and the

destlnagion_or next point of stopover or connecting point shown on the passenger's ticket,

on whose flight a passenger is transported from the comnecting points i X

Original receiving carricr{s) means a carrier or combination of conmmecting carriers on whose

flighif=] a passenger originally held or helds confirmed space from a connecting peint to a

destination, next stopover or connecting point; L. i

Outbound flight means the flight on which a passenger originally held confirmed space beyeond

e point where the schedule irregularity or failure to carry occurs;
Schedule irregularity means any o? the following irregularities: .
(a] Delay 1n sgﬁeau¥ed departure or arrival of a carrier's flight resulting in a
mizconnection, or A
(b1 Flight cancellation, omission of a scheduled stop, or any other delay or interruption
in the scheduled operation of a carrier's flight, or A
) Substitution of equipment of a different class of service, or
)

?ihzggle changes which require rerouting of passenger at departure time of the original
i

se flight a passenger holds or held confirmed space

<l

{e
(d

At the passengar's reguest; carrier will effect a change in the routing {other than the
point of originl; destination carrier(s); class of services or validity specified in an
unused ticket, flight couponts}, or Miscellangous Charges Order provided that:

ta) such carrier issyed the ticket; or Miscellaneous Charges Order;

{b) such carrier is designated in the "via earrier box, or no carrier is designated in the
“via carrier" box, o?nthe unused flight coupon or exchange order for the first omward
carriage from the point on the route at which the passenger desires the change to
commence’ however, where the carrier that 1ssued t ticket is desjgnated as carrier
for any subsequent section and has an office or general agent at the point on the route
where the change is to commence or where the passenger makes his requast for such
change, the reissuing carrier shall cbtain such issuing carrier's endorsement; or

tet such carrier has received written or teleyraphic authority to do so from the carrier
entitled, under (a) and (b) sbove, o effect the change. A
EXCEPTION: (Applicable to €O and CP only.) Carrier{s) will not reguire endorsement

for transper-tation documents governing segments wholly within the area
comprising the Cantinental U.5.A. and Canada.

For unexplained abbreviatiens, reference marks and symbols sec Pages 18-A through 26.

(Continued on next page)

ISSUED: November 5, 1991 EFFECTIVE: January 6, 1992

80576
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NTA(A) No. 210 9C.A.E. No.

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oth Roviced Poge 7a
NO. IPR-2
RULE SECTION IIX - REFUNDS AND REROUTING
80 REVISED ROUTINGS, FATLURE ‘TO_CARRY AND HISSED COMNECTIONS (Continued)
{B) CHANGES REQUESTED BY PASSENGER (Continued)
[+ ac

r shall ba effected by:
cmdnrsmmt uf such u'lused 'I::l.d(a'l:, flight couponis), or axchange order to the new
receiving carrier or
(b) reticketing cf the passenger.

(3 %g%hwbla Fare
a B to AZ, EI, FF’ NZ, &F, 5K, SN, and T2 ﬂ'ﬂ-y]

or carrier and charges that wour d have bean licable
iranspor-i:a'l:mn had been purchased as of the date of agp

that,

(1) add:t:.onal s at the_ th fare shall not be permitted unless reques‘t has
H 11 pﬁo arr:val am destination namad ﬁ tha original ticket or
iscellanaous

portmn a,
arrival at the destination named on the original ticket or Miscellaneous

apgln:able undat rage raph (A) abuve, and fare and charges
by the passenger will be col eciad from ¢ passenger- by the carriar aoconph
rerouti whe will also pay 1o the passengaer s due on account of re
aI e Goﬁ)\e applicable refund by the carrier ‘l:ha't ;ssuad i:he original ticket.
a e

38th Revised Page 7

The fare and rgs appf licable as a result of such change in rouhng,fdestma'hon,
are
of carriaga; provided

tii) af'ker the carriage has connmed, a one way ticket shall not be converted into a
g or cxrcle ‘I:r;.:dt:.ekaf at the round trip or circle trip discount for any

(iii) after carriage ha comnenoad a round i:r:.p ticket can be converted into a circle
trip ticket, or vice versa provided that request is made prior to_the pasmjnger s

Ordar.
(b) '(prpllcable to AZ, EL, FF; MZ, PH, ﬂF, SK, SN and TZ only. d:.fferm betwesn the

Continued on next page)
Provisions of CU formerly appearing on this page and not brought forward are heraby cancelled.

For unexplained abbreviations, reference marke and symbols see Pages 18-A through 26.

ISSUED: March 13, 2002 EFFECTIVE: April 12, 2002
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

z9th Revised Page 74-A
Cancels 38th Revised Page 7¢-A

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
80 REVISED ROUTINGS, FAILURE TO CARRY AND MISSED CONNECTIONS (Continued)
{B) CHANGES REQUESTED BY PASSENGER {Continued} .
(%) Expiration Dafe (Applicable to NZ, PH, QF, SK, SN and TZ only} N B
Tﬁe expiration date of any new ticket issued for a_change in routing, destination,
carrier{s), class of service, or validity will be limited o the expiration date that would
have been applicable if the new ticket had been issued on the date of sale of the original
ticket or HMiscellaneous Charges Order.
(5} Administrative service charge for dnwnﬂrading (Applicable to SN only for travel from the
U.S.A.) The passenger may downgrade the fare on any fare type to a lower fare for a charge
of USD 100.00 EFOVI ed that there is no change to itinerery/routing/or dates of travel. The
only change allowed is ‘o the appropriate reservations booking code for the desired fare
type and seats must be avaiable in this booking code with no waitlists allowed.
(6) (Applicahle to SK anly!}
The passenger ma¥ downgrade the fare on any fare type to a lower fare for a chargg of USD
c 11I11100.00/CAD_ +1T1125.00 provided that there is no change to the itinerary, routing, or
dates of travel. The only change allowed is to_the appropriate reservations booking code
ZEE thﬁ desired fare type and seats must be available in this booking code with no waitlists
owed.

t+ ~ Effective January 1, 2004 for transportation to/from USA only.

For unexplained abbreviations, reference marks and synbols see Pages 18-A through 2é.

tContinued on next page)

ISSUED:

December 22, 2003 EFFECTIVE: February 5, 2004 ( Except

as Noted)

0057G
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels soth Reviceq page 742
NO. IPR-2
RULE SECTION III ~ REFUNDS AND REROUTING

-1 REVISED ROUTINGS, FATLURE TO CARRY AND MISSED COMNECTIONS (Continued)

(2)

(C) INVOLUNTARY REVISED ROUTINGS

evant carrier cancels a flight, fails to operate according to schedule, fails 1o stop
at a point to which the passanger 1s destined or is ticketed fo stop over, substitutes a
different type of equ t or class or_service, denies boarding fo a gassenger holding a
confirmed reservation se thare is insufficient space on the flight to accommodate him,
induces a passenget d:n ‘tgd sg:arenderd' r yolug‘l:ai:.lylh:.s confirmed resar¥:ge space 50 t!trat another
ssenger is not 1 ing_inveluntarily, or removes or refuses passage to a passenger
?]m%"ﬁh Rule 25, ﬁrﬁ:r w;l]_.telti-nar-z . €4 on which . {abL
a) ecar ssenger on another of its passenger aircraft on which space is available
wi'tlr'lzut acﬁaitional charge regardless oga‘lha class of service; or .
(b} endorse to another carrier or other transportation service, the unused portion of the
ticket for purposes of rerouting; or | i ) .
(c) rerouie the‘gassanger to the destination named on the ticket or applicable portion
thereof by its own or_other transportation servicess and, if the fare, excess
charges, and an¥ applicable service charge for the revised routing or class of service
El:thld?er 'H";ank Ii\e ;gfmd value gflthe ticket oml_.:.ﬁble porttog *M'{ah:f as
armined by Rule carrier will require no itional payment from passenger,
BT e S 3 AP o bmogage charges and
: icahla to . are, excess 5
a:;g::lmble service t:hzri exceeds the refund value of ﬂ\arﬁckei o:ny
apgl:wgble portions as determined from Rule 90, passengers who do not
hold first class, business class, or normal sc class tickets will
not be involuntarily rerouted without collection of such excess amount,
EXCEPTION 2: (Applicable to AZ only.) In the case of t.pgradlr_vg to a higher class of
sarvice on AZ for which space is availabla, AZ will only upgrade economy
. class passengers to business class service.
)t R ioort the Eg?sange] ther gconomy flight on which space is availabl
i ranspor as + on another ight on _whi is avai e or
(ii) Tr‘an;mrt the sagsenger to the destination shown on its portion of the ticket on
carrier's naxt First Class flight on which space is available, at no additional
far;;: if so doing wg:lllprov:.de an earlier arrival than the next economy flight on
i is avai e.
te) Hgllge imolmgary refund in accordance with Rule 90(D).

NOT US

Continued on next page)

{
Provisions of CU formerly appearing on this page and not brought forward are hereby cancelled.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March 13, 2002 EFFECTIVE: April 12, 2002

Q057G



NTA(A) No. 210 49C.A.B. Ne. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ooy Revised Page 74¢
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
a0 REVISED ROUTINGS, FATLURE TO CARRY AND MISSED COMMECTIONS (Continued)
(C) INVOLUNTARY REVISED ROUTINGS [Continued)

+INI(3) Involuntary Revised Routings (Applicable to AC only) . .
taJ In :E}% event carrier cancels a flight, fails to operate ac:_:ord::g to schedule, fails to
stop at a point_to which the passenger is destined or is ticketed to stopover,
substitutes a different type of equipment or class of service, is unable to provide
reviously confirmed space, causes a pas er to miss a con\ectxgg flight on which he
golds a reservation, or the passenger is refused passage or removed in accordance with
Rule 25(A) carrier will as passenger's sole r either: . .
(i} carry the passenger on another of its passenger aircrafi on which space is
.. - available without additional charge regardless of the class of service; or
(ii} endorse to another carrier or other transportation service, the unused portion of
the ticket for purposes of rerouting; or . . .
(iii) reroute the passenger to the destination named on the ticket or applicable portion
thereof by its own or other transportation services; and if the fare for the
revised routing or _class of service is higher than the refund value of the ticket
or applicable portion thereof as determined from Rule 90(D), carrier will require
li\o additional payment from the passenger but will refund the difference if it is
ower,
{iv) make involuntary refund in accordance with Rule %0(D), ) i
) In_the event carrier” is a codeshare carrier and the operating carrier cancels a flight,
fails to operate according to schedule, fails to stop at a point tc which the passenger
is destined or is ticketed to stopover, substitutes a different type of equipment or
class of service, is unable to provide previously confirmed space, causes a passenger
te wiss a connecting flight on which he holds a reservation, or the passenger is
refused passage or removed in accordance with Rule #5 (A) carrier will, as the
passehger's sole remedy, if the operah.qg carrier fails to do so: 3
i) carl:Y the passenger on another of ils passenger aireraft on which space is
.. available without additional charge regardless of the class of service; or
tii) endorse to another carrier or other iransportation service, the unused portion of
.... ‘the ticket for purposes of rerouting; or . . K
(iii) reroute the passenger to the destination named on the ticket or applicable portion
thereof by its own or other transportation services; and if the fare for the_
revised routing or _class of service is higher than the refund value of the ticket
or applicable portion thereof as determined frowm Rule 90(D), carrier will reguire
no additional payment from the passenger but will refund the difference if it is

lower.
(iv) meke inveluntary refund in accordance with Rule 90(D).

t - Effective November 18, 2000 for transportation to/from the U.S.A.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

[Continued on next page])

ISSUED: November 17, 2000 EFFECTIVE: January 16, 2001 {Except

as Noted)

DD58G

1t - Effective November 18, 2000 and issued on not less than one (1) day's
notice under NTA(A) Special Permission No. 52026.
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NTACA) No. 210 9YC.A.E. No. 376

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 52rd Revised Page 74-D

IPR-2

Cancels 32nd Revised Page 74-D

RULE

SECTION III - REFUNDS AND REROUTING

)

(E)

(F)

(G)

REVISED ROUTTINGS, FATLURE TO CARRY AND MISSED CONNECTIONS (Continued)

MISSED CONNECTIONS . ) ]
ovent a_passenger misses an onward oumm_:'l::l.n¥ flight on which space has been reserved
bacauss the delivaring carrier did not operate its Tlighf accarding to schedule or changed the

schedule of such flight, the delivering carrier will arrange for i f the passenge
make imoi’miary r‘eft.nd’in accordanc:rgith Rule 90. carriage o pa " er

]F%EE;“WI_‘%E_'&U-IHM_E .
involuntarily rerouted passenger shall be entitled to retain the free allowance

licable for the ¢ of service or-iginz_n11¥ paid for. This provision apply even though
passenger may ba transferrod from a First Class flight to a_
Business/Econony/Tour ist/Economy/Thrift Class flight is entitled to a fare refund.

(Applicable to AC/tINING/SS only.) Time limits on cancellations and charges for late
cancellations will be applicable to revised routings requested by passenger.

(Applicable to TH only) Force majeure events TH may in the event of a force majeyre event,

wi t notice, cancel, terminate, divert, postgone! or_delay any flight or_ the right of carriage

or reservation of traffic accommodations and determine if any departure or land should be

made, without liability except to refund in the ong;nal form of pa t in accmanoe with

invo{t.'ntar.-y refund rules any unused portion of the ticket. As usedy’in:n 4

event" means:

€1) Any condition beyound TH's control (including but not without limitation meteorological
onditions, acts of god, riots, civil commotion, emba s wars, hostilities,

distturbances, or unsettled international conditions) threatened or reported or bacause
of any delay, demand, circumstances or requirement dua, diractly or indirectly to such
Cﬂldl 1oNns3 or

) Any strike, work sfgppaﬁ, slowdown, lockout or any other labor related dispute

) irvelving or :ffec'l: _IR's service; or .

ernment regulation, demand, or reguirement: or
) i'rnyxy ﬁriage of labor, fual or fm’:ilitigs of TH or others: or
) Any fact not reasonably foreseen, anticipated or pradicted by TH.

his rule "force majeure

81

FAL

JLT PROTECTION PLAN - SPECIAL CONDITIONS (Applicable to TH only)

1ths ing any olher provision o 1s Rules Tariff, upon mtiza of default pursuant to the Air
fic Conference Default Protection Plan (DPP) agreements (CAB 27010-A-11 and 28676) approved by the

CAB

(B)
)

(D)

tE)

(F)

documents” pertaining only to schedu
&[::t;d:.hons:

in Order 82-4-74, Carrier will t revenue pas rs of a "default carrier” holding "Traffic
s Tad flighis as dafinod in the DPP subiect to the follagin

acceptance for transportation will be on Carrier's own route system {online) only pursuant to

routings shown in Carrier's published schedules beiween the points named on a given flight coupon
of the dafault carrier. .

transportation will be on a standby basis only.

traffic documents marked non-endorsable/non-refundable will not be accepted for transportation
under any circumstances,

travel restrictions applicable to the traffic documents of the default carrier shall apply to
travel on Carrier.

traffic documents of the default carrier will be honored no latar than twelve months from the
date such traffic document was validated.

na traffic document of the default carrier will be refunded under any circumstances.,

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: April 22, 1997

EFFECTIVE: June 21, 1997 (Excent |

0058G

t - Effective April 23, 1997 and_issued on not less than one (1) day's notice
under NTA(A) Special Permission Na. 35504,



NTA(A) No. 218 9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals 12ih hoyised page JacE
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
a5 SCHEDULES, DELAYS AND CANCELLATION OF FLIGHTS
e, e
in_timetabl 1eawhe imate and not teed, and f t of
the contract of carriage. Schodulvs are Subject to change Withaut notice and carrier aspumes no
sibility for making conmections., Carrier will not be responsible for errors or omissions
m in timatablas or other sentations of schedules. Mo employoe, agent or representative
of carrier is authorized to bind carriar by _atatomonts or r\eprasanhimn as to the dates or
times of departure or arrival, or of the oparation of any flight.
c

(B) %ﬁmq {Applicable to CO, and ¥ only.! Hhen a passanger will be dnlarid becauss
ot a o):.rrog.l arity or a carriar cancals tha passanger's reservation pursuant to Rula 60

{
(

(2)

carrisr causing such delay or in the caze of a miscornection the original recaiving
carrier(s); will tran the passenger without stopover on its (thair) next flight, on
which space iz wvailable, in the same clasz of sarvice a3 the passengar's original ou
flight at no additional coxt to the gossuﬁs if space ia available on a flight(s) of a
diffarent class of service, acceptabla to passengar, such flight(s) will used without
stopover at no additional cost to the passenger only if it (thay) will provide an sarlier
acrival at the passenger's dastinetion, next stopovar point or trunsfer point, or
If the carrier causxng delay, or in the case of misconnection the original receivi
carrier(s) is unable to provide orwerd transportation acceptable to the passenger, any olher
carrier or combination of comnecting carriers, at the request of the pas rowil
transport tha passenger without stopover on its (their) naxt flight(s)_in the same class of -
sarvice at the passanger's original outbound flight o if space 1z availabla on a flightis]
of a diffarent class of sarvice, table to the passenger, such flightis) will be used
without stopover at no additional cost to the passenger only if it (thay) will provide an
earlier arrival at the passanger's destination, naxt stopover point or transfer point, or

For unaxplained sbbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: Octcber 14, 1994 EFFECTIVE: Decembar 13, 1994

00588
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NTA(A) No. 2180 9C.A.B. No., 376

Airline Tariff Publishing Company,

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Agent
13th Raevised Paga 74-F
Cancaels 1zth Revised Paga 74~F

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
I (Continuad)

a5 S EE (1,]
' {Continued}

90 {REFUNDS).
c (4)

(1) Transport the passengar over

ded that a

flight on

Endorsc tha

— i~
'

(B) %ﬁ%hs IRREGULARITY
carrier causing the schedule irregularity will refund in accordance with Rule

(c) W__ﬁ (Applicable to CO only.)
1n 1ts schedule, carrier will arnnga to:
its own
'tr-ansfor- pom‘t shotm on its por-t:.an of tha t:l.ekat, u:.‘tho\.lt stopover at no

] “ml
of 1";: F:rsf Class fld?-lts only if such fl:.d\
space 1s available.
t.nusod ticket for the purgase of rerouting over another carrier) or
Rofund in accordance with Rule 90 |

When a passenger will be delayed becausa of a

int or
itional cost to
fars will be transported on one
an sarlier arrival than !.'I:s naxt

ines to the destination, next stopover

m.ll provi

For unaxplained abbreviations, reference marks

and symbols seo Pagaes 18-A through 26.

ISSUED: October 14, 1994

EFFECTIVE: December 13, 1994

00586



No Change on this Page NTA(A)Y No. 210 9SC.A.B. No. 376

NO. IPR-2

Airline Tariff Publishing Coempany, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Gth Revised Page 74-G

éth Revised Page 74-G

RULE

SECTION III - REFUNDS AND REROUTING

m)

(E)

85 SCHEDULES, PELAYS AND CANCELLATION OF FLIGHTS (Continued}

CANCELLATTIONS
(1)

(2)

(3)

(Applicable to TH except te the extent Rule No. 81 is applicsble.) Notwithstanding the
provisions of this rule, Carrier will not accept for any purpeses under this rule passenger
tickets or related transportation documents issued by ahy_ carrier which is in substantial default
of its interline obligations or which voluntarily or involuntarily has become the subject o
bankruptey proceedings (the "defaulting carrier). . A .
EXCEPTION: Notwithstanding the provisions of this paragraph, tickets issued by the defaulting

Carrier urdertakes to use its best efforts to carry the passenger and baggage with

reasonable dispatch, but no particular time is fixed for the commencement or completion of

c@rr:age. Subject therete carrier may, without notice, substitute alternate garriers or

a;rcra t ggd may alter or omit the stopping places shown on the face of the ticket in case

of necessity. | i . . .

Carrier may, without notice, cancel, terminate, divert, postpone, or delay any fl}$ht or the

further right of carriage or reservation of traffic accommodations and determine if sny

departure or landing should be made, without any liability execept to refund in accordance

with its tariffs the fare and baggage charges for any unused portion of the ticket, when it

would be advisable to do so: i . N .

ta) because of.ani fact beyond its control (including, but without limitation,
meteorological conditions, acts of God, force majeure, strikes, riets, civil,
commotions, embargoes, wars, hostilities, disturbances or iumsettled international
conditions), actual, threatened or reported or because of any delay, demand, condition,
circumstances or requirement due, dlrect1¥ or indirectly, to such fact; or

(b) because of any fact not reasonably to be foreseen, anticipated, or predicied; or

{c) because of any government regulation, demand, or requirement; or . .

(d) biﬁause of shortage of labor, fuel, or facilities or labor difficulties of carrier or
others.

Carrier may cancel the right or further right of carriage of the passenger and his baggage

upan refusal of the passenger, after demand by carrier, to_pay_the fare or portion thereof

so demanded, or to pay any chargq so demanded and assessable with respect to the baggage of

the passenger, without being subject io any liability therefore except to refund, in

gicordance herewith, the unused portion of the fare and baggage charge(s) previously paid,

if any.

carrier will be accepted solely for transporiation over the lines of carrier
provided such tickets were issued by such defaulting carrier in its_capacity as
agent for carrier and specified transportation via carrier. When tickets are
accepted, no adjustments in fare will be made which weuld require carrier 4o
refund money o™ the passenger.

{Continued on next pagel

For unexplained sbbreviations, reference marks and symbols see Pages 18-A through 26,

ISSUED: June 16, 1997 EFFECTIVE: August 15,

1997

D0E%G



NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1oih hovioeq page Z4H

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
cas [CIDENIED BOARDING COMPENSATION (Applicable DS only to flights travelling from Canada to Europel
PART 1
c Hhen 0S is unable to provide previously confirmed Sﬁace due to there being more passengers holding
confirmed reservations and tickets than for which there are availeble seals on = 'Fligh%; 035 shall

implement the provisions of this rule.

(A) DEFINITEONS: For the purpose of this rule, the following definitions shall apply:

(17 Airport: That at which the direct or connecting flight on which the passenger holds
congu‘med and ticketed reservations is scheduled to depart or arrive; | .

t2) Alternate transportation is air transportation used by the passenger which, at the time such
arrangements are made, will provide for arrival at the passenger's destination or next point
of stopover, at the earliest opportunity. }
Comparable air transportation is provided by air carriers to passengers at no extra cost.

3] Con$1rrnea space (reservations) is that whid apﬁlles_to a specific 05 flight, date
and fare type as requested E¥ a passenger and which 1s verified in BS reservations system
and is so noted on his ficket, = _ K .

{4} gversold is that condition which is the result of there being more passengers with confirmed
reservations and tickets than there are seats available on a flight.

(B) REQUEST FDR VOLUNTEERS N i ] .
(11 05 will request volunteers from among the confirmed passengers to relinquish their seats in

exchange for benefits under the conditieons te be agreed upon between the passenger and OS.

(2) DOnce a Egssquer has voluntarily relinguished his seat, he will not later be inveluntarily
denied boarding unless he was advised at the same time he volunteered of such possibility
and the benefits/conditions as under (11

(C) BOARDING PRIORITIES . . . ) )
(1) If a TIight is oversold, no passenger may be involuntarily denied beoarding until 0S has
first requested volunteers to relinquish their seats. )
(2) In the event there are not ennugh volunteers, other passengers may be inveluntarily denied
boarding in accordance with 05 boarding priority policy.

(D] TRANSPORTATION FOR PASSENGERS DENIED BOARDING . ) . .

(1) A passenger who has been denied boarding, either volun'tar11¥ or_involuntarily, will be
provided transportation to his final destination on the next point of stopover at the
earliest oppar"cunltf, regardless of the class of service, and at no additional cost to him.

t2) Should 0S not be able to provide orward transportation, accepisble to the passenger
on the services of 0S5, transportation wia the services of another carrier(s) will be

provided as follows: N .
(a) The passenger will be accommodated in the class of service and/ar booking class

applicable to his transpertation on 0S. A

(b} Transportation in_a different class of service and/or booking class will be provided
without additional cost to the passenger only if it will provide for an earlier arrival
at his destination or next peint of stopover,

For unexplained abbreviations,; reference marks and symbols see Pages 18-A through 26.

ISSUED: March 8, 2006 EFFECTIVE: April 22, 2006
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NTA(A} No. 210 9JCcC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

12th Revised Page 74-1
Cancels 11th Revised Page 74-1

ND. IPR-2
RULE SECTION III — REFUNDS AND REROUTING
caa [CIDENIED BDARDING COMPENSATION {Applicable 05 only to flights travelling to and from Canada tfo

(1)

1z)

Europe} (Continued)
PART 1 (Continued)
(E) COMPENSATION . . i
In addition to providing transportation in accordance with (D) sbove, a passenger who has been
denied boarding involuntarily will be compensated by 0S as follows:

Conditions_for Payment i A B i
(a) The passenger must present himself for carriage not later than the check-in deadline

m
indicated 1n the 05 _timetable; and K B i .

(b) must fully comply with 05 applicable reservation, ticketing, check-in and
reconfirmation procedures; and,

Amount of Compensation . . L
Subject fo the provisions of (E){1) 0S will offer financial cempensation in cash CAD 200.00

or_in accordance with the passenger a eredit voucher (MCO) good for travel on 03 to the
value of CAD 500.00, The MCO is valid for one year and may be refunded to total amount CAD
200.00 within validity.

(Continued on next page!l

For unexplained =bbreviations, reference marks and symhols see Pages 18-A through 26.

ISSUED: March 8, 2006

EFFECTIVE: April 22, 2006
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NTAC(A) No. 210 49JC.A.EB. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels aoh Rovised Page 704

ND. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
C86 [CIDEMIED BOARDING COMPENSATION (Applicmble 0S only te flights travelling to from Eurape to Canada)

PART &
In compliance with EC-Regulation 261/2004 of the European Parliament and of the Council.

Hhen 0S is unable to provide previously confirmed sﬁace due to there being more pasgengers holding
confirmed reservations and tickets than for which there are availsble seats on a flights 05 shall
implement the provisions of this rule.

[A) DEFINITIONS: For the purpose of this rule, the following definitions shall apply:
(17 airport: That at which the direct or connecting flight on which the passenger holds
con%1rmed and ticketed reservations is scheduled io depart or arrive; | .
(2} Alternate transporiation is air transportation used by the passenger which, at the time such
arrangenents are made, will provide for arrival at the passenger's destination or next point
of stopover, at the earliest opportunity, A B
Comparable air transpeortation is provided bﬂ air_carriers to passengers at no extra cost.
(3) Confirmed space (reservalions) is that whic apgl1es to a specific DS flight, date
and Tare type as requested E¥ a passenger and w
and 1s_so_noted on his ticket, . . i j
(4) Oversold is that condiiion which is the result of there being more passengers with confirmed
reservations and tickets than there are seats available on a flight.

(B) REQUEST FOR VOLUNTEERS . o . .
{11 0S5 will reguest volunteers from among the confirmed passengers te relinguish their seats in

exchange far benefits upder conditions to be aﬂreed upon batween the passenger and 0S.

(2) Once a passenger has voluntarily relinquished his seat, he will not later be gnquluntar11¥
denied nard1qg_unless he was advised at the time he volunteered of such possibility and the
benefits sonditions as under (1].

{C) BOARDING PRIORITIES ) ) . )
(1) If & Tlight is oversald, no passenger may be involuntarily denied boarding until 05 has
first requested velunteers te relinguish their seats. . R N N
(2) In the event there are not enough volunteers, other_ passengers may be involuntarily denied
boarding in accordance with 0S5 boarding priority policy.

ich is verified in 0S reservations system

(D} TRANSPORTATION FOR PASSENGERS DENTED BOARDTING . ) . . L .

(1) & passenger who has been depied boarding, either voluntarily or inveluntarily, will be
provided transportation to his final destination on the next point of stopover at the
earliest upportunlf{, regardless of the class of service, and at no additional cost to him.

(2) Should 05 not be zble to provide omward transportation, acceptable to the passenger,
on the services of 0S, transportation via the services of another carrierts) will be
provided as follows: . .

{a) The_passenger will be accommodated in the class of service and/or booking class
applicable 1o his trapsportation on OS. . ) ) )

(b} Transportation in a different class of service and/or bocking class will be provided
without additional cost to the passenger only if it will provide for an earlier arrival
at his destination or next point of stopover.

(E) COMPENSATION o o . i
In addition to providing iranspertation in accordance with (D), a passenger who has been denied
baarding involuntarily will be compensated by 05 as follows:

{1) Conditions for Payment . B
(a) The passenger must present himself for carriage not later than the check-in deadline
indicated in the 0S_timetable; . . R _
(h) Must fully comply with 0S5 applicable reservation, ticketing, check-in and
reconfirmation procedures.

(2) Amount of Compensation B N A
Subject To the provisions of (EJ{Ll) 0S will offer fimencial compensation. The amount is

depending on the actual arrival delay at the destination or point of stopover and is offered
in cash in_accordance with the passenger in a credit voucher (MCO)} good for travel on 0S.

Arrival Belay HMCO Cacsh
Up to & hours EUR 450. EUR 300,
tiore than 4 hours EUR 900. EUR &00.

The MCO is valid for one year and may be refunded within the validity to this amount which
would have been paid in cash. te.g.” MCO value EUR 450. is refunded to EUR 300.)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March 8, 2006 EFFECTIVE: April 22, 2006
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NTA(A) No. 210 9JC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Toth hoyised Rage 74K

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
87 DENIED BOARDING COMPENSATION (Not applicable o AZ, 0S5 or SN.)

When the carrier is unable to cEr‘cmrir.iea previ.ousl¥ confirmed space due to more passengers I'_zolding
canfirmed reservations and tickets on a flxghf han _there are available seats on that flight, the
carrier will take the actions specified in the provisions of this rule.

(A) DEFINITIONS . . ey . T
or the purgose of this rule, definitions of the following terms are as indicated.

(1) Airpor N . _ R N ;

(a) Via SU: is that at which the direct or comnecting flight on which passenger holds
contirmed and ticketed reservations is schaduled o arrive. . .

(b) Via other than SU: means the airport at which the direct or connecting flight, on
Whi e passenger holds confirmed reserved space, is planned to arrive or some other
airport serving the same metropolitan area, provided that transporiation to the other
airport is accepted (i.e., used) by the passenger. i} L.

(2) Alternate trancportation {Via other than SU) means air transportation (by an airline
Ticensed by the C.A.B,) or other transportation used by the passenger which, at the time the
arrangement is made, is Elannef_i to arrive_at the passenger's next scheduled stopover (of 4
hours or longer) or_final destination no later than 4 hours after the passenger's originally
scheduled arrival time.

(3) Carrier . . R R .

(a} Via SU: means an air carrier, except a helicopter operater, holding a commercial air
Service license issued by the Department of Transportation authorizing the
transportation of persons. i N . i

{b) Via other than SU: means (a) a direst air carrier, except a helicopter cperater,

ing @ certiticate issued by the Board pursuant te sestion 401(d)(1), %01td)(2),
401td)(5) or 401{d)(8) of the Act or an exemption from section 401{a) of the Act,
authorizing the transportation of persons or (b) a foreign route air carrier holding a
permit issued b¥ the Board gur‘gugn‘l: to Section 462 of the Act or an exemption from
section 402 of the Act, authorizing the scheduled foreign air transpoertation of
persons, N ; B

(%) Comparable air transportatiop means transportation provided to passengers at no extra cost
By = carrier as detined above, K A i A . i

(5) Via SU: Confirmed air space (reservations) is that which applies to a specific SU flight,

ate and Tare type as reques_'.ted_ba a passenger and which is verified in SU reservation

system and is so noted on his ticket. .

16) Confirned reserved space (via other than SU) means space on a specific date and on a
specific Tlight and class of service of a carrier which has been requested by a passenger
and which the carrier or its agent has verified, by apgrc_:prm‘te notation on the ticket or in
any other manner provided therefore by the carrier as being reserved for the accommedation
of the passenger.

(7) Large aircraft (via cther than SU) means any aireraft that has a passenger capacity of more
than 60 seats.

(8) Via SU: Oversold is that condition which is the result of there being more passengers with
contirmed reservations and tickets than there are seats availahle on a flight.
(93 Stopover A N R A B ’ A
{a) W¥ia SU: is a deliberate interrupiion of journey requested by the passenger which is
scheduled to exceed 24 hours at @ place between the points of origin and destination.
(b} V¥ia other than SU: means a deliberate interruvptien of a_journey by the passenger,
scheduled to exceed four hours, at a point between the place of depariure and the place
of destination. . N i
{10) Sum of the values af the remaining flight coupons (via other than SU) means the sum of the

applicable one-way fares, including any surcharges and air transportation taxes, less any
applicable discounts.

(31} Ticket lifting point/Bparding area (via other than 5U) means the point where the passenger's
Flight cotpon is Lifted and retalned by the carrier. |
c +{cliz) Volunteer Via SU: means a person who tesponds te carrier's reguest for wolunteers and who
willingly gcceEfs carrier's offer of compensation, in any amount, in exchange for
r-el:.l_'nguishmg is confirmed reserved space. Any other passenger dgnied boarding is

considered for the_purgcses_of this rule teo have been denied boarding inveluntarily. even if
he/she accepts denied boarding compensation.

c +IC1113) Denied boarding inweoluntarily Via SU: means refusal to receive the passenger for
fransportation for the reasen of lack of space on an SU flight despite the passenger having
a valid ticket and a confirmed reservition for the flight when the passenger arrived in due
time and order for check-in.

(B} Specifie carrier's provisions are found in the Partl(s) indicated in the table below:

CARRIER PART CARRIER PART
EI 11 QF 13
NZ 17 SK 16
PH 23 sU 1

TZ 15

(Continued on next page]

for unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 16, 2003 EFFECTIVE: October 31, 2003 (Except |

t - Effective September 17, 2082 and _issued on not less than one (1) day's
41406 notice under NTA(A) Special Permission No. 81375,
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NTACA) No. 210 9IC.A.B. No. 376
Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels in Rovised Page 74
NO. IPR-2
RULE SECTION IXI - REFUNDS AND RERCUTING
80 REVISED ROUTINGS, FATLURE TO CARRY AND MISSED CONNECTTONS (Continued)
(B) CHANGES REQUESTED BY PASSENG! (Continued)
[~} SCT1
reques’ r shall be effectad by:
a) endorsement of such Lnusad hckai, flight coupon(s); or exchange order to tha new
(o) RS T rger
t3) ljcable Fare ps
il Tt o a2, EI, FE, K2, OF, SK, SNy and TZ only) ]
The fare and dﬂrﬁs applicable as a result of such change in rou*i:mg, destination,
ot carrier shall far-e and charges that would have buen agpl:.wb if .
tr-anspor{at:l.m had baen purchased as of the date of commencenent of carriages provided

Miscallameous rs

own} and

icable undar raph (A) above
bythepassengerwxlbeoolecindfrmr:ge ’

ui'lom.llalsopaytoﬂwpas s due on account

(1) additional pas at the th fare shall not be parmitted wunless requns-l: has
baen made prmr o arr:.val a*ancl destination named on the original ticket or

(11) - after the carriage has commanced, a onhe way iticket shall not be_converted into a
r-mnd‘E r-ag or c:l.ﬁle trip ticket a+. the round trip or cirele trip discount for any
portion

(iii) after carr‘;aga l\as commencad a round trip ticket can be ennvertad into a circle
trip ticket, or vice versa provided that request is made prior to ithe passenger's
arr:;:val at the destination naned on the original ticket or Miscellanesous Charges

(b) (Applicable to AZ, EI, FF, M2, PH, Q'F, SK» SN and TZ only.) d:l.'Fferenoe betuaan
fare and charges Aﬁe
passanger- b¥ the carrier aeewpl:.sh:
senger_any rcfur:gs or
ranae the applicabla refund by the carrier that issued the original 'h.d(.e'l. [See
also Rule 60.)

the
u:l-

Continued on next page)
Provisions of CU formerly appearing on this page and not brought forward are hereby cancelled.

For unexplained abbreviations, reference marks and symbols sea Pages 18-A through 2.

ISSUED: March 13, 2002 EFFECTIVE: April 12, 2002
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NTA(A) No. 210 9c.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIEF Cancals coip noyised fage T4

PN

NO. IPR-2Z2
RULE SECTION III - REFUNDS AND REROUTING
80 'REVISED ROUTINGS, FATIURE TO CARRY AND MISSED CONNECTIONS (Continued)

(B} CHANGES REQUESTED BY PASSENGER (Continued)

(%) Expiration Date (Applicable to NZ, PH, @QF, SK, SN and TZ enly) | A A
Tﬁg expiration date of any new ticket issued for a_change in routing, destination,
carrier{s), class of service, or validity will be limited ‘to the expiration date that would
have been applicable if the new ticket had been issued on the date of sale of the original
ticket or Miscellaneous Charges Order.

(5) Administrative service charge for duwngrading (Applicable to SN only for travel from the
U.S.A.)} The passenger may downgrade the fare on any fare type to a lower fare for a charge
of_USD 100.00 provided that there is no change to itinerary/routing/or dates of travel. The
enly change allowed is to the_appropriate reservations bo:King code for the desired fare

ype_and seats must be avaiable in this booking code with no waitlisis allowed.

(&) (Applicable te SK only)

The passenger ma¥ downgrade the fare on any fare type to a lower fare for a chargg of USD
c +I1I1100,00/CAD +1I]125.0C provided that therea is ne change o the itinerary, routing, or
tes of travel. The anly change allowed is to_the sppropriate reservations booking code

fni {2§~desired fare type and seats must be available in this booking code with no waitlists
o

| . tContinued on next page)
t - Effective January 1, 2004 for transportation to/from USA only.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: December 22, 2003 EFFECTIVE: Fehruary 5, 2004 (Except
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NTA(A) No. 210 9 C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oth neviveq poge 748
NG. IPR-2

RULE SECTION III - REFUNDS AND REROUTING

80 REVISED ROUTINGS, FAILURE TO CARRY AND MISSED COMNECTIONS (Continued)

confirmed reservation sa there is insufficient space on the fligh

with Rule 25, carrier will either:
itional charge regardless of the class of service; or
ticket for purposes of rerout
xgﬁ, and app.
is higher 'lhanm¥he refund value of the ticket or licable portion the
but will refund the difference if it is lowers or
icable sarvice axceeds the refund

not be involuntarily rerouted without collection o

service on AZ for which space is available, AZ
. class passangers to business class servicae.
(d) (Net applicable to E?)

carrier's naxt First Class flight on which space is avai
is available.

ich
le) Make imolmsgaag; refund in accordance with Rule 90(D).
(2) MNOT USED

{C) INVOLUNTARY REVISED ROUTINGS ) ;
n event carrier cancels a flight, fails to operate according to schedule, fails to stop

:t-ﬁ poi?ttin M‘I;d‘l the pa:sangai- is destined or :.‘:“ '!:ickg::'did to siop aver, ﬂbstmgs a
ifferen o i or class or service i i o a passangar

1 e o is 1 i o ha gatn accommodate hin,
induces a passenger to surrender voluntarily his confirmed reserved space so that
passenger is not daenied boarding involuntarily, or ramoves or rafuses passage to a passenger|

in

(a) carry the passenger on another of its passenger aircraft on which space is swvailable
without

(b) endorse to anothar carrier or other transportation service, the unused portion of the

ings or
(e} reroute ‘Hme.gassengar to the dengti:nﬁm named on the ticket or applicable portion
by its own or other transportation services; and, if the fare, excass
licable service charge for the revised routing or clas$ of service
reof as
determined by Rule 90, carrier will require no itional payment from the passanger,

EXCEPTION 1: (Applicable to @F only.) If the fare, excess baggage charga
appi eo_ 4 ? valua of the id(eto:w

licable portions as determinad from Rule 90, passengers who do not

md first class, business class, or normal econom¥ class tickets will

EXCEPTION 2: (Applicable to AZ only.) In the ¢ upgrading to @ higher cl t%
H 1 e 10 . n case o 1 {+ ] p 1 r Class o
i t i u'i‘fl only upgrade

(i) Transport the passenger on another gconomy flight on which space is available or

tii) Tranxrt the Bassanger to the destination shown on its portion of the ticket on
y i fobla, at no additional

fare, if so doing will provide an earlier arrival than the naxt economy flight on

ing a

anothar

s and

sconory

Continued on next pagel}

{
Praovisions of CU formerly appearing on this page and not brought forward are hereby cancelled.

for unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March 13, 2002 EFFECTIVE: April 12, 2002
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NTA(A) No., 210 9TC.A.B. No. 376

Airline Tariff Publishing Company, Agent

Z2nd Revised Page 74-C

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancals 2ond Revised Page Tat
NO. IPR-2

RULE SECTION III ~ REFUNDS AND RERCUTING

a0 REVISED ROUTINGS, FATIURE TO CARRY AND MYSSED CONNECTIONS (Continued)

c (C) INVOLUNTARY REVISED ROUTINGS (Continued)

+IN]1{3) Involuntary Revised Routing= (Applicable to AC_only) : N
(a) In T% event carrier cancels a flight, fails o operate accord:ue:g to schedule, fails to
stop at @ point_to which the passenger is destined or is ticketed to stopover,
substitutes a different type of equipmeni or class of service, is unable o provide
Rl.:evmusly confirmed space, causes a passenger fo miss a connecting flight on which he
1ds a reservation, or the passenger iz refused passage or removed in accordance with
Rule 2G{A) carrier will as passenger's sole remedy either: A )
(1) wr-r_-i the passenger on another of its passenger aircrafi on which space is
. available without additional charge regardless of the class of service; or |
(ii) endorse to another carrier or other transportation service, the unused portion of
. he ticket for purposes of rerouting; or . . _
(iii) reroute the passenger to the destination named on the ticket or applicable portion
thereof by its own or other transporiation services; and if the fare for he
revised routing or class of service is higher than the refund value of the ticket
or applicablc portion therecf as determined from Rule 90(D}, carrier will require
no additional payment from the passenger but will refund the difference if it is

owar,
(iv) make inveluntary refund in accordsnce with Rule 50(D}, . .
tb) In_the event carrier is_a codeshare carrier and the oparating carrier cancels a flight,
fails to operate according to schedule, fails to stop at a point to which the passenger
1s destined or is '!::u:ket:g to stopover, substitutes a different type of equipment or
class of service, is unzble to provide previously confirmed space, causes a passenger
to miss a connecting flight on which he holds a reservation; or 'the_gassenger_- is
refused passage or removed in accordance with Rule 25 (A) carrier will, as the
passenger's sole remedy, if the operating carrier fails to do so: .
(i) carry the pgssenger on another of its passenger aircrafi on which space is
.. awailable without additional charge regerdless of the class of services or
{ii) endorse to ancther carrier or other iransporiation service, the urwsed portion of
he ticket for purposes of rerouting; or . A .
[1ii) reroute 'l:he_:assenger to the destination named on the ticket or applicable portion
thereof by its own or other transportation services; and if the fare for the_
revised routing or class of service is higher than the refund value of the ticket
or applicable portion thereof as determined from Rule 90(D), carrier will require
i‘o additional payment from the passenger but will refund the difference if it is
ower,
{iv) make involuntary refund in accordance with Rule %0(D)..

fContinued on next page)

| + - Effective Navember 18, 2000 for transportation to/from the U.S.A.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: November 17, 2000 EFFECTIVE: January 16, 2001 Excent )

0058G

t - Effective MNovember 18, 2000 and issued on not less than one (1) day's
notice under NTA{A) Special Permission No. 52026.



NTACA) No. 210 9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels sond nevised hage 740
NO. IPR-2

RULE SECTION III - REFUNDS AND REROUTING

a0 REVISED ROUTTNGS, FAILURE TO CARRY AND MISSED COMNECTIONS (Continuad)

because the dalivaring carrier did not cparate its
make involuntary refund in accordance with Rule 90.

fE) FREE BAGGAGE AL DMANCE
uwoluntarily rerouted passenger shall ba entitled to retain the fres allowance
licable for the t of service or:gxm_;ll¥ paid for. This provision shall apply even though
_passanger may be transferred from a First Class flight to a_
Business/Economy/Tourist/Economy/Thrift Class flight is entitled to a fare refund
c (F) (Applicable to AC/tINING/SS only.) Time limits on cancellations and charges for late

cancallations will be applicable to revisad routings requested by passengar.

or reservation of traffic accommodations and datermine if any depar‘h.ra*or; 1
in
involuntary refund rules any unused portion of the in this

. As u
event” means:

conditions: or

)
involving or a _H's service; or

}  Any government regulation, > o iremants or

} Any shortage of labor, fuel or facilities of TW or others; or

} Any fact not reasonably foreseen, anticipated or predicted by TH.

(D) %@ . )
eveni a passenger misses an orward t:ormct:mglfli t on which space has been reserved

i accord to schedule or changad the
schadule of such flight, the delivering carrier will aﬁ-anga forlggo carriage :'fa{he passanger or

(6] [Aﬁm&la_to TH only)} Force majeure events TW may in the event of a force majeure event,
Wi t notice, cancel, terminate, divert, pos 3 or_delay any flight or m_riﬁ\i o{dw;:riage

mada, without liability except to refund in tha or:.gj.r;ltfom nfsggyrmn ac.io"r‘g?-\ce with
i rule "force majeure

(1) Any condition beyound TH's control (including but not without limitation meteoralogical
onditions, acts of god, riots, civil commotion, embal s wars, hostilities,
distturbancas, or unsettled international conditions) fhreatened or reported

of delay, demand, circumstances or requirement due, directly or indirectly to such

or

Ary strike, No?; e:toppa%;, slowdown, lockout or any other labor related dispute

becausa

81 DEFAULT PROTECTION PLAN - SPECTAL CONDITIONS (Applicable to TH only)
1 any r provision o is Rules Tariff, upon notice of dafault pursuant to the Air

roved b
revahue pas rs of a “default carriar® holding "Traffic
docunents” pertaining only o scheduled flights s datined in the DPP subject to the Follmging

3 o
Traffic Conf::gm:e Default Protection Plan (DPP) agreemanis (CAB 27010-A-11 and 28674}
CAB in Ordaer 82-4-74%, Carrier will
conditions:

rout 3
of the dafault carrier.
(B} transportation will be on a standby basis only.

any circumstances.
travel on Carrier.

date such traffic document was validated.
(F) no traffic document of the default carrier will be refunded under any circumstances.

(A) acceptance for transportation will be on Carrier's own route system (online) only pursuant to
ings shown in Carrier's published schedules beiween the polnts named on a given flight coupon

(€} tratfic documents marked non-endorsable/non-refundable will not be accepted for transportation
{0) travel restrictions applicable to the traffic documents of the default carriar shall apply to

(E) traffic documents of the default carrier will be honored no later than twelve months from the

For unexplained abbreviations, referance marks and syubois sea Pages 18-A through 26.

ISSUED: April 22, 1997 EFFECTIVE: June 21, 1997

{Ex
as

t
Noted)

t ~ Effective April 23, 1997 and issued on not less than one (1) day's notice
00E8G under NTA{A) Special Permission No. 35504.
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals So0h nevioed Bage 74-E
NO. IPR-2

TN

RULE SECTION III — REFUNDS AND REROUTING

a5 SLHEDLES, DELAYS AND CANCELLATION OF FLIGHTS

@ma@bil;ty for making conmections. Carrier will not be responsible for arrors
ei in timetables or other sontations of schedulas. Ho esploves, agent or
of carriar is authorizad to b carriar by statements or representation as to
times of departurs or arrival, or of the operation of any flight.

t {:}] %ﬁﬂ&q {Applicabla to €O, and X only.} ¥haen a passenger will be dﬂ'?'d because
a olzr-rogu arity or a carrier cancaels tha passenger's reservation pursuant to Rulae 60

o

( : .

( carrisr causing such delay or in the caze of a misconnection the original

carrieris]}, will tr_-lnsgor'k the passenger without stopover on its (their) next

which space is available, in the same clasz of sarvice as the passenger's ori

flight at no additional cost to the Eastcngar‘i if space is available on a fli
e to

difterent class of service, acceptab he passangar, such flight(s) will

carrier or combination of conmecting carriers, at the request of the pas
transport the passengar without stopover on J.'is_fthnar-)_mxt flight(s) in &
service as the passangar'z originai outbound fl1$t or if space 1s availabla
of a different class of sarvice, table to the passenger, such flight(s)
without stopover at no additional oosg to the passenger only if it H:hc¥) wil
earlier arrival at the paasenger's destination, naxt stopover point or transf

(A)
% in timetables or elsewhere are approximate and not guaranteed, and form o part of
the contract of carrisge. Schedulas are subject to change without notice and carrier assumes no

stopover at no additiomal cost to the passenger only if it (thay) will provide
arrival at the passenger's destination, next stopover paint or transfer point, or |
(z2) If the carriar caus such delay, or in the case of misconnection tha origimal roco:.v:.nihu
carriar(s) iz uwable to provide omward transportation acceptable to the passanger;ilan‘y othar

or omissions
representativa
the dates or

recaiving
flight, on
gimal ou

tis) of a
used without
an qarlier

r Wi

sama class of
on_a flight(s)
will ba usad

1 provida an
ar point, or

For uxplained abbreviations, referonce marks and symbols see Pagas 18-A theough 26.

ISSUED: October 14, 1994 EFFECTIVE: Dacember 13, 1994
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RULE ‘ SECTION III - REFUNDS AND REROUTING
a5 Sy DELA CANCEL OoN I ! Continued)

90 {REFUNDS).
¢ 4 CAM:E'E'EE'DE

N 1ts la, carrier will ar

ncotmy 14‘\ on space 13 avallabla,

o~ —
WK
-t

Refund in accordanco with Rule 90 tgg LNDS ).

(B) SCHEDULE IRREQUURITY (Contirued) . )
carriar causing the scheduls irreguslarity will refund in accordance with Rule

(c (Applicable to_CO only.) {l'hon a passengar will be delayed becausa of a

(1} Transport the passenger over its own linas to the dastination, mext stopover point or
tran:gzr po:.ntp:!'nn_\ on 1'|:s por'tmn of tha t1ckat, without stc’:povor at no addpg

fare will be transported on
153 Flrsi Class fld?\is only :.'F sueh fl].d':?wxll prav:.g an u:l:.ar arr:vaﬁhm its mxt

Endorse the sad ticket for the purposa of raerouting over another carrier; or

ional eosi ta

For unexplained abbreviations, referutce marks and symbols sea Pages 13-A through 26. '

ISSUED: QOctober 14, 1994 EFFECTIVE: December 13,

1994
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF tancels 5th Revised Page 74-G
NO. IPR-2
RULE SECTION III — REFUNDS AND REROUTING
85 SCHEDULES, DELAYS AND CANCELLATION OF FLIGHTS {Continued)
(D) CANCELLATIONS
(1)

Carrier undertakes to use its best efforts to carry the passenger and baﬁgage with
reasonable dispatch, but no particular time is fixed for the commencement or completion of
c@rrxags. subject thereto carrier may, without notice, substitute alternate carriers or
a;rcra 1 §2d may alter or omit the stopping places shown on the face of the ticket in case
of necessity.-
Carrier may, without notice, cancel, terminate, divert, postpone, or dela¥ any fl§$h{ or the
further right of carriage or reservation of traffic accommodations and determine iT any
departure or landing should be made, without any lisbility except te refund in accordance
with its tariffs_the fare and baggage charges for any unused portion of the ticket, when it
would be advisable to do so:

(a) because of any fact beyond its control {including, but without limitation,
metecrological conditions, acts of God, force majleure, strikes, riots, civil,
commotions, embargoes, wars, hostilities, disiurbances or unsettled international
conditions), sctual, threatened or reporied ar because of any dela¥, demand, conditien,
circumstances or requirement due, d1rect1¥ or ipdirectly, ta such tact; or

(b) because of any fact not reasonably to be foreseen, anticipated, or predicied; ar

(c) because of any government regulation, demand, or requirement; or A R

(d) biﬁause of shortage of laber, fuel, or facilities or labor difficulties of carrier or
others,

Carrier may cancel the right or further right of earriage of the passenger and his baggage

upon refusal of the passenger, after demand by carrier, to_pay the fare or portion thereof

so demanded, or to pa¥ any chaagg so demanded” and_assessable with respect to the baggage of
the passenger, without being subject to any liability therefore except to refund, in

@gcordance herewith, the unused portion of the fare and baggage chargei(s) previously paid,

if any.

(Applicable to TH except to the extent Rule No. 81 is applicable.) Notwithstanding the
provisions of this rule, Carrier will not acgept for any purpeses under this rule passenger
tickets or related iransportation dociuments issued by any carrier which is in substantial defauli
of its interline obligations or which veluntarily or involuntarily has become the subject o
-bankruptey proceedings (the “defaulting carrier®). . A .
EXCEPTION: Notwithstanding the provisions of this paragraph, tickets issued by the defaulting

carrier will be acecepted solely for transportation over the lines of carrier
provided such tickets were issued by such defaulting carrier in its capacity as
agent for carrier and specified transportation via carrier. HWhen tickets are
accepted, no adjustments in fare will be made which would require carrier to
refund money to the passenger.

{Continued on next page)

For unexplained abbreviations, reference marks and sywbols see Pages 18-A through 26.

ISSUED:

June 16, 1997 EFFECTIVE: August 153, 1997
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ND. IPR-2
RULE SECTION III - REFUNDS AND REROUTING

Cae

[CIDENIED BOARDING COMPENSATION (Applicable 0S only to flights travelling from Canada {o Eurcpe!l

PART 1
When 0S is unable to provide previeusly confirmed space due to there bein% more passengers holding
confirmed reservations and tickets than for which there are available seats on a flighi; 05 shall
implement the provisions of this rule.

(A} DEFINITIONS: For the purpose of this rule; the following definitions shall apply:
{11 Airport: That at which the direct or connectlna fllah'& an which the passenger helds
cunglrmed and ticketed reservations is scheduled to depart or arrive; | B
(2) Alterhate transportation is air transportation_used by the passenger which, at the time such
arrangements are made, will provide for arrival at the passenger's destination or next point
of stopover, at the earliest opportunity.

Comparable air transportation is provided by air carriers fo passengers at no extra cest.
{3) Confirted space (reservations) is that which applies to a specific 05 flight, date i
and Tare type as requested E¥ a passenger and which is verified in 05 reservatiocns sysfem

and iz sa noted on his ticke

{4) Ouersold is that condition which is the result of there being more passengers with canfirmed
reservations and tickets than there are seats available on a flight.

(B) REGUEST FOR VOLUNTEERS R . i X i
(11 05 will reguest volunteers from among the confirmed passengers to relinquish their seats in

exchange for benefits under the conditions to be agreed upon between the passenger and 0S.

(2) Once a Easser}ger‘ has voluntarily relinguished his seat, he will not later be inveluntarily
denied boarding unless he was advised at the same time he velunteered of such possibility
and the benefifs/conditions as under (1),

[C) BOARDING PRIORITIES . :
(11 If a Tlig 1s oversold, no passenger may be involuntarily denied boarding until 0S has
first requested volunteers to relinquish their seats.’ :
(2) In the event there are not enough volunicers, other passengers may be involuniarily denied
hoarding in accordance with 0S5 boarding priority policy.

(D} TRANSPORTATION FOR PASSENGERS DENIED BOARDING N A
(1} A passenger who has been denled boarding, either voluntarily or involuntarily, will be
provided transportation to his final destination on the nex¥ point of stopover at the
earliest nppurfunzt{, regardless of the class of service, and at no additional ecost to hiam.
(21 Should 0S5 not be able to provide omsard transportation, acceptable to the passenger
on the services of ‘0S, transportation via the services of another cavrieri(s) will be
provided as follows:, R
(al The passenger will be accommedated in the class of service and/or booking class
spplicable io his transportation on 0S. R A
(b) Transportation in a different class of service and/or booking class will be_provided
without additional cost to the passenger‘ only if it will provide for an earlier arrival
at his destination or next point of stopover.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March 8, 2006

EFFECTIVE: April 22, 2006
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NTA(A) No. 210 9C.A.B. No.

376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

12th Revised Page 74-1I
Cancels 11th Revised Page 74-1

NO. IPR-Z
RULE SECTION III -~ REFUNDS AND REROUTING
of: 12 [CIDENIED BOARDING COMPENSATION (Applicable 0S only to flights travelling ta and from Canada to

Eurcpe} (Continued)
PART 1 (Continued)
(E) COMPENSATION

denied boarding inveluntarily will be compensaied by 03 as follows:

indicated in the 05 _timetable; an A i ) .
(b] nust fully comply with 05 applicable reservation, ticketing, check-in and
recanfirmation procedures; and,

or in accordance with the passenger = credit veucher (MCOI good for trave]l on 05 to

200.00 within validity.

In addition to pfoviding transportation in accordance with (D) above, a passenger who has been
al

(1) Conditions for Payment . N A N
(a} The passenger must present himself for carriage not later than the check-in deadline

tz) Amount of Compensation N i . A
Subject to the provisions of (EM1) 0S5 will offer finuncial compensation in cash CADtﬁDD.DD
e

value of CAD 500.00. The MCD is valid for one year and may be refunded to iotal amount CAD

(Continued on next page)

For unexplained abbreviations, reference marks and syrbols see Pages 18-A through 26.

ISSUED: March 8, 2006 EFEECTIVE: April 22, 2006
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Camcels i Revised Page 707y

NO. IPR=2
RULE SECTION LII - REFUNDS AND REROUTING
C86 [CIDENIED BOARDING COMPENSATION (Applicable 0S only to flights travelling te from Europe to Canada)

PART 2 .
In compliance with EC-Regulstion 261/2004 of the Eurocpean Parliawent and of the Council.

When OS is unable to provide previcusly confirmed space due to there being more pasgen%ers holding
confirmed reservations and tickets than for which ii?\ere are available seals an = flight; 0S shall
implement the provisions of this rule.

(A) DEFINITIONS: For the purpose of this rule, the following definitigns shall apply:

(17 Azrport: That at which the direct or connectin fllgh‘t on which the passenger holds
conglr-med and ticketed reservations is schedulea to depart or arrive; N

{2) Alternate transpariation is air transpartation_used by the passenger which, at the time such
arrangements are mada, will provide for arrival at the passenger's destination or next point
of stepover, at the earliest opportunity. ) L.
Comparable air transpertation is provided by air carriers io passengers at no extra cest.

t3) Cnn%n-mea space (reservations) is that which applies te a specific 08 flight, date
and fare type as requested E¥ a passenger and which is verified in 0S5 reservations system
and is_so noted on his ticket.

14) Oversold is that condition which is the result of there being more passengers with confirmed
resarvations and tickets than there are seats available on a flight .

{B) REQUEST FOR VOLUNTEERS ) . . )
T1) 05 will request volunteers from among the confirmed passengers to relinguish their seats in

exchange for benefits under conditions to be aﬁr:eed upan between the passenger and 0S.

(2} Once a gasser_\ger‘ has veluntarily relinquished his seat, he will not later be ;n\_m]_.un'tar11¥
denied oardzq%_unless he was advised at the time he volunteered of such possibility and the
benefits conditions as under (1).

(C) BOARDING PRIDRITIES ) . ) X
(11 1If a tlight 15 oversold, no passenger way be involuntarily denied boarding until 0S5 has
first requested volunteers to relinquish their seats. : A N
t2) In the event there are not enough volunteers, other passengers may be involuntarily denied
boarding in accordance with 0S boarding priority pelicy.

(D) TRANSPORTATION FOR PASSENGERS DENIED BOARDTING . . N . . .

(1) A passenger who has been denied boarding, either vulun‘karil¥ or_involuntarily, will be
provided transportation to his final destination on the next point of stopover at the
earliest uppur-tunrti{, regardless of the class of service, and at no additional cost to him.

(2) Should 0S not be sble to provide onward_transportation, accepizble to the passenger,
on the services of 0S, transportation via the services of another carrier(s} Wllﬁ be
provided as follows: . N
(a) The passenger will be accommodated in the class of service and/ar booking class

applicahle to his transportation on 0S. _ .
(b} Transportation in a different class of service and/or booking class will be provided

without additional cost to the passen%er only if it will provide for an earlier arrival
at his destination or next point of stopover.

(E) COMPENSATION

Tn addation to providing irensportation in accordance with (D), a passenger who has been denied
?oardmg involuntarily will be compensated by 05 as follous:

1) Conditions for Pavment i
{a) The passenger must present himself for carriage not later than the check-in deadline
indicated in the 05 timetable;

(b} Must fully comply with 0S applicshle reservation, ticketing, check-in and
recanfirmation procedures.

(2) Amount of Compensation A R ; .
Subject fo The provisions of (EJM1) 05 will offer financial compensation. The amount is

depending on the actual arrival delay at the destination or point of stopover and is offered
in cash in aceordance with the passenger in a credit veucher (HCO) good for fravel on OS.
=

Arrival Dela MCO Cash
Up to & hours EUR 450. EURL 200.
Hore than 4 hours EUR 900, EUR 600.

The MCO is valid for one year and may be refunded within the validity to this amount which
would have been paid in cash. (e.g. MCO value EUR &50. is refunded to EUR 300.)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March B, 2006 EFFECTIVE: April 22, 2006

005G

Faa ) o 27y e £ N




L

NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 108 novioey pode 74k

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
87 DENIED BOARDING COMPENSATION (Not applicsble to AZ, 0S or SN.)

Hhen the carrier is unable to Eravide previ.ousl¥ confirmed space due to more passengers I::ulding
confirmed reservations and tickets on a fl1i;h't han _there are available seats on that flight, the
carrier will take the actions spesified in the provisions of this rule.

(A) DEFINITIONS . o i o
For the purpose of this rule, definitions of the following terms are as indicated.
(1) Airport R X R | R B
(a) Via SU: is that at which the direct or connec{mg flight on which passenger holds
contirmed and ticketed reservatiens is scheduled o arrive. B i}
(b) Via other than Si: means the airport at which the direct or connecting flight, on
whi 2 pa&_‘.senger holds confirmed reserved space, is planned to arrive or some other
airport serving the same metropolitan area, provided that transportation io the other
airport is accepted (i.e., used) hy the passenger. ) Lo
(2) Alternate transportstion (Via other than SU) means air transperistion (by an airline
licensed by the C.A.B.) or other transportation used by the passenger which, at the time the
arrangement 1s made, is ilanneql to_arrive at the passenger’s next scheduled stopover (of &
hours or longer) or final destination no later than 4 hours after the paszenger's originally
scheduled arrival time.
(3) Carrier . . . . . 3
(al Via SU: means an air earrier, except = helicopter ogerg‘tor, holding a commercial air
service license issued by the Department of Transportation authorizing the
{ransportation of persons. N ) .
(b) Via other then SU: means {a) a direct air carrier, except a helicopter operator,
holding a certificate issued by the Board pursuant to section 4011d1(1}, 401(d){2},
401{d}HE) or 40L(d)(8) of the Act or an exemption from section 40Ll(a) of the Act,
authorizing the transportation of persons or (b) a foreign route air carrier holding a
permit issued b¥ the Board nur;ue_mt to Section 402 of the Act or an exemption from
section 402 of ithe Act, authorizing the scheduled foreign air transpartation of
- ersons.
(4) Comnagahle air transportation means transpartation provided to passengers at no extra cost
by a carrier as defined above.

(5) Via SU: Confirmed air space (reservations)} is that which applies to a specific SU flight,
date and Tare iype as requegted'bﬁ a passenger and which is verified in SU reservation
system and is so noted on his ticket. .

t6) Confirmed reserved space (via other than 8U) means space on a specific date and on a
specitic 11ight and class _of serviee of a carrier which has been requesied by a passenger
and which the carrier or its agent has verified, by apgropr:a‘te notation on the iicket or in
any other manner provided therefore by the carriet as being reserved for the acconmodation
of the passenger.

{7) Large aireraft (via other than SU) means any aireraft that has a passenger capacity of wore
than 60 seals.

(8) Via SU: Oversold is that condition which is the result of there being more passengers with
contirmed reservations and tickets than there are seats availsble on a flight.

(9) Stopover . . . ; . .

(a) ¥ia SUi: is a deliberate interruption of journey regquested by the passenger which is
scheduled to exceed 24 hours at @ place between the paints of origin and destination.
(b) Via other than SU: means a deliberate interruption of a_Jjourney by the passenger,
scheduled to exceed four hours, at a point bebueen the place of departure and the place
. of destination. L. .

(10) Sum of the values of the remaining flight coupons (via other than SU) means the sum of the
appliceble one—way fares, including any surcharges and air transportation taxes, less any
applicsble discounts. B B

{11} Ticket lifiing point/Boarding area (via other than SU) means the point where the passenger’s
Flight coupon is LiTied and retained by the carrier. |

C t[c1(12) Volunteer Via SU: means a person who responds to carrier’s request for volunteers and who

willingly accepts carrier's offer of compensation, in any amount, in exchange for

relmgu.lshmg is confirmed reserved space. Any other pa;senger- denied boarding is .

considered for the purposes of this rule to have been denied boarding involuntarily, even if

he/she accepts denied boarding compensation.

[ +[C3(13) Denied boarding involuniarily Via SU: means refusal to receive the passenger for .

transpartation Tor the reason of lack of space on an SU flight despite thepassenger having
a valid ticket and a confirmed reservtion for the flight when the passenger arrived in due
time and order for check-in.

(B] Specific carrier's provisions are found in the Part(s} indicated in the table below:

CARRIER PART CARRIER PART
EI 11 qQF 13
NZ 17 3K Lé
PH 23 sU 1

TZ 15

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 16, 2003 EFFECTIVE: October 31, 2003 ;?ﬁﬁi;dl

t - Effective September 17, 2003 and issued on noi less than one (1) day's
51606 notice under NTA(A) Special Permissicn No. 81375.
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87

DENIED BOARDING COMPENSATION (Continued)

PART 1 - VIA SU

PART T -
1+IC1Applicable for travel from Canada)

(A) REQUEST FOR VOLUNTEERS . L . .
{1) SU will request volunieers from ameng the confirmed passengers to relinguish their seats in

exchange for compensation as defined in (D). N i
12) Once a passenger has voluntarily relinguished his seat, he will not later be in\_:o]_.un'l'ar11¥
denied anr‘d:.ng unless he was advised at the time_ he vaolunteered of such possibility and the
amount of compensation to which he would be entitled. . . .
(3) The request for volunteers and the selection of passengers to be denied boarding shall be in
a manner solely determined by SU.

(B! BOARDING PRIORTEIES i . . i )
t1} IT a Tlight 1s oversold, no passenger way be_involuntarily denied boarding until SU has
first requested volunteers to relinquish’ their seats. . : i}
+[C1L2) 1In the event there are not enough volunteers, other passengers may be imvoluntarily denied
buard:ln%_m accordance with SU_boarding priority policy. Passengers with confirmed
reservations who have not recejved 2 boarding pass, will be permitted to board in the
following order until all available seats are occupied: .
{a) Phys1call¥ handicapped passengers and unaccompanied children under 12 years of age.
{b) Frequent flier passengers having tickets under the “Aeroflot-bonus" program.
{c) Passengers in Jo:.nt—*tr_-a\gzlm% groups and families.
(d) Passengers having a limited ferm wvalid visa, i
(e) Passenﬁers with 3SR element In PNR having VIP notice. | .
(f) Aall other passengers will be accommodateﬁ in the arder in which they present themselves
for check-in and boarding. ) i
+ININOTE: Pl‘_1¥51cally handicapped passengers and unaceompanied children under 12 years of age
will be exempted from the order of remeval when necessary to aveid undue hardship.

(C) TRANSPORTATION FOR PASSENGER DENIED BOARDING } B o }
% passenger who hias been denied boarding, either voluntarily er invaluntarily, will be provided
transportation in accordance with the folleowing: B .
(1) The passenger will be transported without stopover on the next available SU flight,
regardless of the class of service, and at no additional cost fo him.
+161t2) Should SU not be able to provide omward trapsportation acceptsble fo the Eassenger.on the
?EHEBS of SU, transpertetion via the services of another carrier(s) will be provided as
ollows:
+{N1(a) The_ passenger will be accommodated in the class of service and/or booking class
applicable to his transportation on SU.. . .
+IN1(b) Transportation in_ a different class of service and/or booking class will be provided
without additional cost to the passenger only if it will provide for an earlier arrival
at his destination or next point of stopover.

(D)  COMPENSATION

In addition_to praviding transportation in accordance with (C), a passenger who has been denied
bearding will be compensated by SU as follows:

1
(1) Conditions for Pavment .
fal The passenger must present himself for carriage at the sppropriate time and place:
{1} Having complied fully with SU applicable reservation, ticketing, check-in and
.. recontirmation procedures; and, . .
(i1} Being acceptable for transportation in accordance with SU published tariffs.
(b) It must not have been possible %o accommodate the passenger on the fllﬁhf on which he
held confirmed reservations and the flight must have deparied without him.
EXCEPTION: The passenger will not be ef1 ible for compensation:
(i) If he is offered accommodation or is seated in a compariment of the
aircraft other than that specified on his ticket at no exira charge to
him, (Should he be seated in a compariment for which a lower fare
'aﬁplxes, he shall be entitled to the appropriate refund); aor, .
When the flight on which he holds a_confirmed and ticketed reservation
... is cancelled or space has been requisitioned by the Eoverf_xmenf;
+IC1iii) if the passenger can be accommodated on ancther 'fl:.g_'t which departs
within one hour of the scheduled departure of the flight on which
boarding has been denied. : - ’

ti1)

tCoantlnued on next page]

For unexplained abbreviatiens, reference marks and symbols see Pages 18-A through 2é.

ISSUED: September 16, 2003 EFFECTIVE: October 31, 2003 {Except

as Noted)
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+ = Effective September 17, 2003 and _issued on not less than one (1} day's
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RULE

SECTION III - REFUNDS AND REROUTING

&7

DENTED BOARDING COMPENSATION (Continued)

PART 1 - VIA SU (Continued)

PART I (Continued)

(D) COMPENSATION (Continued) .

(Z) Amount of Compensation (from Canada o all destinations) ) .

+[CclSubject to the provisions of (D)L)(a) 35U w: ender liquidated demages in the amounts in
cash or by issuing an FMCD (which is valid for travel via 5U) ss follows: o )
- coppensation by cash is equal to the value of coupons remaining to an online or interline
destination, or hext stopover point, maximum is CAD 200.00; .
— compensation by MCO is equal to the amounts listed in table (D)(2)(a) below, minimum CAD
632?‘ art\d kma;é:.mum CAD 691.00, but not exceeding the value of the remaining flight coupon(s)
o e ticket:

(a})

Operating Carrier Delay Range of | Range of .
transportation  transportation
of denied of denie
boarding bearding
passenger passenger
up to 3500 km.  more than 3500 km.

Tompensation of a "Volunteer™ 1in any case 1s l[:??xti?.uﬂ

TINICompensation Tor involuntary Denied Boarding shall be as Iisted belew:

Pelay in arrival CAD 1328.00 CAD 276.00
' on schedule up (+IX1) (+[X1}
I. HWhen flights to 12 hours, .
are carried
out by SU. Delay in arrival CAD Z76.00 CAD GR3. 00
on schedule up (+[xX1} (+IX1)
to 26 hours.

Delay in arrival CAD 553.00 CAD &91.00
on schedule more . (1IX1) (LX)
than 24 hours.

Delay in arrival CAB 69.00 CAD 138.00
A on schedule up (+IX1) (X1
II. When flights to & hours.
are carried
out by other Delay in arraval CAD 128.00 . CAD 276.00
airlines. on schedule up (+IxX1) (LX)
to 12 hours.

Delay in arrival ~ CAD 276.D0 CAD 346.00
on schedule more  {(+IXD) (+[X1) -
than 12 hours.

TIC==NDTE: Miscellaneous Charges Order (MCO) for free air transportation, issued in the name of
voluntarily or involuntarily Denied Boarding passengers, will be valid for 365 days from
he date of issuance. Miscellaneous Charges Order and a ticket issued under this MCO is
non—transferable, has no_refund value, ang may be voluntarily rerouted and reissued bﬁ su.
The value of the MCO will not exceed the value of the rem=ining flight couponts) of the

ticket. .
(k) Whether the denied boarding cccurred voluntarily or involuntarily, sU shall provide to
the passengers the following services free of charge: .
(i} Telephone communication with point of des‘tma%mn up to 5 minutes;
+[C)(ii) Provide meal and beverages to the sum of CAD 21.08 for each 5 hours but not more
... than CAD 62.00 per 24 hours; .
1iii) Accommodation in a hotel if the passenger waits ene or more nights.

(3) Time of oOffer of L‘umiensatinn . . i
(a)} Compensation wi e offered o, and if accepted, receipted by the passenger on the day

and at the place where the denied boarding occurs. .
(b} In the event the aliernate transportation departs before the offer can be made, it

shall be made by mail or other means within 26 hours after the time the failure to
accomnodate occurred.

{c) +ECANCELLED]

{Continued on next page)

Far unexplained abbreviations, referesnce marks and symbols see Pages 18-A through 26.

ISSUED: September 16, 2003 EFFECTIVE: October 31, 2003 {Except |
t - Effective Sepiember 17, 2003 and  issued on not less than one (1) day's
41606 notice under NTA(A) Special Permission No. 81375.
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NO. IPR-2
RULE SECTION III — REFUNDS AND REROUTING
a7 DENIED BOARDING COMPENSATEON {Continued)

PART 1 - VIA SU (Continued)]
PART I {Continued}

(E) HNOTICE PROVIDED TG PASSENGERS . ; N .
The Tollowing writfen notice shall be provided io all passengers who are involuntarily denied
boa)lr-dlng on flights for which they hold confirmed reservations.

(1

COMPENSATION FOR DENIED BOARDING

If you have been denied boarding on an SU flight for which you held confirmed and ticketed
reservations, you are probably entitled to monetary compensation. This notice explains SU
obligations and ¥our rights in_the case of an_oversold (more confirmed and ticketad

(2) passengers than there are available seats) flight, in accordance with SU published tariffs.

VOLUNTEERS AND BOARDING PRIORITIES

When a flight is oversold, no passenger may be denied boarding until SU has requested
volunteers from among the confirmed and ticketed passengers to relinguish their seats in
exchange for a payment of SU's chooszng. In the event there are net enough volunteers,
other passengers may be involuntarily denied boarding in accordance with SU boarding |
priority ial:.cy.’ Passengers with confirmed reservations who have not received a boarding

pass; wlll be permitted to board in the following order until all available seats are

occupied: A i )

o] +[CH=a) Physically handicapped passengers and unaccompanied children under 12 years of age.

[o TIC)(b) Frequent flier passengers_having tickets under the “Aercflet-bonus" program.

c +[C1(c) Passengers in Jom‘!:-'i:r‘avelz.n% groups _and families.

[ +[C1(d) Passengers having a limited ferm valid visa, A

C +iCl(e) Passenﬁers with SSR element in PNR having VIP notice. .

c +IC1¢f) All other passengers will be accommodated in the order in which they present themselves

for check-in and boarding.

c (g} +ICANCELLED] ]

C +ININGTE: Ph{smally handicapped passengers and unaccompanied children under 12 dyears of age
(5) will be exempted from the order of removal when necessary to avoid undue hardship.

COMPENSATION FOR INVOLUNTARY BENIED BOARDING

If you are denied boarding inveluntarily, you are entitled to "denied boarding compensation”

unless:

(1} You have not fully complied with SU's spplicable reservation, ticketing, check-in, and
reconfirmation reguirements, or you are not acceptable for transportation under the
airline's tariff filed with the .CTA; or )

{2) You are denied boarding because the flight is cancelled or, T

c +[€1(3) You are offered accommodation in a compartment of the mircraft other than that -

sEu_acified on your ticket, at no extra charge. (A passenger seated in a section for
which a. lower fare is charged must be given an appropriate refund). Subject to the
provisions of (D1(ZNa), SU will tender liguidated dammges in the amounts in cash or by
issuing MCO (which is valid for travel via SU) as follows: i} .

= compensation by cash is equal to the value of coupons remaining te an online or
interline destination, or next stopover point, maximum is CAD 200.00; ..

- compensation by MCO is equal to the amounis listed in table (D)(2)(z) below, minimum
CAD 69,00 and maximum CAD 691.00, but not exceeding the value of the remaining flight
coupor{s) of the ticket:

{Continied on next page)

For unexy.:lained abbreviatiens, reference marks and symbols see Pages 18-A through 26. -
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NO. IPR-2 .
RULE SECTION III -~ REFUNDS AND REROUTING
87 DENYED BOARDING COMPENSATION (Continued)
PART 1 ~ VIA SU {Continued)
PART X {Continued)
(E) NOTICE PROVIDED TO PASSENGERS {Continued)
Dperating Carrier Delay Range of | Range of .
transportation  transportation
of denied of denied
boarding boarding
passenger passenger
up to 3500 km. more than 3500 km.
Compensation of & "Volunieer” 1n any case 1s CAD 6%.00
FOLX)
c “FINICampensation Tor involuntary Oenied Boarding shall he as Iisted below:
Delay 1n arraval  CAD 138.00 CAD 276.00
C ) on schedule up (H{X1) (+IXh
I. Hhen flights +to 12 hours.
are carried
out by sU. Delay in arrival CAD 276.00 CAD 553.00
c on schedule up (t[X1) (+ixX1
to 24 hours. - i
Pelay in arrival  CAD KR3.00 CAD 591.00D
c on schedule mare  ($[X1) (+IX1)
than. 24 hours.
Delay 1n arrival CAD 69.00 CAD 1215.00
C B on schedule up (+[X1) t+IX1)
II. When flights to 6 hours.
are carried
out by other Delay in srrival  CAD 138.00 CAD 276.00
c airlines. on schedule up (+[X1) (HIxX1)
te 12 haurs.
Delay iIn arrival CAD 276.00 CAD 346.00
C on schedule mare  (+[XI} (+Ix1)
than 12 hours. .
SRNOTET Miscellaneous Charges Order LMCDJ For free air_transportation issued in the mame of the
Cc

passe_nﬁer who volunteered and tiC)Denied Boarding passengers will be valid for 365 days
from the date of issuance. Miscellanecus Charges Order and & ticket issued under this HKCO
is non—transferable, has no_refund value, and may be woluntarily rerouted and reissued by
EI}J‘ tThE \tfalue of the MEO will not exceed the value of the remalning flight couponis} of

e ticket.

(4) Passenger‘s Options } i N
Acceptance of the compensation (by emdorsing MCO, goad for future travel on SU, within 30

days) relieves SU from any further liability caused by our failure to honour your confirmed
and ticr:keted reservations,

(ConTinued on next page) '

For unexplained abbreviations; reference marke and symbols see Pages 18-A through 26.
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RULE SECTION III - REFUNDS AND REROUTING

87

No onanon

DENIED BOARDING COMPENSATION {Continued)
PART 1 - VIA SU (Continued)

. PART IT
(Applicable for fravel %o Canada)

(A) REQUEST FOR VOLUNTEERS ) o ) )
(1) SU will request volunteers from among the confirmed passengers to relinguish their seats in

exchange for compensation as defined in (D). . )

(2) Once a Easser_\ger- has volunterily relinquished his seat, he will not later be imgo.'[.un‘l:ar11¥
denied boarding unless he was advised at the time_he volunteered of such possibility and the
amount of compensation to which he would be entitled. .

{3) The request for volunieers and the selection of passengers 1o be denied boarding shall be in
a manner salely determined by SU.

{B) BOARDING PRIORITIES ‘ ) i ) ) X

17T If = TI3 is oversold, no passenger may be inveluntarily denied boarding until SU has
first requested volunteers to relinquish” their seats. 3 .

(2) In the event there are not enough volunteers, other_passengers may be involiniarily denied
boarding in accordance with SU boarding priority pﬂll!_:x. Passengers with confirmed
reservations who have not received a boarding pass, will be permitied to board in the
following order until all available seats are occupied: i

{ma) Physieally handicapped passengers and unaccompanied children under 12 years of age.
1 Frequent flier passengers having tickets under the "Aeroflet-konus" program.

} Passengers in Jumt-tt_‘a\_felmg groups and families.

} Passengers having a limited ferm valid visa. .

} Passengers with 5SR element in PNR having VIP notice. .

) All other passengers will be accomodatea in the order in which they present themselves
for check~in and boarding.

(g) +[CANCELLED] ] . .

+ININOTE: Pljisn:ally handicapped Eassengers and unaccompanied children under 12 dyears of age

will be exempted from the order of removal when necessary to avoid undue hardship.

(C) TRANSPORTATION FOR PASSENGER DENIED BOARDING : N ; .
Ap yger_who has been denied boarding; either voluntarily or inveluntarily, will be provided
'transporgation in accordance with the follewing: . )
t1) The passenger will be transporied without stopover on the next available sU flight,
regardless of the class of service, and at no additional cest to hin.
+IeN2) Should SU not be sble to provide erward transporitation accepteble to the ?assenger an the

sei\i:u:es of SU, transportation via the services of another carrier(s) will be provided as
ollows:
+INl(a)

The_passenger will be accommodated in the class of service and/or booking class

applicable to his transportation on SU. K i . .

+[Nlib}~ Transportation in_a different class of service and/or bocking:class will be provided
without additional cost to the passenger only if it will provide for an earlier arrival
at his destination or next point of stopover.

(D) COMPENSATION

In =ddition_to providing transportation in accordance with (C), a passenger who has been denied
boarding will -be compensated by SU as follows:

(1) conditions_for Pavment- . K ‘ S
(a) The passenger must present himself for carriage at the appropriate time and place:

(i) Hav:mg_c:omp],ied fully with SU applicable reservation, ticketing, check-in .and
.. reconfirmation procedures; and, = o X )
(ii) Being accepiable for iransportation in accordance with SU published tariffs. -
(b} It must not have been pussible to accommodate the passenger on the fllgb't on which he
held confirmed reservaticns and the flight must have departed without him.
EXCEPTION: The passenger will not be e?:. ible for compensatian:
t1) If he is offered accommodation eor is seated in a compartment of the
aireraft other than that specified on his ticket at no extra charge to
him. (Should he be seated in a compartment for which a lower fare
aﬁplies, he shall be entiiled to the appropriate refund)s or, A
When the flight on which he holds a confirmed and ticketed reservation
o is cancelled or space has been requisitioned by the Enverqman'l:;
+ICI(111) If the passenger can be accommodated on another ‘Flig.t which departs
within one hour of the scheduled departure of the flight on which
boarding has been denied.

(ii)

lContinued on next pagel

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
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NO. IPR-2 :
RULE SECTION III - REFUNDS AND REROUTING
87 DENIED BOARDING COMPENSATION (Continued)

PART 1 ~ VIA SU (Continued)
PBART II (Continued)
(D) COMPENSATION {(Continued)
(2] Amount of Compensation (when flving to Canada) . 3

Subject te the provisions of (DJ{1){a) U will tender liquidated damages in the amounts (in

UsSD) by issuing an MCO (which is valid for travel via SU) as feollows: N
= eumge_msa‘tmn_by cash is equal to the value of coupons remaining to an online or
interline destination, or next stopover point, maximum is USD 150.00; ..

- corrrEensa'tmn by HCO is egual to the amounts lisied in table (D)(2){a) below, minimum
UsD 75.00 and maximum USD 600.00, but not exceeding the value of the remaining flight
coupon(s) of the ticket:

(al

Operating Carrier Delay Range of | Range of _
. transportation {ranspertation
of denied of denied
boarding boarding
passenger passenger
up to 3500 km. more than 3500 km.
Delay in arrival 75-150 150-300
according to
N schedule up
I. Mhen flights +ie 5 hours.
are carried
out by SU. Delay in arrival 160-300 200-600
accarding to
schedule mors
than 5 hours.
Delay in arrival FE] 150
on schedule up
II. Hhen flights 1o 5 hours.
are carriled
out by other Delay in arrival 75-150 150~300
airlines. on schedule more
than B hours,
¥XNOTE: Niscellaneous Charges Order (MCOJ Tor free air fransportation issuved in the name of the
[o t[CIvoluntarily or involuntarily denied bvarding passengers will be valid for 365 days
from the date of iIssuance. Miscellanecus Charges Order and a ticket issued under this MCO
is non-transferable, has no refund value, and ma{ be voluntarily rerouted and reissued by
ig, ‘l:Thﬁ ;alma of the HOO will not exceed the value of the remaining flight couponis) of
e ticket. -
(b) HWhether the denied hoarding oceurred voluntarily or involuntarily, SU shall provide

: to the Eassengers the following services free of charge: . ’

© (i) _Telephone communication with point-of destination up to 5 minutes; -
[ +{£1(1i) Provide meal and beverages to thé sum of USD 15.00 for each 5 hours but not more
© ... than USD 45.D0 per 24 hours; A B .
: {iii)} Accommodatien in a hotel if the passenger waits one or more nights.
(3) Time of Offer of Compensation N :

(2) Compensation will be offered to, and if accepted, receipted by the passenger on the day |
and at the place where the denied boarding occurs. S

(k) In the event the alfernate transportation departs before the offer can be wade, it
shall be made by mail or other means within 26 hours after the time the failure to
accommodate eccurred, i )

(e} If ihe passengers under any circumstances, was not provided an MCO before departure, he
will be provided an MCO (for the definite sum according to paragraph (D)(2)), when he
applies with a written reguesi amfier the arrival at the airport of destination but not
later than one month.

(Continued on next page}

For unexplained abbrevistions, reference marks and symbols see Pages 18-A through 26.
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NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
87 | DENIED BOARDING COMPENSATION (Continued)

PART 1 - VIA SU {Continued)

PART_II (Continued)

(E) NOTICE PROVIDED TO PASSENGERS

e Following written hotice shall be provided to all passengers who are involuntarily denied
boarding on flights for which they hold confirmed reservations.
(

13
COMPENSATION FOR DENIED BOARDING

If you have been denied boarding on an SU flight for which you held confirmed and ticketed
reservations, you are probably entitled to monetary compensation. This notice explains SU
abligations and ¥our rights in the case of an_oversold tmore confirmed and ticketed

passengers than there are available seats) flight, in accordance with SU published tariffs.

VOLUNTEERS AND BOARDING PRICRTITIES

(2]

When a flight is oversold, no passenger may be denied boarding until SU has requested |
volunteers from among the confirmed and ticketed passengers to relinguish their seats in
exchange for a payment of SU's chnqs:ng- _In the event there are not enough volunteers,
ather passengers may be involuntarily denied boarding in accordance with SU boarding
priority Enl:.cy. Passengers with confirmed reservations who_have not received a buarding
pass,.Wél be permitted to board in the. following erder until all available seats are
occupied: B i .
{a) Physically handicapped passengers and unaccompanied children under 12 years of age.
} Frequent flier passengers_having tickets under the “Aeroflot-bonus" program.
) Passengers in JOInt—‘tl_‘E\!Ellng groups _and families.
) Passengers having a limited term valid visa.
) Passenﬁers with 3SR element in PNR havmg VIP notice. .
) All other passengers will be accommedated in the order in which they present themselves
for check-in and boarding.
}  +ECANCELLED] ) ) .
0TE: P]:n!s:t.::ally handicapped ﬁassenger-s and unaccompanied children under 12 years of age
will be exempied from the arder of removal when necessary to aveid undue hardship.

(3]

COMPENSATION FOR TNV LUNTARY DENIED BOARDING

Iflyou are denied boarding involuntarily, you are entitled to "denied boarding compensation"

unless: .

(1) You have not fully comwplied with SU's applicable reservation, ticketing, check-in, and
reconfirmation requirements, or you are not acceptable for transporiation under the
airline's tariff filed with the CTAs or A

(2) You are denied bearding because the flight is cancelled or, -
C +[C1(3) You are offered accommodation in a compartment of the aircraft other than that
. : sggclfled on your ticket, at no extra charge. (A passenger seated in_a section for
_which 2 lower fare is.charged must be given mn appropriate refund). Subject to the
provisions of (ti)la), SU will tender liquidated damages in the amounts in USD in
cash or by issuing MCO (whiéh_is valid for travel via SU) as follous: .
- com{gnsahon_hy_ cash is equial to the value of.coupons remaining to an online or
interline destination, or nexi stopover point, maximes is USD 150.00; )
~ compensation by MCO is egual to the amounis listed in the table (D)(2}Ma) below,
minimum USD 75.00 and meximum USD 600.00, but not exceeding the value of ihe remaining -
flight coupon(s) of the ticket:

TConrtinued on naxt page)

Far unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
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NO. IPR-2 h

RULE SECTION TIII - REFUNDS AND REROUTING

87 DENIER BOARBING COMPENSATION (Continued) )

c ENIPART 1 - VIA SU (Continued)

PART IT (Continued)
(E) MOTICE PROVIDED TO PASSENGERS (Continued}

Operating Carrier Delay Range of . Range of
transportation  {ransportation
of denied of denie
boarding boarding
passenger passenger
up to 3500 km. more ‘tgan 3500 km.
Delay 1in arrival 75-150 150-300
according te
schedule up

I. When flights +to 5 hours.
are carried
out by SU. Delay in arrival 1k0-300 Z00-600
according to
schedule more
than 5 hours.

) Delay 1n arrival 75 . 150
i on schedule up
II. When flights te 5 hours.
are carried
out by other Delay in arrival 75-150 150-300
airlines. on schedule more
than 5 hours.

and ticketed reservations. .
NOTE_1: Delay is defined as arrival dela

presented at check-in.

{4] Passenger's OpTians B . .
Acceptance of the compensation (by endorsing MCO good for future travel on 5U, within 30
days) relieves SU from any further lisbility caused by our failure to honour your confirmed

NOTE 2: Above mentioned amounts shall no%exu:eed the value of the flight couponis]

For unexplained abbreviatiens, reference marks and symbols see Pages 18-A through 26.
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RULE SECTION Ill — REFUNDS AND REROUTING

87 DENIED BOARDING COMPENSATION {Continued)

PART 4 - VIA CO ({Continued)

(D} COMPENSATION FOR INVOLUNTARY DENIEDR BOARDING {Continued)
(1} {Crntinved) .

EX_EPTION 4: The passenger will not be eligible for compensation if the flight on which he
holds confirmed reserved space is unable to accommodate him because of
substitution of equipment of lesser capacity wheh reguired by operational or
safety reason.

EXCEPTION 5: Carrier will not offer such compensation if comparable air transportation is
arranged which is scheduled to arrive at the passenger's next stopover or
destination within one hour of the originally scheduled arrival time.

(2) Amount of Compensatien

Subject ko the provisions of paragraph (D} (1) above, the carrier will tender to passengers

inveluntarily denied boarding on flights otiginating in the U.S. liquidated damages in the

amount of 200% of the sum of the values of the passenger's remaining fiight coupons of the
ticket to the passenger's next stopover or destination to a maximum of USD 400.00. However,
the compersation shall be 30% of the amount described above to a maximum of USD 200.00 if
the carrier arranges for comparable air transportation that is scheduled to arrive at the
passenger's next stopover or destinatien at a point ocutside the United States within four
hours ¢f the criginally scheduled arrival time.

(3) Time of Offer of Compensation

The offer of compensation will be made by the carrier on the day and at the place where the

failure to provide confirmed reserved space occurs, and, if accepted, will be receipted for

by the passenger. Provided, however, that when the carrier arranges, for the passenger's
convenience, alternate means of transportation that departs prior to the time the offer can
be made to the passenger, the offer shall be made by mail or other means within 24 hours
after the time the failure octcurs.

- (E) NOTICE PROVIDED PASSENGERS .

The following written notice shall be provided all passengers who are denied boarding

involuntarily on flights on which they hold confirmed reserved space. Blanks that appear in

parentheses in the notjice below will be completed in the actual notice provided passengers, with

the full name of the applicable carrier and with the earrier's specific boarding priorities.

NOTE : For the purpose of this rule, specific boarding priorities are provided in paragraph
{B) above,

(1}

COMPENSATION FOR DENIED BOARDI NG

If you have been denied a reserved seat on { ) Airlines, You are probably
entitled to monetary compensation. This notice explains the airline's obligaticns and
the passenger's rights in the case of an oversold flight, in accordance with
regulations of the U.S. Civil Aeronautics Board. '

{2)

VOLUNTEERS AND BOARDING PRIORITIES

If a flight is oversold {(more passengers hclé ¢onfirmed reservations than there are seats
available), no one may be denied boarding against his will until airline personnel first ask
for volunteers who will give up their reservations Willingly, in exchange for & payment of
the airline's c¢hoosing. If there are not enough volunteers, cther passenders may be denied
bearding involuntarily, in accordance with the folloewing boarding- priority of

Airlines: | }

tapplicable for travel between points in Area 1 and Areas 2/3,) Passengers with highest

priority, as listed below, will be the last to be involuntarily denied boarding. Passengers

within any category will be boarded in the order of presenting themselves for check-in.

{i) Passengers, regardless of the fare paid, who are physically handicapped to an extent
that failure to carry would cause a severe hardship, or any other passenger, including
unaccompanied minors under 12 years of age, who would suffer a severe hardship.

(ii) Confirmed revenue passengers, regardless of the fare paid. .
(iii) Passengers traveling at reduced rate positive space.
NOTE : Accompanied children under 12 years of age have the same priority as the
adult passenger who is accompanying them,

(Continued on next page}

For the explanation of abbreviations, reference marksand symbols used but unexplained hereon, see Pages 16 through 26.
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NG. IPR-2
RULE SECTION III — REFUNDS AND REROUTING
87 DENIED BOARDING COMPENSATION (Contirued)

MEN L e e e

PART 9 - VIA FF |
(Applicable for flights originating in the U.S.A.)

(A} REQUEST FOR VOLUNTEERS e line to do to volurtarily relinquish thei
Th% carriar will request pas rs are willi o sa; to voluntarily relinqui neir
confirmed resarved spaca in :ﬁmwge for cor;pmsa;ﬁon in an amount detarmined b¥ tha carrier., If
a passenger is asked to volunteer, tha carrier will not later deny boardi to that pass r
involuntarily unless that passa_:eaer- was_informed at the time he was asked to volunteer that thera
was a ﬁgssxbzli‘cy of being denied boarding involuntarily and of the amount of compensation to
which weuld have been entitled in that avent. Tha request for volunteers and the selection of
such persons to be denied space shall be in a manner determined solely by the carrier. .
NOTE: In exchange for voluntarily rell uishing confirmed space, carrier may at its option,
compensate the passenger with credit valld for the purchase of transportation on
carriar in lieu of monetary compensation.

{B) BDARDING PRIORYITIES .
It a_flioht is oversold {mare passangers hold _confirmed reservations than there ara seats
availablal, no ona may be denied boardi _againgt_his will until airline parsonnel first ask for
voluntears who will give tp ther resarvations willingly in exchanga for a payment of the

airline's choosing. If there are not encugh voluteers, other pas rs may be denied boarding
involuntarily in accordance with the board1ngedprior ities set forth below. i .
NOTE: Tha boarding priorities as present herewith will appear in the Notice provided 1;0

assengers ied boarding (see paragraph (E) balow). A
Carrier will board passengers holding confgr-m:g resarvations in the following order:

(1) icapped passgnaer-s and their escorts:

(2) Unaccompanied children under twelve 112] years of agay i

(3) Carrier’s crew menbars traveling on a positive space basis for operational reasons.

(4) Caljriar's ground personnel needed for emergency repairs on an aircraft grounded at another
int. |

(5} s rs travelling with infants. )

(6) All other passengers in erder of the time they checked in from the earliast to tha latest.

(C) TRANSPORTATION FOR PASSENGER DENIED BOARDING N

Hhen the carrier 1s unabls_ o provide previcusl _confirmed space thae carrier causing the

passenger to ba delayed will provide transpartation to persens who have been danied boarding,

whathaer volm‘c@r11¥ or imvoluntarily, in accordance with the provisions balow. A

(1) Carrier will ransport tha passenger without stopover on its next flight on which space is
available at no additional cost ta_the passenger regardless of class of service.

tz) If the carrier causmﬁesuch delay is unable to provide omward transportation acceptabla to
tha passanger, any other carrier or combination of carriars, at the request of the
passenger, will transport the passenger without stopover on its (their) next flight(s) in
tha same class of service as tha passanger's original outbound flight, or if space is
available on a flight(s} of a diffarent class of sarvice acceptable to the pass r, such
flight(s) will ba used without stopovar at no additional cost 1o the passangar only if it
{they) will provide an earliar arrival at the passenger's destination, next stopover point,
or transfer point.

(D) COMPENSATION FOR YHVOLUNTARY DENIED BOARDING ibed i ho the
In addition ta providing Er-anqur{afmq as _descri _in paragraph (C) wva, when passengar
who is delayed ﬁas not voluntarily relinguished confirmed resarva-d.sgace in accordance with
provisions in paragraph (A} above, tha carrier causing the delay will compensate the delayed
passenger for the carrier's failure to provide confirmed spacs. Compensation will ba made in
accordance with the grovxsmns below.
E)

{1) Conditions for td_ ticket firmed . + h L £
(al The passenger %I ing a ticket for confir space must present himse or carriage at
ths appropriate time ard place, having complied full with the carrier's requirements
as to ticketing, check-in, and reconfirmation procedures and having met all
requirements for acceptance for transportation published in earrier's tariff.
{b] The flight for which the passenger halds confirmed reserved space must be unable to
ac te the passenger and departs without him. L.

EXCEPTION L: Tha passenger will not be eligible for compansation if the flight on which be
holds confirmed reserved space is unable to accommodate him becausa of
substitution of equipment of a lesser capacity when required by operatiomal
or safety reasons. . X .

EXCEPTION 2: Tha passenger will not ba eligibla for compensation if he is offared
accommodations or is seated in a section of the aircraft other than that
specified on his ticket at no extra_charﬁg. If a passanger- is seated in a
section for which a lower fare applies the passenger shall ba entitled to an
appropriate refund.

[Continued on raxt pagal
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ISSUED: April 24, 1996 EFFECTIVE: June 24, 1996

0068G

L



b

NTA(A) No. 210 9JC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals 1% poyiied page 12 M
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&7 DENJED BOARDING COMPEMSATION (Contirued)
PART 9 - VIA FF (Continued)
(D) COMPENSATION FOR INVOLUNTARY OENIED BOARDING (Continued)
itions for Pa
ont inue
EXCEPTION 3: The pas r will not be eligibla for compensation if his resarvation has
been cancelled pursuant to Ru?a 6D(F 1-—Check-In Time Limits,

121

C HICI(1}

arent

EXCEPTION 4;: Employees of tha carriar or of other carriers traveling on a reduced rata
EXCEPTION §: Passengers who can

NQTE: The carrier will inform its passengers of its tariff rules concarni

Amount of C sation . B
3dbject to provisions 02 garagraph {DJ(1) above, the carrier will tender liguidated dasages

in
of the tickat to the passenger's mext stopover, or if none, to his destination, but not more
;:::an Uso/FCy 600,00, However, the compensation shall be 507 of the amount described abovae,

or for othar transportation that is accepted. That is, transportation used by the
pass r, which, at tha tima eitber arrangement is made, is plamned to arrivae at the
airport of the gssang's naxt stopover, or if rone, at the airport of the passenger's
d@stin:flgnﬂ;n:r ler than, or not later than four hours after the planned arrival at the
airport o

St

-
(3) Time of Offer of Compensation

by
ba

after tha time the failura occurs.
(E) NAOTICE PROVIDED PASSENGERS

a

-~ inveluntarily on flights on which they hold confirmed resarved space. Blanks that ar in
A T A A S U Wt sengars,

ha full name of the applicable ecarrier and with the carrier's specific boarding priorities.
MOTE: l;; tha purpose of this rule, specific boarding priorities are provided 1n paragraph (BI
va.

failure to provide confirmed resarved space occurs, and, if accepted, will ba receipted for

convenience, alternate means of transportation that departs prior to the time tha offer can

basis. These enplog:as ara not eligible for denied boarding compensation.
accommodated on alternate flight(s) that are scheduled
to arrive at the pass rs next stopover, or if none, at the firal
dastination within ore (1) hour of scheduled arrival time of tha original
flight will not ba eligible for denied boarding compensation. R i
R ng check-in time
limits by publication in its_T-blir; timgtables and ticket envelopes, and that failure
to comply with these rules will result in the carmcellation of the passenger's
reservation and will rendar him ineligible for denied boarding compensation.

he amount of 2007 of the sum of the values of the passenger's remaining flight coupons

t not more than USD/FCU 200.00 if the carrier arranges for comparable air transportation,

pas ar's naxt stopover, or if mone, at the airport of the passanger's
stination, of the f?ld“\t on which the p@ssm:r holds a cu{\fir':md reservation.

NOTE 1: If the offer of compensation is da by the carrier and accepted by the
passenger, such payment will constitute full co sation for all actual or
anticipatory damages incurred or to be imcurred E_y tha pass r as a result of
carriar's failure o provide passenger with confirmed reserved spaca,

CINOTE 2: At passenger's option, carrier may compensate the passenger with credit valid
for transportation on FF in lieu of monetary compensation. The offer of free
transport would bae equal to or“agraatar than the monetary compensation dus. Tha
credit vouchar is non-transferable, has no refund value; and may be voluntarily

erouted and reissued by the issuing carrier only.

oftar of compensation will ba made by the carriaer on tha day and at the placa where the
the passenger. Provided, however, that when the carrier arranges, for tha passengar's
made to the passenger, the offer shall ba made by mail or other means within 24 hours

owing writien notice shall be provided all passengers who are denied boarding
completed in the actual notice providad passengers, with

If

compensation. This notice explains the airlinre's obligations and the passenger's riihts in
the case of an ovarsold flight, in accordance with regulations of the ﬁ of
Yransportation.

_ COMPERSATION FOR DENIED BOARDING
you have been denied a resarved seat on Jower Air, you are probably entitled to monatary

5. Departmen

c FLC1e2)

If

ava
for
tha

boarding inveluntarily in accordanca with the

2.
3,

VOLDNTEERS AND BOARDING PRIORITIES

a_flight is oversold (more passengers hold confirmed resarvations than there are seats

ilable}, no one maf be denied boarding against his will until airline persomnel first ask

voluntears who will give uwp their resarvations willingly, in exchange for a payment of

airline's choosing., "If there arae not enou?'. volunteers, other passengers may denied
the Tollowing boarding priority of Towar:

icapped passangers or parson requiring assistance.

Unaccompaniad minors,

Passengers travaling with small children undar 12.

For unexplained abbreviations, reference marks and symbols see Pagas 18-A through 26.
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RULE SECTION III - REFUNDS AND REROUTING

87 DENIED BOARDING COMPEMSATION (Contimwed)
PART 9 - VIA FF I(Continued!
[E) NOTICE PROVIDED PASSENGERS (Continued)
¢ THeHE CORPERGATTON FOR TRVOLUNTARY DENTED BOARDING

If you are denisd boarding inveluntarily, you are entitled to a payment of "denied boarding

compensation” from the airline unless: Lo . A .

1. You have not fully complied with the airlina's ‘I:J.cka'hn?, chack-1in, and
reconfirmation requirements, or you are not acceptable for transportation under
the airline's usual rules and practices; or

You are denied boarding because tha flight is cancelled; or i

You are denied boarding because a smaller capacity alrcraft was substituted for

safety or oparational reasons; or .

4. You are offered accommadations in a section of the aircraft othar than that |
specified in your ticket, at no extra charge. (A passanger seated in a section
for which a lower fare is charged must ba given an appropriate refund); or

§. The airline is abla to place you on another flight or flights that are planned to
reach your final destination within one hour of the scheduled arrival of your
original flight.

W

c tICl(4)

AMOUNT OF DENTED BOARDING COMPENSATION

Passengars who are eligible for denied boarding compensation must ba aoffered a payment equal
to the sum of ihe_faq:egvalues of their remaining ticket coupens, with a USD $200.30 maximum.
However, 1f the airline carnot arrange "alternate transportation" [see belowi for thae
passenger, the compensation is doubled to a maximum $600.00. The “value" of a ticket
coupon is the one way fare for tha flight shown on the co » including any surcharge and
. air transportation tax, minus any applicable discount. All wwsed flzgt coupons, including
cornect1ngeflxghts, to the passenger's destination or first 4-hour stopover are usad to
compute the compensation. "Alternate transportation'' is air transportation or other
transportation used by the passenger which, at the tima the arrangament is made is planned
to arrive at the passenger's next schaduled stopover (of 4 hours or lomgaer] or fina
destination no later than 2 hours (for flights within U.S. Ecints, including territories and
possessions) of & hours [for international flights) after tha passenger's originally
scheduled arrival time.

C ticl(s}

METHOD OF PAYMENT

‘payment by check or check for the amount specified above, on t
mvoll.n’car¥_denled boarding eccurs. However, if the airline arranges alternate
transportation for the passenﬁr's corvanience that departs bafore the payment can be made,
tha payment will be sent to the passengar within 24 hours. The air carrier may offer free
tickets in place of the cash payment. “The passenger may, howaver, insist on thae cash
payment, or refuse all compensation and bring private lagal action.

The airlina must give each passenger who qualifies for denied boarding ¢ sation; =
2 g i hea yngnd pgace ’

c +ICI6}

PASSENGER'S OPTIONS

Acceptanca of tha compensation may relieva Towar Air from any further liability to the
passenger causaed by its failure to honor the confirmed resarvation, However, the passengor

may decline the payment and seek to recover damages in a court of law or in some other
mannar .

(Contirued on next pagael
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(k)

(B)

)

(3

87 DENIED BOARDING COWPENSATION (Corvtinued)

P -
(Applicable for fIlgTs or:.g:l.nlEmg in tha U.S.A.)

qﬁ% carriar vu.H r-oques't pas re who are willing to do so, to vnlmtar:.ly relirquish thair
confu-md rezerved for compensation in_an amount ds'l:nm:.md b¥ tha carrier. If
s passenger is aska; to volm‘l:nr, the carrier will not later d-;ge hat passanger
mvol.t.nhrxly unlass that passenger was informed at the time he/ od to voluﬂ:mr 'l-ha'l:
there was posnb:.ls.tl\:mf baing denied boarding imvoluntarily and of tho amount of m:nnsa ion
to uhmh ha/she woul onhtlnd in that event, The requaest for volunteers
salaction of such persons to ba denied space shall ba in a marner determined solely by tha
Cﬂl"l"l.l‘

Eg ¥Ezagg 1% wursold lmre pas: rs hold confirmed reservations than there are scats
m:.labln] no one b:::?ng against his/her lel until airline personnel f:l.rst ask
for voluntears who u111 lve l.p thair reservations willingly, in exchange for a padg‘:m of thae
airline's choosing. If there are not onough volunteers, ot gassongers may ba od boarding
involuntarily, in accordance with the following boarding priority:
(1} Pufangtr-s holding free or reduced fare tickets, entitled to firm booking, issued by othar
airlines
(2) Passongers holding free or reduced faro 'l::wke'ts, ontitled to firm booking, issued by EI,
with exception of crew and
(3) Full rcvnnuo passongers; by oons:.donng lowes‘t fare-type passangers first and highest
furc-— passengers lash in the following sequence:
Stg.r- APEX and Rogu o APEX passangers;
(b] othar promotional fare passengers,
ot et (e iy itated and aldarl
ax ied minors, i ita passangers aldar ASSANgErs,
elpoccapully Nmmmm probloms, =zha nugu:mf be considered for remova p

fhe carrier 1% b G rwmusl eonfxr-md space the carrier causing the
sungnr to be delayed mll provuh tr-ansporh ion fo ﬁarsons who have been dnnmd boarding,
uhnthor voluntaril ar- :.malmtarlly; in the provisions below
(1) Carriar will 1: passangar without s-topovar on its next flight on which space is
m:.ld:lo at no i :.arml cost to_the passonger regardless of class of service
(2} If the carrier caus such delay is unsble to provide orward transportation aocepiabln to
any other carrier or combination of carriers at the roguest of ‘the passenger,
will 'tnns.pori pasungnr without stopover on its/thair naxt flight(s) in the same class
of service as the passenger's original outbound flight, or if space is available
flight(s) of a different class of service acceptabla to the pnssangnr, such flld’\{!s} will
be used without stopover st neo add:.'honal cost to tha passenger only if it/they will provide
an earlier arrival at the passenger's destimation, next stopover point, or transfer point.

F D NG
ition to provi ransportation as described in paragraph (C) above, whon the Sange
who is _delayed has not volmimly ralinquished confirmed reserved sgaca m,aoeo pas i

rdance w
provigions 1n paragraph (A) above, the carrier caus the dola w:l..l sate the del:
passenger for the carrier's fa:.lur"n to provide c:onf:nrgod v g will be nnz.dn

?ﬁordmon with tha mznm balow,
a oa ding a_ticket for confirmed reserved must present himself for

carriaga at the riate time and place, havi E:.od full u:th the carrier's
1r¢n-nts :s :gpmn‘tmg, d‘\eck—:tg» n¥1 :|.on p y ros and having met
al r acceptance for tr'lnsportatmn in carriar'‘s tariff.
(b} Tha flld\i for whmh tha passanger holds confirmed spaco must be unable to accommodate
the passangar and departs without him,
EXCEPTION: sungar will not be eligible for compensation if: .
(1} Tho flxg which 'chefp-sungnr holds oonf:.r-nnd resarvad space iz unable to

te_him becausa
(al) Carmlhhon of tha flight; or
(b} Substitution of aquipment of lesser capacity when required by operational
or safety reossons; or
(2) Passenger is accommodatad on tha flight for which he holde confirmed resarved
space, but is offered accommodations or is seated in a m}arhﬁn{ of tha
aircraft other than that specified on his tickat, pr-ov: t a pas
sontod in a section for which a lowar fare is charged shall ba entitled go an

iate re 3 ar
{3) ﬁ cacrier arranges cooparable air transportation; or other transportation used
by the pas:ong-mr at no nxiiﬁ cos‘ttto the pas:nmgor, that at‘{'.hc ttmtsuch
arrangesonts are made is planned to arrive a passanger's next stopover or
if none, final deshmtmn u!.ﬂun 1 hour after the schedulod arrival time of the

(4) Tho peseangar wiiT mot be a1 gibla for compansation if his/he tion ha

H will no aligi ar sation if hi r resarvati

been milod pursumnt to Rule E:O [F}--Check-In Time Limits. on s

(5} Employees of tha carrier or of other carriers traveling on s reduced rate basis.
Thesa amployees are not eligible for danied boarding compensation.

For uneplained sbbreviations, reference werks and symbols sse Pages 18-A4 through 2

Contxnund on next paga’
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RULE

SECTION III - REFUNDS AND REROUTING

87

(0)
Icl

(3)

(1)

tha case of an oversold flight, in accordance with regulations of thn rtment of
Transportation.
[(2)
Vol DIN; OR
- If alﬁzﬂrt is overso more pas contirmed reservations than there are_scats
avai

E

Ti

fall
by

convmzmne, alternate means of tran riaflon whlch departs prior to the hmﬁ tha offar can
aftar tha time the failure occurs.

(E) %EICE PROVIDED PASSEH’SE%§
ollowing written notice shall be provided all passengars who are deniad boarding
:l.rwolmiar:.ly on flights on which they hold confirmed space.

NSATI (Continuad)
PART =V {Continuad)
INVD ARY D {Continued)

Jec gr-ov:.s:ons of garagnph (D] (1) above, the carrier will tender ll.qu.u.datad
s in 09 percant of 'tho suu of the values of the passengar's
rmmmg‘fhd\t cot.pons of tha ticket ¢ sonie st ar; or if none, to

stination, but not more than USD 400 Dﬂ ¥ Houwor- compensation
shall be 50 percent of the amount described not more than USD 200,00 onl¥
tha carrier arnlngos for comparable air iransporfat:.on or for other transportation that
is accepted. That is, transportation used by tha passenger, which at the time either
arrangament is made, is planned to arrive at the ai r‘t of the passanger's next
stopover ok, if none, at the airpocrt to the pas r's destination not later than 2
hours after the tima the direct or connacting fli g’c on which the confirmed space is
hglgf? plannad to arrive in the case of foraign air transportation.
a e
or of compansa :.onw:.lbenndnby tha carriar on the day and at_the place whare the
ura to provide confirmed reserved ocu:rs, and, if accapted, will ba recaipted for
thae passu\gor'. Providad, howwar‘p R: carriar arranges for the passenger's

to the passanger, the offar by mail or othar means within 24 hours

P
If you have been dom.% [ muw% mg on gar- Em;wb : you are probably anhﬂed to monetary
s

s
sation. This notice explains the airline' ligation and the s r's righta in

for voluntesrs who will give up their resarvations willingly, in exchange for a pa t of

the
{a)
(b}
(e)

rding involuntarily, in accordance with the following boarding priority:

le} no one may be donied boa ng against his will until airline personnel first ask
airline's choosing. If there are not enough voluntears, other passzengers may danied

Patsangers helding free or reduced fare tickets, entitled te firm booking, issued by
other airlines.

Pas: rs holding free or roduced fara ‘(::l.d(n'l:s, ontitled to firm booking, issued by
EI, with exception of crew and dead
Fui revanue passangers, by cons:.dcr-mg louos'l: faro-{ypo pasungnrs first and highest

fare-type passengers last, in the following sequence:
(1) S\.gor- APEX and Rogul‘r APEX passengars,

[1i)} All othar promotional fare paszsengars,

(iii) Normal fare passongars,

especially with language probloms, 1 not be considered for ramova

axcapt that umaccompaniad mmor-s, Lmacﬂatod passangers and alderl passanger‘s,

(Continued on next pagal
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RULE SECTION III - REFUNDS AND REROUTING

L14 DENIED BOARDING COMPENSATION (Continued)
PART 11 - VIA E] {Contirmed)

COMPENCATION FOR THVOLTMTARY DEHIED BOARDING .
If you are denisd ngmvomany,ywareonl od to a payment of denied
::oqnnnt:l.on from thc airline unless:
a) You have not fully complisd with the airline‘'s ticketing, check-in and recon
'l::f.llr'anlnts or_you are not acceptable for transportation undar the airline*
os ard practices; or
(bl You mre denied boarding because the flight iz cancalleds or
tc) You are denied boarding bacause a smaller capacity aircraft was substituted
or operatioral reasons) or
(d) You are offered accommodations in a section of the aircrafi othar than that
in your ticket at no ax’cn charga. (A passenger seated in a saction for whi
fare is charged mus Ywnn an appropnatn rafund.
(a) The carrier 1z ab].e to p
Fee "tyour destination within one hour of tha ed arrival of your orig
ight.

boarding
firmation
s u

for safaety

ified
a lower

]
ace you on ano‘ther' flight, or flights,; that are planned to

el

(%)

AMOLR ll'li'lidﬁ'l-‘l" U_lhrl"hll:hu. !

c [C)Pax rs who are gible lad ding compen
ecqual to the sum of thn face v:luas of the:r.r tickat coupons, with a USD_ 200,
Hnmwnr. if tha airline cawot arrange altermate transportation (see below)

:?)on iz the one way fara for the flight shown on_the including any
and_air transporiation

airline licensad by the 0.0,T7.) or other transportation usad by the
ul‘gd:?yat ‘tho tima the arrzngnmoni iz made, it plu-nocs!po . y

e hours (for intermationsl flights) after the passenge
ime.

sation must be offered 2 payment

00 maximum.
for the

passanger; the compensation is doubled (USD 400.00 maximum). The value of a ticket

surcharge

minue any appllc-bln discounts. All flights coupons
including oorhcchng flxd'lis. to the passengar's destination or first 4-hour siq;wnr-
are used to compute tha compensation. Alternate transportation is air rmspor‘ta'l::.on

passnng-r

to arrive at the ga
led stopover (of % hours or longer) or final dos'hmtzon, no later g
hotrs (for flights within the U.5.A. points, inc udmg territories and poszassion) of 4
s originally scheduled arrival

(51

The carrier luust give each pas % quaELgms for deniod boardi

compensation a
ing ccours., s if t

passenger may, however, refuss all componsation and bring privats legal action.

check or draft for ihc mt :ﬁ:cxf:.od abova, on the day and place t nﬁa inmvoluntary denied
carrier arranges alternate tr:nspcrtahon for the passengar's

oommlmﬂnidﬂparisbam he paymont can be madae, the ymntullbesanttothe

%.:wr- within 24 hours. The air carrier may offar free tmkats in Elm of tl*a cash payment.

payment by

(8}

cacrier from further lzabxll.t to the passenger causad by its failure to honor the
raservation. “P‘l?mwar, tha pnsungnr Ry dgghm paymant andy
of law or in some other manner.

Acceptance of the sation rsing or draft within 30 days) relievas the

he confirmed

seek to recover damagas in the court

(Continued on next pagel
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RULE

SECTION Il — REFUNDS AND REROUTING

87 ' DENIED BOARDING CTOMPENSATION (Continued)

t44PART 13 - VIA QP (Continued)

(2)

(3]

(4)

(E) NOTICE PROVIDED PASSENGERS (Continued)
TI}

COHMPENSATION FOR DENIED BOARDIRNG

If you have been denied a reserved seat on ( ) Airlines, you are probably entitled
Lo monetary compensation. This notice explains the airline's obligations and the
passenger's rights in the case of an oversold flight, in accozdance with zegulations of the
U.5. Civil Aeronautics Board,

VOLUNTEERS AND BOARDING PRIORJITIES

It a flight is oversold (mere passengers hold confirmed reservations than there are seats
available), no one may be denied boarding against his will until 2irline perscnnel first ask
for volunteers who will give up their reservations,willingly, in exchange for a payment of
the airline's choosing. TIf there are not enough volunteets, other passengers may be denied
boarding involuntarily, in accordance with the following boarding priority of { . |
Iairlines: { )

COMPENSATION FOR INVOLUNTARY DENIED BOARDING

If you are denied boarding inveluntarily, you ara entitled to a payment of "“denied bgarding
compensation™ from the airline unless (1) you have not Eully complied with the aircline's
ticketing, check-in, and teconfifmatinn teguirements, or you ate not acceptable for
transportation undet the airline's variff filed with the C.A.B.; or (2) you are denied
boarding because the flight is cancelled; or (3) you are denied boarding because & smaller
capacity aitcraft was substituted for safety or operational reasons; or (4) you are offered
accommodations in a section of the aircraft other than that specified in your ticket, at no
extra charge. (A passenger seated in & section for which a lower fare is charged must be
given an appropriate refund.); or (5) the ajrline is able to place yow on another Elight (s}
that are planned to reach your final destination within one hour of the scheduled arrival of
your original flight.

AMOURT OF DENIED BOARDING COMPENSATION

Passengers who ate eligible for denied boarding compensation must be offered a2 payment egqual
to the sum of the face values of their ticket coupons, with a USD/FCU 200.00 maximum.
However, Lf the airline cannot arrange "alternate transportation” (see below) for the
passenger, the compensation is doubled (USD/FCU 400.00 maximum). The "value" of a ticket
coupon is the one way fare for the flight shown on the coupon, including any sutcharge and

|air transportation tax, minus any applicable discount. All Elight coupons, includaing

connecting flights, to the passenger's destination or first 4-hour stopover ate used to
compute the compensation. "Alternate transportation” is air transpottation provided by an
airline licensed by the C.A.B. or other transpoftation used by the passenger which, at the
time the arrangement is mades, is planned to arrive at the passenger's next scheduled
stopover (of 4 houts or longer} or destination no latet than 4 houts after the passengetr's
originally scheduled acrival time.

H

METHOD OF PAYMENT

(The airline must give each passenger vho gqualifies for denied boarding compensation, a
payment by check or draft for the amount specified above, on the day and place the
involuntary denied boarding occurs, However, if the airline arranges alternate
transportation for the passenger's convenience that departs before the payment can be made,
the payment will be sent to the passenger within 24 hours. The air zarcier may offer free
tickets in place of the cash payment. The passenget may, however, insist on the cashp
payment, or refuse all compensation amd bring private legal action.

{Centinued on nexi pagej

3 - Applicable to C.A.B. No. 376 only.

For provisions in Rule 87 previously published on 3rd Revised Page 80-A, see OUriginal Page 76-P.

For explanation of abbreviations, reference marks and symbals used but unexplained hereon, see Pages 16 through 26.

ISSUED: MARCH 28, 1983 : EFFECTIVE: MAY 27, 19B3 (EXCEPT AS NOTED)

(Printed in U.S5. A}

CORRECTION NO

t - Effective  Narch 29, 1983 and issued on ane (1) day's notice
under Special Tariff Permission No. 4817 of the Civil
Aeronautics Beoard.
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RULE

SECTION III - REFUNDS AND REROUTING

N

(A)

(B)

(cy

(D)

87 DENIED BOARDING COMPENSATION [Continued)
—=iate, DUARDANG LUMPENSATION

REQUEST_FOR VOLUNTEERS - . L i
The carrier will request passengers who are willing to_do so, to voluntarily relinquish their
confirmed reserved space in ex ange for compensation in an amount determined b¥hthe carrier, If

@ passenger is asked to volunteer, the carrier will not later deny boarding to
involuntarily unless that passgnger was _informed at the %ime he was asked go volunteer that there
Was 2 Eossib1l1ty of being denie 1

such persons to be denied space shall be in a manner determined solely by the carrier.
BOARDING PRIQRITIES

a ti]
available), no one may be denied boarding against his will until airline personnel first ask for
volunteers who will give up their reservations willingly, in exchange for a payment of the
airline's choosing. If there are not enougb volunteers, other passengers may be denied boarding
‘inveluntarily, in accordance with the boar ing priority of the specifie earrier. The boarding
priorities are provided belos. ) i i
NOTE: The board1ng priorities as presented below will ?ppear 1n the Notice provided to
en oW,

Carrier shall accommodate passengers in the order of their arrival time at the ticket lift point.
Should it become necessary to deny boarding inveluntaril > boarding shall be denjed to the East
passenger(s) to arrive at the flcﬁet i ¥ha

unaccompanied children and aged or infirm passengers may be exc
which passengers shall be denied boarding.

TRANSPORTATION FOR PASSENGER DENIED BOARDING

Hhen The carrier 1s una e 5 A
passenger to be delayed will provide transportation ‘o persons who have been denied boarding,
whether vglunt§r11¥ or involuntarily, in accardance wiiﬁ th

(1) cCarrier will ir

(2) If the carrier CEUSiQE such delay is unsble to provide orward transportation ?cgﬁgiable to
I

COMPENSATION FOR INVOLUNTARY DENIED BOARDING ; :
In addition to E;ov1a1ng transportation as described in paragraph (C) above, when the passenger
“who is delayed has not voluntarily relinquished confirmed reserved space In accordance with

a
provisisns 1n paragraph (A) above, ihe carrier causing the delay wilg compensate the delayed
passenger for the carrier's failure te provide confirmed space. Compensation will be made in
accordance with the provisions below,

1)

TINIPART 15 - VIA TZ

(Applicable for tlights originating in the U.5.A. 3

at passenger

boarding involuntarily and of the amount of compensation to
e would have been entitled in that event., The request for volunteers and the selection of

15 oversold (more passengers hold confirmed reservations than there are seats

passengers

1ift point, except t physically handicapped passengers,
iu 1

ded from the determination of

o provide prev;ousl¥.confirmed space the carrier causing the
i

e provisions below. . )
- ansport the passenger without stopover on its next flight on which space is
available at no additional cost 4o the passenger regardless of class of service.

the passenger, any o . I t .
passenger, will transport the Eassenger without stopover on its (their) next flight(s) in

e same class of service as + 2 passenger's original outbound flight, or if space is
available on a flightts) of a different class of service accepisble to the passen er, such
flightls) will be used without stopover at no additional cost to the passenger only if it
(they) wall provide an earlier arrival at the passenger's destination, next stopover point,
or transfer point. :

Conditions for Pavment _ } . A B
ta)  The passengar holding a ticket for confirmed space must present himself for carriage at
- the appro riate time and place, having complied fully with the carrier's requirements

" as 1o ticKeting, check-in, and reconfirmatien procedures and bhaving met all
requirenents for acceptance for transportation published in carrier's tariff.
{(b) Tha fl;ghf for which the passenger hofds confirmed reserved space must be unable to
accommodate the passenger and departs without hiam. o . R
EXCEPTION 1: The passenger will not be eligible for compensation if the flight on which he
holds confirmed reserved space is unable to accommodate him because of
substitution of equipment of a lesser capacity when required by operational or
safety reasons. . L
ERCEPTION 2: The passenger will not be eligible for compensation if he is offered
accommodations or is seated in a section of the aircraft other than that
specified on his ticket at no extra char 2. If a passenger is seated in a
section for which a lower fare applies the passenger shafl be entitled to an
$ﬁgroprlafe refund. . .
pazsenger will not be eligible for compensation if his reservation has been
cancelled pursuant to_Rule 60LF)—~Check-In Time Limits.
EXCEPTION 4: Employees of the carrier or of other carriers traveling_on a reduced rate
1

EXCEPTION Z:

basis., The emploxees are not eligible for denied boar

EXCEPTION 5: The Egssenger will not be eligible for compensation if placed on anofbe; flight
; or flights that are planned to reach the passenger's destination within one
hour of the scheduled arrival of his original f ight.

For wunexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

tContinued on mext page}
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N
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(D) COMPENSATION FOR INVOLUNTARY DENIED BOARDING (Continued}
) Conditions of Paymen (Cantinued)
._______1{____.~_¥____ =

¢ compensation sha

after the flight on which the passenger holds confirmed space,

ave received
such payment will constityte full compensation for all actua

provide passenger with confirmed reserve space.

by the passenger. Provided, however,

be made to the passenger, the offer
afier the time the failure occurs.

{E} NOTICE PROVIDED PASSENGERS

(3} Time_of Offer of Compensation
The offer of compensation will be made by the carrier on the day and at the

failure to provide confirmed reserved SEace occurs, and, if accepied, will be receipted for
that when the carrier arranges, for the passenger's

convenience, alternate means of tran:gortation that departs prior to the time the
21l be made by mail or other means within 24 hours

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Ind hovised page S0H
NO. IPR-2 '

RULE SECTION III - REFUNDS AND REROUTING

87 DENIED BOARDING COMPEMSATION {Continued)

c TINIPART 15 - ¥IA TZ (Continued)

NOTE: The carriler will inform its passengers of iis tariff rules congerning check-in time
limits by pyblication in its public timetables and ticket envelopes, and th
ta comply with these rules will result in the cancellation of the pass
reservation and will render him ineligible for denied boarding compensation.

(2) Amount of Compensation i i o
$u5%ec¥ fo provisions of paragraph (D}(1) above, the carrier will tender liquidated damages
in the amount of 200 percent of the sum of the values of the passenger's remaining flight

coupons of the ticket to the passenger's next stopover, or if nons, to his destination, but
not more than USD 409.00, or, if the passenger wishes, a USD 500.00Q voucher valid for the
purchase of the TZ {ickets. These vouchers are non-endorsable and non-refundable. The
portion of a ticket gald by T2 Airline Check voucher shall remain non-refundable, However,
n shall be 50 percent of the amount described above, but not more than USD
200.00 (or TZ Airline theck voucher of USD 300.00} if the carrier arranges for comparable
air transportation, or for other iransportation that is accepted. That 1s, fransportation
used by the passenger, which, at the time either arrangemenit is made, is planned %o arrive
at the airport of the passenger's next stopover, or if none, at the airport of % )
passenger’s destination earlier than or not later than four hours after the planned arrival
at the airport of the passenger's next stopover, or if none, at the airpert of 4 .
passenger's destination, of the flight on which the assenger holds a confirmed reservation.
EXCERTION: If arrangements can be made for comparable air transportation that is planned to
arrive at the gassenger‘s rnext stopover or destinstion not lafeguihan two hours
accommodations would be in = section of the aircraft other than the 1
the passenger's ticket and the passenger refuses to accept such accomnodations
(et no additional charge or subject to s _appropriate refund), the carrier shall
ay the p@ssenﬁer only such amount of denied boarding compensation as he would
ad he sccgpted such comparable air transportation.
HOTE: If the offer of compensation is made by the carrier and aceepted by the passenger,
: 1 or anticipatery damages
incurred or to be inpcurred by the pass r as a result of carrier's failure to

place where the

The Tollowing written netice shall be provided all passengers who are denied boarding .
involuntarily on flights on which they hold confirmed reserved space. Blanks that appear in
parentheses In the notice below will be comleted in the actual notice provided passengers, with
the full name of the applicable carrier and with the carrier's specific boarding priorities.
NOTE: For the purpose of this rule, specific boarding priorities are provided in paragraph (B8]

at failure
er's

such =
specified on

offer can

above.
(1)
COMPENSATION FOR DENiED BUARDING
If you have been denied a reserved seat on { ) Alrlines, you are qubably
entitied to monetgrﬁ compensation. This notice éxplains the airline‘s ob_1gations and
the Easgenger's rights in the case of an oversold flight, in accordance wit
regulations of the U.$. Department of Transportation.
i2)

VOLUNTEERS AND BOARDING PRIORITIES

for volunteers who wi

Airlines:

If 2 flight is overseld {more passengers hold confirmed reservations than there are seats
available}, no one m@{ be_denied boarding against his will until airline persommel first ask
1 Will give up their reservations willingly, in exchange for a
the airline's choosing. _If there are not encugh voluntesrs, other passengers ma
boarding 1n¥olunfar1ly, in accordance wi?h the following boarding priority of (

denied

payment of
RS

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

(Continued on next page)

ISSUED: November 30, 19290 EFFECTIVE: January 29, 1991

{Except
as Noted}

(Printed in U.5.A.)
00735 0.9.7. Special Tariff Permission No. 85339,
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RULE

SECTION III ~ REFUNDS AND REROUTING

87

DENIED BOARDING COMPENSATION (Continued)

PART 156 - VIA TZ (Continued)

(E) MNOTICE PROVIDED PASSENGERS (Continued)

12}

(4)

(5)

(a)

COMPENSATION FOR INVOLUNTARY DENYED BOARDING | |
If you are denied boarding inveluntarily, you are entitled to a payment of “denied boarding
compensation™ from the airline unless (1) you have not fully complied with the airline's
tic eiing, check-in, and reconfirmation requirements, or you are not acceptable for
transpartation under the airline's tarif{ filed with the Department of Transportation; or
{2} you are denied boarding because the flight is cancelled; or {3) you are denied boarding
hecause a smaller capacity aircraft was substituted for safety or operational reasens; or
(%) you are offered accomnodations in a section of the airecraft other than that specified in
your ticket, =t no extra charge. (A passenger sealed in a gection for which a_lower fare is
charged must be given an apﬁrupriate refund. ;3 or {5} the airline is able to_place you on
ano'kﬁer flight or flights that are planned to reach your final destination within ane hour
aof the scheguled arrival of your original flight.

AMOUNT OF DENTED BOARDING COMPENSATION
Passengers who are eligible for denied boarding compensation wust be offered a payment equal
to the sum of the face values of their tickel coupong, with a USD 200,08 maximum. However,
if the airline camnot arrange “alternate transportation™ (see below) for the passenger, the
compensation is doubled (USD 400.00 maximum), The "wvalue" of a ticket coupon is the cne-way
fare for the flight shown on the coupon, including any surcharge and air transportation tax,
minus any applicable discount. All flight coupons, inecluding connecting flights, to the
passenger's destination er first 4-hour stopover are used ieo compute the_ compensation.
"plternate transportation” is air transportation provided by an airline licensed by t
Department of Transportation or other transportation used by the passenger which,. at the
time the arrangement is made, is plamned to arrive at the passenger's next scheduled
stopover (of & hours or longer) or destination no later than 4 hours afier the passenger's
originally scheduled arr:wag time. : :

— WETHOD OF PAYRENT . ) - -
The airline must give each passenger who qualifies for denied boarding compensation, a
payment by cheek or draft for the amoumt specified above, on the day and ;Eace the

‘ 1rwolun'iar-¥_d2nled boarding oceurs. However, if the airline arranges aliernate
i

transportation fdr the passenﬁer‘s canvenience that departs before the payment can be made,
the payment will be sent to the passenger within 24 hours. The air_carrier may offer free
tickets in place of the cash payment. The passenger may, however, insist on the cash
payment, or refuse all compensation and bring private legal action.

PASSENGER 'S OPTIDONS

Acceptance of the cowpensation fﬁ.i.enaorsmg the check or drafi within 30 days) relieves (
) Airlines from any further liability to the passenger caused by its failure to honor the
confirmed reservation. However, the passenger may decline the payment and seek to recover
ages in a court of law or in some other manner.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED:

January 18, 2007 . | EFFECTIVE: March 4, 2007
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