&

fud
.
-

el

NTACA) No. 210 9C.A.B. No. 376

Airline Tariff Puhlishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels i Royized page 204

NO. IPR-2 :
RULE SECTION III — REFUNDS AND REROUTING
ca7 [CIDENIED BOARDING COMPENSATION

PART 16 - VIA SK

Notice on passengn_ar rights in the event of long delay or cancellation of flights or denied boarding by
Scandinavian Airlines _ - )

This Notice is required by regulation EC 261/2004 of the European Parliament and of the Council of
European Unian

(A} APPLICABILITY
T ollowing rules shall apply: | . i A
(1) In respect of flights departing from an airport in the EU and flights operated by a
Enmmmi'tg: air carrier departing from_an airport in a_third country to an airport in the EU
i}lf)lgss h.:zc passenger received benefits or cempensation and were given assistance in that
ird country.

(2) On cundi‘tiany'l:ha‘l' the passenger has a confirmed reservation on the flight concerned and
resented themselves for check-in at_the time indicaied or, if no time is indicated, not
ater_than 45 minutes before the ﬁgbl:.shed departure time; . :

(3) Cancellations: In the event of_ the non-operation of a 'Fl1ah'|: which was previously planned

1o be operated and in which at least one place was _reserved;

(%) Apglmagle for passengers travelling at a fare available d1rect1¥ or indirectly to the

public, or on tickets issued under a frequent flyer program or other cammercial program;

{5) MWhere 5K is the operating carrier of the flight. A _ _

(6) Unless the passenger has volunteered 4o surrender their reservation assisiance deseribed in

this _folder will appl¥ without prejudice to any rights the passenger may have under
applicable law to furiber compensation. Such assistance granted may be deducted from any
such further compensation.

{B} FLIGHT CAMCELLATTON N i

IF o TLlight is cancelled; SK will offer the following assistance:

(1} A choice between: ' .

(a) reinbursement within seven days of the full cest of the ticket, at the price at which
it was huugh‘!:g for the part or parts of the journey not made, and for the part or paris
already made 1f the flgght is no longer sew:mg any E&g ose’ in relation to the original
travel plan togeiher with, when relevant, a re flight to the first point of
departure, at the earliesl opportunity; or | .

(b) rerouting, under comparable transport conditions, to the final destination, at the
earliest opportunity, or o

(¢} rerouting, under comparable iransport conditions, te the final destination at a later
date at the passen?ars convenience, subject to availability of seats.

(2) In addition, SK will offer, free of charge: .

(a) meals and refreshments in 2 reasonable relation to _the waiting time; and

(b]  iwo telephone calls, telex or fax messages or e-mails.

(2) In the event of re-reuting in connection with the cancelled flight, if the reasonably
expected time of departure of the new flight is at least the day after the departure as it
was planned for the cancelled flight, SK will also offer;

(a) hotel accommodation, N : .
(1) where a stay of one or mare nights becames necessary, or where a stay additional

to that intended becomes necesasﬁgy, and
(ii)  transpart between the airport place of accommedation. |

n certain situations the passenger may also be entitled to compensation as follows:

a) EUR 250 for all flights of 1580 km or less; .

b) EUR 400 far all 1ntra—mmm1‘k{_fllgh‘ts of more than 1500 kilometers and for all other
flights betwsen 1500 and 3500 Kilometers;

} EUR 600 for all flights not falling under a) or b). .

} MWhen passengers are offered rerouting to their final destination on an alternative
flight, the arrival time of which does not exceed the scheduled arrival time of the
flight originally baocked; . )

(1) by two hours, in respect of all flights of 1500 kilometers or less; aor

urn

(%) I
(
[

-~
oo

(i1} by_three hours, in respect of all intra-community flight of wore then 1500
... kilometers and for all other flights between 1500 and 3500 kilometers; or

(iii) by four hours, in respect of all flights not falling under (i) or (ii) the
operating air carrier may reduce the compensation provided for by 50Z.

NOTE: For the above Eur-poses,_“f:.nal destination” means the destination on the ticket
presented at the check-in counter, or; in the case of direcily connecting flights,
the destination of the last flight; alternative comnecting flights available shall
not be taken into account 1f the original planned arrival time is respected.

For unexplained abbreviations, reference marks and symbols see Pages 15-A through z6.
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NTA(A) No. 210 9YC.A.B. No. 376

Airline Tariff Publishing Campany, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Zrd Revised Page 80-K
Cancels 2nd Revised Page 80-K

NQ. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
ca7 [CIDEMIED BOARDING COMPENSATION (Continued)

SK

in

{d)

(&)

(c)

d)

(B) FLIGHT CANCELLATION (Centinued)
(6) This compensation does not a

have been aveided even if all reasonable measures had been iaken. Such circumstances may.

1n$ompaiih1e with the operation of the flight conserned, security risks, unexpected flight
sa

impact of an air,
(a)

ib}
e}

Dela

lviiﬁe)n SK reasonzbly expects a flight to be dela
a

(b)

PART 16 — VIA SK [Continued)

iply at all if: ; } o
can prove that the cancellation is caused by extraordinary circumstances, which could rot

particular; occur in cases of political instability, meteorclogical conditions :

et shoricnmihgs and strikes that affect the operation of an operating air carrier and
raffic management decisions; or . ,
sassegger-s informed of the cancellation at least two weeks before the scheduled time of
eparture; or :
Pagsengers informed of the cancellation between two weeks and seven days
Passengers informed of cancellation between tuo weeks and seven days before the
scheduled time of departure and are offered re-routing, allowing you to depart no mare
than two_hours before the scheduled time of departure and to reach your final
destination less than four hours after the scheduled time of arrival; or ;
Passengers informed of the cancellatien less than seven days before the scheduled time
of departure and are effered rerouting, allowing the passenﬁer to depart no more than
one hour before the scheduled time of departure and to reach their final destination
less than two hours after the scheduled time of arrival.

ﬂEd beyond its scheduled time of departure:
For two hours or more in_the case of flights of 1500 km or less; '
For three hours or more in the case of all intra-community flights of mere than 1500
kilometers and of all other flights betwsen 1500 and 3500 Kilometers; or
for four hours or more in the case of all flights not falling under a) or b).
SK will offer the passenger free of c:h:;ge: . . .
(i) meals and refreshments in a reasonable relation to the waiting time; and
(i1) +two telephone calls, %felex or fax messages or emails. .
(1ii) Hhen the time of departure reasonably expected is at least the day after the time
of dggar‘ture previously announced, inh addition to the assistance described above,
SK will offer the passenger, de ing on local availability. :
.hotel accommodation in cases,
.where a stay of one or more nights becomes necessary, or .
.where a stay additional %o that intended by the passenger becomes necessary,

an
.transport between the airport and place of accowmodation.
Hhen the delay is at least five hours and passenger decides not to travel on the
de:!.aged flight, SK will offer:
reivbursement-within seven days of the full full cost of your ticket, at the price at
which it was bought, for the part or parts of the juourney not made, and for the part
or parts already made if the 'Fl:l.ﬁh‘k is no longer serving any purpese_in relation to
your original travel plan, together with, when relavant, a return flight to the first
" point of departure, at the earlist opportunity.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
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NTACA) No. 210 9C.A.B. No. 376

Airline Tariff Puklishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels o novised page S0TH
NO. IPR-2
RULE SECTION IIT - REFUNDS AND REROUTING
ca87 [CIDENIED BUARDING'COMPENSATIDN (Continued)
PART 16 = VTA SK (Continued)

(B) FLIGHT CANCELLATION (Continued) N

(7) Denied Boarding Resulting From Overbooking: .

Denied boarding 1z a refusal by an airline to carry 3 passenger on a flight, even though the

passenger has presented himself or herself for boarding under the conditions mentioned above

under the heading Applicability, except when there are reasonable grounds to deny boarding, -

such as reasons of health, safety, security or inadequate travel documentation.

Before SK denies boar-dmg for a Tlight we call for volunteers to surrender their

reservations, in return for benefits under conditiohs to be agreed, see sep. note.

If an insufficient number of volunteers come forward and we deny boarding to the passenger

against their will, SK will immediately compensate the passenger as follows:

(m) EUR 250 for all flights of 1508 km_or less; . -

(b) EUR 4D0 for all in'I:ra—-::urnmmi'l:E_fligh'ts of more than 1500 kilometers, and for all other
flights beiween 1500 and 2500 Kilometers;

(c] EUR 600 for all flights not falling under a) ar b). A )

(8) Hhen passengers are offered rerouting to their final_destination on an alternative flight,
the arrival time of which does not exceed the scheduled arrival time of the flight
originally booked
(a)” by two hours, in respect of all flights of 1500 kilometers or less; or -

(b) by three hours, in respect of all 1ntra—cumun1‘tz_fllghts of more than 1500 kilometers
and for all other flights between 1500 and 2500 Kkilometers; or

(c} by four hours, in respect of all flights not falling under a) or b}, SK may reduce the
compensation provided for by 50X, L ; .

(9) In determining the distance, the basis shall be the last destination at which the denial of

boarding will delay the passenger's arrival after the scheduled time.
In addition, SK will offer the following:
(a)- A _choice between: ‘ i N
{i) reimbursement withi seven days of the full cost of the ticket, at the price at
which it was ho:ah't, for the part or parts of the jpurney not made, and_for the
parts already made if the flight is no lenger sewu\g any purpose_in relationto
the original travel plan ‘lugegher with, when relevant, a return flight to the
... first point of departure, at the earliest opportunity; or o
tii} rerouting under comparable transport conditions; to the final destipation, at the
earliest opportunity; or . A L
(iii) r-eruuh.ng, under comparable transport conditions, to final destination at a later
_date at the passenger's convenience, subject to availability of seats.
tb) sSK will offer free of charge; . . . . :
(1) meals and refreshments in a reasonable relation to the waiting time, and
(ii) hotel accommodation in cases: . ’
.where a stay of one or more m.ghﬁs becomes necessary .
.whsre a stay additional to that intended by the passenger becomes necessary,
an .
(ii1) transpart between the airport and place of accommodation, and
(iv) +iwo telephones call, telex or fax messages or emails.

(10} Downgradim

IT SK places the passenger in a cabin class lower than for which the ticket was purchased

the passenger is entitled to reimbursement to a certain percentage of the fare paid for the

respective flight leg. Passenger may _be offered a lump sum ic cever compensation for

downgrading or reimbursements as decribed below: .

(a} 30£ of the price of the flight coupon for all flights of 1500 kilometers or less, or

tb) E0Z of the price of the flight coupon for all 1ni:r‘a-cmnn1mr|:¥ flights of more than 1500
kilometers, and for all other flights between 1500 and 3500 Kilometers, or

(c) 7572 of the price of the flight coupon for =ll flights not falling under a) or bY. .
Ihgk coTpensa'hon will be forwarded to the passenger within 7 days after the dewngrading
ook place.

This right does not apply to passengers travelling in a lower czbin class at thier own
convenience.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
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NTA({A) Ne. 210 9C.A.B.

No. 376

Airline Tariff Publishing Company, Agent

NO. IPR-2

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels it Revised pa= a1

RULE ‘ SECTION III — REFUNDS AND REROUTING

&7 DENIED BOARDING COMPENSATION (Continued)

c -V H
{Applicable for QE:E\]%: originating in the U.S.4.)

carrier.

volunteers who will give up their resarvations willingly, in axchange for a pa

involuntarily, in u_:oor-t'hnco with the ing priority of the specific carrier.
mxonhnﬁo pr-ov:. below.

unger-s boarding (sea

it becoma nacaessary %o dnxabonrd irvoluntarily, ng shall be
ungor(s:dtn arrive lt the ticket lift point, axcept ¥ t sunlly hnndl

which passengar: shall be denied boarding.
) j Fi BOAR
whether volmtnnl¥ or 1molmtar11y, in accordance with the provxnons
(1) Carrier will
available at no ’:mn-l nost to the passanger regardless of class of service.

the passenger; any ot carriar or combination of carriars, at the

aveilable on_a flight(s) of a dlfferont class of service acceptable to tha pas
flight(s)} will be used without stopover at no addrtmrnl cost to the passenger on

1: )

who is dnlly.d R-s not volmtan.ly rnlmqu:s.hcd oonflrmod reserved sgaco

tn tha pessenger and departs without him.
EXCEPTION 1:

safaty reasons
EXCEPTION 2: The passanger will not be eligibla for compensation if ha is offe
spacified on his ticket at no exirs
riate ref

cancellad pursuant to Rule 60(F }--Chack-In Time Limits.

od arrival of his/her original tlight.

If a plsung-r is o voluntear, tha carriar will not later deny boarding to that
irwoluntarily unless tha nng.r was informed at tha time he was asked to volunteer
thers was a poss:.b:hty o'F bﬂl denied boarding mvolm‘tarlly and of tha amount of compensation
to which he would have been nnhtlad that avent. The request for voluntears and the
seloction of such persons to be 1¢d spaca shall be in a menner determined solaly by the

(A) ;E%Eﬁl EOR !Q&FIEE&
Carrlar Wi r-oq.ntt pas: who are willing to do so, to voluntarily relinquish their
confirmed reserved ‘:Eacotm ax for compensation in an amosnt determined tha carriar.

@nwt‘

{B)
Eg ﬂ Egng 1s oversold (more passmger-s hold confirmed reservations than thaore are seat
m:hble), no one may be denied boarding against his will until airline personnal f:.rsi: ask for

airline's choosing. If there are not h volunteers, other passengers may demod boal:dmg

pr-mnhat as praesentod belaul?)ll appaar’ in the Motice provided to
o),
Carrier sh.ll accommodat n passangnr-s in hgar:ger of their arn.vul time at thn tmkm‘: l:ft gomi
Should ng as

SSengers

children and aged or infirm passengers may be sxcluded from the mguaﬂ{:xon of

carrisr 1s pruvicusly confirmed space the carrier causing the
to be delayed u:.ll prov:.do transportation to persons who have boen denied boarding,

passenger without stopover on its next 11¢1f on which space 1:
{Z) If the carrier causing such delay is unsble {o provide orward transportation ?ectg.ptablo to

reques
- mil transport the r without st er on its ttheir) next flight(s) in
wsm élass of umm s 1 Wsnngnr's orxgxmvouthmnd flight, or if spaeeg‘ is

1of}
y if it

(they) will provide an sarlier arrival at the passengar's destinstion, next stopover point,
or transfer point.

as escribed in (C) above, whan the
1 in paragraph 1:, pas::'-gnr
sate_the dala

pruvn;muf:.n ar abwf { ﬂ;n arr:g mu?:.n'”;nshc dalay wil 9, the
psssenger for c-rrnr-s ailure to provide con spaca. Compensation w in
morchrm with the provisions below. P * '
Eai h!g paszsenger gidmg a ticket for confirmed spsce must sani h:.mlf for carriage at
the riate time and placa, having ml;odm:. car-rmr s requiremants
s to -hng, check-1n, and reconflrmation p mg mat all
r.qu:n_unn s for tance for tran iahon published in carrior's tariff.
(b) Tha fh&t for uhmh he passanger hog de confirmed reserved space must be unable to

11l not be eligible for compansation if the flight which he
I’mldp.oonfxrm‘; reserved spaog"u'uwbl to m& him b:&;:nof *

substitution of equipment of a lessar capacity when required by operational or

red
accommodations or is seated in a section of thc nrcraf'c other than that
. r is seated in a
ootion for Which  lower fana applias the passenger shall be ontitlod o an

EXCEPTION 3: passengar will ‘not be nh?:.bla for oowpensahm if his reservation has been

EXCEPTION 4: Euployons of the c-rr-mr- or of other carriers traveling on a reduced rate
b.ns. 1 t b:relmib;h ibla for dnftnnd b?”]i_w oonpmsmon

EXCEPTION 5: no eligible for compensation i aced on another
fhgmt is planned to reach the pa sangnr s dnstgmtlon within ona hour

- | For unexplained abbrevistions, reference warks and symbols sea Pagas 18-A through 26.

(Continued on next pagae)
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NTA(A} No. 210 9MC.A.B. No. 376

Airline Tariff Publishing Company, Agent .
21st Revisad Pagae 82

INTERNATIONAL PASSENGER RULES AND FARES TARIFF : Cancels 20th Revised Page B2
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
87 DENIED BOARDING COMPENSATION (Continuad)
c PART 17 - VIA [CINZ (Continued)

) B {Continued)

O 1 g
: %hor-rinr- will inform its passenger of its tariff rules concarning chack-in time

ro
limits by publication in its public timetables and tickat envelopas, and that
failure ¥o comply with these rules will result in the cancellation of the
passonger's reservation and will rendar him imeligible for deniod boarding

compansation.

(2]
ect o provizions of raph (D) {1) abovae, the carriar will tender liquidated damages

in 2h¢ Hpot.l':'t of 200X of gl'.\:.gsua of the valuas of the pas r's romaini _%.lid'lt cot.gons
of the ticket to the pas r's naxt stopover, or if none, to his destination, but not mors
than USD 400.06. Howaver, the compensation shall be 507 of the amount described above, but
rot more than USD _200.00 1f the carrier arranges for comparable air tr:nsg:rhhon, or for
other tms&righm_ﬂwt is accepted. That 1s; transportation used by the passaenger,
which, at the time either arran t is made, is plawned to zrrive at the airport of the_
passenger's naxt stomar, or if none, at the airport of the passengaer's destination carlisr
than, or not later t four hours after the plarned arrival at the airport of the
passenger's naxt stopover, or if none, at the airpert of the passenger's destimation, of the
flight on which the passenger holds a confirmed reservation. . .

X : If arrangoments can be made for rabla air transportation that is plannad
to arrive at the ga.ssangor's_nnxt stopover or destination not later than two
hours after flight on which the passengor holds confirmed space, but such

tions would be in a saction of the aircraft othar than that spacified
on tha passenger's ticket and the passenger refuses to accept such
accommodations [at no additional cg:rgo or subject to an appropriate refund),
tha carriar shall pay the passanger onlgazuch amount of daniad boarding
oonpm* satxgn as he would have received he accepted such comparable air
- ransportation.
NOTE 1: If the offar of compensation is mada by the csrrier and ted by the passengar,
payment will constitute full conpznsation for all :c‘tuag ar agi:icipnory .
damages incurred or to be incurred by the passenger as a result of carrier‘s failure
to provida passengar with confirmed reserved space. _ R .
NOTE 2: Passengers who are offered such compensation will not bﬂ£r‘0\'llhd with the amenitias
and sarvices offared under the provisions of Rule 95 to delayed ssmor-.
[ NOTE 2: At the passenger's option, [CINZ may compensate the passenger m'*:ﬁ credit valid for
transportation in liou of monetary compensation. The amount of the credit offered
shall be aqual to or greater than tho monatary compensation due to the pmssenger.
The transportation credit will be valid for one year from the date of issue and will
ba non;rgfmdab].:_and non-transferabla.

(3) Ti o
8 offer of compensation will be made by the carrier on the day and at _the place whare the
failure to provide confirmed reserved occurs, and, if accopted, will be recsipted for
he passenger. Provided, however, that when the carrier arranges, for the pas r's
convenience, alternate means of fransportation that departs prior to the time '@r‘n ofgar- can
be made to ‘iho gassunger-. the offer 1l be made by mail or other means within 24 hours
after tha time the failure occurs.
(¥ 3] CE PROVID PA R

ollowing written notice shall be provided all passengurs who are denied boarding
involuntarily on flightse on which they hold confirmed reserved space. Blanks that appoar in
renthasas In the notice below will m)latod in the actual notice provided passengers, with

he full rama of the applicable carrier with the carrier's specific boarding prioritias.
NOTE: For the purposa of this rule, specific boarding priorities are provi in paragraph (B)
abava.

(1)

APENSA TION FOR DENIED BGARDII

If you have been danied a reserved seat on ( ) Airlines, ¥ou are probably entitled to
monetary compensation. This notice aexplains airline‘'s obligations and the pas r's
rights in the case of an oversold flight, in accordance with regulations of the U.5. Livil
Aaronauitics Board.

(Continuad on next page)

For unaxplainad abbreviations, rofarence marks and symbols see Pages 18-A through 26.
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NTA(A) No. 210 9JC.A.B. No. 376

Airline Tariff Publishing Company, Agant

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Toth navied paoe 222
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING

a7 DENIED BOARDING COMPENSATION (Continued)

If = fl:d'nt is oversold (more pnungo d itmad reservations than thare are seats
availabla), no one may ba denied boarding agmsf his will until airline per'sor'nnl first ask
for volunteers who mxl give up thair nsamhms willingly, in axchanges for a

t o
the airline's chooeing. If there are not encugh voluntears, othar passangers m?'ly::m
bord] n ing involuntarily, in accordence with the following boarding priority of |

irlines:

(3]

J#;ﬂ.\l('.;lil_. IHVOLIE ll'.!.ll'l‘-hllﬂ'l ""' ]
If you are t_of “denied boardmg

ing_ 1 untari to a pazymen
comonuhon" 'Froa tha a:.rlmn l{) you havn noi fully conplmd with the airlina‘s
eting, check-in, and recon N?J L or- are not acceptable for
ation under the nrlmo z ‘l:ur-xf lad Hith A, B » or (2) you aro donied
ng becauzg the flight iz cancelled; or (2) you ar-o donied boarding because a smallaer
capacity mircraft was stituted for safaty or oparational reasons; or (4) you are offared
monnoihons m a saction of the aircraft other than that spoecified in your ticket, at no
extra chargs. ga:ungnr seated in a section for which a lower faru is charged must be
agﬁ:oprn refund. )3 Llor (5) the airline is able to place you on ancthar
ghd\tls) to reach your destination within one hour of the schedulad
srrivel of vour or;gm-l flight.

(%)

Passangars who : enled board compansation must be offered a payment equal
to the sum of the 'Fmg\nluos of their t:ckot con..pons, with = USD/FCU 200,00 ung:m.m
Howevar, if the airline cannot arrange "alternate transportation” (see baiow) for the
passanger. the compensation is doubled (USD 400.00 maximm), The "value" of & t:.ukot _coupan
1: the one way fare for the flxdn shown on tha coupon, including any surcha aga air
cgortahm o, m:ms :gpl:.c-ble dzscou\'t. Ali 'F ight coupons, mcl ing cmmach.ng
fllﬂ'l to the R.lwr' s das tion or first 4-hour st or are the
“"Alternate transportation” is air transportstion providaed by an a:tr-hnu
lmnntad b tht C.A.B, or other transportation used by the passenger which, at the time the
arrangement iz meda, is planned to arrive at the pa snngor = naxt sd-nck.llod stopaver (of 4
hours or longur) or dashn-t:.on no later than ¢ hours atter the passenger‘s originally
(5) scheduled arri tima

The airline must give each r % Lf for denied boar-d 431

Loty B R i o ke SR e H on the day and piace the &

irvolunt denind boarding occurs. Howaver, if tha m.r-i:.m ar-rangas alhmatn

:;;.mspori t:.cn for the gﬂtsongr s oorwnnxarﬁ th;: dhgsnr"cs Thcom tha payment can ffb° mado
paymant wil o ssangnr within s air care

free tickets in pl-e. of the sﬁ. I“:- mays hou:vnr': :.:::.::yo: ‘t'h: );:h

payment; or refuss all ooupmsahm md br-mg pr:.v-nt ogal action.

()

Acceptance of the compenszation rel chack or dnﬂ within 30 s) relieves {
} Airlinas from any furthaer lnb:.{:.'ty ta ﬂ_rg pas r causad by its fulu:yto honor :ha

confirmed reservation. However, the passanger may line ihn ymant and soaek to recover
demages in a court of law or m,somg.t}nrmr- pa

{Continued on next psge)

For unaxplained abbreviations,; reference merks and sywbols soe Pagaes 13-A through 26.
ISSUED: October 14, 1994 EFFECTIVE: December 13, 1994
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Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels LLih Rovised Peoe 828
NO. IPR-2 :
RULE SECTION III - REFUNDS AND REROUTING
87  |DENIED BOARDING COMPENSATION (Continuad)
-V
(Applicable for %{‘;‘%m in tha U.5.A.}
h o roqueE + who 1lling to do t luntaril, 1i ish thai
™a =0 1 1 ir
B enad ranarved. cpecs Lo exchange for compansation in am amount daterwined by the carrier. If

ssengar_is a to voluntser, the carrier will not later deny boarding ‘o ¥h¢t 55
:.ngzlmtanly mlass 'l:hat passu;aor was_informed at the tima ha was asked o volmta;";- 1 i there
ms a Rgss:.b: ity o boarding irvoluntarily and of the amount of sation to

have boen an‘t:.'tlod in that avent. The requast for volunteers and the selection of
sueh parsons to be denicd space shall ba in a marner dctammad solely by the carrier.

PRIORITT

gg ?I{:.aﬂ 1s oversold {more passengers hold confirmed resarvations than there are seats
ava:.labln), no one_may be denied boarding against_his will unti] airline personnel f1rst ask for
voluntears who will give up their resarvahms willingly, in exchango for a pa

airline's chwosing, If thare are not volunteers, other passengers may :md boardmg
involuntarily, in accordance with the ing priority of the specific carrisr. Tha boarding

riorities are providad balou

&Iﬁ. The boarding pricrities as presanted below will appear in the Notice provided to
: pagsangers ied boarding (sea paragraph (E) balow).

Carrigr‘ zhall accommodate passangers in the order of their arrwal time it the ticket lift on:t.

t(bo]o?na sngyt:n ? ln#ng :|.rv«i-v:c|11.wl:at'-1l¥h‘rt " sh denied tu the
ssangaris) to arrive a et 11 int, ex sica handi apgod sangers
m:ﬁ children or- infirm g:ssw’mr:e:ny ba axc{udnd 'Fy-ou the de ann:.mt:.on of,

which sangar-s shal]. be dan:od boarding
XC| If 1 advanea of flight rture that a given class of service will
11l<n1y E'Z over-sold and that soma involuntary upgradaes to a highat class of service
on thae same flight may well be noccssary, such q:gnd:.ng m-ay in no_sooner than
ona—half hour bafore schaduled doparture time and rs 11l ba |
upg in order of (1) their arrival time at the hc:ket hf point and (ii) by
priority of fare typa to the axtent practical.

TATION ASSE! D D!
carriar 1s o provide previously confirmed space the carpier causing the
passenger to be delayed Nlll provide transportation to persona who have beon denied boarding,
uheihcr voluntarily or involuntarily, in accordance with the provisions below.

(1) Carrier will transport the passonger without siopover on its next flight on which space is
available at ne rl:mn-l cosi to_the passanger regardlass of class of sorvice.

(2) If the carriaer munﬁe lay iz unable to provide orward tmspor-iat:.on accaptable to
the passangar; " carrmr- or combination of carriars, at the requast of the
gussongar, will ‘tmsport 'I:he ssangar wx.thout stopover on its [their) naxt flight(s) in
he same class of service as passenger's original outbound flight, or if space is
available on 2 fl:l.d'ﬁ:ls) of a d:.ffnrnni clazs of sarvice acceptable to the pas ry such
flight(s) will ba used without stopover at no add:.'tzoml cost to the passenger only if it
(they) will provide an earlier arrival at the passenger's dastination, next stopaver point,
or transfer point.

et TG oansr a ibad r'agrnphll:labov whon tha
1t1on 1o ransportation as descri in e ssenhgar
uh: is dolayed nas m't volmf:ggly ralinquished oonhrmog.re od ’ rdam:ep::.th

provisions in pa {A) abova, the carrier causing the dela m.l sata the dela
passenger for tl-nrag;;-:g‘l‘er s failure to provide eonf:ngrmd Spaca. v congen will be nadz.fn
ﬁmt ith tha g:ov:.s:.ons balow.
iti
) passanger ding a ticket for confirmed space wust gnsani hmsalf for carriage at
the a:grxnata time and place, having complied full w: h the carriar's requirements
as ntmg, check~in, a'.d reconfirmation p havmg met all
requirements for aocngtanoc for 'l:r-ansgor-tatmn pd:l:.shod in carrier's tariff,
1-3] Mt for which tha passenger holds con :.rmod resaerved spaca must be unable to
te tha passanger and +ts without

H = r will not be eligible for sation if the flight on which ba
SXCEFTION 1 holdp.c:n?rmd reserved spaoag is mablmmaocomodn te him bmﬁ‘ so of
fszﬂ'utmn of equipment of a lessar capacity when required by operatiomal or

safety raomsons.

EXCEPTION 2: The passengar will not be eligible for compensation if he iy offered
accommodations or is seated ﬁ a saection of ihe aireraft other than that
specified on his ticket at no extra charge. If a pas r is seated in a
saction for which a lowar fars applies the passengar mﬁ be entitled to an
appropriate refund.

For unaxplained abbreviations, reference marks and symbols sao Pages 18-A through 26.

{Tontinuad on naxt paga)l

ISSUED:

October 1%, 1994 EFFECTIVE: December 13, 1994

20756



C.T.C.{A) NO. 210 C.A.B. NO. 376

Airline Tariff Publishing Company, Agent original Page 82-C
INTERNATIONAL PASSENGER RULES TARIFF NO. IPR-2
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87 1 DENIED BOARDING COMPENSATION {Continued)

tAPART 18 - VIA TW

{D} COMPENSATION FOR INVODLUNTARY DERIED BOARDING {Continued}
TIT CTonditions [or Payment [Continued}

(b) T{Continued]

EXCEPTION 3: The passengat will not be eligible for compensation if his resecrvation has

— been cancelled pursuant to Rule 60(F)}-=Check-In Time Limits.

EXCEPTION 4: Employees of the carrier or of other carriers traveling on a reduced rate

basis. These employees are not eligible for denied boarding compensation.

EXCEPTION. 5: The passenger will not be eligible for compensation when he/she is

accommodated on an extra section flight scheduled to depart within 6D minutes
of the scheduled departure time of the flight on which he/she held confitmed
space, or if TW atranges other comparable air transportation or other
transportation used by the passenger at no extra cost to the passenger, that
is the time such arrangements are made, is planned to arrive at the
passenger's next stopover, or if none, final destination within one hour
after the planned arrival time of the passenger's original flight or flights.
{2} Amount of Compensation

Tubject to prtovisions of pacagcaph (D) {1} above, the carrier will tender ligquidated damages

in the amount of 200% of the sum of the values of the passenger's remaining Elight coupons

of the ticket to the passenger's next stopover, of if none, to his destination, with a

USD/FCU 400.00 maximum. Howevez, the compensation shall be 50% of the amount desceibed

above, but no more than USD/FCU 200.00, if the carrier arranges for comparable air .

transportation, or for other transportation that is accepted. That is, transportation used

by the passenger, which, at the time either arrangement is made, is planned to arrive at the
airport of the passenger's next stopover, of if none, at the airport of the passenger's
destination earlier than, ot not later than four hours after the planned arrival at the
airpert of the passenger’'s next stopover, or if none, at the aicpart of the passengei's
destination, of the flight on which the passenger holds a confirmed reservation.

EXCEPTION: I1f arrangements can be made foI compacable ait transportation that is planned
to arrive at the passenger's next stopover orf destination not later than two
hours after the Elight on which the passenger holds confirmed space, but such
accommodations would be in a section of the aircraft othec than that specified
on the passenger's ticket and the passenger refuses to accept such
accommodatinns (at no additional charge or subject to an appropriate zefund),
the carrier shall pay the passenger only such amount of denied boatding
compensation as he would have received had he accepted such comparable air
transportation.

NOTE 1: If the offer of compensation is made by the carrier and accepted by the passenger,
such payment will constitute Full compensation for all actual or anticipatory
damages incurred or te be incurred by the passenger as a result of cartier's
failure to provide passenger with confirmed reserved space.

NOTE 2: Passengezs who ate offered such compensation will not be provided with the
amenities and services offered under the pzovisions of Rule 95 to delayed
passengers.

NOTE 3: At the passenger's option, carrier may compensate the passenger with credit valid

for transportation in lieu of monetary compensation. The amount of the
transportation credit offered shall be egqual to orf greater than the monetary
compensation Gue the passenger and will be valid only for travel on TW. The
transportation credit will be valid for one year from the date of issue and will
be non~zefundable and non-transfecable.
{3) Time of Qffer of Compensation .
The offer of compensatton will be made by the carrier on the day and at the place where the
failute to provide confirmed teserved space occurs, and, if accepted, will be rece:ipted for
by the passenger. Provided, nowever, that when the carrier arzamnges, for the passengel's
convenience, alternate means of transpoctation that departs prior to the time the offer can
be made to the passenger, the offer shall be made by mail ot other means within 24 hours

after the time the failure occurs, -

{E} NQTICE PROVIDED PASSENGERS
Tne Folilowing written notice shall be provided all passengerts who are denied boarding
involuntarily on flights on which they hold confirmed reserved space. Blanks that appear in
parentheses 1in the notice below will be completed 1n the actual notice provided pasgsengers, with
the full name of the applicable carrier and with the carrier's specific boarding priorities.

NOTE: For t;e purpose of this rule, specific boarding priorities are provided 1n paragraph
{B) above.

{Continued on next page)

For provisions in Rule 87 in effect prior to the effuctive date hereof

1 4 i -F P
and 75; Bth Revised Pages 78-A and 78-B; 7th Revised Pages 7B-C see l6th Revised Pages 76-Ef76-F/77

and 78-D and 5th Revised Psges 79 and §0.

For explanation of abbreviations, rcference marks and symbaols used but unexplained hereon, sec Pages 16 throush 26,

ISSUED: T T T

MARCH 2B, 1983 H EFFECTIVE: MAY 27, 1983 [EXCEPT AS NOTED)

{Printed in U.5_A .} CORRECTION N() 24330
24
t - Effective March 29, 19B3 and issued on one (1) day's
notice under Special Tariff Permission No. 3693 of the
Civil Aeronautics Board.



HTA{A) No. 2;0 C.A.B. No, 37&
Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 3rd Rovizad Page 82-
NQ. IPR-2
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87 DEMIED DING TION (Continued!
P & -V ™
(E) MNOTICE PROVIDED PASSENGERS (Continued)
t5)
HETHOD OF PAYHERT
The airline must give sach passenger who qualifies for deniad boardxng oon?ensahon, a
payment by check or draft for- tho amamt specified above, on the day and
involuntary denied r-d:.ng occurs. Howsver, if the airline arranges altorra’ce
transportation for the r's convenience that departs before the payment can be made,
the payment will ba_sen to the passenger within 24 hours The carrier may offar
transportation cred:.t in place of cash paymen san¥nP may, however, insist upon the
cash payment, or refuse all compansation and br'mg lagal
16}
PASSENGERTS OPTICHS
Acceptance of the compensation iby endorsing the check or draft H:.thm 30 days) relieves (
} Airlines from any further liability to tha pas its fa:.lum to honor the
confirmed raservation. However, the passengar un“ngchm 'Eha p-lymen and seak to recover
damages in a court of law or in some other manner.
Cc TIN1I7)
BOOKING PROCEDURES
{al Pas s axtend the validity of their DBC for 30 days for a c.harga of $35.00 USD;
roup g 3 :x'&hs with local nnrngn:nnt approval for $35. KS USD r month.
tb) TKA will aliow a nama change for a charga of $100.00 USD. holder must purchasae
tha ticket for the parson using the fly free voucher.

NOTE: (Issued in lxeu of 2nd revised page B2-E rejected by the D.0.T. and the NTA(A)) Cancels 1st revised

pagae B2-E

For unaxplained abbreviations, reference marks and symbols seo Pages 15-A through 26.

ISSUED: May 25, 1995 EFFECTIVE: July 24, 1995

a< Roted)

t - Effective May 26, 1995 and issued on onc (1) day's notice under D.O.T.
00766 Special Tariff Permission No. 27300
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87 BENIED DOARDING COMPENSATION  (Continued)

p -
ﬁhubln to fh¥¥s origimating in the U.S.A.)
c-rrm- W1 r-ms't wm&n sre willing to do so, to voluntarily relinquish their

compensation in_an amount dnt med tha wner. It
is -sk to volmtlar. the carrier will not later- :lany

t pas
wolm‘&arlly unless that pauaxer was informed at tha time askndngo volmhap: tha 'I:her-e
s;b:.l:.ty of being denied boarding involuntmrily and of thn amount of sation to
R:’ @ beon entitled in that event. The request for volunteers and the selection of

pnrsons 'I:o bo danied space shell be in a mwmer determined solely by the carriar.

(B} E:
EE ¥§1£§ it ovnrsol.d (more passongars hald confirmed reservations than there are sea

tx
m:l.ld:lci, no one may be denied boerding against his will until airline p-nrsorml f:.r-s't ask for
volunteerc who will give up their resarvations willingly, in ex

or &
airlino’s choosing. " If there are not n voluntears, other passengars pagﬂgmmd boarding
inveluntarily, in accordance m.th the ing priority of the specific wr:mr The boarding
%@ztuc Ti:? provided below,

pr:tor:'h.es £ sentad balow will in the Notice provided to

pag r;ngm boarding m paragraph {E] baw P

Fassangars will g: :r.nd boerding 1n the fnllol-ung ordar:

(1) Passengers without ocrwmrd connections.,

t2) Confirmed revarwe pass rsy Ngardlezs of fare pa

{3} Pagsonpars, regard'!.ass fare paid, who are phys:cml}.y hami:.capped to zn extent that
foilure to carry would cause 2 sevare hardship: or agy passengers, including
urscsompanied minors mda:- 12 vears of ago, woul, s-uffer a sevare hardship.

; ER L"

B 0 1de pravicusly confirmed spw:a the carrier causing the

pnsmger io ba delayoé w:.ll prov ds traneportation to Rarson* whie have been denied boarding:

whether volmf.r-11¥ or involuntarily. in acgordance with the provisions balow.

t1) Carriar wil rﬂm -'!‘. the passenger without stopover op its next flight on which space is
avsilable at itiona] cozt o the passengar regerdless of class of servica.

{2} If the mrrmﬂ mz sush delay iz umable to provide omsrd transporiation zcceptable %o
the passengar carrier ar combination of carriers, at st of ¥

(c}

%ﬁzsanger, un.il trtnsport the ssmgar without stopover on its (their) mext flight!s} in
o clase of service as sanger's original oulbound flight, or if space is

available on a flightis) of a drffaren clazs of sarvice acceptable to the pas rs such
flzght(s) will be used without stopover at ne additiomal cost to the passanger only if it

) will provide an esclier arrival at the passenger's destimation, next stegpover paink,
or trensfer point.

(B E R NVOL 3 Y _DE R
in =g transporiatiion 23 described in paragraph {C) above, when the passanger
wha 1.: dalaved Ras mt volun‘kt;-:.].y r'a].mqu:.si-md confirmed resarved in aocordarmpa ki
prwzsxons n gah::ng (Al shove, the carrier causing the delay uxlg sate_the delayed
passancer for carrier's failure te provide confirmed space. 1on will be in
with the g:ovzslms balow.
) e o ] fing o ticket t hinsalf ¥ t
[ ing & ti for confirmed sent himse or carri &
the rizte time and place, haev:.ng ccxr@l:ad ull w:grefhe carrier's req.urem:ng?s
sz to ticketing, check-in, and reconfirmation p h:.wmg met all
requiremsrts for tance far ‘trzn rtation pt.:bl:.shad in carriar's tariff.
ib) The flxﬁ‘t for duch sgos confirmed reserved space sust be unsble to
te the pass —'Es without him.
EXCEDTION 1: dfassmsgar sull ne‘& be eligible for compenmation 1f the flight on which hs
conflrmed resarved space is unanle %o sccommodata him becausz of
fs;;h.tmn of equipment of 2 lasser capaciiy when required by operational or
safaty reasons,
EXCEPTION Z2: Tha pa r will not be cligible for sation if he is offered
smmda% or iz seated in & mizmm atrerafi other than that
specitied on his ticke! ot ne extra charge. If = passanger is seaied in 2
saction for which @ lower fare zpplies the pessenger shall be mtz*‘laﬁ o an
ﬁrﬁp"mte refund,
c TICIEMCERTION 3: pagsonger wiil not be eligible for compensation if his reservatien hes been

cancolied pursuant to Rule 60(F }--Checl-In Time Limits or Rule 68
{G)--Raconfirtmtion of Resarvations.
EXCERTION 4: Employses of the carrier or of other cerriers traveling on z reduced rate
bans These amployess are not ah%:,bla for denied boarding compensation,
EXCEPTION &: sang will n@{: be eligible or~ conpm..ah.m if glaaed on anather
f.u i!si 3 ar-a plenned to reach ¥ passengsr s destination withir one hour
od arrival of his original f1 .
NOTE: The mrrmr w.ll inforn zts passengers of 1ts tarift rules concerning chack-in time
l:uuis by pt.blumhon n ik T.blzc hmtables and ticket envelopes; and that fanum
tc comply with these rules will result mllahon of the passenger's
reservation and will rendar him mal:.g:.bla for denied boarding compensation.

(Continued on next page;

For unmpinined abbraviations, referonce werks and symbols sec Pages 18-k through 26.

ISSUED: February &, 1994 EFFECTIVE: April 5, 1994 {Excopt

- E'Ffec'i:wa February &, 1994 and issusd on one (1) day's notice under
0oRcG 0.7. Special Tar~iff Permission Nu. 17721.
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SECTION III - REFUNDS AND REROUTING

(E}

87 DENLED BOARDING COMPENSATION (Continued)

inc 0 provisions of paragragh (031} above. tha carrier will tender Liquidated dgxages_
in the amount of 200 parcent of the sum of the velues of the passenger's remaining fligh
coupons of the ticket to the passenger’s next stopover, or if nona, to his desiination, but
not more than USD/FCU 400.00. Howevar, the compensation shall be 50 percent of the amcunt
dascribed above, but not more than USD/FCU 200.00 if the carrier arrsnges for comparable air
transportation, or for other trangportation that is accepted. That is, transportation used
by thtpa?smrtm » which, at & ’c_tm either affmtflzhﬁ mada :.s{plarwadf ned to arrive at the
FH rt O L r's stopovar, or it norne, a airport o ssengar's
das in? on g2 “'i‘l?s:n or m§ lziar than fogt; hours ai’c:;-"thq plargn? m:.erl at the
al o S r's naxt stopover, or 1T none; a aLrport o Ssenger's
destination, ofP:ho fii.d-\t on which the passehger hoids a confirr::d re;arvnt?m:
EXCEPTION: If ar ts can be made for comparable air transportation that is %Ji.:mmd to
arrive at the passenger's next stopover or dectination ot later than hours
after the fhﬁ on wnich the passenger holds confirmad spacs, but such
accomodations would be In = section of the aircrafl other then that specified
on the passanger's ticket and the passengar refuses to accept such :
accommodations (at no additiomal or subjact fo an appropriate refund},
the carrier shall pay the passenger only such amount of deni boarding _
¢ %121} as ha would have received Kﬂd ha accapted such comparable mir
ransportation.
NOTE: If the of?g‘r:' of compensation is made by the carrier and accepted by the paesengar,
such payment will constitute full compensation for all actual or sniigipatory &
incurred or to be incurred by pas » as 2 rasult of carrier's failure to
provide passenger with confirmed reserved space.

(%) gim of Offer of msafl% .
otfer of compensation will be made by the carrier on the day and atl tho plecw where the

$ailure to provide confirmed resarved soace occurs, and, if accepted, will be receipted for
by the passenger. Provided, howaver, 'l:ggt wian the carrier artahges. for the passengor‘s
convenionca, alternate means of transportation that depsris prior to the time the offer can
ba mada to the gﬁ:sangar, the offer shall be mde by meil or other maans within 24 hours
aftar the time fallure ocours.

HOTICE PROVIDED PASSENGERS . .
fhe jollowing written notice shall be provided oll passengers whe are denied boarding
irwoluntarily o flights on which they hold confirmed resarved space. Blanks that appear in
gﬁ;mthgsa:v in the notice balow will leted in the actwal notice provided passangers, with
full name of the applicable carrier and with the carrier's specific boarding priorities.
HOTE: m the purpose of this rules specific boarding priorities are provided in parcgraph (B)
va.

tion earlier

£L}

COMPENSATION FOR DEMIED BOARDING
If you have bson ied @ reserved seat on P, you are probably entitled te monetary

c sation. This notice explains_the airling's cbligations and the passongar’s
rzmts in the case of an ovarsold flight, in accordance with regulations of tha U.S.
Department of Transportation. ‘

£2}

e . VOLUWTEERS AND BOARDING PRIDRITIES
If = flight is aversold (more passengars neld_confirmed resarvations than there are seads
availsbla), mo one may be denied boarding zpeinst his will until aicline persornsl first ask
for volumteers who will give wp their reservations willingly, in oxchenge for a p@gm": of
the airline's choosing. If there are not encuoh volunteers, other passengers may bo denied
i:‘saammg involuntarily, in aﬁnrdam;e with the Tollowing boarding priority of PH:

For unaxplainad abbreviations, reference marks and symbols see Papes 16-& througn 26.

LLONTIIeG on Next page)

ISSUED:

February &, 199%¢ EFFECTIVE: April 5, 1994

- 00895
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87

DENTED_BOARDING COMPENSATION (Continued)

{E} NOTICE PROVIDED PASSENGERS (Continued)

PART 23 - VIA PH (Continued}

3)

(4}

(53

i6)

-payment by check or draft for the amount specified above, on the day and place the

- tickets in place of the cash pa t. The pas

COMPENSATION FOR INVOLUMTARY OENIED BOARBING j f

If you are denied boarding 1nvolmiar11¥, you are entitled to a payment of “denied boarding
compensation' from the airline unless (1) you have not fully complied with the airline's
ticketing, check-in, and reconfirmation requirements, or you are not acceptable for .
‘transporgatlon_under_- the airline's USUAL rules and practices; or {2) you are denied boarding
because the fll:;gh{_ls cancelled; or (3) you are denied boarding because a smaller capacity
aircraft was substituted for safety or operational reasons; or (4) you are offered
accommodations in a section of the aircraft other than that specified in your ticket, at no
extra charge. (A passenger seated in a section for which a lower fare is char mst

jven an appropriate refund.); or (5) the airline is able to place you on another flight er
?1 ights that are planned to reach your destination within one hour of the scheduled arrival
of your original flight.

o A?aJNEIOFfDENESER gnﬁglm COMPENSATTON ¢ be offercd + 1
Passengers who are eligible for 1e arding compensafion mus offered a payment equa
to the sum_of the face values of their ticket coupons, with a USD 200.00 maximum. However,
if the airline cannot arrange "alternate transportation' {see below) for the passenger, the
compensation is doubled {USD 400.00 maximum). The “value" of a ticket coupon is the one way
fare for the flight shown on the coupon, including any surcharge and air transportation iax,
minus any applicable discount. All flight coupons, including sennecting flights, to the
passenger's destination or first 4-hour stopover are used to compute the compensation.
“aliernate transportation” is air transportation provided by an airline licensed by the
D.0.T. or other transportation used by the pas r which, at the time the arrangement is
made, is planned to arrive at the passenger's next scheduled stopover (of 4 hours or 1 r)
or destination no later than 4 hours after the passenger®s originally scheduled arrival gime

— - AETAOD OF PAYHENT "
The airline must give each passenger qualifies for denied boarding c nsation, a

involuntary denied boarding occurs. However, if the airline arranges alternate
transportation for the Passeﬂﬁgr's-corwmleqce_'that departs before the payment can be made,
the payment will be sent to.the passenger within 24 hours. The alr carrier may offer free
m _passenger may, however, insist -on the cash
payment, or refuse all compensation and bring private legal action.

_ PASSENGER'S OPTIONS : :
Acceptance of the compensation lb¥ endorsang the check or draft within 30 days) may relieve
PH from any further liability to the passenger caused by its failure to honor the confirmed
reservation. However, the passenger may decline the payment and seek to recover. damages in a
court of lam or in some other manner. )

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

[Contiued on next page)

ISSUED: August 3, 1990

EFFECTIVE: October 2, 1990

(Printed i1n U.S.A.}

D081G

CORRECTION
0. :
115628
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RULE SECTION III - REFUNDS AND REROUTING

css DENT

ED BOARDING COMPENSATION [NIPART I (Applicable to AZ only.)

(A)

(B)

DEETNITIONS

For the purpose of this rule; except as otherwise specifically provided herein, the following
definitions shall apply: . . .

Airport means the airport at which the direct or connecting flight, on which the passenger holds
cnn$1rmec_| reserved space; is planned to arrive or some cther airport serving the same .
metropolitan area that is served by the former, provided that transportation to the other airpert
is 4ccepied by the passenger. ) K . .

Carrier means {a} an air carrier, except a helicopter operator, halding a certificate issued by
the Board pursuant fo Section 401(d){1) and {2) of the Act, authorizing the transporiation of
persens, or (b} a foreign route air carrier holding a permit issued hy the Beard pursuant to
Section 402 of the act authorizing the transportation of persans, i A
Comparable Air Transportation means transportation provided by air carriers or foreign air
carriers_holding cgr‘%ﬁma{es of public convenience and necessity or foreign permits issued by
ihe Civil Aeronautics Beard.

Confirmed Reserved Space means SEECE on a specific date and on a specific flight and class of

services of a carrier which has been requested_b{ a pasgenger and which the carrier or its agent
has verified, by appropriate notation on the ticket or in any other manner provided therefore by
the carrier's tariff, as beln? reserved for the accommodation of the passenger, except that
Confirmed Reserved Space shall not include verification of reserved space on flights or portions
of flights of foreign air carriers which originate outside the United States, its territories or
possessions, to the extent that such verifications are only wade outside the United States, its
territories or posessions. N .

Stopover means a deliberate interruption of a journey by the passenger, scheduled to exceed four
hours, at a point hetween the place of departure and the place of destination. .

The Sum of the Values of the Remaining Flight Coupohs means the sum of the.apglu_:'able ohe-way
fares or 50 percent of the applicable round trip %are,_as the case may be including amny
surcharges and air transportation taxes, less _any applicable discounts. R
Volunteer means a person who responds to carrier’s request for volunteers and who willingly
accepls carrier‘s offer of compensation; in any amount, in exchange for rel;n?yushlng his
confirmed reserved space. Any other passenger denied boarding is considered for the purposes of
this rule o have been denied boarding involuntarily, even if ha accepts denied boarding
compensation.

FLIGHTS OR PORTIONS OF FLTIGHTS ORTGIMATING IN THE UNITED STATES
(1) Conditions for pavmenf of compensaizon: .
Subject to the excepilons in %E:Ls subparagraph, carrier will tender to passenger the amount
of compensation specified in subparagraph (4) when: _
(a) the passenger holds a coupon closed on a specific scheduled flight;
(b) the reservation was recorded in the AZ reservation system; and
(c) the passenger is not accommodated on the flight. A
EXCEPTION: The passenger will not be eligible for comgensahor_\ if: B
(1} The flight upon which the passenger holds confirmed reserved space is unable
to acconmodate him:
{a) because the 'Fllgb't was cancelled, or .
(b) because of Subsiitution of equipment of lesser capacity when required by
operational and/or safety reasons; or .
(2) Passenger is accommodated on the flight for which he holds confirmed reserved
spaces but is offered accommodations or is seated in a_compartment of the
aireraft other than that sgl_aclf:ed on his ticket, provided that a passenger
seated in a section for which a lower fare is charged shall be entitled to
an appropriate refund. i . _
) Passenﬁer_fa:.ls te _meet check-in time requirements preseribed for the airport
where denied boarding occurs.
) Passenger refuses to be security checked. ; L.
) Passenger is found to be unacceptable for carriage for any reason specified
in carrier's tariffs. B i}
(6} Passenger fails to_meet reconfirmation requirements.
(7) Passenger is tavelling on_free or reduced rate fares.
(8) Carrier arranges comparable air transportation or other transportation used
by the passenger at no_extra cost to the passenger‘ that at the time such
arrangements are wade is planned 1o arrive at the passengers next stopover or
if none, final destination within one hour after ‘I:ﬂe scheduled arrival 4ime
of the passenger's original flight or flights.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 24.

{Continded on next page)
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NTA(A) No. 210

Airline Tariff Publishing Campany, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

4th Revised Page 82-Z

Cancels 3rd Revised Page 82-Z2
NO. IPR-2
RULE SECTION III — REFUNDS AND REROUTING
c8s DENIED BOARDING COMPENSATION I[NIPART X (Continued)

(Z) Reguest Volunteers tor Denied_Boarding

accepts the offer of compensation, in exchange for Celingulshln
space. Any other passenger depied boarding 1s considered, for

compensation.

haveing been informed

. (3) Order of Dff-Loading

in accordance with the boarding priorities of AZ

sha

airport of the passenger's next stopover or, i
the confirmed space is held is planned to arrive.

denied boarding inveluntarily.
The Passenger may: . . R )
(a) refuse the_compensation and exercise all his rights at lauw.

Therafare A7 will:

3

rorce

the original f
be $200. . .
(c) In case the passenger reserves his decision:

denied boarding occurs; or

confirmed reservation.

(B} FLIGHTS OR PORTIONS OF FLIGHTS ORIGIMATING YN THE UNITED STATES {Continued)

{a) In_the evenl of_an oversold Tlight, provided that the flight will not be_delayed, AZ
will request volunteers for denied boarding before using an¥ other boarding
A “volunteer" is a person who responds to request for vaolunteers and whe wi
his confirmed reserved

1 r e purposes of th
part, to have been denied boaring inveluntarily, even if he accepts denhied boarding

(b) If an insufficient number of volunfeers come forward, AZ may deny boardin
Eassengers in accordance with its boarding priority rules. ~However, boar
e denled to any passenﬂgr involuntarily who was garlier asked to volunteer without
that he was in danger of being denied boarding involuntarily and
the amount of compensation to which he would have been entitled in

Should it become pecessary to off-load revenue passengers,; the order of off-loading will be

(4) Amount of Compensation Any ﬁassengers being denied boarding are entitled to compensation at
the rate of 200 percent of the value of their remaining flight coupons, up to their next

s{oiuver or, if none, their destination, with a $400 maximum. However the compensation

1 only be cne half the amount described above, with a $200 maximum, if

comparable air transportation or other transportation accepted (i.e., used) by the

passenger, which at the time either such arraqgemeni is made, is planned te arrive at the
ort o T none, at the airport of the

destination not later than & heurs afier the time the direct or connecting f

AZ arranges for

1ght on which

Volunieer passengers_shall be offered the same amount of compensation as due to passengers

(b} elect to claim the compensation (always apglicagle in case of volunteers)
{c) reserve his_decision within the 30 day period allewed to this effect.

(a) 1n case of refusal assist the passenger for comparable transportation as per rules in

(b) in_case of acceptance %ive each passenger who qualifies fer denied boardin
compensation, a payment of $400 on the day and place the involuntary denie

occurs.  However, should AZ arrange comparable transportation which
arrive at the Eqssenger's next stopaver, or destination, no later than four hours after
ight was planned to arrive, the denied boarding compensation shall only

1) g1ve each passenger who qualifies Tor denied boarding compensation a_payment of
400.00 (or $200) whichever is applicable, on the day and place the irwaluntary

(1i) make the passenger sign a Provisional Declaration. If within the 20 day period
the_document is pregented for payment of the compensation, the office involved
shall verify the existence of the prerequisition in order to pay the passen
compensation. In which case, the passenger shall be asked o s3

release form relieving AZ from any further liability for its faillure to honor the

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March 9, 2005 EFFECTIVE: April 23, 2005
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NTA(A) No. 210 4C.A.B. No. 376

Airline Tariff Publishing Company, Agent

orig

(A}

(B)

. INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 241h noviseq page 82
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
cas [NIDENTED BOARDING COMPENSATION PART IT (Applicable to AZ only) (Applicsble only to flights

inating 1n Canada)

DEFTNITIONS: ) ) o . ) .
Far the purpose of this rule, except as otherwise specifically provided herein, the following
definitions shall apply: . . . . .
Airport: means the airport at which the direct or connecting flight; en which the passenger holds
congimeql reserved space, is planned to arrive or some other airpori serving the same .
metropolitan area that is served by the former, provided that transportation to the other airport
is accepted by the passenger. R o N .. .
Carrier: means an alr carrier holding a certificate issued by the Civil Aeronautics Board CAB
aufﬁtg;;zirt'lg the transportation of persons or a foreign air route carrier holding the same
certificate.
Aliernate Air Transportation: means transportation provided to passenger al no extra cost by a
oreign route air carrier halding certificates issued by the Civil Aeronautics Board,
Confirmed Reservations Space: means space on a specific date and on a specific flight and class
of service of a_carrier which has been requested by a Eassengt_ar‘ and which the carrier or it's
aﬁerﬂ: has verified, by apprngr;ate notation on the ticket or in any other manner provided
therefore by the carrier as being reserved for the accommodation of the passenger. N
Oversold: iz that condition which is the result of there being more passengers with confirmed
reservations and tickets than there are seats available on a gl:.g'rﬁ:. .
Volunteer: means a person who responds to carrier's request for volunteers and who willingly
accepis carrier's offer of compensation, any amount, and exchange for relinguishing his confirmed
reserved space. Any cother pa;seniar denied boarding is considered for ‘Ehed;_:ur-puses of this rule
4o have been denied boarding inveluntarily, even if he accepts denied boar 1ng compensation.
Stopover: means a deliberate interruption of a Joumeﬁ by 'kﬁe passenger, schedu
hours af a point between the place of departure and the place of destination.

led to exceed four

APPLICABLE ONLY TO FLIGHTS ORIGINATING TN CANADA
[

{1 onditions tor Pavment ol Compensation ; .
Subject fo the exceptions in %r\:l.s_sugparagraph, carrier will tender to the passenger the
amount of compensation specified in subparagraph (3) when: i i
(a) Passenger holding a ticket for confirmed reserved space Er;esents himself for carriage
at the approir:La_e place, at_least 60 minutes prior to _flight departure time, having
complied ful g with the carrier's requirements as to ticketing, check-in procedure, and
being acceptable for transportation under sarrier's tariff;
b} The reservation was recorded in the AZ reservation systems; and
¢) The passenger 1s not accommodated on the ﬂ_.r.ih - .
EXCEPTION: The passen?gr will not be eligible for compensation if: .
(1) The flight on which the passenger heolds confirmed reserved space is
unable to accommodate him because of:
(a) Flight cancellation, . )
(b} A reductien in available seating capacity when required by
operational or safely reasons. . . i
2) Pgssen$er 1s offered accommedaticns or is seated in a section of the
aircratt other than that specified on his/her ticket at no extra
charge, except that a passenger seated in a section for which a lower
fare applies shall be entitled to an sppropriate refund.
(2} Passenger fails to meet check-in time requirements prescribed for the
airport where denied boarding occurs. j
(4) Passenger is found to be unacceptable for carriage for any reason
specified in carrier’s tariffs. A R
{5) Carrier arranges camparable air transportation or other transportation
used by the passenger at no extra cost to the passenger that at the
time such arran%emen'l:s are made is planned to arrvive at the |
assenger's next stopover or if none, final destination within one

our atter the scheduled arrival time of the passenger's original
flight or flights.

-

(Continued on next pagel

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2é.
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NTACA) No. 210 <€C.A.B. No. 376

Airline Tardiff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancele ooid Roviseq page B¢
NO. IPR-2
RULE

SECTION III - REFUNDS AND REROUTING

cas

[NIDENTED BOARDING COMPENSATYON PART TT (Applicable to AZ only) tApplicable only to flights
originating in Canadal (Continued)

(B) APPLICABLE OMLY TO FLIGHTS ORTGINATING TN CANADA (Continued)

(27 Reguesi Volunieers for Denied Boardin R ; . .
(2} In the event of an oversold ?nggt, provided the flight will not be delayed, AZ will

request volunteers for denied boarding, before using any other boarding priority. A
"Valunteer” is a person who willingly accepts the offer of compensation in exchange for
reln}ﬂuzsh:.ng his confirmed reserved space. Any other passenger denied bearding is
considered to have been involuntarily denied boarding, even 1$ he accepts denieg
boarding compensation. . i

(2) If an insufficient number of velunteers come forward, Alitalia may deny boarding to
other passengers in accordance with its boarding priority rules.

(2} Form of Cowpensation Payment
(a3 SuS]ec% te the provisions of paragraph (1) and {2) of this rule, carrier will tender

compensation in the following manner: . L.
(i) Hhenever a passenger can_be rebooked to arrive at_his final destination less than
4 hours than his originally booked flight, a Credit or Cash Voucher for the amount
... of CAD $200 will be 1ssued to the passenger. L. N
(ii) #henever a passenger can be rebooked to arrive at his final destination more than
% hours than his originally booked flight, a Credit ar Cash Voucher for the amount
__. of CAD $400 will be issued to the passenger. R
tiiz) Volunteer passgnﬁers shall be offered the same amount of compensation as due to
passengers denied boarding involuntarily, as per (1) or {ii).
The passenger may: i . L.
(a) refuse the compensation and exercise all his rights at law.
(b) Elect 1o c¢laim the compensatien (always applicable in case of volunteers).
fc) Reserve his decision within 30 day period allewed to this effect.
Therefore AZ will:

(a) In_case of refusal assist the passenger for comparable transpertation as per
rules in force. . . R
(b} In case of acceptance give each passenger who qualifies for denied bearding

compensation, a.pgyrnen as per paragraph (3) on the day and place the
involuntary denied boarding accurs.

{e) In case the passenger reserves his decision:
(1) give each passenger who gualifies for denied boarding compensation a
Credit or Cash Voucher o? CAD $400 (or CAD $200) whichever is
applicable, on the day and place the involuniary denied bearding occurs

ar

(1i) make the passenger sign a Provisional Declaration. If within the 30 day
period the document is presented for payment of the compensation, the
office invelved shall ver‘rf¥ the existence of the f\ferequmrtlon, in
order to paﬂ the passenger- he compensation. In wnich case, the
passenger shall be asked to sign a receipt and release form relieving AZ
from any further liability for iis failure to honor the confirmed
reservation.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
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NTA(CA) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

NO. IPR-2

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 19th Revioed pode 344

RULE SECTION III - REFUNDS AND REROUTING

89 DENTED BOARDING COMPENSATION {(Continuad)
SPART 1 (Continued)
(F) NOTICE PROVIDED FOR PASSENGERS (Continued)
’ COMPENSATION FOR INVOLUNTARY DENIED BOARDING

unless:

reconfirmation procedures or are not acceptable for transpertation
in accordance with gt_:/ﬂN]m ptblirwshedr:ariffs; or, °r =pe ¥

was substituted for s

rational reasons; or
(3) you are denied oo isit

sa of government tion of space;

specified on your ticket, at no extra charge. (If seated in a compartment
lower fare applies, you l:lus‘t be given 'Eherg;propriata refund. )

AMOUNT OF DFNTED BOARDING COMPENSATION

can ba wade, it will be sent %o you within 2¢ hours.
PASSENGER'S OPTTIONS
A
}tf r to AC with days) relieves AC
o
days from the date on which the denied boarding occurred.
HPART 2

Araas 2/3 servad by AC.)

sation in an amount determined by the carrier, The

hll‘;‘rmld have been antitled in that even
) Miscellaneous Charges Order/Ticke

t
Order/Ticket will be 1 to the value of the remaining flight coupon of
he passenger's next sgopwar.

(8) If the number of parsons willing te voluntarily relinquish confirmed reserved space

int
passengar's famigg, a;’pd passengers or unaccompanied children,

reserved spaca,; whe i
which space is’available, at no
or

If_you are deni ing irwoluntarily, you are enti to "denied boarding compensation
(1) you have not fully complied with AC/+INING applicable reservation, ticketing, check-in,

(2) you are danied bcar‘dmﬁ because the flight is cancalled or a smaller capacity aircraft
satety or
ing

requisi or,
{4) you are offered accommodation in a compartment of the aircraft other than that ‘

If are eligible for 1 ing compensation, you must be offared a cash payment of
c $20¥?g0 (Canadgan currency) or a Cred'::..g Vouchear good,fur' future travel on AC/ﬂN]rK; in the

amount of $500.00 (Canadian currency).

F qualify for denied boHETl{JD DconpenF e AC/FINING t gi yment by check
c I 1 or X ardil sation ms ive
c draft or Credit Voucher forﬁutum travel c,:n AC/tINING for the amy?uom specifizd abov;,

on the day and at the place the imvoluntary denied boarding occurs. Should you be offered
alternate transportation which is at your convenience but which departs before the

tance of the wngensat:.on Y rsing chack or draft_or not returning Credit
m in 20 from any further 1iability caused by our failure
honour your cenfirmed and ticketed reservations. However, you may decline the paymen
and seek to recovar damages in a court of law or in some other mares within thirty (30)

(Applicable from Eoints in the United States served by AC to points in Canads and points in

(A) Make a request for parsons who are willing to voluntarily relinquish their confirmed reserved
exi

Space in or_compan reque: j

volunteers and the selection of such parsons to be denied space shall be in a_manner determined
solely by carrier, Providad, however, that carrier will no later deny boarding to a pas r
involuntarily if that passenger was earlier asked to volunteer without having been ;nfnm;dmt
ha was_in danger of being denied boardmg involuntarily and the amount of compensation to which

Passangers who volunteer to relinguish their confirmed reserved space will be offared a

ngufar-_fm air _transportation issued in t
the passenger who volunteerad, and valid for 365 days from the date of issuance. The
Miscellaneous Charges Order/Ticket is non-transferrable, has no_refund value, and may
be voluntarily rerouted and reissued by AC. The value of tha Miscellanecus Cha

insufficient to provide ta all remajning persons m1diq%1mnfirmd reserved sgace, other
ssengers be deniedsgx:dmg involuntari {,_beglnning uwith the last passenger
gge ticket mﬁ: except passengers travelling due to death or illness of member of the

[C) Carrier causing the pas r to be dela will transport persons who are denied confirmed
sorv car whothar vogm‘tar:i"]j{d{_nr Tvolttar 1o, shart persons who aro. denie stopover in
itional cost to the passenger regardless of class of service;

for which a

st for

name of

s
the tﬁei to

is

o arrive at

. . (Lontinued on next page)
# ~ PART 1 is applicable to NTA(A) No. 210 only., PART 2 is applicable to D.O.T. No. 76 only.

For unexplained abbreviations, reference marks and symbols soe Pages 18~A through 26.

ISSUED: April 22, 1997 EFFECTIVE: June 21, 1997

(Except
as Noted)

t - Effective April 23, 1997 and issued on not less than one (1) day's notice
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Ho Change on ihis Page NTACA) No. 2180

fIC.A.B. MNo.

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

17th Revised Page 84-B
Cancels 16th Revised Page 34-B

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
89 DENIED BOARDING COMPENSATION (Continued)

#PART 2 {Continued)

at the passenger's destination, next stopover point or transfer point; and

carrier's failure to provide confirmed space as follows:

(1} cConditions for Payment of Compensation

amount of compensation specified in subparagraph (2) when:

at the appropria
acceptable for transportation under carrier's tariff, and

accommodate the passenger and departs without him,

because of substitution of equipment of
operational or safety reasons.

retund.

been cancelled pursuant to Rule 60(F).

light is cancelled.
at no extra cost to the passenger, that at t

passenger's original flight or flights.

{2) Amount of Compensation Payable

(see Rule 135), or

transportation accepted, 1.e. used by the passerger whic

the offer of compensation is made by the carrier and accepted b

provide passenger with confirmed reserved space.

non-refundal

{0} If the carrier causing such delay is unable to.provide orward transportation acceptable to the
passenger, any other carrier or combination of carriers, at the request of the passenger, will
transport the passenger without stopover on its (their) next flight(s) in the same cla
service as the passenger’'s original outbound flight, or if space is available on a fl1
different class of service acceptable to the passenger, such flightl{s) will be used wit .
stopover at no additional cost to the passenger only if it (they) will provide an earlier arrival

(E) Mhen passenger who is delayed has not voluntarily relinguished confirmed reserved space in
accordance with (A} sbove, carrier causing such delay will compensate such passenger for

Subject to the exceptions of this subparagraph, carrier will tender to the passenger the

{a) Passenger holdin? a ticket for confirmed reserved space presents himself for cerriage
e time and place, having conplied fully with the carrier's
requirements as to ticketing, check-in and reconfirmation procedure, and being

(b) the flight for which the passenger holds confirmed reserved space is unable to

EXCEPTION 1: The passenger will not be eligible for compensation if the flight on which
the passenger holds confirmed reserved sgace is unable to accommodate h
esser capaclty when required by

EXCEPTION 2:  The passenger will not be eligible for compensation if he is offered
accommodations or is seated in a section of the aircraft other than that
specified on his ticket at no extra charge, cxcept that a passenger seated in
a section for which a lower fare applies shall be entitled to an appropriate

EXCEPTION Z: The passenger will not be eligible for compensation if his reservation has

EXCEPTION &:  The passenger will not be eligible for compensation if the flight on which he
?olds confirmed rescrved space is unable to accommodate him because the

EXCEPTION 5: The passenger will not be eligible for compensation if the carrier arranges
comparable air transportation or other tran<portation used by the

5 ﬁg time such arrungements are

made is planned to arrive at ths passenger's next stopover or, if
his destimation within 1 hour after the scheduled arrival time of the

{a) Subjcct 1o the provisions of paragraph (E3(1) of this rule, carrier will tender
liquidated damages_in the amount of 200 percent of the sum of 1he values of the
passenger's rema1n10¥ flight coupons of the ticket te the passenger's next stopover

e it none, to his destination, but not more than USD 400.00 or CAD

484.00, 1f the carrier arranges for comparable air transportation, or for other

0 C t E, at the time, either such
arrangement ks made, is planned to arrive at the airport of the passenger's next
stopover, or if none, at the airport of the passenger’s destination no
hours after the plamned arrival at the airport of the passenger’s next
stopover, or if there is no next point of stopover, at the airport of the passenger's
destination, of the flight _on which the passenger holds a confirmed reservation.

5 e _the passenger, such

payment shall censtitute full corpensation for all actual or anticipatory damages

incurred or to be incurred by lhe passenger as a result of the carrier's failure to

ater thon four

NOTE: Subject to the passenger's spproval carrier will compensate the passenger with
credit valid for the purchase of transportation in lieu of monetary
compensation. The credit issued will be for a value equal to or greater than
the monetarg compensation. Such credit will be non-transferrable,

le and valid for one year from the date of issued.

% - PART 2 is applicable to D.0.7. No. 376 only.

For unexplained sbbreviations, reference marks and symbols see Pages 18-A through 26.

[ConTinued on next page]l

ISSUED: November 5, 1991 EFFECTIVE: January 4, 1992
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No Change on

this Page NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent i _
INTERNATIONAL PASSENGER RULES AND FARES TARIEE oth Revised Page 84-C
NO. IPR-2

Cancels 5th Revised Page 84-C

RULE

SECTION IXII — REFUNDS AND REROUTING

89 DENTED BOARDING -COMPENSATION (Continued)

(E)

#PART 2  (Continued)

(Continued)

(2) Amount of Componsation Payshle (Continued) o . A
b1 For {Eg purposc of this rule, the value of the remaining flight couggns of the ticket
shall be the sum of the spplicable_one way fares including any surcharges and air

transportation taxes, less any applicable discount. .

te! Said iender will be made by carricr on the duy and at the place where the failure
occurs, and if accepted wi{l be receipted for by the passenger. Provideds however,
that when carrier arranges for the passenger's convenience, alternate means of
tronsportation which departs prior to_the time such tender can be made to the .
passenger, tender shall be made by mail or otier means within 24 hours afier the time
the denied boarding occurs.

Carrier shall furnish all passengers who are denied boarding inveluntarily from flights en which
they hold confirmed reserved space a copy of the following written statement:

COMPENSATION FOR DENIED BOARDIHG

If you have been denied a reserved seat on Air Canada, you are probably entitled to_monetary
compensation. This notice explains the airline's obligations and the passenger's ri hts in” the
case of an oversold flight, in accordance with regulations of the U.S. Civil Aeronautics Board.

VOLUNTEERS AND BOARDING PRIORITIES

If a flight is oversold imore passengers hold confirmed reservations than there are seats
availablei, no one may be denied boarding against his will until airline perscrnel first ask for
volunteers who will give up their reservations willingly, in exchange for a payment of the
airline's choosing, "If there are not encugh volunteers, other Eassgn er= may be denied boarding
involuntarily, beginning with the last passenger to arrive at the ticket 1if point, except
passengers travelling die to death or illness of a member of the passecnger's family, aged
passengers or wunaccompanied children.

COMPENSATION FOR INVOLUNTARY DENIED BOARDING

If you are denied boarding involuniaril{, you are entitled 1o a payment of "denied boarding
c nsation from the airline unless (1) you have not fully complied with the airline's B
ticEctxng, check-in, and reconfirmation requirements, or you are not acceptzble to transportation
under the airline's tariff filed with the C.A.B.; or 12} you are denied bearding because ihe
flight is cancelled; or (3) because a smaller cap301i¥_alrcqaft was substituted for safetly or
rational reasons; or (&) you are offered accommodatiens in a section of the aireraft other
than that specified in your licket, at no exira charge. (A passenger seated in a section for
which a lower fare is charged must be given an appropriate refund).

AMOUNT OF DENIED BOARDING COMPENSATION

Passengers who are eligible for denied boarding compensation must be offered a payment equal to
the zum of the face values of their ticket coupons, with a USD 200,00 maximum, Howevers, if the
airline camot arrange "alternate transportation” (sce below} for the passenger, the compensation
is doubled (USD 400.00 one way maximum}. The *wvalue" of a ticket coupon is_the one way fare for
the fllght shown on the coupoh, including any surcharge and air trangportation tax, minus any
applicable discount. All flight coupons, including connecting flighis, to the passenger’s
destinalion or first 4-hour sgopover are used to compute the compensation.

"Alternate transportation” is air transportation provided an airline licensed by tha C.A.B. or
other tranzportation used by the passenger which, at the time the arrangement is made, is planned
to arrive at the passenger's next scheduled stopover [of 4 hours or longer) or destination no
later than & hours after the passenger's originally scheduled arrival time.

METHOD OF PAYMENT

The mirline must give each passenger who qualifies for denied boardin compensation, a payment by
check or dratt for the amount specified above, on the day znd place tge involintury denied
boarding occurs. However, if {ﬁe airline arranges alternate transporiation for the passenger's
convenience that deparis before the payment can be made, the payment will be sent to the
passenger within 24 hours.

PASSENGER'S OPTICNS

Acceptance of the compensation (by endorsing the check or draft within 30 days}) relieves Air
Canada from any further liability to the passenger caused by its failure to Konor the confirmed
reservation. However, the passenger may decline the payment and seek to recover damages in a
court of law or in some other manncr. ’

B - PART 2

| | (Continued on next page)
is applicable to D.0.T. No. 376 only,

For umexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED:

November 5, 1991 EFFECTIVE: January 4, 1992
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NTACA) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels TN Novieeq boge 24D
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
89 DENIED BOARDING COMPENSATION {Continued)
PART 3
c {Applicable within points in Europe and from points in Europe to North America/tINIIndia served by AC)
When AC is unable to provide previously confirmed Sﬁ:ce dua to there being more pass rs holdirg
confirmed reservations and tickets than for which there are available seats on a flight, AC shall
implement the provisions of this rule.
(A) DEFINITIUNS; _For the purpose of this rule, the following definitions shall apply:

irport is:

iai that at which the direct or comacti:g flight_on which the passenger holds confirmed
and ticketed reservations is scheduled to arrive; or,

tb) another airport in the same metropolitan area as (a) which is also served by AC and is
acceptable to the pagsenger. _ . _

{2) Alternate iransportation is air transportation provided by a carrier or_other fransportation
used by the g:ssenger which, at the time such arr@ngemants are made, will provide for
arrn_rax at the passenger's destination or next point of stopover, within 4 hours of his
originally schaduled arrival time. . N N . )

(3) Carrier meahs an_air carrier, except a helicopter operator, holding a commercial air service

1cense authorizing the transportation of parsons. |

14) Comparable air transportation is provided air_carriers to pass rs_at no extra cost.

(5) %E:maa ace (reservations) is that which applies to a specific gc_fl:.ghb date and fare
type as reguesied by a passenger and which is verified in AC reservations system and is so
noted on his ticket., . i .

(6) Oversold is that condition which is the result of there being more passengers with confirmed

( !‘:serva{igns aldsgltl:;:kais ihzn 'thazg arnfsqats avallabletg g fh::l;ed'lt. which 3

7) 8 var 1s a iberate 1nterruption ot journey reques 3 ssengar ich 18
Scheduled fo excead four hours at a place between the points of orgain and destination.

(8) Ticket lift point/Boarding area is the point where the passenger's tlight coupon is liffed
and refained Ey AC.

B N o Lunt f amorg _the firmed t Linguish thei ts 1
iIE AT will reguest volunteers from a confi passengars to relingui ir seats in
axchange for compensation as defined in (E). . .

(2) Once a ggssev_mger has voluntarily relinquished his seat, he will not later be ;n\gu!m{ari1¥
denied boarding unless he was advised at the time he volunteered of such possibility and the
amount of compensation to which he would be entitled, A ;

(31 The request for velunteers and the selection of passangers tc be denied boarding shall bae
in a manner solely determined by AC.

(C) BOARDING PRIORITIES .

fa fii 1s oversold, no passenger may be_involuntarily denied boarding until AC has

first requested volunteers to relinquish their seats, N N ;

(2) In the event there are not t volunteers, other passengers may be involuntarily denied
boarding in accordance with AC_boarding priority pol:l.t_:i. Passengers with confir
reservations who have not received a boarding pass, will be permitied to board in the
following order until all available seats are cecupied:

{a) Physically handicapped passengers, unaccompanied children under 12 years of age
others for whom, in AC assessment, failure to carry would cause severe hardship

{b} ﬁi n rs paying First (E&_Exazutivgm(‘al‘lcgr full Economy (Y) class farﬁz:.

c other passengers, includi our Ors actompanying a_group. se passengers
will be accommodated in the order in which they present themselves for check—gn and
boarding.

(D) TRAMSPORTATION FOR PASSENGERS DENTED BOARDTHG

A pas 1~ who _has been denied boarding, either voluntarily or involuntarily, will be provided

transportation in accordance with the following: .

1) passengar will be transported without stopover on the next available .AC flight,
regardless of the class of service, and at no additional cost to_him.

(2) should AC not be able to provide orwsard transportation, acceptable to the g:ssanger, on the
?Hices ‘of AC transportation via the services of another carrier(s) will provided as
follows:

(a) The_passenger will be accommodated in the class of service and/or booking class
applicable 1o his transportation on AC. N ) . i}

(b) Transportation in a different class of sarvice and/or booking class will be provided
without additional cost to the pas - only if it will provide for an earlier arrival
at his destimation or next point of sfopover.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

(Continued on next page)

ISSUED:

June 3, 1997 EFFECTIVE: August 2, 1997
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NTACA) No. 210 _9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ot novised Fage 80-E
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
89 DENIED BOARDING COMPEMSATION (Continued)
PART Z (Continued)
(F) fME TICNi iding t tati aeeorda’ne ith (0 sanger who has been denied
rtatl in 5 S 1
boardu:glmllobgmcong:\l one ig g';oAC asngollous " ey "
o ety t himself f t the te time and pl
a as r must present himse or_carriage a riate time ace:
(1]P|'ﬂ\srfn'§eool?i11e§ fully with AC applicabie resnwa-tlbnap’;rﬁd(eimg, check-an and
irmation pr-ooedures; and,
{ii) being acceptable for irmsgor'l:at:.on in accordance with AC lishad tariffs.
(b) It mwust not have been possible te the passenger on the flight on which he
held oonf:.nned reserva"!’:oons and the fl:.f\t must ha’va departed without him.
EXCEPTI _The passangar' will not be eligible for compensation:

1) TTta 15 off accommodation or is seated in a ooupar-tmm‘l: of the aireraft othar
than ified on his ticket at no extra charge to (Should he be seated
in a conpa t for which a lower fare applies, he shall ba entitled to the
mnatc refund); or,

i) he flight on which he holds a ecnf:l.med and ticketed reservation is
lled or space has been requisitioned by the government; or,
(iii) rf, for operational and safety reasons, his aircraft has been substituted with one
having Lesser capacity.
(2) Amount of %@Sﬂfloﬂ
]Bi ) provisions of (E){1){a) AC will tender ligquidated damages of the following
amounts:
DELAY DRAFT CREDIT
GO0OD FOR FUTURE
___TRAVEL ON AC
c Fui o - More than % hrs. 3
c m America/ Less than 4 hrs. 150ECU/TINIEUR Z200ECU/TINIEUR
1a:
c Intra-Europe: Fore than £ hrs,
C Less ‘than 2 hrs. 7SECU/HIN JEUR 100ECU/+INIEUR
NUTE 1: Delay 1s detined as arrival dela¥. . .
HOTE 2: Above—mm‘honed amounts shall not exceed the value of the flight couponis) presented at
c NOTE Z: ECU/‘P[NJEI.R amounts are io be converted to local currency at the applicable exchange

rate in effect on the date of compensation.

(F) NOTICED PROVIDED TO PASSENGERS:

ol oWl tten notice shall be provided to all passengers who are involuntarily denied
boarding onnilldf ts for which they hold confirmed reservations.

COMPENSATION FOR DENIED BOARDING

If you have been denied boarding on an AC flight for which you held confirmed and ticketed
reservah.ons, you may be entitled to monetary compensation. This notice explains AC obligations

{our- rights in case of an oversold (more confirmed and ticketed passengers than %ﬁere are
available seats} flight, in accordance with AC published tariffs.

VOLUNTEERS AND BOARDING PRIORITIES

AC may request volunisers who wish to relinguish their seats in exchange for mone‘l’arg

sation, In the event there are insufficient volunteers, passengers may be inwvoluntarily
denied boarding., The carrier will take into consideration the interests of passengers who must be
glﬁvm boardxng priority for legitimate reasons, such as disabled persons and unaccompanied

COMPENSATEON FOR DENIED BOARDING

If you are denied board:.n? you are entitled o denied boarding compensation provided you have
conplnd with AC applicable resarvations, ticketing, and chack in procedures and as stipulated in
the general conditions of carriage.

AMOUNT OF COMPENSATION

For fl:gﬁ:s from Europe to North America’India, the compensation will equal the eguivalent

of 300 ECU/+INIEUR cash or 400 ECU/TINIEWR credit veucher, for future travel on Ac, unless the
arrival time of the alternative flight i= within & hours, in which case the compensation will
aqual the equivalent of 150ECU/+INIEUR cash or ZODECUIHNIELR craedit voucher, for future travel
on AC, unless the ar-r:wal time of the alternate flight is within 2 hours, in which case the
compansation will equal the equivalent of 75SECU/+INIEUR cash or 100 ECU/+INIEUR credit voucher.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

(Contimuad on next page)

ISSUED: March 4, 1999 EFFECTIVE: May 3, 1999 (Except |
t = Effective March 5, 1999 and issued on one (1) day's notice under D.O.T.
Q0836 Special Tariff Permission No. 48791 and on not less than one (1) day's

notice under NTA(A) Special Pam1ss:|.un No. 4795
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Mo thange on this Page NTA(A) No. 210 9YCc.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels ih Reviced Rage Sar
NO. IPR-2

RULE SECTION III - REFUNDS AND REROUTING

89 DEMTED BDARDING COMPENSATION (Contirued)

(F)

PART 2 {Continued)
WOTICED PROVIDED TQ PASSENGERS: (Continued)

PASSENGER_DOPTIONS

In the event of boarding being denied, you have the choice between: Reimbusement without permalty
of the cost of the ticket for the part of the journey not made, or re-routing te your fina
destination at the earliest opportunity, or re-routing at a laler date at your convenience.

EXPENSES

You are entitled to a telephone call/tclex/fax message, as well as appropriate meals and
refreshments and hotel accomodations if required.

REDUCED_FARES

The carrier is not obliged 1o pay denied boarding compensation where the passenger is travelling
free of charge er at = reduced fare not available directly or indirectly to the public.

WAYVER

Volunteers who have mccepted compensation may not make subsequent applicable to the couris with =
view to further compensation.

For unexplained abbreviations, reference marks and symboels see Pages 18-A thraugh 26.

ISSUED: November 5, 1991 EFFECTIVE: January 4, 1992
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NTA(A) No. 210

fC.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

20th Revised Page 84-G

Cancels 29th Revised Page 84-G

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
90 REFUNDS
(A} GENERAL
e y carrier_for an urused ticket or portion thereof, exchange order or miscellaneous
charges order will be made in accordance with the following condi%iuns, except as otherwise
provided in paragraph (F) of this rule. . :
(1) Persons r sting refund must surrender to carrier all unused flight couponts) of the
c ) ticket, ex rder or miscellaneous charges order. tINl(Applicable to QF only)

o
Surrender must be Within 24 months from date of issue.

that he will depart therefrom by another carrier or conve

be prepared by passengers on special forms furnished by carrier.
(B)

It!efunds will be made subject to the following provisions:

country where such purchase was
5. dollars may be made in U.5. dollars or loca

ref
whenever possible. However,

regulations.
Regu

issued was collected (see also Rule 75(D)).

refund in such currency is not prahibitz byylocal governmental exchange

(2) Carrier will refuse refund on a ticket which has been presented to government officials of a
country or to carrier as evidence of intention to depart therefrom unless the passenger
establishes to the carrier's satisfaction that he has permission to remain in the country ar

yance.
(3) Carrier_shall make all or any individual refunds through iis general accounting offices of
regional sales or accounting offices, and reguire prior writien applications for refunds to

CURRENCY
A1l refunds will be subject to government laws, rules, regulations, or orders of the country in
which the ticket was orlginally purchased and of the country in which the refund is being made.

1) Voluntary refunds of fickets, miscellaneous charges orders, or deposit receipts purchased in
currency other than U.S. dollars shall be made in currency used for such purpose, and in

{2) Voluntary refunds of tickets, miscellaneous char?es orders, or deposit receipts purchased in
u. 1 2 m currency in any country provided s
refund is not prohibited by local governmental exchange contrel regulations at point of

(3) Involuntary refunds of tickets, miscellancous charges orders, or deposit receipts shall be
made in the currency used for sud'ndgurchase and in the country where such purcﬂa

0 U.S. dollars refunds or refunds in the currency of the country

where the involuntary refund is necessary may be made on request of

se was made,

passenger provided
control

(4) unds of tickets, miscellaneous charges orders, or deposit receipts purchased in currency
other than U.S, dollars will only be made in an amount equal to the _in
currency in which the fare or fares for the flight covered by the ticket as originally

amount due in the

+ - Effective February 1, 2003 for transportation to/from USA.

For unexplained abbreviations, reference marks and symbols see Pages 16-A through 26.

(Continued on next page)

e

ISSUED: January 31, 2003 EFFECTIVE: March 17, 2003 ( Except

as Noted)
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tarif+ Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals ot novised Page 841
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
90 REFUNDS (Continued)
(C} PERSDN TO WHOM REFUNDO IS MADE R
rier will re in_acco with this rule to the parson named as the passenger on the
ticket, except as provided below
(1} Ticket ref will be madae for tickets issued as described in Column A and only to the
purchaser described in Column B below:
CARRIER COLGMN A
ALL In exchange for a Prepaid TicKel
Advice
AC, CF, N2, PH Agamnst a Transporiation R st
: GF, SK, TN, TZ,  i9sued by a govarnment agency
c $5, +INING
0 Against a 0.5 Government
Transportation Requast
3, 12 Tickeis for Transportation
. issued against a Biner's Clu.b
Card, Carte Blanche Credit Card
and against credit cards of
banks (See Rule 70)
B, aF Tickets for transportation
’ issued against asg‘:-edrt card
refarred to in Rule.70
[5i3] Tickets for transportation
_ izsued against & credit card
: [+ Tickeis Tor transportation
issued against any credit card.
TARRIER TOLIMN E
: AT purchaser of the Prepaid
| Tn:kei Advice
{
AC, tF, NZ, PH erpnent agency that
1 GF: SK: TH: T2: :r.ssuggv‘tha Tmspor“tg'h.on
' C +INING Request
1) The U.5. Government A that
issued the U.S. Governmen
i Transportation Request with a
! check payabla to “Treasurar
i of the United States"
¥, 12 The account of ihe person fo
whom such card has is
PH, @F The account of_the person fo
whom such cred:.'t card has been
issued.
1] Tha account of ihe person to
whom such credit card has been
] issuad.
‘ [wl N The account of _the person fo
whoin such credit card has been
is:
(2) TI¥F, at the frme of purchase, the purchaser deslg\ates on the ticket another person to uhom
refund shall be s reftnd u111 be made to parson so designated. A refund
accordance with cE to a person r-epresanhng himsel? as the person so
des:.gﬂied in the t:l. et, ex order or Miscellaneous Chargaes Ordar will be deemad a
valx carriar u:l.l not be liable %o the true passenger for another refund,
(3) l:l.mbla 'Eo CU, CP and TH only) If, at the time of appl:.mtmn for refund, evidence is
that a company purchased the ticket on behalf of its eng o or the travel agent
has nada rafund to :.ts clmnt, such refund will be made directly 1o ¥m ha employee's company
or the travel agent

For unexplainad

(Continued on nexl paga)

sbbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: April 22, 1997

EFFECTIVE: June 21, 1997 Excet

00845

t ~ Effective April 23, 1997 and issued on not less than one (1) day's notice
undar NTALA) Special Permission No. 35504
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Ho Changa on this Page

(D) JAVOLLATARY REFUNDS
purposa

or

in the event the pas: r is prevonted from usi
ticket becausa nfpzumilatimpof fli

confi space, substitution of a diffarent
carriar, mis comnactions, posiponement or

or remova

rovisions of Rula 25.
%ﬂ of Imolmtfﬂ Refgﬁ* N

amount of_involuntary refunds will ba as follows:
ta) [Nﬂ gphmbla to TH) when

Wi :

(1) thet applicable to PH) The fare and chal

(2)

ot issued to the

tNot applicabla to M)
will be computad as follows:

(i) aither an amount gqual to the one-way fare

hat was applied in computing the origiral

clrcln-‘trxpitxcknts, ona hal

ssange
(b o

the unu
g:opovar- point

re > via:
(an) the
or

tormination was not on tha

ints: or

ar 1s higher.
(Applicabla to L0 and PH only.)
(a) Carrier will make no refund:

EXCEPTION

the
t, irabilily of

or refusal to carry under conditions preser

NTA(A) No. 210 9C.A.B. No. 376
Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Concels 1oeh Rovised Poge 541
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
90 REFINDS {Continued)

of this paragraph, the tarm “Involuntary Refund" shall maan any refund made

carriaga provided for in his/her
carrier to provide previousl

t of ipment or class of service
sz:y ofﬁi issi 3

t, omission of a scheduled stop,
in “Acceptance of Children"

no portion of the trip has been made, tha amount of refund

s paid.
(21) i@mlicable to PH only.) An amount oqu-lrgg iﬁ: fare and charges applicable to the
i r. .
when a portion of the trip has been mada, the amount of refund

lass the same rate of discoumt, if any,
one-way fara (or on round-irip or

. of the round-trip fare) and charges applicable to
ransportation from the point of termination ta the destinmation or
on the ticket or to the point at which transportation is to

routing spacified on the ticket, if the point of tarmination was on such
routing}
(bb) the routing of carrier rating between such points, if the point of
jon was not routing spacified on tha tickats in such casa the
amount of refund will be based on the lowest fares applicable between such

tii) The dﬁfnrﬂm_behmm the fare paid and the fare for tha transportation used,
ichev:

Hhan the destinmtion dasignated
the Pa: r's t :

San Francisco, Cal.

and tha flight on which passengar 1s
ing t rt a :

on H nates at:
or & &, lam1, Fla.

Los Angeles, cal. ntario, Cal.

Miami, Fla. Fort Lauderdale, Fla.

Nesiark, N.dJ. Now York, N.Y.

Now_York, N.Y. Newark, N.J.

Oakland, Cal. San Francisco, Cal.

Ontario, Cal, Los los, Cal.

San Francisco, Cal. Oak » t;ai.

San Jose, Cal, San Francisco, Cal.

San Jose, Cal.

(b} when the destination designated
Angulas, Cal. and the

tran:

on the
d flight on which t r

sported tarminates at Ontario, Cal., carrier will pr‘w?an ground
transportation to Los Angelas without charga.

ssanger's ticket is Los
passengar is bei

fContinued on naxt page)

For unexplained abbreviations, reference warks and svinbols soe Pages 15-A through 26.

ISSUED: October 14, 1994 EFFECTIVE:

December 13, 1994
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Caompany, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancols 1oih Rovised Page 26~

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
90 REFUNDS [Continued)

(8} (Continued)
(2) (Continued}
tb) {Continuad}
EXCEPTION 2: NOT USED
EXCEPTTON"3:

[ (Applicable to AC/SS/TINING only! In_the avent of_ death or illhess,
carrier will refund cancellation 1ty where applicable., In such
circumstances carriar will ext refund to parsons travelling with

) incapacitated passenger.
te) tApplicable to TH only) Tha amount of involuntary refunds will be as follows:
(&3] w$ portxot_\dof the trip has been made Ke amount of refund will be the fare
s paid,
(ii) MWhen a ;ggtiﬁ of the trip has bean made, the amount of tha refund will be the
difference between the fare paid and the fare for the transportation used
computad from the point of origin.

{Continued on next page}

For unexplained abbreviations, reference marks and symbols sea Pages 18-A through 26.

ISSUED: April 22, 1997 EFFECTIVE: June 21, 1997 (Excot

+ - Effective April 23, 1997 and issued on not less than one (1) day's notice
008456 undar NTA(A) Special Permission No. 35504.
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No Change on this Page NTA{A) No. 210 9YC.A.B. No. 376
Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ond meyiseq Page B4-%

NO. IXPR-2
RULE SECTION III - REFUNDS AND REROUTING
90 REFUNDS  (Continued)

(D)  {Contirued)
(2} (Contanued}
[e) (Continued} B ) . N B
[i11) ¥hen a passenger holding a ticket for carriage in a higher class of service is
required by ?ﬁi carrier to use a lower class of service for any portion of
$aiixage tickeled at the higher class of service, the awmount of refund will be as
ollows:
{aa} {For travel on wide body flights offering F/C/Y service.) For Business Class
fares governed by Rule 2090. Passengers holding tickeis at Ambassador Class
Fares will be given compensation in the anount of USD 100.00 for each
Transatlantic Sector and USD 20.00 for each domestic sector in which TH is
unable to provide seating in the Ambassador Class Compariment or the
difference beiween the fare paid und the fare for transportation used
recaleulated from the point of origin, whichever is higher. .
tbb) Pacsengers holding tlcﬁe{s issued at Business Class Fares will be given the
following compensation for each domestic secter in which TH is unable to
provide previcusly confirmed seating in the First Class compartment/section.
(1)

BETWEEN EAST CDAST REFUND AMOUNT
GATEMAY HYC/BOS/HAS/PHL usoD
AND

BOS/HYC/PHL/HAS ¢5.00
CLE/CHH/DAY/CVG/ IN0/ SOF 7/BHA/DT 1 /CHL/PIA/IAZORL/ TPAZPBLS 50.00
LYT/DSM/HSY/OMA/MKC/STL/ICT/ TUL /OKC/RFH/HOU/ SAT

ABQ/DEN/TOS/SLC/LAS/ P/ TUS,/ SEA/ PSP/ SAN/ SJC/OAK/ONT 100.00

{2} Belween any point 1n the U.5.A. and @ gateway other than

NYC/BOS/HAS/PHL the amount of refund sgall be USD 50.00,
fce) (AEplicable for all fare classes except business class fares governed by

Rule 2090.} Hhen a passenger holding a ticket for carriage for a higher

class of service_ between an origin and a destination is required by carrier

to use a lower class of service for any portion of such carriage the amount

of refund will be as follows: .

(1) For One HWay Tickets: The difforance between the fare for the higher
class of service and the farg for the lower class of service between
the points where the lower class of service is used;

(2) For Rownd Trip, Circle Trip or ggen Jeat Tickets: The difference
Betueen 50 percent o e round trip fare for the higher class of
service and 50 percent of the round trip fare for the lower class of
service is used or the difference between the fare paid and the fare
for transportation used recalculated from the point of origin,

. ichaver is higher.
(3} Substitution of Aircraft via CO . . .

Khen tor operational reasons, a passenger holding a First Class/Business Class ticket with

confirmed reservations entered thereon is accommodated on other than First Class/Susiness

Class aircraft, as decignated in Aircraft Type and Seatin Configuration Tariff No. TS-2,

NTACA) Ho. 111, C.A.B. Ro. 220, which has been substituted for First Class/Business Class

aireraft, carrier will refund to the passenger the difference betweent: A

fa) an amount e?ual to the invaluntari_refund value of the unusad portion of the ticket

applicable trom the point of substitution to the passen?er's destination, next
transfer point or point at which First Class/Business Class service is to be resumed,
whichever occurs firsi, a
{b) 11} if carrier operates Economy service beiween such points, the spplicable Economy
... fare botween such points, or A .
11i) if carrier does not operate Economy servige between such points, 75 percent of
tha lowest direct one way First Class/Business Class fare between such points,

EXCEPTION 1: Carrier will muke no refund when the amount described in subparagraph tb)
exceeds the amount described in subparageaph [a).

EXCEPYION 2: (Applicable to CO only.) Hhen the gassen r is accommodated on Economy
service where an Economy fare is published, carrier will refund the
difference between the amount described in~subpar:graph (a) and the
applicable Economy fare for the transportation used.

(Continued on nexl pagel

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26,

ISSUED: November 5, 1991 EFFECTIVE: January 4, 1992
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NTA(A) No. 210 Tc.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancols toih Ravised Page &L
NO. IPR-2

RULE SECTION III - REFUNDS AND REROUTING

"% REFUNDS (Continued)

(D) (Continued)

*) m‘—{_’wﬁms oo vid b the accordancs with Rule 60 will be
communication ses pai s Wi e wi
re » or if such nxpensgahas " L mlgncied by carrier, its collection will be
wa:.ved, exoeg{ as otheruise prov:ded in Rule 253 provided, however, that the passenger will
o pay for m¥ commmnications pertaining te his own arrangements necessitated by
ion.

such involuntary cancell

(5) Time xm.tahon far Refund R
only emdm.llbenadeprovmadihattheuu coupons a
red 'Eo carrier within two (2) years after the expiration date of the valxdrl:y

rendn
of the ticket.
(h) ( licable in EI only) Application for refund should be made dur:.nﬁei-he riod of
drty of the ticket or exchange order, and the carrier reserves t to refuse

1:|. tion therefore is made more than 30 days after the ary date of
‘l:he ticket o?-p:xcﬁ:nge ordar. v arte it

(B) JOSACRSY REFWDSI Refund,” for the f thi raph, shall Ffund of
erm " valun ] " for 58 O is pal mean re of a
tmket or portion thereof c’rH\er than xr?:vnlm tary mf:g as defined in pagraph (D)

(2) Amon.n'l: of Voluntary Refund
The amount of voImEry reﬂ.nds u:11 be as follows:

(a) when no ticke used, the amount of refund will be:
! hcabla to FF onlyl An amount equal to the fare and charges applicable to the
at issued to
lApphtable to EI. NZ and g unl The fare paid less the service charge
seribed in (c) below and less any applicable communication expenses.
(Apphwble to PH and QF) Except as provided for b¥ spacific farms,
nqual to the fare and charges applicable to tha ticket is o the

(iv) (Aﬁh%oedwfmmmﬂlg)m% apphcable sarvice charge or cancellation penalty
(b) when any ticket coupons hava bean usad, 'lhe amo\n'!: of refund will be;

(1) (Applicable to FF, PH, EF, SK and TZ) An amount aqual to the dlffarance betwean
the fare and cha: apg licable to 'I:he ticket issued to the passenger and the fare
andtehar-g?s *gpizahl o the transportation of the passenger covered by the used
portion o

(11} (Appl;eable io EI and SN) The difference, if any, between the fare paid and the
licable for the portion of transportation used, less the sew:u:e charge
(ainy Sgocied in, (&) bolow ol laxs e penlicable cummiistions epemses. 1o

111 i e to on. i e or cancellation

uAﬁ be deducted fromythewrefm amount. service roe Y

- e

(Confinued on next page)
Provisions of CU formerly appearing on this page and not brought forward are hereby cancelled.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
ISSUED: March 13, 2002 EFFECTIVE: April 12, 2002

0085G



NTA(A) No. 210 9YC.A.E. No. 376

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels %ﬁn E:ﬁ:ﬂ Eag SEZH
NO. IPR-2

RULE SECTION IXIT - REFUNDS AND RERQUTING

90 REFUNDS (Continued)

(E) VOLUNTARY REFUNDS (Continued)

1
(e) Service Charges R A
1 e to SN only) SN will access a handling charge of USD 35.02_3:("' refunding a

SN passenger ticket or miscellaneous charges crder or excess icket, This fee
C will not apply to tickets which contain a cancellation penalty, ftiNlstaff tickets,
MCO's issued "good for transportation” and on MCO's for group deposits.

{Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: July 14, 1997 EFFECTIVE: September 12, 1997  ‘5xceet

T - Effective July 15, 1997 (except to/from Camada) and issued on one (1)

0085G day's notice under D.0.T. Special Tariff Permission No. 43815,



NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

1l6th Revised Page 84-N

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 15th Revised Page 84-H

NO. IPR-2

RULE SECTION III - REFUNDS AND RERGQUTING

90 REFUNDS (Continued)

{E) (Continued)
(2) {(Continued)
t[Cl(d) (Applicable to QF only.) &F assumes no obligaiion to issue voluntary refund in
accordance with (1) or (2) asbove unless such ticket was issued on RF ticket stock
tINland is presented within 24 months from date of issue. The term “GF ticket stock®
ngas tickets printed or imprinted with the &F carrier code (08l) as part of the
icket, .

[ tiClte) (Applicable to PH only) PH assumes no obligation to issue voluntary refund in
accordance with (1) or (2} above unless such ticket was issued on ticket stock. The
term “PH Ticket Stock! means tickets printed or imprinted with the PH carrier code
(162) as part of the ticket.

For unexpla

t - Effective February 1, 2003 for transportation to/from USA.

[Continued on next page)

ined abbreviations, reference marks and symbols see Pages 18-A through 26.

A

ISSUED:

January 31, 2003 EFFECTIVE: March 17, 2003 (Excet )

0085G
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NTA(A) No. 210 9TC.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATICGNAL PASSENGER RULES AND FARES TARIFF
NO. IPR-2

74th Revised Page 85
Cancels 73rd Revised Page 85

RULE

SECTION III - REFUNDS AND REROUTING

20

REFUNDS (Continued)

(E} VOLUNTARY REFUNDS (Continued)

(3) Time Eimitation for Refund R st
(EY) EAppI:.aI 1o RZ and §ﬁ Iﬁe Refund will be made in accordance with (1), (2) and (3)
: grovzd?:! apphﬁ'tim therefor has been made not later than {wo years after
ion o et.

(b) IAppl:..ﬂble to EI only.) lication fer refund should be made during the period of
va:drt of the ticket or ex order, and the carrier reserves ‘the “right to refuse
zpl:.cahon therefore is made more than 30 days after expiry date of the
‘I::lcket or- ex ord
(c) (Applicable to PH onl +) Application for refund must be made not later than six months
after the expiration date of the ticket.

(F) LOST TICKETS, MISCELLANEOUS CHARGES ORDERS, DEPOSTIT RECETPTS AND EXCESS BAGGAGE TICKETS
The ?oIIow:l.ng pI"OV:I.SI.OhS will govern refund or replacement of lost fickets, elc., or unused

portions the
(1) Time Lmrtat:mn for Refund Ri
(a) (Applicable to AZ, E1, ﬁ ﬁF and SN only.) Sthac't to Rule 90(AY(1), carrier will
refund a lost ‘l::.aket or lost portion thereof reoe:\é;gg writien request for
uch request is wade within

refund from the passenger (Applicable to QF only! provi
24 months from date of issue of the ticket/MCO.
NOTE: (Applicable to PH only) Written request for refund must be made not later than
one month after the expiration date of the lost ticket.
(b) (Applicable ta AZ, EI, NZ, SK and TZ only) Carrier will refund a lost ticket or lost
rtion thereof in not less than four months after receipt of satisfactory proof of

(2) Basis gor‘ Refund
= wilY be made on one of the fol‘];g:‘ng bases, whichever is applicable:;
used

(1) If no r'l::ton of the i‘;cke‘l: has

S a replaoesnen‘l: tickel, refund will be the

full amom‘t o the fane :.d less carrier compensation, if applicable; in
case of non~refundab mke‘l’sﬂhe full amount of 'Ehe Tare paid may be

used towards the purchase of a ‘ticket at an applicable 1gher fare or,

alternately, an MCO for future 'Eravel annotated "NON-REF",

{bb) :.'f the pas purchased reglacemen't ticket, the carrier that issued

or-:.g:.na cke'!: Nzll refund to the passenger the fare paid for such

e %agergkeni cket. AZ will refund to the passenger the fare paid for the

ost ticke

(ii) If a portion of the ticket has been used:
(aa) :|.$ :EE + has not purchased a replacement ticket, refmd will be an

amount g the d:r.ffer-ence, if any, between the fare paid and i
appl:l.cable fare. betwsen the points betw which the ticket has ac'tually been

usad}
ibb) if the passenge rchased a replacement ticket, the mrrmr ‘that issued
the ori cke'l: m.ll r-efl.nd 'the fare paid for such acement ticket;
(AZ Wil o the passenger only the fare paid forreﬁe Jost ticket).
'HZN]EXCEPTIDN lAppllmble to KU only)
passenger has purchased a replacement ticket and KU was the issuing
carrier, KU will refmd the fare paid for such replacement ticket - but no
. earlier than _one year from date of travel on original lost ticket.
(1ii) The refunds described in raphs (1) and {ii) above, shall be subject to any
expenses incurred by the mrrler as a result of such loss.

1t - Effective September 3, 2004 for transportation to/from USA.

For unexplained sbbreviations, reference marks and symbols see Pages 18-A through 26.

(Continued on nexi page)

ISSUED: September 2, 2004 EFFECTIVE: October 17, 2006 (Except |

00866

ot
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No Change on this Page NTA(A) No. 210 9TC.A.B. No. 376
Airline Tariff Publishing Company, Agent ) .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 6hih Roviooy bade 3¢
NO. IPR-2
RULE SECTION IIX - REFUNDS AND REROUTING
90 REFUNDS [Continued)

{F} LDSTtTICKETS) HISCELEANEOQUS CHARGES ORDERS, DEPUSIT RECEIPTS AND EXCESS BAGGAGE TICKETS
[Contimued)
[2) Bacis for Refund {(Continued)
(b)) {Applicable to PH only.} Mhen a passenger loses his ticket, or the unused porti
hei'qofl,}lcar‘rmr will make a refund to the passenger in the following amounis, a
applicable: X .
(i) If no portion of the ticket has been used, refund will be an smount equal t
fare and charges paid,
(ii} If a portion of ‘tﬁe ticket has been used, and
(aa) the passenger has purchased a new ticket covering the same transpertat
that covered by the unused portion of the lost ticket, refund will be
amount equal to the fare and charges paid for such new ticket.
thb) the Eassenger* has not purchased a new ticket covering the same trans
as that covered by the unused portion of the lost ticket, refund ullfo
amount equal to ‘H\-’»e difference betwecen the fare and charges paid and t
and charges applicable 1o the transportation of the passenger covered
used porition of the ticket.

on
s

o the

ion as
zn

rtation
be an
he fare
by the

[Continued on nexl page)

For unexplained sbbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: November 5, 1991 EFFECTIVE: January 4, 1992

0086G




NTA(A} No. 210 49C.A.B. No. 376

Airline Tariff Publishing Company, Agent .
73rd Revised Page 86-A
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 72nd Revised Page 86-A
NO. IPR-2
RULE SECTION IIXT — REFUNDS AND REROUTING
90 REFUNDS (Continued)
(F) LgST{T}uCIEEIS; MISCELLANECUS CHARGES DRDERS, DEPOSIT RECEIPTS AND EXCESS BAGGAGE TICKETS
[Conti;
{2) The foregoing provisions for lost tickets shall alse apply to lost exchange orders. deposit
receipts, excess baggage tickets.
(4) Service Charge A
Unless otherwise provided for in specific fare 1:¥pes, carrier will impose a service cha
in U.S. or Canadian Dollars as indicated in the table below or the eguivalent in other than
U.S. or Canadian Dollars converted by the Bankers' Buying Rate, per ticket, for handling
such request for refund or replacement of a lost ticket or exchange order.
CARRIER SERVICE CHARGE
LoST TICKET REPLACEMENT TICKET
FF UsD 70,00 -—=
ET CAD 65.00/05D 50.00 ===
5N USh 150,00 Ush 150,00
c qF CAD é5.00/USD 50.00 TIIJUSD 70.00/CAD 65.00
12 USD 35.00 USD 35.00
SK Ush e0. 00/ ush e0.00/
CAD 78.00 CAD 78.00
A7 USD 100.00 TIIIUSD 100.00
EXCEFTION: No service charge will be imposed for milifary passengers when transportation is
paid with a U.S. Government Transportation Request (Form No. 1169).

(Continued on next page)

t - Effective February 1, 2003 for. transportation to/from USA.

For unexpla

ined abbreviations, reference marks and symbols see Pages 18-A through 2é.

ISSUED:

January 31, 2003 EFFECTIVE: March 17, 2003 (Except |

0086G



NTA(A) No. 210 9vc.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels soih novised Poge 208
NO. IPR-2
RULE SECTION III -~ REFUNDS AND REROUTING

90

REFUNDS (Continued)
(F) LOST TICKETS, MISCELLANEOUS CHARGES ORDERS, DEPOSIT RECEIPTS AND EXCESS BAGGAGE TICKETS
(Continued)

(5) lication and Conditions for Refund ;
a orm o ication. ication must be made on forms preseribed by carrier for such
re s,
(b) MWhare Filed. {Applicable io PH only) Application must be filed in the general office
o carrier.
(e) Conditions for Refund
i e. Refund will be made upon receiving application for such refund,
. Ject To (ii) and {iii) below. | . .

(ii) Previous Use or Refund. Refund will be made only provided that the lost ticket or
Tost portion theraof has not previously been honored for transportation or
refunded to any person,

(iii) Indemnity. Carrier will make such refund only provided that the person to whom
refund 1s wade s> in such form as may be prescribed by the carrier, to

imify carrier for any loss or damage which it may sustain by reason of such
re .

(G) (Applicable to PH and QF)_ MNotwithstanding the provisions of this rule, carrier will not t
for any purposes under this rule passenger ticketz or related transportation documents issued by
any carrier which is in substantial default of its interline obligations or which voluntarily or
involuntarily has become the subject of bankrupicy proceedings.

Provisions of CU formerly appearing on this page and not brought forward are hereby cancelled.

For unamxplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March 13, 2002 EFFECTIVE: April 12, 2002

0086G



C.T.C.{(A) NO. 210 1C.A.B. NO. 376

Airline Tariff Publishing Company, Agent concays 2P Revised Page ss-c
INTERNATIONAL PASSENGER RULES TARIFF NO. IPR-2 cels lst Revised Pag= 86~-C

RULE SECTION lll — REFUNDS AND REROUTING

92 DENTIED BOARDING COMPENSATION ({Applicable to SN only.)

{A} Applicable only to Flights or Portions of Plights Originating in the United States (iX}

(1) Conditions For Payment of Compensation

Subject to the exceptions in this subparagraph carrier will tender to passenger the amount

of compensation.specified in subparagraph (2):

(a) When a full revenue passenger, holding a ticket for confirmed transatlantic reserved
space, presents himself for carriage at the appropriate time and place, having
complied fully with the carrier's requirements as to ticketing, check-in,
reconfirmation procedures: .

NOTE: Check-in means that the passenger must present himself at the airport
check-in at least 60 minutes prior to the scheduled departure of the flight
on which he holds confirmed resarved space.

{b) The flight for which the passenger holds confirmed transatlantic reserved space, is
unable to accommodate the passenger and departs without him.

EXCEPTION: The passenger will not be eligible for Denied Beoarding Compensation if:

{i) The flight upon which the passenger holds confirmed reserved
transatlantic space is unable to accommodate him because
substitution of eguipment of a lesser capacity when required by

X safety or operational reasons, or

(ii) The passenger is accommodated for the flight on which he holds
confirmed transatlantic reserved space but is offered
accommodations or is seated in a compartment ©f the aircraft other
than that specified on his ticket, provided that the passenger
seated in a section of the aircraft for which a lower fare is
charged -shall be entitled to an appropriate refund. )
! (iii) The passenger will not be eligible for compensation if placed on
47 another flight or flights that are planned to reach the
J passenger’s destination within one hour of the scheduled arrival
of his original £light.

(iv) The passenger will not be eligible for compensation if he/she is
travelling on 2 free or reduced fare basis.

{2) Amount of Compensation Payable

( Subject to the provisions of paragraph (1) of this Rule, compensation will be paid to a
passenger denied boarding involuntarily from an oversold flight at the rate of 200 percent
of the sum of the values of the passenger's remaining flight coupons up to the passenger’'s

next stopover, or if none, te his destination, with.a 5400.00 maximum. However, the

i ) compensation shall be one-half the amount described above, with a $200.00 maximum, if the

- carrier arranges for comparable air transportation or other transportation accepted {i.e.
used) by the passenger, which at the time either such arrangement is made, is planned to
arrive at the airport of the passenger's next stopover, or if none, at the airport of the
passenger's destination not later than 4 hours after the time the direct or connecting
flight on which the confirmed space is held is planned t6 arrive.

{3) Order of Denied Boardin
In the event thete is insufficient space on the aircraft to accommodate all the passengers

holding confirmed. transatlantic reservations the carrier shall reguest volunteers for
denied boarding before using any other boardimg priority. If an insufficient number of
volunteers come forward, the carrier may deny boarding te other passengers in accordance
with its boarding priorty rules. However, the carrier may not deny boarding to any
passenger involuntarily who was earlier asked to velunteer without having been informed
that he was in danger of being denied boarding involuntarily and the amount of compensation
to which he would have been entitled in that event. :

. (Continued on next page)

f/u i

For explanation of abbreviations, reference marks and symbols used but unexplained hercon, see Pages 16 through 26.

ISSUED: MAY 12, 1983

EFFECTIVE: JULY 11, 1983 (EXCEPT AS NOTED)

(Printed in U.5.A.) CORRECTION NO

+ — Effective M8y 13. 1983 and issucd on one (1) dav's notice under . 26534
Special TarilT Permission No. 5525  of the Civil Acronautics Board.



NO CHANGE ON THIS PAGE. C.T.C.{A) NOQ. 210 9C.A.B. NO, 376

Airiine Tariff Publishing Company, Agent 2nd Revised Pzge 86-D
f# " JATIONAL PASSENGER RULES TARIFF NO. IPR-2 cancels lst Revised Page 86-D
 {

R0z SECTION il — REFUNDS AND REROUTING

92 DENIED BOARDING COMPENSATION (Continued}

[A) {Continued}
{4) ©Public Notice Of Denied Boarding Compensation and Bearding Priorities:
The carrier shall furnish passengets who are denied boarding from flights on which thgy
hold confirmed reservations, immediately afver the denied boarding occurs, the following
explanation:

Compensation For Denied Boarding
If you have been denied a reserved seat on SABENA you are probably entitled to monetary
cempensation. This notice explains the airline's obligations and the passenger's ‘rights in
the case of an overscld flight, in accordance with regulations of the U.S. Civil
deronautics Board. )

Volunteers And Boarding Priorities

If a Flight is oversold (more passengers hoid contirmed reservations than there are seats
available), no one may be denied boarding against his will until ajrline personnel first
ask for volunteers who will give up their reservations willingly, in exchange for a payment
of the airline's choosing. If there are not enough volunteers, other passengers may be
denied boarding involuntarily, in accordance with the boarding priocrity of SABENA. Should
itdbecome necessary to offt-lcad passengers, then off-loading will be made in the following
order: )
{a) Cennecting full revenue passengers without confirmed resecvation beyond Brussels.
{b] Local boarding full revenue passengers holding confirmed reserved space in order of

appearance at the airport check-in facilities.
(c) Connecting full revenue passengers holding confirmed rransatlantic reservation.
{d) Hardship cases as determined by the Manager on duty.
{e)- Sick and handicapped passengers.
{f) Carrier's crew members travelling on a positive space basis for operaticnal reasons.

Compensation Fer Isvoluntary Denied Boarding
If you are denied boarding inveluntarily, you are entitled to a payment of "denied boarding
compensation® from the airline unless (1) you have not full complied with the airline’'s
ticketing, check-in, and reconfirmations reguirements, or you are not acceptable for
- transportation under the airline's usual rules and practices; or (2) you are denied
boarding because the flight is canceled: or (3) you are denied boarding -because a smaller
capacity aircraft was substituted for safety or operational reasons; or (4) you are of fered
accommodations in a section of the aircraft other than that specified in your ticket at no
extra charge (A passenger seated in a section for which a lower fare is charged must be
given an appropriate refund.); or {5) the airline iz able to place you on another £light or
£lights that are planned to reach your final destination within one hour of the scheduled
arrival of your original flight.

Amount Of Denied Boarding Compensation
Passengers who are eligible for denied boarding compensation must be offered a payment
equal to the sum of the face values of their ticket coupons, with a $200.00 maxlmum.
However, if the airline cannot arrange alternate transportation (see below) for the
passenger, the compensation is doubled ($400 maximum). The value of a ticket coupon 18 the
one-way fare for the Elight shown on the ¢oupon, including any surcharge and air .
transporation tax, minus any applicable discount. All flight coupons, including connecting
fights, to the passenger's destination or first 4 hour stopover are used to compute the
compensation.

"Alternate transportation™ is air transportation (by any airline licensed by the C.A.B.} or
other transportation used by the passenger which, at the time the arrangement is made, is
planned to arrive at the passenger's next scheduled stopover {of 4 hours ot longer) orC
destination no later than 4 hours after the passenger's originally scheduled arrival time.

Method Of Payment
The aicrline must give each passenger who qualified for denied boarding compensation, a
payment by check or draft for the amount specified above, on the day and place the
involuntary denied boarding occurs. However, if the airline arranges alternate
transportation for the passenger's convenience that departs before the payment can be made.
the payment will be sent to the passenger within 24 hours.

Passenger's Options
Acceptance of the compensation (by endorsing the check or draft within 30 days} relieves
SABENA from any further liability to the passenger cause by its failure to honor the
confirmed ceservations. However, the Dassenger may decline the payment and seek to recovar
damages in a court of law or in some other manner.

{Continued on next page)

|+

+..... ¢xpianation of abbreviations, reference marks and symbols vsed but unexpluned hercon. see Pages 16 through 26.

ISSUED: MY 12, 1983° ‘ : EFFECTIVE: JULY 11, 1983 T

(Printed in U.5.A.) CORRECTION NQ 26515



No Change on this Page NTACA)Y Na. 210 9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent 2rd Revieed ot
INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels ond howioed Pode Bet
NO. IPR-2 ' :

(THIS PAGE INTENTIOMALLY LEFT BLANK]

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
ISSUED: January 30, 1990 EFFECTIVE: March 31, 1990

(Printed in U.S.A.! CORRECTION
00876 ND 107053




NTA(A) No. 210 YfC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Concals oo Revised D208 Ser
NO. IPR-2 .
RULE SECTION III - REFUNDS AND REROUTING

Cc#9x DENTED BOARDﬁNg COMPENSATION {Applicable to +X and §F for flights originating In Canada
cutside the U.S.A. )

confirmed reservations and tickets on a fli
carrier will take the actions specified in the provisions of this rule.

(A} RE;&EST FOR VOLUNTEERS
carrier will request pas

or compensatlon in_an amount determl

involuntarily unless that passg:gar was informed at the time he was askedmgo volun
was a passibility of being deni

such persons to be denied space shall be in a manner determined solely by the carr
Cc NOTE: +CANCELLED

(B) BOARDING PRIORITIES

available), no onpe may be denied boarding against his will until aarline parsonnal
volunteers who will give up their reservations willingly, in axchanga for a paymen

inveluntarily, in accordance with the boarding priority of the specific carrier.
rierities are provided below.

any catmy will be boarded in the order of presenting themselves

occurs a passenger me ents

point(s) designated the airline for such purpose.

{a) Duty "must go" staff. | . i .

(b) Commerical passengers in the order of check-in but exceptional considerat
made for young passangers travelling alone, sick or inwvalid passengers, 1

service. .
le} Airline staff passengers and discounted fare traffic.
c [2) +CANCELLED

HWhen the carriér is unable to previde previously confirmed space due to more passengers holdil
c:E : it ¥hm_{here are available seatspam that ﬂight,nghe

rs who are willing to do se, to voluntarily relinquish their
confirmed resarv in mga .ng 1 a e b¥ m i
a passenger is asked to volunteer, the carrier will not later deny board to that pas

= e boarding involuntarily and of the amount of compensation to
which would have been entitled in thet event. The request for volunteers and the salection of

a Tiight is oversold (more passengers hold confirmed reservations thon there are seats

airline's choosing. If there gre not enough volunieers, other passengers way be danied boarding

c (1) (%X} The boarding pricrities as presented below will appear in the Notice p:wmed to |
pas: rs denied boarding [see h (E) balow). Pas_.serﬁ:rs‘dgxﬁ the highest priority,
as listed below, will be ihe last to be involuntarily denied ing. Passengers within

i for check-in. Check-in

sents his/her ticket for issuance of a boarding pass at any

connecting passengers and passengers travelling to destinations having low frequency

to points

carrier. If

-
teer that there

ier.

first ask for
+ of the

The boarding

ion will be

% - Applicable to NTA(A) No. 210 only.
+ - Effective March 20, 1990

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: January 30, 1990 EFFECTIVE: March 31, 1990 lasxm:dl
(Printed in U.S.A.) CORRECTION
00876 NO.

107054



NTA(A) No. 210 9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent

i ' B6-G
INTERNATIONAL PASSENGER RULES AND FARES TARIFF $th Revised Page

NO.

IPR-2

Cancels 3rd Revised Page 86-G

RULE

SECTION IXII - REFUNDS AND REROUTING

cRo93

<)

(D)

DENIED BOARD&NG ngENSATICN (Applicable o tX and QF for flights originating in Canada to points
outside the U.S.A.)

i
[

TRANSPORTATION FOR PASSENGER DENIED BOARDING

carrier 1s e To provi reviously confirmed space the carrier causing the

passenger to be delayed will pgovide tgmspor“ta ion to gersons who have been denied boarding,

whether voluntarily or involuntarily, in accordance with the provisions below. . N

(1) Carrier will ¥r‘a-|qur‘i: the passenger without stopover on its next flight on which space is
available at no additional cost to tha pa r regardless of class of service.

12) If the carrier causing such delay is unable to provide orward transportation acceptable to
the passenger, any other carrier or combination of carriers, at the request of 1 i
passenger, will transport the passenger without stopover on its (their) next flight(s) in
the same class of service as the passenger's original outbound flight, or if space is

available on a flight(s) of a different class of service acceptable to the passen?er‘! such

flightls) will be used without stopover at no additional cost to iha passenger only if it

(they} will provide an earlier arrival at the passenger ‘s destination, next stopover point,
or transfer point. .

COMPENSATION FOR JNVOLUNTARY DENYED BOARDING ibed i aph (C) 2bo when the

n itlon o providing transpor{ation as _described in paragr C ve, passenger
who is delayed has not voluntarily relinquished confirmed rer?ger-ved e 1in ‘accordance with
provisions in paragraph (A) sbove, the carrier causing the delay will compensate the delayed
passenger for the carrier's failure to provide confirmed spaca. Compensation will be made in
accordance with the provisions below:

{1) Conditions for Ba 14
1-

a N .
(b) (+X) The pas r holds a ticket coupon closed to a specified QF flight irrespective
. of where iﬁe ticket was issued and mist present himself for carriage ac{“tha appropriate
“time and place, having complied fully with the carrier's requirements as o ‘l:il:kg"‘::ing,
check-in, and reconfirmation proedures and having met all requirements for acceptance
for transportation lished in carrier's tariff,
e} The flight for which the passenger holds confirmed reserved space must be wable to
ace te the passenger and deparis without him. A )
- EXCEPTION 31: The passenger will not be eligible for compensation if the flight on which he
- holds confirmed reserved space is unable to accommodate him se of
goverrment requisition of space or substitution of equipment of lesser
capacity when required by oic_:@fxonal or safety reasons. _ .
EXCEPTION 2: The passenger will not ba e igible for compensation if he is offered
mmodations or is seated in a section of the aircraft other than that
specified on his ticket at no extra_ . If apas - is seated in a
‘section_for.which a lower fare applies t passengar shafl be entitled to an
appropriate refund. ’

- {Continued on next page)
# - Applicable to NTAIA) Ko. 210 only. .
1t - Effective March 20, 1990.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: January 30, 1990 o EFFECTIVE: March 31, 1990 S oted)
(Printed in U.S.A.) CORRECTION
00886 NO .

167055



\
NTA(A) No. 210 9YC.A.B. No. 376

Airlime Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels and hoviooq poge 81
NO, IPR-2
RULE SECTION III — REFUNDS AND REROUTING
#93 DENIED BOARDING COMPENSATION (Continued)
(E) NOTICE PROVIDED PASSENGERS '
rrier urnish all passengers who are denied boarding inveluntarily from flights en which
‘(tliue'y ﬁic}l confirmed reserved space a copy of the following written statement:

c N

[a)

COMPENSATION FOR DENTED BOARDING

If you have been denied a reserved seat on Gantas Airways Limited you are p;‘obably entitled to
monetary compensation. This notice explains the airline's cbligations and the passenger’s righis
in the case of an oversold flight, in accordance with tariffs on file with the Canadian Transport
Commission.

(b)

VOLONTEERS ANO BOARDING PRIORITIES

If a flight is oversold (wore_passengers hold confirmed reservations than there are seats
available}, no one may be denied boarding against his will until airline personnel first ask for
volunteers who will give up their reservations willingly, in exchange for a payment o .
airline's choosing. If there are not enough volunteers, other passenger ma{be denied boarding
invountarily, in accordance with the boarding priorities of Qantas Alrways Limited.

(e)
T COAPERSATION TOR_INVOLUNTARY DERIED BOARDING

If you are denied boarding involuntarily, you are entitled to a payment of "Denied boarding
c sation” from the airline unless (1) you have rot fully complied with the airline's
iicﬁe‘ti » check-in, and reconfirmation requirements, or you are not acceptable for
transportation under the airline's tariff filed with the Canadian Transport Commission; or
(2) you are denied boarding because the flight is cancelled; or (3} you are denied boarding
because of government requisition of space or because a smaller capacity aircraft was
substituted for safety or operational reasons; or 14} because of a reduction in available
seating capacity when required by operational or safety reasons; or (5) you are offered
e tions in a section of the aircraft other than that sgecrhed in your ticket, at mo
exira charge. (A passenger seated in a section for which a lewer fare is charged must be
given an appropriate refund.}

(d} .
ABOUNT _OF DENTED BOARDING COHPEHSATION

Passengers who are eligible for denied boarding compensation must be offered a payment ecual
to the sum of the face values of their ticket coupons, with a $50.00 (Canadian Currency)
minimum and $200.00 {Canadian Currencyl maximum, The 'value' of a ticket coupon is the one
way fare for the flight shown on the coupon, including any surcharge and air transportation
tax, minus an licable discount. All flight coupons, 1ncluding comnecting flignts, to
the passenger’s destination or first 4 hour stopover are used to compute the compensation.

{e)
HETHOD OF PAYHENT

The airline must give cach passenger who qualifiez for denied boarding ¢ sation, a
payment by check or draft for the amount specificd shove, on the day and pgacc the
imveluintary denicd boarding occurs.  However, if the airlime zrranges alternate
‘trans.por'ta*1or_1 for the passenger's conwenience that daparts before the payment cen be made,
the payment will be sent to the passenger within 26 hours.

(f)

PASSENGER'S DPTIONS

Acceptance of the compensation {by endorsing the check or draft within 20 days) relieves
Ganta Airways Limited frem any further liability to the pas r caused by 1ts failure to
honour the confirmed reservation. However, the passenger masjngzcline the payment and seek
to recover damages in a court of law or in some other manner,

8- Applicable to NTALA) Ho. 210 only,
T - Effective Harch 28, 1990

for unexplained abbreviations, reference ma:-ks and symbols see Pages 18-A through 26.
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Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

Cancaels 18th Revised Paga 87

19th Revised Page 87

NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
95 AM S/SERVICES F PASS (Not applicable to CP.)
(A) Spaecific carriers’ provisions are found in the subparagraphis) indicated in the tabla below.
CARRIER PARAGIRAPH CARRIER PR
c [#1] 2y 6 CANCELLED
™ 11
Rz v
[ TANCELLED
€1} NOT USED

(Continued on naxt page)
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No Change on this Page

NTA{A) No. 210 9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent

(2)

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Soph Revised Paga 22
NO. IPR-2

RULE SECTION III - REFUNDS AND REROUTING

95  |AMENITIES/SERVICES FOR DELAYED PASSEMGERS (Continuad)

(K) (Continued)

rier Will assume Q ng expensas tor all its passengers, regardless of class of
sarvice, incurred as a rnwlt of wlhhm: dalay or interruption of carrier's flight on
which a_passanger holds confirmed resarvations., Carrier will advise all passengers of tha
availablie amenitias when a delay is expected to exceed four hours.

(a)

(ii) Hotel accommodations :r-n not to exceed 24 hour-s and are not’ to be in axcess of the
£iii) Mo hotel teconmd-t:.on: wi 1ngn provided to a passahger whose parmanent domicile

(k)

-3}

(dy

1 1er will furnish a hotel room if tha dalay is expeacted to axceed four hours
during the pariod of 10:00 P.M. to 6:00 A

for one night's
is in the srea where the delay occurs.

who would otherwisa have received complimantary meal service on a fll?‘nt
which has bean dulayod or nnoo]ﬁo d; wil will ba furnishad ohe meal if the lay wi

axtend bayond the meal hours. coholic bevarages will be furnished %o any
sahgoer . .
ing 1% accordance with (a) abcwe, ground transportation will he
ided from iho ai r't {'o the lodgmi accommodation and return. All ground
gr-npor-ht:.on pr-ovng will be via ic oorweyanoe

ance to or one 15-word sirai alegram wi a
tal call 15-word st vt tal ill be allowed
within lh:.tod States. (hc message will be all ‘to or trom a point outside the
United States via the carrier's intsrmal communications sysltem in order to requast that
the carrisr 1gol¥ogh:nd:msporhng the paszangar to his final dastination, advisa a
o a
] :Pﬂ" Provisions o¥ (a) and {c) above do not apply to Eﬂlta:gnrs at a Tunt of
stopover who hold confirwad resarvations on a fligh ch is de
cancelled becausa of U.S. uathcr buraau cbsa mt:ons or- forecast
indicating that erwirommental conditions will ba such that, at thﬂ time
of arrival o departures of the flight, the airport may be closad ar that
waathar conditions will be lass than minimum allowed for landing or
takooff as required by the Federal Aviation Administration.
Note: 11"- d:ova axception does not apply and amenities will be provided to:
Passongers who are deplaned at .a point other than point of origin,
s‘topovnr point, or destination, or
(b) ssang.rs whose ormard trangportation on the carrier is del or
lled at a conmection point intermediate to their destimation.

For unexplained abbreviations:; referenca maris and symbole see Papes 18-A through 26.

(Continued on next page?’
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Ho. 376

Mo on this Page NTACA) No. 210 9C.A.B. “
Airline Tariff Publishing Company, Agent . 74h mxudl‘ag- a8-A ¥
o INTERNATIONAL PASSENGER RULES TARIFF NO. IPR-2 cancels 6th Ravised Page 83°A
. ( A 3
IiULE SECTION III - .REFUNDS AND REROUTING
95 AHENTTIES/SERVICES FOR_DELAYED PASSENGERS {Continued}
A) {Continuad) ’.
{3} NOT USED
0 - Tcontinua on Text page)
-
/"
. (\ : .
P
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No Change on this Page NTACA) No., 210 %GC.A.B. No. 376
Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels St novised P29 Ba&
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
95  |AMENITIES(SERVIGES FOR DELAYED PASSENGERS (Contirwed)
(A) (Continued)
() NOT USED
(4} HWOT USED

{Continuad on naxt paga)
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NTA(A) No. 210 9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ot pevised Pake a5
NO. IPR-2
RULE SECTION III — REFUNDS AND REROUTING
9%  |AMENITXES/SERVICES FOR OELAYED PASSENGERS (Continued)
tA) (Continued}
c {7

flight.

(111)
ic) The

carvier!
provide

{1
{ii) 2
ori

{111

(f) Carrier

13

)] Vi'!- [Q]F
iar(s) will advisa passengars and will offer tha sarvices and amenities describsd below
on a complimentary baszis uxier tha conditions stated to all passengers on dalayed flighis
and axcept as noted below to standby passangers who have been cleared for boarding on the

{a) Expensas covaring the following services will be assimed by carrier for each transit or
connecting pessenger regardless of class of sarvice, when carrier is unable to pravide

previously confirmed faxcapt f r ‘o whom donied boardi
uuq::n?\‘:ltion ha: bean g.\dﬂﬁdﬁrﬁtaﬁz mia B?)l or, whan carrier's fl?%ﬁ is

schedule:
(i) Food and Bevarage Service for a paricd not to exceed 24 hours as follows:
{an) Meals at normal meal times. :
.. ibb) Refreshwanta at ropriate times. . .
(ii) Hotel accommodmtions for a pariod not axceading 2¢ hours if the delay to the

ssonger iz 8 hours or mora.
(iii} g:o\nd transportation ‘to_tand from hotels and restaurants if such service is
roeR
tiv) If

O,

{b) Expenses_for tha following sarvices will be assumed by the carrier for any locally
originating passanger, regardlass of class of servicej when carriar is unable to provide
previously confirmed laxcept for any B-u r to whom denied boardi .
compansation has_been tendered pursusnt to Rule 8 gt is
cancelled or fails to operate according to ' H
(i} Food and baversge service for a period not to exceed 2¢ hours as follows:

(am) Mosale at normal meal times. |
... [bb) Refreshments at appropriate times. . .
(ii) Ground tmsg;rmxm service to and from the city served by the airport,

If
bal:
whataver commmications faciliti

(i) One massage to a intend to moet a dala L1 r at the destiration
... wmdvising of a &%ﬁn arriv:lngt:}m. or airpor-ty:g :rivai.
(ii) Cancellation or
.... dastiration.
{iii) Cancellation of aT"m.vic:n.lsl).r confirimed orsmrd reserved spaca on othar carriers and
arrangenant of " .
(d} Tha services described in (¢} above will be provided only under the following
circumstances:

MWhan passanger
held praviously confirmed

first class and business class passengars; and to uwccompanied children
. incapacitated passengers
{iv) Mhen carrier's delay is 3 hours or more, such service will be provided to all
pasgangers
(@) Tha carrior will provide tha services listed below on a complamentary basis to all

(1) Bus transportation to/from noarby shopping centers or points of intarest.
(i1) Sightzeeing tours
agots, civil commotions,

disputes, air treffic congestion or interline mizconnection due to delay of other
CRrr16rs.

lad or fails to opsrate according to

ired in with (i) and (ii) above. . . .
required by the passanger, notice of delay will ba givan as provided in (c)

)y or when carrier's fii

requi. passanger, notice of a delay will be given as providad in (e}
oW

. The provisions of thia do not ly to standb SSONGArs.
Etiticnt on sarvice referred o above in (a)(ivy and (b)(3:1) Will be by
i rovide the most expeditious service, includ

o8 ing
s own telat natworks -mlp lic cable and talephone sarvices. If roquired to
sarvia!r?th- following F;:f.diiions will apply:

ing of pravicusly hald hotel reservations at passenger's
tarmata resarvations.

is imvoluntarily reroutad via a flight othar than that for which he
_passaenger is 1molmtarily‘mmﬂ:-d to arrive at an airport other than that
girally schoduled. .
carrier‘s delay is lest than 3 hours, the service will be provided only to

s regardless of class.

ess of class.

ra on a delayed flight subjoct to availability of services and time

shall not ba lisble for the axpense of tha above services and amenities for
rs whosa flight intecruption, delay or cancallation is caused by agts of Gods
_govertment gas or ations, wars, hostilities,
s, unsattled international itions, erse weather conditions, labor

For wwoelained shbraviations, refsronce maria and aymbols =& Pages 18-A ihrough 26.
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Airline Tariff Publishing Company, Agent

INTERNATIONAL - PASSENGER -RULES -AND ‘FARES TARIFF

Ird Rév:ised:Pa}'g'e.-—'BE—E: "o
Cancels 2nd Revised Page 88-F

NQ. IPR-2
RULE SECTION IIT - REFUNDS AND REROQUTING
95 AMEMITIES/SERVICES FOR DELAYED PASSENGERS [(Continued!
1A} tContinued)
(8) HOT USED )
{Continued on next page!

| ISSUED: .August 3, 1990

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26. -

EFFECTIVE:

October 2; 1990
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No Change on this Page

NTACA) No. 210 9Cc.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES TARIFF NO. IPR-2

Bth Reviscd Page 89
Cancels ¢th Hevised Page 89

RULE SECTION III

REFUNDS AND REROQUTING

95 AMENITIES/SERVICES FOR DELAYED PASSENGERS

(A} (Continued)
(9} NOT USED

{ Continued)

For unexplained abbreviations, reference marks and symbols see Pages 16 through 26.
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No Change on this Page NTA(A) No

. 210 9YCc.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPR-2

ath Revised Page 20-A
Cancels 7th Revised Page 90-A

Passengers will be provided one night's lodging,
night's lodging as established by each lecation,

6:00 A.M.
EXCEPTION: Hotel accommodations will not be furnished:

point, stopover point, connecting point

RULE SECTION IIX — REFUNDS AND REROUTING
95 AMENITIES/SERVICES FOR DELAYED PASSENGERS (Contirmued)
(AT (Continued)
(11)  Via TW
(3] Lodging:

passenger is being transported is diverted to an unscheduled point and the ‘delay
at such point is expected to exceed four hours during the period 16:00 P.M. to

{a) To = passenger whose trip, is interrupted at a city which is his_erigin

or a maximum allowance for one
when a TH flight on which the

or his permanent domicile or

(b) Hhen the destination designated
on the passenger's ticket -is:

And the fiight on which
the passenger is being
te:

Baltimore, MB

Ft. Lauderdale, FL.

Los Angeles, CA

Miami, FL

Newark, NJ

New York, NY [Kennedy or LaGuardia
Alrgor{

Dakland, CA
Oaklaqd, CA
Ontario, CA

San Franciseo, CA
San Francisco, CA
San Jose, CA

San Jose, CA N
Hashington, DC {Dulles or National
Airport)}

Hashington, DC (Dulles Airpori)
Hashington, DC (Mational Airport!

transpor is diverted to:
Washingfon, D.C. (bulles
or Mational Airport}
Miami, FL.

Cntario, CA

Ft. Lauderdale, FL

New Yorks NY (Kennedy or .
LaGuardia Airport)

Newark, NJ

San Francisco, CA
San :osei CA .CA
Los ess
Daklands CA

San Jose» _CA

San Francisco, CA
Oakland, CA
Baltimore, MD

Mashington, OC (Mational Airport)
Mashington, DC_(Dulles Airport)

to a_point shown in Column 2, TH will pr
ariginal destination airport. :

circumstances.

NOTE: HMhen the destination designated on the passenger ticket is a point showm in
Column 1 and the flight on which the passeqir- is being transported is diverted
ovide ground transportation to the

tb) Extracrdinary Circumstances: . . - ] - .
TH will provade such amenities -as -are necessary to-maintain the safety and/or welfare of
certain passengers such as invalids, unaccompanied children, the elderly or others fo
whom suc:ﬁ amenities will be furnished consistent with special needs and/or |

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

[Continued on next page)
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NTACA) No. 2106 9TC.A.B. No. 376

Airline Tariff Publishing Company, Agent.
17th Revisad Paga 90-C

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals Toth nevizeq Fame 30-C
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
95 AMENITIES/SERVICES FOR DELAYED PASSENGERS (Contimuad)
tA) (Continued)
{13) NQT USED
c (14) NOT USED

(Continued on next page)

For unexplained abbreviztions, reference marks and symbols see Pages 18-4 through 26.

ISSUED: October 14, 1994 EFFECTIVE: December 13, 1994
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Ho Chenpe on this Page NTACA) No. 210 9C.A.B. Ne, 376
Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals 1oth Rovieed Fage 200
NO. IPR-2
RULE SECTION III - REFUNDS AND REROUTING
9% ( Continued}
(A) (Continued)
(15) NOT USED
{14) NOT USED
1.} (Applicabla to CO only)
provided :.n rule, no carrier shall be liable for failing to oparate .
flight according o schedula or for ing the schedule of any flights Wilh on without notice
passanger.
For unexplained abbrevistions, referonce marks and symbols see Pages 18-A through 26.
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