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' sﬁ; INTERNATIONAL PASSENGER TAF :
' pute| T SECTION |— GENERAL RULES
( < | 10 spgc:unnnﬁm mcl:?'?;éILIT_I.zs | ;;:oﬁ'tinu;ai . . -

- (2}

'S ALRPORT LOUNGE FACILITIES ~ oI ST
{17 .AZ maintains and operates special 1ounge facilities

NTeL

tA
. Airport, New York, New York which provides seating,
(2} Admission to the special Younges is-L
_ ta(a) - Passengers holding Top Class and
.. . and/or ‘quest accompanying ;spch t
- o paragraph (3) below. R DL
{b}) Executives and directors of AZ and other. afrlines.
e (e)

At

Ly .prominent public persons

cause undue disrup:ions -and/or
for_the passenger and/or for
any person cequiring special attention or ‘handling because 9
L "jocal govermmental teagulations.™ ™% I N

(iii) _Delayed ot stranded passengers.’ - R TR
. __.{iv}-  pPassengers ‘requiring a place o
— (3) Occupancy of the special lounges Bay

environment

- documentation or

tne discretion of the AZ Airport Station manager _on_the day

al‘.. Jc;h.:; F. Kennedy
imited to: "' -

pusiness Class AZ tickets.
will be

icket holding passengers,

or célebr ities whose presance

other passengers.

work while awaitin
by

be restricted

‘alcoholic beverages an
embers of the family = .
admitted subject’to
of the paséenger
in the public are
~congestion leading to unsafe am;/or uneon

local authorities for'sa

tnternaticnal

d lavatories. -

£ health, - =% =

g f.iight—-depgrt:vﬁré.' T
fety reasons.

i

's_Eilght "
a might .~
t.:ollea
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vrline Tariff Publishing Company, Aget
Cancels ith Revised Page 40

NTERNAT!ONAL PASSENGER RULES TARIFF_NO. 1IPR~ _
' “ GENERAL RULES -

- SECTION

SPECTAL ATRPORT LOUNGE PACILITIES (Continued) ’ : )

( ~, sK_SPECIAL AIRPORT LOGNGE PACILITIES ~ o
\ [N} Huoaber, and locatien of carrier facilities: GSE paintains and operates lounges which provide
e . lavatoties rafreshments and alcoholie beverages {subject +o local .laws) free of charge, at - .
the Eollouing airports: s ST - R . =
-Q'Hare international Alrport, Chicago, Iil. i - Cos -
International Airport, Los Angeles, cal. : - I
k, N.Y. o ' — -

Jonn F. Kennedy International Airport, New Yor 7
Seattle-Tacoma Internaticnal Airpori, Seattle, Wash. 7 _
. “{utilized by SK but maintained and operated BY GA.Y :
{21 ADMISSION TO LOUNGE: - [ . e )
3dmission to carrier's jounges-is Limited to the tollowing persons: - oo

5K's passengers holding a Pirst class ticket. i = R - =

{a)

(b} Executives and_directors of SK. . T - . o - )

T - B Executives of other airlines. — e Co ' S T
i Manager on the day of the = - T

(d} At the discretion of the carrier's Airport Terminal

paasenger's glights R s LT o = E } - -

(i} Prominent public persoms or celebrities whose presence in the public area might —-— -~
cause undue adisruptions and/or conqe’s'ti.on—leading to unsafe and/or uncontrolled — —

environment for the passenger_and/o: other passengers. . R - =

(ii) Any person requiring special attention or - handling because of health,

Jocumentation oOr local govex:mnenta]. regulations."*‘ " - -

(iii) Delayed oC stranded pa@sengers. - T T

{iv) Members of the family and/or guests accompanying any
admission. — =T T L -

persens entitled to -~ -

{Continued on next page)

marks and aymbois used pbut un

For _the explanation of abpreviations, raterence
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NTACA) No. 210 TC.A.B. Neo. 376

firline Tariff Publishing Company., Agent

INTERNATIOMAL PASSENGER RULES ARG FARES TARIFF Concels i Revised Poge 40k
KO, IPR-Z2
RULE SECTION I - GEMNERAL RULES
10 SPECIAL AIRPORT LOUNGE FACTLITIES (Continued}
( PECTAL AL L CILITIES
An rson 21 rs of age or over, except as provided in pa raph (%) below, complying with the
’ceﬁgﬁeand condgiaions dascribed below, will be permitted the ng of TH's Special Airgort_l_m.nge
Facilities upon presentation of his/her membarship card lssued by TW or upon vertification o
his/her membership by TH.
(1) DEFINTIONS . L
ial Airport L Facilities means any one of the “Ambassador‘s Club" facilities
%ocai_a at seIec’E% airports within the U.S. and overseas. These facilities generally
rovide lounge areas, bar facilities and: in some cases, conference rooms.
tz) HEYBERSHIP AND FEES . .
ications for membership in TH's Ambagsador's Club must be submitted in writing to TH in
tha form prescribed by TH. TH will require members of its Ambassador's Club to pay
nonrefuxdeble fees as” follows:
c +{cila) Applicable to members residing in the U.5.A.:
T of_Maembershi Member_alone Hembez Elus snouse
IBEb 184.00 .
Rerewal 125,00 150,00
Three Year 300,00 375.00
Lifetime 1500.00 L 1750, 00
> +[clb) Applicable to members residing overseas or helding international addresses:
Type of Mechership Hember zlone Menbar %Ius SDOAISE
Annua (231 95. 00 .
Three Year 210.00 260.00
Lifetime 1200.00 1450.00

(c) se's

id} Any person
1978, will

willingly
Upon cance

A spou
date on which the spousa's card is issued

after such da
(e} To promate N 5 _to at A m

offor spacial incentive programs at individual ai rt lounge facilities, to such

ﬁmtml membars involving either the waiver of % initiation fee or a reduction in

=
(f] TH may cancel the membership of any person who a‘_ctefrrgi_:s to usa his or her card, or
&

card will terminate wpon termination of the member's card, regardless of the

wha is a lifetime masmber of the Ambassador's Club and was so on February 4
be issued a complimentary card for his/her spouse upon request at any time

3

G,
the Ambassador's Club and fo attract new members, THA may from tire to time,

rmits it to ba used by another, in violation of any lew or TW regulation.
lation no part of the membership fee will be refundad.

For unexplained abbreviations, reference marks and syibols sea Pages 18-A through 26.

[Continued on next page)

ISSUED: March 6, 19%2

EFFECTIVE: May 5, 19%2 (Except

as Noied}

t - Effegtive March 7, 1992 and issusd on one (1) day's rotice uwnder 0.0.7.
8026G . Spacial Teriff Permizslon Ne. 3991.
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IKTERMATIONAL PASSENGER RULES AND FARES TARIFF Cancals T hoviced fa2e 208
NO. IPR-2

RULE SECTION I ~ GEMERAL RULES

10 SPECIAL AIRPORT LOURMGE FACTLITIES (Centinued)

(G) TW SPECIAL AIRPORT LOUMGE FACTLITIES !Continued]
TH permit the use of its Ambassador's Cll.d: io

rs of the immediate family and up to 2 non-related guests when accunparued by a
car'cholder Additiomal guests may be admitted or a conference room resarved providing
ts have been made o spaca is ava:.labla,

Holders a‘f introductory cards, t-.lhlch are issued rospective members for the rpase
of familiarizing such persons with Ambassador's Cll.£ facilitiez. Such introducto
cards wxll be surrendared entrance;

Holders of Ambassador's Club cards issued to TR staff{ members and their family members;

Handicapped, elderly, or 111 individuals, eminent pd.\l:.c figures or celebrities, while
awalting fll%f depar ura/arr'wal, and delayed/strandad ga sengers, when in its
diseretion, finds that because of circumstances affec a partlcular- indiviciml st

a particular time, ther-e is a nead to provids privacy for the individua
™ Internatiormal First Class passengers, onm date of 1nternatlonal flxgh y upen
presentation of their boarding passes:
Ambassador Club Facilities may rm'ade available to members of comparable clubs of
other airlinals) upon prearrangement between TH and the other airline(s), which
zrrangement may provide for the exchange of approgr:.a'te consideration}
Othar ger-sons as necassary to meet the requirements of local authorities with respect
to d1s ribution or use of alcohlic beverages.

HOTE: The facilities may be provided on an exclusive or partially exclusive basis as

privacy conslderations or circumstances reasonably warrant.

14) Exclusions and Gereral Exceptions
{a) Use of TH's Ambassador : s Club is not available to:

(i) Persons who do no*t meat the requ:.renmn‘ts of lecal authorities with respect to
distribution or use of aleccholic bew ra?e

{ii) Persons, when necessary to comply Nl‘th ocal fire and other safa‘l:y regula’tmns

TW may restrict or prohibit tﬁa use of, or membership in its Asbassador's Club b

airline employees fas well as members of their families when such family manber-s are

traveling on Tres or reduced rate air transportation), by airpori employees, and by

errployees of firms which provide services at airports or transportation tc and from

:Bofacﬂztms will be closad on Ju_l_a %, December 25, Thanksgiving and other holidays
deamed reasonably appropriate by management .

{Continued on next page)

For umaxplained abbreviations, reference marks and symbels sse Pages 18-A through 26.
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NTA(A) No. 210 9JYC.A.B. No.

376

Airline Tariff Publishing Company, Agent
ITHTERNATIONAL PASSERGER RULES AND FARES TARIFF

12th Revised Page 40-C
Cancels 11th Revised Page 40-C

MO. IPR-2Z

RULE SECTION I - GENERAL RULES
1o SPECIAL AIRPORT LOUNGE FACILITIES (€ontinued)

C tH] CANCELLED

Continued on next page)

for unexplained :abbreviations, reference marks and symbols see Pages 18-A through 26.
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Ho Change on this Page NTA(A) No. 210

YC.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIOMNAL PASSENGER RULES AND FARES TARIFF

Cancals 30th Revised

31st Revised Page 40-E
Page 40-E

NO. IPR-2
RULE SECTION I - GENERAL RULES
10 SPECIAL AIRPORT LOUNGE FACILITIES (Continued)

(H} QF'S _AIRPORT LOUNGE FACILITYES

California, International Airpart, San Francisco, California
Honolulu, Hasali,

baverages (according to local law) and lavatories,

rture: .
) first class fare paying passengers;

{a
{b) business class fare payimg pas r
(e) executives and directers of QFs:Bn

{%) All persons receivihy admission_to QF lounges may accompanied b
and other guests atnghq discretion of &F. ¥

security purposes or to pr overarowding.

(I) SN'S SPECTIAL LOUNGE FACILITIES

zad by SN but maintainad and operated by AMR),

Airport, Chi s IL (utilized SH but maintained and operated

ree o rge. . .

(31 Admission to the lounge is limited to the following persons:
{a) SN's passengars holding a first class ticket;
(b} exmcutives and directors of SN}
{e) exacutives of other airlines.

might cause undus disruptions and/or congestion lead

tation or local governmental regulations;
{c) dalayed or strarxled passengerss i
id) m@erg of the family and/or guests accompanying any
ission.

maintains and operates lounge facilities at International .:’i"gpgrzy Los Angeles,
n

(Z) ‘tha loungas provide saating. reading and writing facilities, refreshments, alcoholic
{3) Admission to the lounges is open to the following persons upen chack-in for a QF aircraft

S}
other airlines at the discretion of QFs

NOTE: Persons hot otherwise eligible may be admitted when in the opinion of the &F
officer in charga, it becomes necessary to admit such parsons becauss of
emorgencias or other extraordimary circumstancas involving health or security of
passoengars, or circumstances requiring privacy for passanga

(5) GF may limit entry to iis lou\ges on a non-discriminatory basis when deemed necassary for
eV

o¥fars ou\ge Facilities at the following airports: Hartsfield International Airport,
Atlanta, GA (ufili S cand Lo?:n
Airport, Boston, MA (utilized bg SH but mzintained and operated bg ) 0'Hare International
Y

International Airport, Hew York, NY (utilized by SN but maintal and r
(2 ?ﬁa lm:rg;apmvi s lavatories, rafreshments and alcoholic beverages [subject to local laws)

NOTE: At the discretion of SN's Airport Terminal Manager on the day of the pas r's
i, e followmg parsone mot otherwise ligibla may be sdmitted. ..
ta} prominent public parsons or celebrities whose presance in the public area
: ing to unsafe and/or
uncontrolled envirornment for the passenger and/or for other passa-?ers',
(h) any person requiring special attention or handling becau

armational Airport,

rs.
hair immediate family

Intarnational

oL}, Jobn F. K
rated by SK).

se of health,

persons entitled to

For unexplained abbreviations, refersence marks and symbols see Pages 18-A through 26.

{Continued- on nexl pagal

ISSUED: November 12, 1992 EFFECTIVE: January 11,
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NTACA) No. 210 9C.A.B. No. 376

Airlinme Tariff Publishing Company, Agent

48th Revised Page %0-F
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 47th Revieed Pa$ GO-F
NO. IPR-2
RULE SECTION I - GENERAL RULES
14 SURCHARGES
{A) GENERAL TNFORMATION N
(1 The surcharges listed below will be assessed for any fare paying passenger each time travel
involves enplanement on a_TZ flight.
EXCEPTION: See individual area sections below for application.
(2l Forlpaﬁﬁgers iraveling via TZ in both directions, 'Eﬁe surcharge outlined below shall be
applie ice.
EECEPTIDN: See individual area sections below for application.
(B) CHARGES
Hestern Hemisphere: Fuel_Surcharge .
For iravel between the United States and Mexico surcharge will be as follows:
c (1) For travel originating in the United States, USD [I)45.00 in each direction.
o {2} For travel originating in Mexico, USD [I)45.00 in each direction.
15 ELECTRONIC SURVETLLANCE -OF PASSENGERS AND BAGGAGE

ssengers an ir aagage are Ject to inspection with an electronic detector with or without the
passenger's consent or knowledge.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: November 29, 2007 EFFECTIVE: January 13, 2008
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NTACA) No.

fiC.A.B. No. 376

Airline Tariff Publishing Company.

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Concels ¢oth Rovioed Page 40-0

66th Revised Page 40-G

NO. IPR-2
RULE SECTION I GENERAL RULES
16 +IN ITRANSATLANTIC/MISCELL ANEORIS SURCHARGE (Applicable for iransportatim to/from the U.S.A. only)

passenger each time travel involves an

ill be assessed for any fare
SUMRCN/VSUMRCP/VSIMRCPL/VSUMRCPZ type fares

A mzsr.:ellaneous surcharge
as shown for any

nplanemen a EI 'Eransa'tlanhc fli
'foq.nd in Rule 3180 of the online dat:

T = Effective January 18, 2001 for transportation to/Trom the USA.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: January 17, 2001 EFFECTIVE: March 18, 2001 et )

(Except
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oaih Revised pase G0t
NO. IPR-2

RULE SECTION I - GENERAL RULES

cls INIINTERNATIONAL FUEL SURCHARGE (Applicable to AZ onl

Feor

(A)

(B)

(cl

(D}

ore g
a per destimation basis, will be collected at time of ticket issuance for worldeide travel as Tollows:

3}
T s issued on an international ¥uel surcharge, applicable to all pas rs on

Eastern & Western Eu .

or_travel from loronto the charge io be collected is CAD 135 (except for Rome the charge to be
collected is CAD 110 and CAD 145 for all other destinations in Italy). For travel to Toronto the
charge to be collacted is broken down as follows: . .

Originating: Brussels EUR 122, Geneva CHF 149, Frankfurt & Munich EUR 109, Madrid, Barcelona &
Valencia EUR 95.50, Paris, Nics, Istanbul, Prague & Bucharest EUR 90, London EUR 66, Athens &
Thessaloniki EUR 120, Malta, EUR 58, Amsterdam ELR 83, Tirana EUR 125, Sofia EUR 76, Budapest EUR
81, Warsaw EUR 105, Moscow & Leningrad EUR 115, Kiev USD 107.

Middle East

For travel originating in Toronte the_ charge to be collected is CAB 145. The charge to be
collected for travel coriginating: Tel Aviv USD 149, Damascus EUR 108.

North Africa
or Iravel originating in Toronto the charge to be collected is CAD 145. The charge to be
collected for fravel originating: Algiers EUR 82, Caire EUR 127, Tunis EUR 91, Tripoli EUR 6

Ganeral

1. The amount to be collected at the point of sale and shown separately in the TAX/FEE/Charge
Box of the ticket under code - Y@-.

2. The surcharge is licable to all passengers. . .

Z, The surcharge pust applied to all Alitalia Compagnia Aerea Italiane interline stock.

%, The surcharge is not commissionable. |

5. The fuel surcharge will not apply to_infants.

6. The YQ amounts listed are per direction traveled.

7. The Y& is non-refundable on tickets that have a pon-refundable fare.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2s.

ISSUED: September 26, 2009 EFFECTIVE: Novemher 8, 2009
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‘NTA{A) No. 210 9C.A.B. No.

376

Airline Tariff Publishing Company, Agent .
Z2nd Revised Page

41

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals 2ont hoviced page 41
NG. IPR-2
RULE SECTION I - GENERAL RULES

2D CARRTAGE OF PHYSICALLY HANDICAPPED PASSENGERS (Not applicable to 5S)

500 carrier will refuse to transport ssenger whose sical
need the assistance of another xsma‘g me expedltmusfy.lyio an exit in the event of an

emergency unless the passenger is accompanied
senﬁ:,m mmhosgly moving to an exit. A¥ least one such other person is requi
ava assengers

uwithout assistance, the passanger ba mq.u o demonstrate pr'l.vaie y

of moving from one chair to anot
expeditiously moving to an exit u:'l:hout assistance.

assistance (e g > to a lavatory) to =
so disabled.

may
another person who is capable of ass:ﬁmg such

C (A) (tIMINot _applicable to QF] Excapt as prov1ded in paragraph (B) belou and Rules 20, 25, 50 and
1t:.on is such that he

for

In case of mﬁf ac to the passerﬁer' s mpab:.lzty of sxped:.hwsly mw:.n%:o an ex;i
g candoso,hem.llbedwned npabeo

c (B) UtININot hwble to 8F) Although carrier will provide special boarding and d ng
assistance physically handicapped ucﬁerson; carrier is not obligated tn dgd in-flight
a passenger other than that provi 'to passangers not

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

(Continuad on next page)

ISSUED: April 17, 2001 EFFECTIVE: June 16, 2001

{Ex

t

Noted)

1 - Effective April 18, 2001 and issued on not less than one (1) day's notice
00286 under NTA{A) Special Permission Na. &2035.



NTA(A) No. 210 4JC.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels S Revised Poge U4
IPR-2

NO.

RULE

SECTION I - GENERAL RULES

20

CARRIAGE OF PHYSICALLY HANDICAPPED PASSEMGERS (Continued}

(c) +ECl(Applicable to GF only) Carri of sically handi cagped
mbulgft’gry/nonani:mla’cory gasm:?eas cgh gned in (1&2] below, w:l.ll be

ted for
'Er-:nsperiahon without an at

t, as long as provisions in paragraphs (b) and (c] below are

met.
(a) Definitions:
atory - A person who is able to move about within the aircraft unassisted.
(2) MNon-Ambulatory - A person who is not able to move within the aircraft unassisted.
(2) Deterwination of self-reliance: The carrier will accept the determination of a parson
with a dissbility that he or she 15 self-reliant. The mrr-:.ar- shall not refuse such
passenger transportation on the basis that there is a lack of escort or that the
ﬂ:nsenger may require additional attention from airline nmgl veas.
f—re].:.ant A person wio is not self-reliant as_defined under self-reliance.
(5) Self-reliance: A person who is independent, self-sufficient and wapabl- of taking care
of all his/ber physical needs during a flight or dur:l.ng ah omoe evacuation or
ression. He/sha 1res no 1a1 or wusual a’l:ten‘l:mn beyond that affor-dad 1o
the genel lic, exoep require assistance in boarding or deplaning.
(6) Assxstant (personal at andan'l:l - An abla— :.ad person physically capable of ass;stmﬁe
od passenger to an exit in the event of an emergency who will attend to 1
sonal needs of that passenger during flight, ‘where such ass;s{m is rex ired.
moelehalr—bmmd athlete - a non-ambulatory per‘son with upper velopmant
such as to make her/him phys:l.-lly capable of egressing an aircra t in an emargency
with minimal assistance, and who a menber of a boma-fide sports organization.

{b) Conditions for A tance - Reservahnns
Fo advance msawa%:.on notice is needed. (Applicable for transportation to/from Canada) &F

will accept the person's determination as to self-reliance.
EXCEPTION: 48 hours advance notice and one hour advance chack-in tiwe may be required for

follow

(1) Oxygmngor use on-board.

(2) Transportation of a electric wheelchair

(3) Accommodation for group of ten or more qual1fled handicapped individuals,
who make mservat:ons and travel as a group.

(7}

If passanger does not meet advance notice or check-in requirements, carrier will
make War%'n sonabla affort io accommodate the needs of the passenger, without
delaying flight. -

{c) Dther Conditions
rrier will prw;de or mike whatever arrangemenis are necessary to assist passenge
in boar-d and deplaning. Any expense necessary for ocutside saervices will be bome by

2) Cagr%er g 1 determine whera passengers and escorts will be seated for reasons of
- safe
(3) The ngnald:ul tory passenger's physical size or condition must permit movement through
the aisle at floor level.
(%) E:rzmr will refuse to accept a passenger who is unable to sit in a seat with seat belt
5
{5) Carrier will provide services within the aireraft cabin when requested by or on behalf
of a handicapped _ :l.nd:w:.dml including:
(1) Assistance in moving_to and from seats, to enable movement 1o and from lavai:ory
(ii} Fl:d'ut attandant wi grovzda assistance in prag:ra ion for eating, such a
ng packages; I :.f-gmg foods, advising the peirson where each item o'F food
is lmied on the t

(i:i.i) ?Fboaat the mﬁ:{aﬁ exmds;‘o:nﬂ;:{passawger, ?rranges 'Eor--assis'ka-lm in
(iv) ga s-ager plans '|:o use a stretcher for hoaﬁ:.ng or deplaning, prior clearance
lnus be QF.

tanied from

(D) De‘ter-mina'l:ion of Self-Reliance (Applicable to EI- onsg
ermination of a person with a di

ﬁllllmble for 'I:ravel to/from Canada)
accep i
io/fr-um or via Canada.

i as to self-reliance, when travelling

For unexplained abbreviations, reference marks and symbals see Pages 18-A through 26.

ISSUED: April 17, 2001 EFFECTIVE: June 16, 2001 {Except

00286

%+ - Effective April 18, 2001 and issued on no't less than one {1) day's notice
undar NTA(A) Special Permission No. 62035
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF
NO. IPR-2

28th Revised Page 42-E
Cancels 27th Revised Page 42-E

RULE

SECTION I ~ GENERAL RULES

CZ1

IRANSPORT OF DISABLED PASSENGERS (Applicable for SK, SN, TK, only.} [N}(Applicable to 03 for
ransportation tos/trom Cana

(A)

(B)

DEFINITIONS (Not applicable to TK) - Passengers shall be considered disabled when their
physical, medical or mental condition requires individual attention on_enplaning, deplaning,
du;;:g flight, in an emergency evacuation or during ground handling which is normally het
ex e

d to other passengers.

(Applicable to TK only) Passenger who physically or mentally handicapped; or with a medical
cgnhg:.flnn who requires individual attention and’/or assistance which is normally not extended to
other passengers.

(1) Ambulatery ~ a person who iz able to move about within the aircrafl unassisted.
{g Nun-Ammi pe > withi 1 i

) atory - a person who is not able to move within the aircrafi unassisted.

) Self-reliant - a person who is independent, self-sufficient and capable of 'Eakmg care of
a pdys1 needs during flight, and who requires no cial or unusual on board attention
beyond that afforded to the general public. Except that assistance in boarding and
deplaning may be required,

(4) HNon—self-reliant - a perseh who is incapable of self-care during a flight.
(5) Delermination ot self-reliance

carrier will acce e disabled person's determination as to self-reliance.

[(6) Assistant (Personal stiendant) - an able-bodied person physicaliz capable of assisting a
nd who will

disabled passenger To an exit in the event of an emergency a

attend to the
personal needs of that passenger during flight, where such is ired.

(7) Hheelchair-Bound Athlete - a non-ambulatory person with upper body and arm development such

as to make hin/her physically capable of egr_‘ess:.ng an aircraft in an emergency with minimal
assistance, and who is a_member of a bona~tide sports organization.

(8} Random Seating - the assignment of any passenger seat on the main deck of an aircraft except
a 13

seat In a row of seats at an emergency exit.

t9) Plamned Seating - the assignment of passenger seats at or near the end of an evacuation line
o an exit whic

h, in general, will be floor level exit.

ACCEPTANCE OF DISABLED PASSENGER . . .
(1) (Applicable to [NJOS, SK» SN, TK only) The carrier will accept the disabled person's

determination as to self-reliance.

(2) Carrier will refuse to transport or will remove at any point, any passenger whose mental or

physical condition is such as to render him incapable of caring for himself without
assistance, unless - .
(a) he is accompanied by an attendant who will be responsible for caring for him en route,

tb) with the care of such attendant, he will not require unreasonable attention or
assistance from smployees of the carrier.

(3) [NIC((Applicable to 05) The number of dissbled passengers are only limited where groggs are

travelling together en flights operated with aireraft with a capacity of less than 1
seats. Booking confirmation is_subject to availability of cabin crew for such an aircraft.

{4) (a) [(Not applicable o TK and IN10S) Disabled passengers will be accepted for

transportation as outlined in the following:

ASSISTANT

DISABILITY REQUIRED
Elind o
Deaf No
Blind and Deaf Yes
HMentally Handicapped/ No
Self-reliant
Mentally Handicapped/ Yes
Non-self-reliant
Arbulatory/Self-reliant Ho
Ambulatery/Non-self-reliant Yes
NOTE: The Maximum No. per flight:

No Limit.
Non-anbulatery/Non- Yes
self-reliant
Non-ambulatory/Self- Yes
Reliant

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 12, 2002 EFFECTIVE: Octeber 27, 2002

0029G




o~

g,

NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels soth Roviced boge &1

NO. IPR-2
RULE SECTION I - GENERAL RULES
21 TRANSPORT OF DISABLED PASSENGERS (Continued)

(B) ACCEPTANCE OF DISABLED PASSENGER (Continued)
[4) (Coniinued) .
tb) (Not applicable to INIOS or TK) (Except as noted)

—EFBULATOR —SELF-
“NOR-AMSULETORY/SELT-RELIANT (WCHP)

ATRCRAFT RANDDM _SEATING

TYPE WCHP/ZHCRC _{NOTE 2)
WITROOT ADDTTIONAL

RITH

ASSISTANT ASSISTANT

B7%7 . 9 9

B747 Combination 7 7

compartment

L1011 6 [}

L1011-500 4 4

pe=-10 6 4

B767 (NOTE 7) 4 3

DCS-S 4 (NOTE 1) &

B727-200 3 2

DCco 2 1

2

B737 3 2

NON-AMBULATORY/NON=SELF—REL IANT (WCHC)
NON-AMBULATORY/SELF—RELIANT {WCHP)

ETRCRAFT PLANNED SEATING (NOIE 2)
TYPE HCHP/HCHE (HOTE 2)
HITHOUT ADDYIT IONAL

WITH
ASSISTANT ASSISTANT

B7%7 — g 5
B747 Combination

o

~

o

~J

-~

=

o

i

m

-

~
R R RWnTR e
N NBARAWHEDRAO

[Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 18~A through 26.

ISSUED: September 12, 2002 EFFECTIVE: October 27, 2002
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NTA(A) No. 210 49Cc.A.B. No. 376

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 27th Revised Page 42-G

NO. IPR-2

Cancels 2éth Revised Page 42-G

RULE

SECTION I - GENERAL RULES

gl TRANSPORT OF DISABLED PASSENGERS (Continued)

ACCEPTANCE OF DISABLED PASSENGER (Continued)
tG)

(B)

(53

(&)

(Continued) .
(b) (Not applicable to [N1DS, SK) (Except as noted)

ON—-AME! ORY, =SELF=REL LAl [HWCHE
NON—AFMBULATORY/SELF-RECIANT {WCHP)

ATRCRAFT TOTAL KIMLIM
TYPE NDOM/ OF KWCHC
— LANNED  WIT
SEATING ASSISTANT
(NOTE_2)

NG
(NOTE &)

B747 . _ 26
B747 Combination 28
compariment

Lleil 24
L1611-500 1é
nc-1o0 20
B767 NOTE 7 iz
DC5-5 16
B727~200 11
pce 7

2
B737 9

N NARNNHWE BT

NOTE 1: agHtcncr'e than 2 ea;.h per cabinbnn 2%8'38 - % be included

FH assenger catego mus e atten . C passengers mus ine, 1 P
cmnpu!:i:,ing total al_Llow;glg. in combined Planned anf:’l Random E‘uaa‘i::'lr)g'.a .
Planned seating will be in accordance with Transport Canada Guidelines and
ublished in alrlines' publications. .
%‘)e nunber of disabled passengers and the mumber of attendants required may be
altered by an air carrier in the case of handicapped athletes attending their
sporting events.
NOTE NOT USED
NOTE 6: NOT USED .
HOTE /7: B767 Is applicable to SK.
Medical Clearance (Hot Applicable to DS] .
Carrier reserves the right o regire = medical clearance from the Company Medical
Authorities if travel involves any unusual risk or hazard teo the passenger or to other
persocns (1nclud1n%, in cases of pregnant passengers, unborn children). =~ | .
(Applicable to 0S} Service Animals - the carrier accepts for transportation without charge,
a properly harnessed service animal to lead the blind, and/or'_ass:le'ZD"che deat,
[Nland/or assist a_passenger with disability when it accompanies a passenger dependant upon
such service animal. The service snimal will be permitted to accompany such a passenger
into the cabin, but will not be permitied to occupy a seat.

=

OTE
E

b

g

i

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

(Continued on next pagel

ISSUED:

February 18, 2009 EFFECTIVE: April 4, 2009
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NTA(A) No. 210 49C.A.B. No. 376

Airline Tariff Publishing Cempany, Agent

25th Revised Page 42-H
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 2Gth Revised Page G2-H
NO. IPR-2
RULE SECTION I - GENERAL RULES
21 TRANSPORT OF DISABLED PASSENGERS (Continued)
{C) SEATING RESTRICTIONS N _
c {1) (No :ﬁp icable to 03) Disabled passengers will not be permitted to occupy seats in
esignated emergency exit rows, ovgr—wmg emergency exit rows or where the ventral stair may
have to be used as an emergency exit or the upper deck of the B747.
{2) (Applicable to TK only)
{a) Incapacitated passengers van not be seated next to emergency deors.
(b) Incapacitated passengers can sitay on board during transit duration. . .
[c) The acceptability for air carriage of any passengers who are incapacitated is limited
either for their or other passengers' satety.
(d) Incapacitated passenger categories:
These passengers are categorized in two groups as MEDA-CASE and NON-MEDA-CASE.
MEDA-CASE: Medical clearance, equipments and supplies are required. They are:
- gassengir‘s on s‘l:retche;g : ing 7 the ( o«
= Pregnan assengers: wme ot pre exceedin months (28 weeks)
- Passenger—'s:_neesgng extra nxygeg olgng:ﬂer medig equipments during flight.
- Premature infants .
- Addicted to drugs or influenced. . B
~ People who may put mental pressure on other passengers with their appearence and
behaviours.
Medical cleareance is required from airport Auihnhiﬁy'g Medical Department, if
applicable, or advisor who is familiar with the condition of passenger, in respect of
passenger's physical or mental condition. Medical cleareance must ge dated not before
10 days of travel and must bz written in english er turkish.
NDEEEEDA—CASE: No wedical cleareance or other medical equipments are required.
- LEGR
— LEGB
= BLND
- DEAF :
- WCHC (cabin seats)
- WCHR (ramp)
~ HCHS (stops)
- On_CRUTCHES . o
c [N1(3) (Applicable to 0S) Seating Resirictions _ )
Persons with disabilities will not be permitted to occupy seats_in designated emergency exit
rows. The carrier has the ability to assign seats and/or restrict seating, such as to any
window seats.
IR] RESERVATIONS/CHECK-TIN REGUIREMENTS R
(1) (Applx e to TK) Reservations chould be made at least 24 hours in advance of travel,
advising the carrier as fo the nature of the disability and assistance required, so that
carrier arrangements can be made. Carriers will make every effort to accommodate paszengers
who fail to make reservations 24 hours in advance.
c (2) Reservations (qulmable to 05) .
Reservations should be made at least 48 hours in advance of travel (except for oxygen and/or
stretchers, which must be made at least 5 days in advance), advising the carriers as to the
nature of the disability and assistance r-eg:wed so that carrier arrangements can be made.
Carriers will make every effort ie accommodate passengers whe fail to make timely
reservations.
(E)

ACCEETANCE OF MOBILITY AIDS (Applicable fo SK and TK) L.

In_addition to the regular free baggage allowance provided Rule 117 carrier will accept the

following items which must be stowad in the Baggage Compartment:

(1) manually operated wheelchairs and walkers_ _ }

(2) wheelchairs with no:)sgzllable batteries with terminals disconnected and taped.

(3) wuheelchairs with spillable wet eell batteries on certain types of aircraft with terminals
disconnected and {aped providing they can be securely fastened in an upright position and
protected against contact with other articles. Carrier requires 24 hour notice for carriage
of spillable wet cell baﬂ:er¥ operated wheelchair.

(4) crutches and canes may be retained in the passenger®s custody provided they are stowed in
accordance with carrier's safety regulations.

For Rule 21 (E) (5) and (6); previously published on 24th Revised Page 42-H, see 12th Revised Page 42-I.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

Continued on next page)
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NTA(A) No. 210 9TC.A.B. No. 376

Airline Tariff Publishing Company, Agent fh d pace &
12th Revise ge 42-%1
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 11th Revised Page 42-T
NO. IPR-2
RULE SECTION I - GENERAL RULES
21 TRANSPORT OF DISABLED PASSENGERS (Continued)
(E) ACCEPTANCE OF MOBILITY AIDS (Applieable to SK and TK] (Continued)

(3 airs with spillable wet cell batteries N

(a} on containerized aircraft such as B747/B767/A320 when loaded in a LD3 baggage container
in an upright position (at no cost to the pagsenger). Batieries must be disconnected
at both terminals, capped to prevent short circuits and must be secured to the

lchair with non-cenductive materials N

{b) Hheelchair in a non upright position: on_narrow-body aircrafi such as DC9/B727 the
battery must be removed and stored in a Kimpack Battery Kit which is available from the
carrier at no cost to the passggﬁet.

(c) Passengers are requested to check in at least 1 (one)_hour prior to flight departure.

(6) (Applicable to SK only) HKheelchairs with spillable wet cell batteries: A N
(a) On contalnerized aircraft such as B767 when loaded in a LD3 baggage container in an

upright_position (at no cest to the passenger). Batteries must be diseennected at both
terminals, capped to prevent short circuits and must be secured te the wheelchair with
non-cohductive material. . .
{b) Passengers are requested to check in at least itone) hour prior to flight departure.
(F) MOBILITY AIDS (Applicshle to 0S) . . X

(1) Hheelchair wanual driven (HCMP) and wheelchair battery driven with dry cell or non-spillable
battery (WCBD) are accepied by carrier for passengers booking in need of wheelchair '
services, Batteries must be disconnected and iaped for acceplance onh passenger's flight.
Wheelchair battery driven with wet cell or spillable battery {WCBW) are not accepted Jor
carriage on 0S5 operated flights. . .

(2) Ccarrier restricts number of bookings accepted by aircraft type for disabled passengers who
are_cnmplete1¥ immobile and who require assistance inta the aircraft cabin, and to/from
cabin seat within the aircraft, as follows:

Aircraft T Limit
A1 s A-3Z0, A-321,
A-330, A-340
MB 80 2
(G} DOGS TRAINED TO LEAD THE BLIND AND/OR ASSIST THE_DEAF (Applicable to TK) _

Carrier accepts Teor transporiation, without charge a properly harnessed dog trained to lead the

blind, and/or assist the deaf, when it accompanies a passenger with impaired vision/hearing

dependent upon such daﬁ. The dog will be permitted to accompany such passenger into the eabin,
but will not be permiiled to occupy a seat.
{H) REFUSAL TO TRANSPORT ;
Carrier is notf liable for its refusal to transport any passenger or for its removal of any
passenger in accordance with the preceding paragraphs of this Rule, but_such carrier will, at the
request of the passenger, refund in accordance with Rule 90 (REFUNDS - TNVOLUNTARY).
(I) HAX. NUMBER OF TNCAPACITATED PASSENGERS TO BE ACCEPTED (Applicable to TK only}
ALRCRAFT SEAT INCAPACITATED
TYPE CAPACITY PASSENGERS STRETCHER

RJ-70 79 & 3

RJ-100 99 10 4

B737-500 117 12 5

B737-400 150 15 [}

BYZ7-&00 ieb 16 6

A310(313) 210 21 8

A310{318) 152 is 7

AZ10(312] 226 23 9

A310(311) 246 25 iz

A340 271 27 11

(J) APPLICABLE RULES {Applicable te SK, SN, §S, enly.)
2 Tollowing rules are applicable:
Rules 55 [LIABILITY OF CARRIERS)
80 (REVISED ROUTINGS, FAILURE TD CARRY AND MISSED CONNECTIONS)
85 (SCHEDULES, DELAYS AND CANCELLATION OF FLIGHIS)
(Noti ap I:I.EEie to S5) &9 (DENIED BOARDING CCOMPENSATION)
98 (REFUNDS -INVOLUNTARY) are appliceble.
For Rule 21 {EJ (5] and (6) shown in etfect hereon, see Z&th Revised Page 42-H.

For unexpla

ined abbreviations, reference marks and symbols see Pages 13-A through 26.

ISSUED:

September 12, 2002 EFFECTIVE: Dctober 27, 2602
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF . Cancels oond hoviced pode 42
ND. IPR-2

RULE SECTION I - GENERAL RULES

22 SURCHARGES

[ [CANCELLED]

23 INSURANCE SURCHARGE on Finnailr Oyj AY/105 services. (Applicable to/from USA only).

c [CANCELLED]

For unexplained abbreviations, reference marks and symbols see Pages 18-4 through 26.

ISSUED: May 12, 2006

EFFECTIVE: June 26, 2006
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MTYB(A) Mo, 2310 9qC.A.B. We. F7é

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancals cih mevised fooe ¥
NO. IPR-2
RULE SECTION I ~ GENERAL RULES
23 AIR CANADA SECIRITY CHARGES-JAMATCA

(Applicable to fare payi sengars for transportation from Jwmice) AC will
c USABP‘H":C]7.30/&Da;g.geydrgrxsfor aii fgl‘:e p‘ay?ﬁ;rp:s;grwge::mtr‘aveiﬁng on yAéé frgzsﬁﬁ?w.

T = E¥foctive June 1B, 1995 for transporiatilon to/from Canada.

For unexplained abbraviations, reference marks and symbols see Pagas 13-A through 26.

ISSUED: May 16,

1995

EFFECTIVE: July 15, 1995 (Excent |
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Concels Toih Revised Poge d2 1
NO. IPR-2

NTA(A) No. 210 9JC.A.B. No. 376

RULE

SECTION I - GENERAL RULES

24

TRANSATLANTIC SECURTIV SURCHARGE (Applicable to TH only)

(A)

(B)

(c)

m
(E)

WESTERN HEMISPHERE SECIRITY SURCHARGE (Applicable to TW only)
TH will assess a saecurity surcharge for any fare ing passenger when traval originates on a TH
international flight astyspecifiad in the table bagg Tﬂz i 2 i

lied twice for sengers traveling on a round trip/circle_trip/open gau Jaurna! v
memti ion to al
is not subject to any discount. .

DRIGINATING
TANADA MEXITO vab /.00
U354, JEHATCA7 |13 T ]
DOMINICAN
REPUBLIC
5A NETHERLANDS B0 5.00
ANTILLES
THAICA/ U.5.A, U5 E.oa
NETHERLAND
ANTILLES
TINIOSCAY Bahamas 50 Z.00
+[N1E¥hamas O.5.A, B Z.04
JAHATCA CANADA B 7.00

DOMINICAN REPUBLIC SURCHARGE (Applicable to TH only)

A securiiy surcharge will be assessed for fare b ssenger each time travel inwvolves
anplmgi on a TH transatlantic flight a:nzhown bgﬁgung e

For passang:r-s traveling via TH transatlantic flights between points in Area 1 and points in Area
2 or 3 in both directions, the security suruhar;ie’?ouilimd below shall be appliod twice.
NOTE: This surcharge does not apply to CA/QCA fare class codes. .

For transatlantic travel to/from points in Area 1, to/from points in Area 2/3, the surcharge will
be: EB/7HMB - USD 5.00 one way

The surcharge will not apply to passengers traveling on any TH free ticket.
The surcharge applies in addition to all other charges and is not subject to any discount.

security surcharge outlined below shall be

ia ™M
onal flights in both directions. The surcharge applies in add: other charges and

CAD 10.00

EXCEPTION: The securiiy surcharge will not apply to passengers who are traveling on any TH free

ticket,

tA)

(B}

)

{D)

A Dominican Republic surchal of USD 12.50 will be assessed for fare payi ssehger aach
time travel involves enpla'\;ng;n‘t on a TH flight for travel tn/fro?%u Dmgng{;g epublic,

For_passengers traveling via TR in both direction, the Dominican Republic surcharge shall be
applied twice.

The surchai may be convarted to the licable currency for the country of origin in accordance
with the qr:.glfopr¥a'|:e IATA rate of exch:ge. i 9

ADDITIONAL COND ONS
ET rge lies in addition to all other charges and is not subject to any discounts.
(2) The surcharge :?El not apply to passengers traveling on any TH free ticket.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2é.

ISSUED: April 21, 1999 EFFECTIVE: June 20, 1999 ;?ﬁ:d,

00316

t - Effective April 22, 1999 and issued on cne (1) day's notice under D.O.T.
Spacial Tariff Permission No. 49119,



NTA(CA) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 15th Ravieed pode 420
NO. IPR-2
RULE SECTION I - GENERAL RULES

C24

+[NJPUNTA CANA SURCHARGE (Applicable to TW only)

(A) A surcharge of USD 21.50 will be assessed for fare b ssenger sach time travel involves
deplanement in Punta Cana. ke paying pa

(B) A surcharge of USD 6.00 will be assessad for any fare paying passenger each time travel involves
enplanement in Punta Cana.

(C) The surcharge applies in addition to all other chargas and is not stbjoéi: to any discount.

{D) The surcharge Will not apply to passengers who are traveling on any THA free ticket.
HKG SECURTTY SERVICE CHARGE (Applicable to TW only)

(A) A security service cha of HKD 20 will be colliacted from each child or adult passenger duri
ticket i:ys.tanoe uorlchm for each departure out of Hong Kong. pa e

(B} The amount to be charged will be incorporated in tha fare calculation as a "@" surcharge, by
cohwverting HKD 20 inte NUC using the applicable IATA rate of exchanga {ROE).

(C} The securi'fy_sérvioa charge will apply io passengers departing Hong Kong including through
passengers Wwith a stopoveris) in Hong Kong. .

(D} The security service charge will not apply te:
(1) Passengers transfering in or transiting Hong Kong. B
(2) Passengers traveling on industry/agency discount (ID/AD) tickets.
:3; ;a?sa;gers holding diplomatic passports.
G ntants.

{E) The security service cha is subject to rafund when K iz no longer a departing and/or
stopover potgn{ as a resull of wwgllaﬁon or rerouting o aoﬁcket. e

T - Etfectiva April 29, 2000 for iravel to/From the United Stales.

For unexplainad abbreviations, reference marks and symbols ses Pages 18-A through 26.

ISSUED: April 28, 2060 EFFECTIVE: June 27, 2000 {Excent

as Noted)
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 48th Revised Page 43

NO. IPR-2

Cancels 47th Revised Page 43

RULE

SECTION I — GENERAL RULES -

25 REFUSAL TO TRANSPORT -~ LIMTTATIONS OF CARRTER . .
Carrier will refuse %o transpori, or will remove any passenger at any point for any of the following

reasons:

(A) GOVERNMENT REGUESTS

(23

(g3

(3)

Goverrment request or regulations - whenever such action is necessary to conpl¥ ..
government regulation, or to comply with any government reguest for emergency iransportation in
connection with the national defense, or whenaver such action is r

or weather or other conditions beyond its control (including but w Thout iimi'&ation acts of de’
bd

force majeure,strikes, civil commotiens, embargoes, wars, hostilities or disturbances) aciuas
threatened or reported. .

(B) SEARCH OR PASSENGER
Sear

property for explosives or a concealed, ly or dangerous weapon or article.

«© PFRDOF¥ DF? IDBEE TIt whe T it to produce + dentificat
root of i ity - n a pass r refuses on request to pl positive identification.
NOTE: Carrier s[?Lal ﬁe right 1 i

(D)} ACROSS INL'T POUNDARIES . . ] .
Across international boundaries - when a passenger is travel across any international boundary

if:
(1} “The travel documents of such pass

(3
[(E) PASSENGER'S CONDUCT

with any

or advisable by reascn

or passenger or property - when a passenger refuses to permit search of his person or

11 have t » but_shall not be obligated, to require positive
identification of persens purchasing tickets and/or presenting a ticket(s) for the purpose
of boarding aircraft.

mer are not in orders - . ’
For any reason, such passenger's embarkation from, transit through, or entry into ﬂ
country froms through, or to which such passenger desires transportation would be unlawful;
Such passenger fails or refused to comply with the rules and regulations of the carrier.

Carrier will refuse to carry, cancel the resarved space or, or remove en route any passenger

when in the exercise of its le discretion, carrier dacides: i R

(a) the dpassenger, in the reasonsble judgement under the influence of intoxicating liguors
or drugs (except a medical patient under proper care), or passenger’s conduct or

condition is or has been known io be abusive, offensive, threatening, intimidating,

biolent, or_otherwise d1sor-der1¥, there 1s a possibility in the prudent judgment of

a responsible carrier employee that such pas;senger would eause disruption_or serious

impairment to the physical comfort md'sgfe‘iﬁeo other passengers or carrier’s

employees, interfere with a crew membar in the performance of his duties =board

carrier's aircraft, or otherwise jeopardize safe and adequate flight operations.

th) passenger fails to observe the instructions of carrier.

(¢) THA prohibits smoking on all flighis operated by THA, - .
_EXCEPTION: This rule does not apply to codeshare flights operated by another airline.

Carrier way refuse to transport or may remove at any point any passenger whose behavior is

interfering or has interfered with the safety or comfort of any other passenger or any crew

member. Passengers shall discontinue any such behavior immediately upon the request of a

crew_menber.

(Applicable to AC, AZ, CP, SK, EI, SN, AY, NZ, @F only) Carrier will accept the

determination of a person with disability as to self-reliance.

In the following categories refusal or removal of passengers may be necessary for the

comfort and safety of themselves or other passengers: _

{a) Persons whose conduct is disorderly, abusive or violent.

Persons who are barefoot. | .

Persons who are unable to sit in the seat with the seatbelt fastened.

Persons who appear to be intoxicated or under the influence of drugs.

Persons who have an obvious contagious disease. ..

Persons who have an offensive odor such as_from a draining wound. 3

Persons who are mentally deranged or mentally incapacitated. However, the carrier will

accept escorted mental patients under the following conditions: |

{1} The r-aques{::l.n% ical ority furnishes assurance, in writing, that an escorted
mental patient can be transported safely.

(2) +ECANCELLED]

(3) +[CANCELLED) )

(4) Acceptance is for online travel onli..x .

(5] The escort must accompany the escorted passenger at all times.

(h) Persons who wear or have on or about their person concealed or unconcealed deadly or
Ezrous weapons; provided, however, that carrier will carry passengers who mee
i

s o, —
L

e
d
e
f
g

fications and conditions established in F.A.R. 108.00

led persons in custody of law enforcement personnel or persons who have resisted
or may reasonably be believed to be capable or resisting escorts.

(i)

For unexplained abbreviations, reference marks and symbols sse Pages 18-A through 26.

(Continued on next page)

ISSUED: June 19, 2009 EFFECTIVE: August 3, 2009

(Except
as Noted)

00326

+ - Effective June 20, 2009 and issued oh not less than one (1} day's notice
under NTA[A) Special Permission No. 46800,



NTA(A) No. 210 9YC.A.EB. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels coth hovised Poge &t

NO. IPR-2
RULE SECTION I - GENERAL RULES
25 REFUSAL TO_TRANSPORT-LIMITATIONS OF CARRIFR {Continued)
(F) PASSENGER'S CONDUCT DR CONDTITION _ N .
tAppli e to £E1, 5K and 12 only) Carrier will refuse to transport or will remove at any point

any passenger whose mental or physical condition is such as_to render him incapable of caring for

himself without assistance or medical treatment en route unless: _ .

(1} He u%s accompanied by a ticketed atiendant who will be responsible for earing for him en
route, an

(2) Mith the care af such attendant he will not require unreasenable attaention or assistance
from carrier personnel. . . . .

EXCEPTION: (For transporiation to/from Canada) Carrier will accept the determination of a
_ person with disability as to_self-reliance (See Rule 20}.

(Applicable via ATA Rirlines only) Conditions For Acceptance: - L

ATA_Airlines, requires 48 hours advance notice in order to transport a wheelchair with a

spillable battery or if the wheelchair must be disassembled. .

[ INl(43 (Applicable via ATA Airlines only) #he requires the use of exygen for medical reasons.

Except for supplemental or first aid oxygen and related egquipment required by FAR part 121,

no passenger 1s allowed to carry and/or operate equipment for the starage, generation or

dispensing of oxygen. A o

NOTE: Airsep 1%’ esﬁle and inogen once portable oxygen concentrators may be carried in the

cabin_of ATA aireraft and are approved for use onboard. . .

m . Certain restrictions apply, and may be viewed on ATA's website (ATA.COM) or by contacting

e ATA's reservation call center. -

C iN1(3)

(G) RECOURSE OF PASSENGER . .
The sole recourse of any ﬁerson.so refused carr-iaﬁe or removed en route for any reasen specified
in the foregoing paragraphs or in Rule 2@ or 21 shall be recovery of the refund value of the
unused portion of his ticket from the carrier se refusing or removing, as provided in Rule %0(D).

(H) CARRIAGE OF UNACCOMPANTED CHILDREN GENERAL PROVISTIONS
General Provisiens via EI, NG, NZ, PH, QF, SK, SN .
(1) (Not applicable to EI/TZ and GF)__Exceplt as otherwise provided, children 5 ¥ears of age or
aver but under .'I_.Zdyears of age will be accepted for carriage on the lines of Nz, 5K
only unaccempanied, at fares provided by Rule 2000 of this tariff, provided:
(a)” Advance arrangemenis have been made with the carrier. .
tb) Children are ac anied to the airport at the time of dggar'ture by a pareni, guardian,
or _responsible adult whe shall remmin with the child until enplaned and satisfactory
evidence is presented that the child will be met at the airpori of destination by
another parent guardian or responsible adult upon degl[.anmg. In addition, carrier
request that such evidence must be in writing, a duplicate of which must be in child's
ossession.
?he fligl*_l'l: on which space is held is not expected to terminate short or by-pass the
destination. - R
(d} Upon advance arrangements, and in addition to above provisions, NZ, SK and only will
accept children for on-line transportation provided space has been confirmed to
destination or next point of stopover.
(e) (Not applicable to TZ) Unagcompanied children 8, 9, 10, and 11 vears of age will be
2cc$ﬁ§ed for interline earriage in accordance with paragraph (1)(a} above and subject |
]

(c)

conditions of carriage of the interline carrier.’ . e
() The_carrier will not accept any financial or guardianship résponsibilities beyond those
applicable to an adult passenger.

(Continued on next pape)

For unexplained abbreviations, reference marks and sywbols see Pages 18-A through 26.
ISSUED: October 7, 2005 EFFECTIVE: November 21, 2005
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

a
(k)

(h)

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Boih Revised Poge W4
NO. IPR-2
RULE SECTION I - GENERAL RULES
25 REFUSAL TO TRANSPORT-LIMITATIONS OF CARRIER (Continued}
(H) CARRTAGE OFf UNACCOMPANT CHILDREN (Contirued)
(g) The age limit referred to in this rule shall be the age of the child at the date of
commencemont of carriaga.
th} A child shall be considared unaccompanied if not accompaniod on the same flight and in
() T T T o s ahi Taren ndos L yoars o1 age will not be accepted
1 e to R
t ;:E;ss advance ar ts 8 made . yes e
(3) (Applicable to FF
(i) Unaccompanied

(2) (Applicable io EI only)
(a) Unaccompan

(3) (Applicable to BF only}
(a) i

: one will accompany
(iii) x@ﬂ:m authority is attached to_the child's ticket adcnmle«{g:glﬁre of the
1

]
cc ehgldrm % yoars of age and under will not be accepted for carriage
on FF.

tii) The unaccompanied child must be wearing an “Unaccompanied Minor" form, obtainable
from carrier at_time of check-in, ind?gat:i.ng child's name, address, and parsons to
contact at destination and itinerary.

Y - .
ied children 7 rs of and under will not be ted for carriage.
Except as otherwise pmim, d-:ilgg:n 8 years of age or over Eﬁ under 12 ea:geof
age, at the time of commencement of their outward ¥ourneys will be_acwgt for .

carriage via_the services of EI unaccompanied, at tares specified in Rule 200 of this

tariff, provided: . .

(i) Adv arrangements have been made with the carrier.

(ii) Children are accompanied to the airport at the time of departure by a parent.
guardian, or responsible adult who shall remain with the child until enplaned and
satisfactory evidence is presented that the child will be met at the airport of

. destination by another pargntl,\e?ar;dlm or responsible adult upon deplaning.

(1ii) TP; 5..!.1 nt gn which space is d is not expacted to terminate short of or by-pass
ST1nation.

ed Childran
as otherwise provided/children 7 rs of or over but under 12 rs of
uiﬁpbe accapted for carriage ummpan!{g at -Faarg: provided by Rule 200 g?ihis e

tariff/provided: . .
(i) Ad\’:ranoe arrangenants have been made with the carrier.

(ii) Children are accompanied o the a:.n_zort at the time of rture b{ a
parent/guardian or responsible adult who shall remain with the child until boarded
and satisfactory evidence is presented that the child will be met at the airport
of destination by another garent/guard:!.an or res!zons:r.lgle adult upon arrival. In

dition, carrier reguest that such evidence must be in writing, a duplicate of

... wvhich must be in child's possession. L.

(3ii) (aa)} All space has been confirmed to_destination.
(bh) The de\i on which space is held is not expected to terminate short of or
. bgl:gass the destination.

¢ aceampantad undar 7 £ i1l be accepted f iage when

ildren Y r rs o wi or carri

actompaniod on The ‘same Tlight 2nd in the same compariment by a passenger at least 16

years of age provided: . . : .

(1) Hritten parmission in duplicate is received by the carrier from both parents,

{ii) A written statement is received by the earrier frowm both parenis certifying the
identity of the child's escortis) for the entire_journey (where this porson is not
an escort gmvzded by the carrier) separate permission dpapers wust ba issued for
aach escort when more than 11 the child on_the journey.

ild by the escortis) from origin to destination of the app

e flight
sectoris).

[
Provisions of CU formerly appearing on this page and not brought forward are hereby cancelled.

for unexplained abbreviations, reference marks and symbols see Pages 15-A through 2é.

Continued on next page)

ISSUED: March 13

,» 2002 EFFECTIVE: April 12, 2002
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NTACA) No. 210 9JC.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO.

IPR-2

57th Revised Page 44-B
Cancels 56th Revised Page 44-B

RULE

SECTION I - GENERAL RULES

25

onn

REFUSAL_TQO TRANSPORT-LIMITATIONS OF CARRIER {Continued)

(H) CARRTAGE OF UNACCOMPANIED CHIIDREN GENERA! PROVISIONS (Applicsble via T2 only) (Continued)
(4)

" lap children, and unaccompanied minors. TICIATA Airlines reserves the right io restrict

Children under TICIHiwelve (1Z) years of age not accompanied on the same flight by a
passenger t[CIiwelve (12) years of age or over are accepted for transportation only under
the following conditiens:

Age of = child Applicable To All Aircraft
ag last birthday

Under 5 years not accepted for transportation without a passenger tIClwelve (12)
of age years of age or over on the same flight.

& through 7 flights on which the child helds a confirmed reservation must operate

years of age on a non-stop or direct flight from the airport of origin to the
airport of destination. +[NINot accepted on flights operated by code
share alliance airlines.

8 'through tlcllz flights on which the child holds a confirmed reservation may operate
years ol age on a non-stop, direct or connecting flight from the airport of origin to
the airport of destination. If the itinerary includes a connec'hr_'lg
flight, No more than four (4} hours wmay transpire between the child's
arrival in an interim city and departure of the continuing flight.
. +ININot accepted on flights eperated by code share alliance airlines.
In additon to fhe_age and routing requirements noted above, #[CIATA Airlines will not
accept unaccompanied minors on the last $[CIATA Airlines flight of the day, when_the travel
itinerary includes a direct or conpecting flight in an interim city. This restriction is a
precaution_in the event of flight irregularity, delay or cancellation causing a
misconnection in the interim city.

Upon request, completion of necessary forms and ?a?uen’c of applicable fees, t+ICIATA Airlines
will aeccept unaccompanied adeoleseents, betwesen t[C312 and 17 years of age. For the same
handling provided to unaccompanied minhors.
Acceptance Requirements: R . . . .
+ICIATA Airlines reserves the right to_require a birth certificate or other notarized
documentation verifying age of lap children infants under 24 months of age are considered

carriage of unaccompanied minors on certain routes. Acceptance information is outlined in
the route speeifiec tariff. B .
The_unaccompanied child must be brought to the airport by a parent or other responsible
adult who must complete an unaccompanied minor farm, furnishing t[CJATA Airlines with the
name and telephone number of the person acqamapny1nﬁ_the child on departure and the name
and telephone number of the person(s) meeting the child on arrival. The adult must remain
with the child until the aircraft has deparied the gate and is airborne.

+ICIATA Airlines will require pesitive identification from the person(s) designated to meet

the child at the destination and will not release the child to anyone else.

Except as otherwise provided, children 5 years of age or over but under tICl112 vears of age

will be accepted for carriage on the lines TZ unaccompanied, at fares provided gy Rule 206

of this tariff, provided: A .

(a) Advance arrangements have been made with the carrier.

th) Children are accomiam.ed to the airport at the time of dgﬁar‘fure by a parent, guardian,
or responsible adult who shall remain with the child until enplaned and satisfactory
eveidence is prsented that the child will be met at the airport of destination by
another parent guardian or responsible adult upon deplaning. In_additon, carrier
request that such evidence must be in writing, a dupimate of which must be in child's
possession, . . ; .

(c) The fligb‘t on which space is held is not expected to terminate shart or by-pass the
destination. .

(d) Upon advance arrangements, and in addition to above provisions, TZ will accept children
for on-line transportation provided space has been confirmed to destination or next
point of stopover. 3 . . . e

{e) The carrier will not accept any financial or guardianship responsibilities beyond those
_Ia_ﬁplicablg to an adult passenger.

(f) e age limit referred to in this rule shall be the age of the child at the date of

commencement of carriage. A R

tg) A child shall be considered unaccompanied if not accompanied on the same flight and in
the seme compariment by a passenger at_least ls_i;ear's of age.

th) The fare applicable %o the transportation of children will be determined in accordance

. with rule 208 (Children's and Infants' Fares). .

€1} (Not applicable to/from Capada) In_ addition to the fare_in rule 200. There will be a
surcharge of USD 70.00 each way applicable to unaccomapnied children 5 through +LCIAL
years ot age for_escort service. If 2 or more children are traveling together, only
one surcharge will be assessed.

+ - Effective February G, 2005 for iransportation to/from USA enly.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26,

(Continued on next page)

ISSUED: Fehruary 3, 2005

EFFECTIVE: March 20, 2005 (Except

as Noted)
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NTA(A) No.

210 9YC.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES AND FARES TARIFF

25th Revised Page 44~C

Cancels 24th Revised 44-C
NO. IPR-2 : N evised Page
RULE SECTION I - GENERAL RULES
2b REFUSAL TO TRANSPORT-LIMITATIONS OF CARRIER {Continued)
c (H) CARRIAGE OF UNACCOMPANIED CHILDREN (Continued)}

‘I‘[C](‘t][bGen?ral Provl:;.lons vig C0 only. (Continued}
¥ (Continued

(1}
27

(3)

Age of Child
at Last B A
Birthday Carrier Via all classes of service
56 or 7 years .
of age co Accepted only for online transportation and only when
through service is provided without of aircraft.
The child must be brought to the airport of departure by
a gqren‘t or responsible adult who remains with child
until enplaned and who must furnish carrier with satis-
factory evidence that the child will be met by another
parent or responsible adult upon deplaning at his destin-
ation, but not accepted if the flignt on which the child
lds a reservation is expected to terminate short of, or
by-pass his destination.
& years of age
or over co

Accepted for enline transportation. .
Accepted for interline transportation enly provided
space has b confirmed to the first point of stopover
or to a point where the child is _to be met by a parent
or responsible adult upon deplaning.

(Applicable to CO only) Minors at least twelve (12)
¥ear-s of age but under eighiecen (18) years of age

ravel Unace: ied by their parents or rdians
o the aduli fare, wil Ire ’

although 2 will required to
satisty {ngoﬁioe or agency book _such passage of
the fact that their parents or guardians are aware of

their intent to travel have given their permission
for travel and to leave their country of origin if
the travel being undertaken so reguires. If time
gemits prior_to departure, a statement in writing to
hat_effect will be required from_ parents or guardian
and if travel is international, the statement must
also say that the minor(s) will be_v:s;tmﬁeand in the
charge of responsible personis) while in the country of
destination. If reservation has n o m S0 near
departure time that written statement is not
obtainable, then oral assurance will be required.

[£-3]
(d3

Fare. The fare

passenger.

licable to the transportation of children will be determined in
accordance with Rule 200 (CHILDREN'S AND TNFANTS' FARES).

Responsibilities of Carrier. Carrier will assume no Tinancial or guardianshi
responsibilities Tor unaccompanied children beyond those applicable to an aduli

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

{Continuad on next page)

ISSUED: June 24, 1999

EFFECTIVE: August 23, 1999 {Except

t - Effective .June 25, 1999
00326

i (except to/from Canada) and issued on one (1)
day's notice under D.0.T. Special Tariff Permission No. 46703.
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels coth Rovized haXe 44T

No. IPR-2

RULE SECTION I ~ GENERAL RULES

25 REFUSAL TO TRANSPDRT-LIMITATIONS DF CARRIER (Continued)

(H) CARRIAGE_OF UNACCOWMPANIED CHIEDREN (Cantinued)
{5) General provisions (AERI:ESSIe to CP only)

C +tINI(A) Except as otherwise provided, children B years of age or over but under 12 vears of age

rule 200 of this tariff, provided:
+IN3(i) Advance arrangements have been made with the carrier.

on

rdian , or responsible adult who shall remain with the child un
which must be in_the childs possession.

. he destination. A . .
+INl{iv) Upon advance arrangements, and in addition to above provisions, CP onl

destination or next point of stopover.

will be accepted tor carriage on the lines of CP unaccompanied, at fares provided by

+[NJ{ii} Children are sccompanied to the airport at the time of departure b¥_a parent,
gual sl 1 il enplaned and
satisfactory evidence is presented that the child will be met at the airport of
destination by another parent guardian or respensible adult upon deplaning. In
addition carrier requests that such evidence must be in writing, a duplicate of

+IN}(iii) The flight on which space is held is not expected to terminate short of or by-pass

will
accept children for on-line transportation provided space has been con irmed to

c +INJ(v) Unaccompanied children 8, 9, 10, and 11 years of age will be accepted for

the conditions of carriage of the interlihe carrier.
from another carrier no greater
connecting.

applicable to an adult passenger.
[ TINI(C) Tﬁ

child's age,

TINXD) A child sﬁgll be considered unaccompanied on the same flight and in the same
compartment by a_passenger at least 1Z years of age.

+[N]:E} Unaccompanied chlg

for escort service when

flight of another carrier.

flight between the child's origin and destination or stopover points.

through 17 years of age for a surcharge of USD 30,00/CAD 40.00.

interline carriage in accordance with paragraph (5)(A)(ii) above and subject to

NOTE: CP will accept the respnnsibilit¥ of an unaccompanied minor connecting
1 han 4 hours prior to the scheduled
departure time of the CP flight to which the unaccompanied minor is

+INJIB) The carrier will not accept any financial or guardianship responsibilities beyond those

e age limit referred to in this rule shall be the age of the child at the date of
commencenent of carriage. Carrier may require satisfactory evidemce establishing the

0 dren under 5 years of age will pot be accepied for carriage.
(Applicable to CP eonly} In addition to the fare in Rule 200, there will be a surcharge
of USD 30.00/CAD 40.00 apﬁl1cable to unaccompanied children 8 through 11 years of age

- vic the child's trip consists of one_or more connections beiween
the child's origin and destination or stopover points. The USD 30.00/CAD 40.
surcharge will also apply if the only connection being made is from a CP flight to the

(17 (Applicable to flights within Area 1) In addition to the fare in Rule 200, there will
be a surcharge of USD 30.00/CAD 40.00 applicable to_unaccompanied children 5 through 11
years of age for escort service when the child's trip consists of a nonstop or direct

A1 If 2 or more children are traveling together, only on surcharge will be assessed.
B) Hhen requesied, escort service will be provided for unaccompanied children 12

‘ (I) {Applicable to AC for travel from/to U.S.A. only.) If ihe question arises of any aireraft being

overloaded, carrier shall decide which passengers or articles shall be carried.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2é.

ISSUED: October 28, 1999 EFFECTIVE: December 27, 1999

(Except
as Noted)

+ - Effective Dctober 29, 199% and issued on one (1) day!s notice under
00326 D.0.T. Special Tariff Permission Ne. 505%4 and on not’ less than one (1}
day's notice under NTA{A) Special Permission No. B2908.




NTACA) No. 210 9TC.A.B. No. 376

Airline Tariff Publishing Company, Agent i
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Z3rd Revised Page 44-E

NO.

IPR-2

Cancels 22nd Revised Page 44

RULE

SECTION I - GENERAL RULES

26

(A)

1:3)

NAVIGATION SURCHARGE [Applicable 1o AC and SK for transportation to/from Canada)
For ticketing on/after 1O0FEBY99 for _travel commencing on/after 22ZMARS9.

(Not applicable to AC) A navigation surcharge of CAD 15 will be_collected at the time of ticket
issuance for iransatlantic/transpacific/Western Hemisphere travel to/from Canada including
through Eassgngers with a stopover in Canada exceeding 26 hours. The surcharge of CAD 15 is per
adult/child/infant and will apply in each direction.

(Applicable tc AC) A navigation surcharge of CAD 15 will be collected at the time of ticket
issuance for travel between Canada and Mexico/[N1South America and for transpacific travel
to/from Canada including through pagsengers with a stopover in Canada axeee:lgng 2% hours. The
surcharge of CAD 15.00 applies to all passengers and will apply in each direction.

The amount to be charged will be incorportated in the fare_calculation shown as Q surd\argne’ by
corwerting the CAD surcharge amount into MUC using the applicable IATA rate of exchange (IROE).

L‘lje sur\rt:har-ge applies in addition to all other charges and is not subect to any further

15COuUNis.

The navi¥a'l:ion_surcharge will not apply for travel to/from Japan via the Atlantic/Pacific.

(1) (Not applicable 4o SK} The Navigation surcharge will accrue to Air Canada when travel
to/from Canada is via the services of Air . .

(2) (Applicable to SK) The Navigation surcharge will accrue to_Scandinavian Airlines when
travel to/from Canada is via the services of Scandinavian Airlines.

(Applicable to AC) The navigation surcharge will not apply to the following:

(1} Tour conductors discounted tickets

(2) Joint Round the KWorld tvpe fares.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: January 2, 2001 EFFECTIVE: March 3, 2001 (Except

as Noted)

Qe336

t - Effective January 3, 2001 and issued on not less than one (1) day's
notice under NTA(A) Special Permission Na. 61830,
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oth Rovised ol dit
NO. IPR-2

RULE SECTION I - GENERAL RULES

27 SURCHARGES (Applicable to/from Canada for travel via 0OS)

(A) In'l:ema‘tmnal Fuel Surchal (Not ?pphcable for travel originating Korea/Japan/Brazil). For
FY ore Z1MARLO
(1) For 'hcke'ks issued on/before [CIZIMARLO an international fuel surcharge, applicable to_all
g sengel rsforila per sector basis, will be collected at time of ticket issuance Tor worldwide
ravel as follows:

(a) For transatlantic travel the charge to be collected is CAD 90.00/USD 90.00/7EUR 90.00
r transatlantic sector.

{b) For all other Tlight sectors, the charge to be collected is CAD 32.00/USD 32.00/EUR
32.00 per sector

(2) The amount to be collec‘l:ed at the point of sale and shown separately in the tax/fee/charge
box of the ticket under code -Ya&-

surcharge is apge:cable to all Ea n N )

surcharge must applied to all OS m-tarlme ticket stock,

surcharge is not commissionable,

fuel surcharge will not apply to the following:

Infants

Joint around the world fares

(gl

73R8

——
o
——

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2é.
ISSUED: August 24, 2009 EFFECTIVE: Dctober 8, 2009
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(THIS PAGE INTENTIONALLY LEFT BLANK)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 11, 2006 ' EEFECTIVE: Cctober 26,

2006
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For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 11, 2006 EFFECTIVE: October 26, 2006
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3rd Revised Page 44-J
Cancels 2nd Revised Page 44-J
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For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 11, 2006
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NTA(A) No. 210 fC.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Original Page 44-K
NO. IPR-2
RULE SECTION I — GENERAL RULES

cezs T[NITRANSPORT OF PERSONS WITH DISABILITIES ({Applicable to AZ only}

{(B)

(z2)
1{3)

o ne

(7]
§:1]
(9]

{10]
{11}
(12)

(13)

(14)

(A) DEFINITIONS
(1) bul

Ambulatory - a person who is able to move about within an aircraft unassisted.

Non—ambulatory - a person who 1s not able fo move aboul within an sircraft unassisted.

Self-reliant - a person who is independent, self-sufficient and capable of iaking care of

all physical nmeeds during flight, and who requires no special or unusual on-board attention

beyond that afforded 1o %he general public, except that assistance in boarding and deplaning

may be required, A A

Non-self-reliant - = person whe is net self-reliant as_defined above, L

Determination of self-reliance - Alitalia Airlines will accept the determination of a person

with_a disabalily as to self-reliance.

Hheelchair Athlete - a non-ambulatory person with upper body and arm development such as to

make him/her physically capable of exiting an aircraft in an emergency with minimal

assistance, and who is a member of a bona-fide sports organization. .

Random Seating - the assignment of any passenger seat on the main deck of an airecraft except

3 _seat in a row of seais at an emergency exit. .

Planned Seating - the assignment of passenger seats at or near the end of an evacuation line

To an_exit which, in genaral, will be a floor level exit. . X

Disability - means a physical, sensory, developmental, mental health or medical functional

Timitaiion or restriction that affects a person in such a manner that services not usually

extended to other passengers are required, . . i}

Attendant - means a_person who travels with a person with a disability to provide a service

related to a disability that is not usually provided by Alifalia Airlines staff.

Mobility Aid - includes wheelchairs, scooters, transfer chairs, walkers, canes, crutches and

braces, commmnication devices, prostheses or medical devices. L. .

Person with a Disability - means a person who 1s, has_been, or will be an Alitalia Airlines

passenger and, because of a disability, requires services that are not usually extended to

other assenggrs, including assistance;

ta) wﬁen mal 1nE_{ravel arrangemenis;

(b} when embarking and disembarking; .

(c) on board an aircraft or relaieg.vgh;cle! and .

(d) during any movement between facilities in the terminal or on the ground that involve
_transportation-related services. . o ;

Service Animal - means an animal required by a person with a disability for assistance and

certitied, in writing, as hay:ng_bee@ trained to assist a person with a disability by a

professional service animal institution.

Transporiation-related services includes passenger sacurit¥ screening baggage handling, car
ren¥a%, public parking, and all ground transporation from the terminal.

ACCEPTANCE OF PERSONS WITH DISABILITIES

[EY]

Alitalia Airlines will accept for carriage any passenger whose mental or physical condition

is sgchdas to render him/her incapable of caring for him/herself without assistance,

provided: . . } B

(a) s/he is accompanied by an attendant who will be responsible for caring for the
passenger enroute, and f R i

(b] with the care of such attendant, s/he will not require attention or assistance beyond
that usually provided by Alitalia Airlines employees, or

(e} any assistance required by the passenger as outlined in paragraph (I} below.

td) A1i$a11?'A1rllnes will accept iﬁe determination of a person with disability as to
self-reliance.

(Continued on next pagel

For unexplained abbreviations, reference marks and synmbols see Pages 18-A through 26.
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28 TRAHSPGRT OF PERSONS WITH DISABILITIES (Continued)

(B) AGCCEPTANCE OF PERSONS WITH DISABILITIES (Continued) . R
12] l(a) Persons with disabilities will be accepted for transportation as outlined in the
following: .
i . Assistance

Bisability Reguired
BIind No
Deaf No
8lind and Deaf Yes

Person with a Mental/

Intellectual Disability/ )

Self-Reliant Yes
Person with a Mental/

Intellectual Disability/

Non-5elf-Reliant No
Ambulatory/Self-Reliant No
Arbulatery/Hon-Self-Reliant Yes

NOTE: (Applicable te the above disability]
Maximum Numbers per Flight: Ho limit

Non-Ambulatory/Hon-Self
-Reliant See chart below
Nen-Ambulataory/Self-Reliant See chart below

{b) Carrier shall impose numerical Iimils on the number of non-ambulalory passengers per
aircraft as shown below:

NON-AHBULATORY/NON-SELF-RELTIANT (HCHC)
NON-AMBULATORY/SELF-RELIANT (WCHP)

SEATING TYPE AIRCRAFT TYPE
47 OETG 787

RANDOM KCHE/HCHT WITHOUT

ATTENDANT [112] 117] 04
RAHDOM WCHP/WCHC EXTRA WITH

ATTENDANT 06 113 03
PLANNED WCHP/HCHC WITHOUT

ATTENDANT 06 11 153
PLANMED WCHP/WCHC EXTRA HITH

ATTENDANT 06 11 03
TOTAL RANDOMA/PLANNED SEATING 2% 20 14
HAXIMUM OF WCHC RITH ATTENDANT o5 03 0z
ADBITIONAL HO. OF HCHP. ATHLETES iz 10 07
NOTE 1: The maximum number of non-ambulafory passengers shown in the tables refers o

accompanied and unaccompanied passengers, A
NOTE 2: HCHC passengers must be attended and must be included in computing the total
allowable in planned and random seating, .
NOTE 3:  Planned segtxnﬁ will be in accordance with Transport Canada Guidelines and
published in the airline's tariffs. .
13) Alitalia Airlines reserves_the right to require medical clearance fram company medical
authorities if travel involves any unusual risk or hazard to the passenger or to other
persons including, in cases of pregnant passengers, unborn children).

iCoentinued on next page)

For unexplained abbreviations, referemce marks and symbols see Pages 18-A through 26,

EFFECTIVE: January 27, 1998 {Except
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day’s notice under NTA{A] Special Permission No. 38¢95.
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23 TRAHSPORT OF PERSONS WITH DISABILITIES (Continued)

(C) SEATING RESTRICTIOHS

on any aircraft or on the upper deck of a B747 aircraft.

(D) RESERVATIOHS

48 hours in advance,

requested by the passenger.

(E) TARES FOR PERSONHS HITH DISABILITIES

for the fare type being used.
(F} ACCEPTAMCE OF MOBILITY AIDS

EXCEPTION: I

flight may be stored in the passenger cabin without charge.

aid, and returning the aid promptly on arriva
charge.

of that aid:
{a) until the time the passenger's i(repsired} aid is returned, or

passanger.

follows:

contalners are available wit

Persons with disabilities will not be permitied to cccupy seats in designated emergency exit rows

(1) Reservations and requests for additional services per paragraph (IM1} of this rule should
be made at least 48 hours in advance of departure so that arrangewents can be made. .
alitalia Airlines will make every effort to assist passengers wha fail to make reservations

(21 Alitalia Airlines will, upon request when reservations are being made, describe the services
available under this rule to persons with disabilities and confirm in writing the services

Passengers With disabilities may travel via any fare type offered subject to the governing rules

t1F Alitalia Airlines will carry mobility aids as defined in paragraph (A} above as priority
checked bagga?e without charge and in addition to the free baggage sllowance.

an aircraft has less than 60 seats and its_design does not permit the

carriage of these aids, Alitalia Airlines will inform the passenger about

... aliernative transportation arrangements availsble for these aids. .

(2) In addition to the above, where space permits, one manually operated folding wheelchair per

(3) Khere a mobility aid cannot Ee carried in the passenger cabin, Alitalia Airlines will
provide assistance in disassembling and packagln the aid, unpacking and reassembling the
i ag the person's destination, all without

(43 If a mebility aid is damaged or lost, Alitalia Airlines will immediately provide a suitable
temporary replacement without charge. If a damaged aid can be repaired, Alitalia will
arrange; at its expense, for the prompt and adgguafe repair of the aid and return it to the
passenger as soon as poessible, IT a damaged aid cannot be repaired promptly and adequately,
or is lost and cannot be located within 96 hours after the passenger's arrival, Alitalia
Airlines will, at its discretion, replace it with an identical one satisfactor

assenger, or reimburse the passenger for the full replacement cost of the aad.

(5) If 5 temporary replacement aid has been provided, a passenger shall continue to have the use

{b) until a reasonable period for the replacement of the aid has elapsed, where Alitalia
Airlines has taken steps %o, at 1ts discretion, replace the aid or reimburse the

Terminals on wheelehairs with non-spillable batteries must be disconnected and taped.
Hheelchairs with spillable wet cell batteries are accepted at no charge to the passenger as

{a) on B747/BC10/B767 aircraft, when loaded in a LD3 baggage container in an upright
position; batteries must be disconnected at both terminals, capped to prevent short
cirecuits, and must be secured to ihe wheelchair with non-conductive material.

(b) on narrow-body aircraft such as A320/B737 and propeller aircraft, in a non-upright
position provided the battgrg is removed and stored in an_approved battery container;

out charge from Alitalia Airlines with 48 hours noatice.

to

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 1B-A through 26.
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28 TRANSPORT OF PERSONS WITH DISABTLITIES (Centinued)

1{G) SERVICE ANIMALS
See_RuIe 118 (EHM6}.

{Ht REFUSAL_TD TRANSPORT/REFUNDS

Wit1

(I) SERVICES TO BE PROVIDED TO PERSOHS WITH DISABILITIES

Alitalia Airlines 1s not liable for its refusal to transport any passenger or for its removal of
passenger 1in accordance with this rule, however, at the request of the passenger, a refund

be issued in accordance with normal procedures.

1)

Assistance will be provided to persons with disabilities as shown below when requested at
least 48 hours prior to departure. A reasonable effort will be made to accommodate requests
not made within this time limit,

ta) registration at the chegk-in counter; B N L

th) proceeding to the bearding area, boarding, deplaning, stowing and retrieving of checked
and carry-on baggage; . B B . . o

(c) other than by carrying, in moving to/from an airerafi washreom, including assisting a
passenger in_using an on-board HEEElChair where one is available; . 3

(d) serving regular_and special meals where available and providing limited assistance with
sgqh ﬁeals, including cutting of large food portions, opening of packaging, identifying
ablects; s . .

fe)l ingquiring periodically during fllgbf_about a passenger's needs; .

(f) transferring a person with a disability between mobility aids, or between a mobility
aid and an_aircraft seat; . e emer .

(g} 1in proceeding ic _ihe general public area or, where a person with a disability is
changing to a flight of another carrier within the same terminal, io a representative
of the receiving carrier, i o .

In addition to the above services for which 48 hours notice is requested, the follewing

addi?1ggal services shall be provided to a person with a disability, regardless of notice

received:

ta) inguiring periodically about the needs of a passenger who is not independently mobile
while awaiting a flight, after check-in, or while in transit between flights;

(b) cooperating with ano%her carrier 1f a person who has requested a service has to travel
with that other carrier due to a flight cancellation or the substitution by the
original air carrier of an aircraft that has fewer than 30 seats) L.

te) notifieation to_the passenger of the most_accessible seats prior to assigning a seat,
and, where possible, ensuring that accessible seats are tha last ones assigned e
persons without disabilities. .

id) Advance seat selection regardless of fare paid.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
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GROUND TRANSFER SERVICE {Not applicable to AC, €D, CP, X and NZJ

(A) g_EEB%L
xcapt as ntheru:sa spnclfmd balow, carrier dous not maintain, operate, or provide ground

transfer “rn?mbl . _?_’:ir-poi-fs)or-rttn'l:uun ris and city centers. P by
: i e to on. is agrood': ssr-vmn is performed
MO Lﬁpﬁndnn open or-syhd'lo are not and shall m¥ be deamed to be pnagnnis or sarvants of

by an 1o agent or nsantah.vo of TH in assisting the
ssengor- to wake ar-!angnannw sy‘:r’- g—ou? r-ans ar shall in no way mkzgm liable
for the acts or omissions of such indapenden

airports and cities served is not included in tha fare.

requas gat ranster sarvice will be 1dnd without additional
charge for p.sungur-s r-lvulmg bu*l:wnan a point in the United States r Canada and @a point
in Area 2 or 3 via routi spoc:.f in connection with f:rns pd:nlnhod in the applicahle
faras tarlff, as spoc:f subps: phs ia) and (b) below:

{a) ALT DO 2 \44"'.! '.l 2O

t or-Nn-rark x:rport,mot

- @rrsa 1ornl Airport and
applunblo to passangars origimating or

terming m:;r- travel at New York, N.Y. or Hewark, N...)
(i1} Bctnnn onnndy In‘l:enntmrni A:.rpor-t and LaGuardia Airport, (Not

lﬂg icable to rs or:.gmatmg or tm:mtmg their tmrgoat New York, N.Y.}
(iii) t appl:.cablo t or SN

Batwoon Dotroit Metropolitan rt and Willow Run
n;por-i H(x't app]).w-bh for passengars originating or termi rgong thair traval at
roi ichi
(iv) (No‘l: ;gé icnblg:;o SJPS n:ng.:h Retmu; DUH.;: IntIrf;tt’i.ongl Airport and Ihshmgt
irport or Fri ip Airpor i e for rs originati
) or- terminat m their travel '1’: Ph:ﬂo ington, D. c.pgr thn,%ﬁv ¢ e
ar sarvice harein provided lies only to passangers:
(i '(t“h:t apphmhlo io SK or SN.) Making c:r";nct:m ox T flights within the U.S.A.

t t more than 12 hours aft songar ival
on TH 'I:r'ansatlantz.c fl ; % m atter pas ¢ e

(ii) (Not-zglablo to SK or SN An- iving on a TH 1} fr-on a point in tha U.5,4,
and connection to TH irlnsaﬂanhc flights are to depart not
. 'l:han 12 hours after the passenger's arrival
tiii) lNot applicable to SK or SH.) Arriving on fl:.gh‘ts of o'l:hor carriers and "i?ian
mhon to TH tnnnﬂmt:c flights thet are schaduled to depart not mere &
. hours after the passenger’s arrival, or
(iv) Hlo't licable to SK or SN.) Arriving on TH trensatlantic fl:.d'o'l:s and mkmg
ion to fl;ﬂ-nts of othar carriers that are scheduled t o depart not more than
s after tha passonger's arrival,
(v} (.Ipplm-blu to 5K and 5N only.) Making comections with other air services within
the U.S5.A. which aresd'uchl to d.gar{no‘tmtl'mlzl'noursaftnrpaws
arrival on carrier's transatlantic flights
EXCEPTION: In the case of schaeduled overnight or other stops on through sarvices via the
same or a combination of carriers, ground rnnsfer- charges may b borna by Hw
cwrrier at its cption.

For umexplained abbreviations, refsrence marks and symbols so0a Pages 18-A through 26.

(Continued on next page)

ISSUED: March 3, 1993 EFFECTIVE: May 2, 1993
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(B) POINTS IN AREA NO. 1 (Continued)

appli

be provided w:.*thoui additional cha 'For- ssengers rav-
1 (5ther than New Yorky N.Y. 5 Newarks N.J.

or 3 via routxn?s specified in commection with fares published in tariffs gove
this rulas tariff as follows:

transatlantic flights.
Angeles International Airport for passengers making connections to or from SK

Ap!zll le to TH only. )
rei;uesi of the passenger, gr-ou\d 'lr‘ansfer- sarvica will be pr-ov1ded without
orva. ravalmg

(11) Between the TH gassanger terminals and other carriers' passenger terminals at
Angalas Internatiomal™ Airport for passengers making cornections to or from TW

flights.
(4) Between Terminals at New York

1 e to oca or

th: Caribbeaiih ) Groltngnz erdsar-‘v:.cn 1: xem r‘cvn:le«il b?:‘tween John F

International Al r Laguardia A1l ies on o pas rs.

(3" tiking connoction on TH flights within the U 5.A. that are scheduled fo depart not

2 hours after tha passenger's ar‘r':wal on TN Car!.bbean flights, or

(b} Arriving on a TH flight fr'om a pomt in the U.S5.A. and making a comnnection to TH
Caribbean fl1d‘|ts that are scheduled to depart not more than 12 hours after the
passenger's arrival, or

{e¢) Arriving on fli e}is of othar carriers and making connection to TH Car*:l.bbean fli

(d) Arriving on Carlbbean flight s and mak1ng connection to flzd’ﬂ: o-l:her- carriar
that are scheduled to depart mot more than 6 hours after tha pas%ngar s arrival,

carriaer at its option.

(C) POINTS IN EUROPE
ansfer servico between airports and the cities served is not included in the fare.
EXCEPTIE}I 1: Ground transfer service is included in the fare at_Athens, Greoce.
EXCEBTION 7. (Appl:.cabln to SN only ) Ground transfer sarvice is included in the fare at

fhd\ts to AZ flights at Milan.
NOTE: In the case of schadulad overnight or other stops on through services via the same

option.
tD) POINTS IN AREA NO. 2 (EXCEPT EI.ROPE) AND AREA NO, 3

€3) Bahween Terminals at New York and Los gmgles Intarnational Azmris
a pass frnurd {ransfar service will

n? a point in Area
N.J. or Los Angeles; Cal.) and 3 point in Area 2
rned by

(1) Between the SK passenger terminals and other carriers' pas r terminals at John
F. Kennedy Iniapan;\atlonal Airport for passengars making connecgmns to or from SK

{ii) Between the SK gassanger terminals and other carriers' passonger terminals at Los

additi Ea for passeng a poln'l: in Area 1 (other than Naw

York, N.Y., or Los Angelas, a point in Area 2 or 3 via routings specified in

connection with fares p&.bl:.shed !.n 'kar':.ff verned by this rules ‘tan‘ff as follows:

(i) Between the TW passenger terminals other carriers' pas: er terminals at John
F. Kenhedy Internatiomal Airport for passengers making connections to or from TH
transatlantic flights. L

os

o1nt1y when TH is the carrier betweon New York and = point in

mora

hat are sd'\od.: to depart not more than 6 hours after the pas r's arrival, or

‘s

EXCEPTION: in the case of scheduled overnight or other stops on through searvices via tha
sama _or a combination of carriers ground transfer charges may be borre by the

Czechoslov
EXCEPTION 3: EAppl:l.cabla to AZ and ™ only.) Ground transfer sarvice betweon the two Milan
airports (Malpensa Airport and Linate Airport) is included in the fares and will
be provided without additiomal charga for passangers making comections from TW

ar a

conb:.natmn of carriers, ground transfer charges may be borme by the carrier at its

Ground transfer service belween alrporis and the cities served is included in the fare and will
be furnished without add:.t:.onal charge at all scheduled stops on the lines of participating
carriers, except at t followmg pozn’cs via the carriers :

Dakar, Senegal . . e e e e . Sk, SN

India . . . . . . .. & . . SN

Imiones-xa ............ SN

Johannesburg, South Africa . . . . SN

Kinshasa, Zaire . . . . . . . .. SN

Malaysia . . . . + . « » . . . . . SN

ia, Philippine Islands -+ . . BSK,SN
Honr‘ov:l.a, tiberia . . . . . . SH
SINGIPOre  + + + + + « ¢ 4 & . 4 . SN
[ Tokyo, Japan . . . . . . . . oo THLBELSN

T - Effective Novenber 15, 1992 for transporiation to/7rom Lanada,

For unexplained abbraviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: October 1, 1992 EFFECTIVE: Novembar 30, 1992  LExcept
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C31

PASS

+INJ(A}
(1)

1ii)

(iii)

(iv}

(v)

tiv}

(vii)

(viii)}

+ECICARRIAGE OF INCAPACITATED PASSENGERS FROM CANADA-SUGGESTED PROVISIONS FOR ATRCRAFT WITH 30 DR MORE
PASSENSER SEATS (Applicable to NZ onl:

1 e 1o y)

Transportation of a Person Hith Disability
Definitions . . .
"Hon-self-reliant" means a person who is i able of self-care during flight. .
"Self-reliant” means a person who is :.ndepmnt,_self-sufﬁc;mt and ie of tgkmger-e
of all physical neads ing flight, and who requires no special or unusual attention beyond
that afforded to_the ganerlgg Ed: ic, except for assistance in boarding or deplaning.
Acceptance of a Passenger Witnh a Disability A R
(2) The carrier will accept the determination of a person with a disability as to .
self-reliance. MWhen a passenger has advised a carrier of his self-reliance; a carrier
1 not refuse such passenger transportation om the basis that there is a lack o
escort or that the passneger may require additional attention from airline loyees.
(b) Passengers with a disability will be acc:.p‘tgd{fo; transportation as outlined below:
ssistan
Dizability Required

EIind No
Deaf No
Heatal o Handcapped/Sel-reliant Mo
1 -relian

Hentally Handicepped/Nen-self-reliant  Yes
Anbulatory/Self-reliant No

latory/Non—-self-reliant Yes
Non-Ambulatory/Self~-reliant Yas
Non-Ambulatory/Non-self-reliant Yes

NOTE: The Maximum per flight: No limit.

(e} The carrier reserves ihe right to require_a pedical clearance from the Company Medical
Authorities if travel involves any uwsual risk or hazard to the passenger or to other
persons (including, in cases of pregnant passengers, unborn childprm).

(d} Carrier will refuse to_transport or will remove at any point, any passenger through_

se actions or inactions proves to the carrier that his mental or physical conditions
is such as to render him i able of caring for himself without assistance, unless he
is accompanied by an atiendant who will be responsible for caring for him en route, and
with the care of such attendant, he will not require unreasonable attention or
assistance from employees of the carrier. . ]

Passengers with a dissbility will not be permitted to occupy seats in desigrnated eme

exit rows, overw emargency exit rows or where the vent stair may have to be u as an

amergency exit or upper of the aircraft. .. )

Reservations - should be made at least 24 hours in advance of travel, advising the carrier as

to the nature of the disability and assistance required, so that_arrangements can be made.

Carrier will make every effort to accommodate passengers who fail to make reservations 24

& in_advance.

iIn addition to the regular free baggagg allowance; the carrier will accept the following

items as priority checked b wit charge: . .

(a) Ivheegchag.r-s with non-spillable batieries with terminals disconnected and taped.

(b) HMheelchairs with spillable wet cell batteries on certain types of aircraft with
terminals disconnected and providin theﬁetmn be securely fastened in upright
position and protected against contact with other articles. Carrier requires 24 hours
notice for carri of spillable wet cell batterx operated wheelchair.

(c) Mobility aids s as; but not limited to manually operated wheeichairs, walkers,
crutches and canes.

Halkers, crutches and canes may be retained in the pas r's c_:.:s'todﬁagrovided they are

stowed 1"@“"‘3"“ with carrier's safety regulations provided % they may be

acconmd‘a

The carrier will accept for transportation, without charge, a service animal ired to
assist a person with a disability provided that the animal is_properly harnes and
certified as having been trained at a professional service animal institution. Such animal
ruai not occupy a_seat in the aircraft. For the comfort of all passengers the carrier staff
will determine, in_consultation with the person with a disability, where the person and
service animal will be sested. Service animals will not be carr;md_uile;idproper permits
are oblained for entry into the countries of transit/final destination, such permits_are
presented prier to commencement of travel. Should injury ‘o or death of a service animal
result from the fault or negligence of the carrier, the carrier will undertake_ to provide
-temdhe rgzcufsly, and at its owm expense, for medical care, and if necessary, replacement of

animal.

If a mobility aid is dam or lost, the carrier will immediately provide a suitable
temporary replacement wit charge. If a aid can be repaired, the carrier will
arrange, at its expense, for the prompt and adegua_ te repair of the aid and_return it fo the
pas r as soon as possible. If a aid cannot be repaired or is lost and cannot be
ocated with 26 hours after the passenger's arrival:; the carrier will, at its discretion,
replace it with an identical aid satistactory to the passenger; or reimburse the passenger
far the replacement cost of the aid.

For unexplained abbreviations, reference marks and sywbols see Pages 18-A through 26.

ISSUED: December 1, 1998 EFFECTIVE: January 30, 1999 ;Exﬁﬁ:&
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+ - Effective December 2, 1998 and_ issued aon not less than one (1) day's
notice under NTA(A) Special Permission No. 45346,
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Cancels 20th Revised Page 48
NO. IPR-2
RULE SECTION I — GENERAL RULES
32 TRANSATLANTIC FUEL SURCHARGE (Applicable 4o LY only)
C [CANCELLED]

For unexplained abbreviations, referense marks and symbols see Pages 18-A through 26.
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF. Cancels b nevised page &0A
( N NO. IPR-2
RULE SECTION I - GENERAL RULES
x3 PALAU FACTLITY SURCHARGE (Applicable to CO only}
c Cco will a USD t[Cll0.00 facility surcha) for_any fare i sengar each time travel
involvasassei:m;mmt at ROR on a Ctli ‘?lgyﬁ. 11:23f3221i{§ surdmgra*géngpgi?as 1nradcii.iion to ;i’leu‘ther
charges azg:is not subject to any discount. .
‘| EXCEPTION: B»:kf'ic-ili y surcharge will not apply to passengers who are traveling on any CO free
icket.

Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: December 17, 1996 EFFECTIVE: February 15, 1997 {Except

as

t - Effactive December 18, 1996 and issued on one (1) day's notice under

0035G .0.T. Special Tariff Parmission No. 41882.



P N

NTA(A) No. 210

fic.A.B. No. 376

Airline Tariff Publishing Company, Agent
INTERNATIONAL PASSENGER RULES ANDI FARES TARIFF

19th Revised Page 48-B

NO. IPR-2 Cancels 18th Revised Page 48-B
RULE SECTION I - GENERAL RULES
C34 [CINAVIGATION SURCHARGE FDR _TRAVEL TO/FROM/VIA CAMADA (MNZ ONLY)

Effective for '[::i.cke'k'i‘gﬂaon/aﬂer [Clhuly 11, 2009
(a} A navigation su

apply in each direction.

with the appropriate IATA Rate of Ex
(e} Additional Conditions

(2) The navigation surcha will not 1y to:
(a) Pasg?suagers 'trans':i-.gsng Canada :Rgrz no fare break occurs.

Passengers who are travelling oh a NZ free ticket.
Tour Conductor discounted tickets.

——
St et

b
€
d

rge of CAD 15.00 will be collected at the time of ticket ipsurance for all
C ﬁ:'sns; rs on a fare component basis applicable to Transpacific/[N1Transatlantic/Hestern .
1 re travel to/from Canada. The surcharge of CAD 15.00 is per adult/child/infant and will

(b} The amount io be charged will be incorporated in the fare calculation shown as a § surcharge.
The surcharge may be converted to the applicable currency for the couniry of origin in accordance

(1) The surcharge applies in addition fo all other charges and is not subject to any discount.

s
All fares to/from United $tates via the Atlantic or Pacific Dcean.

For unexplained sbbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: May 27, 2009 EFFECTIVE: July 11,

2009
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancals oot hovied P <
NO. IPR-2

RULE SECTION I - GENERAL RULES

35 PASSENGER_EXPEMSES EN ROUTE (Mot applicable to FF or PH)

(2) Hotel

(A) MEALS. HOTEL ACCOMMODATTONS, GROUND TRANSPORTATION AND TRANSIT TAKES
(D IF T% is provided, it is provided at no charge

s for
s other than those served aloft, airport service charges and transit toxes are not
in passengaer_fares: . .

EXCEPTIDN: (Applicable to 5K, SN and NZ) Carrier will absorb such expenses under the

ta) at 1 int on a single carrier through-flight; or

(b) 2t points where carrier o Flight connecte with another of it 1242 o with the
flight of another carrier, ided that: . .
{i) a through-service sxisis betwean two points between which such comnecting sarvice
(ii) the passenger, bafore arrival at the connecting point, is ticketed or holds

(iii) such expenses shall not be assumed beyond the departure of the next scheduled

(iv) the passenger doas not siop over and is not ticketed to stop over at the
EXCEPTION: This e does not apply at connecting points in the U.S.A. or Canada for

Ses, earou\d trmsportaho&sewice (axcapt as provided in Rule 31),

following conditions:
schedulzg stoppi

operates and that the fare for the same class of service via such connecting
sarvice is the same as or greater than that for the through-sarvice;

confirmed space ocut of such connecting point;

connection of the carrier in the class_of service for which the passenger is
ticketed and on which space_is available, or bayond 2¢ hours after arrival at the
connecting point whichever is _earlier; where there is no orward flight of the
carrier ad to t within such 24-hour pericd, such e
absorbed only for 24 hours after arrival at the comnecting point, and where there
lia'ta;hem flight of *l:h: rrxzrfs&\eduled to art wit in sthudﬂ 2;4% period
passenger does no rt from such connecting point within rs; no
such axpense will be absorbﬁpa

connecting point.

gassengers originating 1n, destined ta or having their point of turnaroud in
ﬂt area. fTth. rule a%m does not apply at agim‘hngdg:;n't:dlz Hestelr‘;v.
isphare for Economy fare pas rs originating in, i Qs or i

their point of turnaround in Area lgig 1. . N ne
For the purgose of this rule, connecting point means a point to which a passenger
holds or held confirmed space on a flight of one carrier and out of which the
passanger holds or held confirmed space on a flight of the same or another carrier.
All airports through which a city is served by any carrier shall be deawed to be a
single connecting point when the roceiving carrier has confirmed reservations to the
delivery carrier.

Provisions of cU formerly appearing on this page and not brought forward are hereby cancelled.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

(Continued on next page)

ISSUED: March 13, 2002 EFFECTIVE: April 12, 2002
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NTACA) No. 210 TC.A.B., No. 376

pirline Tariff Publishing Company, Agent
INTERMATIONAL PASSENGER RULES AND FARES TARIFF

NO. IPR-2

T1st Revised Page 48-D
Canzals 30th Ravised Page 43-D

RULE

SECTION I — GENERAL RULES

NOTE:

[£-3]
(4}

T
At
Hlight
(i
(i)

tiii}

{iv)

) the

another carrier is tick:
or requasted

AXpANsas
ﬂ.iﬁt of the Carrier on which

or
such

Carriar, within 2¢ hours, to the pas r's destination or nax
:'gpovor po:*m{ as shown on t P.r ) gi
depart from the

whare there
axpansas will only ba absorbed up to a meximum period
the carrier on
from_the

S0rv

EXCEPTION 1:

EXCEPTION 7:

t
thep

flight of one cerrier

single connecting point when the receiving carrier has confirmed reservations to

the

Expansas may hot
or conmacting point,
CANCELLED

points where Carrisr's f]_.:ci.ﬁt connacts with anot
of snother Carriar, provi that:

A

ssenger, before arrival at a connecting point between flights of the same or
1 et rd from point, whathar on a confirmed space
basis or holds confirmed space orsard from such E:mh
not ba absorbed beyond the departyre of the next scheduled
tha passenger is ticketed and holds confirmed space
2% howrs after arrival at the connecting point, whichever it earlier}
axpenses will not be absorbed re thore are onwsrd connacting services of
conmecting or
.on the passenger’ ckat but the passenger doas not
connecting point within 2¢ hours; ) .
no such any carrier within 24 hours, such
of 2¢ hours 1r-r¢spcc‘i:;vo of
-t*_ann sgﬁiucn the doga:hsmr is fgr- oru?m ?_-aniportahgq
. connecting point provi ssenger daparts on irst connecting
ice of the onward cnrrgar- shown on the ticket. . .
Carrier will not absorb epenses at connecting m‘l’ryts in the U.S.A. or Canads
I?;tpn:urtgars originating in,; destined to, or ing a turna point in

area.

Carrier will not asbsorb expenses at_comnecting points in Area No, 1 for
gasnngnrs travelling acroaz the Atlantic Ocesn from/to. a point in Area No. 2
o/from & _point in Area No. 1 outside the U.5.A. and/or Canada.

Carrier will not absorb expenses at connacting qufs within Europe for

E::u_nngerg whose travel is wholly parformed within that arua.

Zulil‘r will

re_are connacting services of

not sbsorb expenses at connecting points in Australia, New

and, or Fiji for passengers originating in, destined to, or having a
turnaround point in Aﬁ:trnl_h-, How !nlan?or_- Fiji_respectively.
Mhan travel is wholly within Ares Ho. 3 Carrier will not absord axpenses
connecting points in the rest Pacific for passon&: originating in,
destined to, or having a turna point in_the Southwast Pacific,

travel is wholly within Ares Ho. 3 Carrier will not

connecting poinis for passengers travalling on an inclusive tour based on a
fars o » normal

fare.
Hhon travel iz wholly ui‘thi:;.Am Na. 1 Carrier will not sbsorb axpenses at

comnecting Eomts. .
licsble to AC_for travel from/to U.S.A. only.} For the purpose of this rule,
connecting point te which a passenger holds, or held, confirmed space on a

out of which the passenger holds, or hald, confirmed
sama carrier_or snother carrier be deenad to ba =

at

asbsorb sxpenses at

on a flight of tha

dalivering carrier.

t ba sbsorbed if the passenger is ticketed to stopover at the stopping

For tnaxplained abbreviations, reference marks and symbols sae Pagos 18-A through 26.

{Continued on next page)

ISSUED: QDctober 7,

1594

EFFECTIVE: Decembar 6, 1594

003es
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NTACA) No. 210 9TC.A.B. No. 376

Airline Tariff Publishing Caompany, Agent
1st Revised Page 48-F

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Drsuiiey pode 8°E
( ‘ NO. IPR-2

RULE SECTION I - GENERAL RULES

C3a

tA) TRANSPDRT OF DISABLED PASSENGERS {Applicable to AY only for transportation to/from Canada only)
C CANCELLED

For unexplained abbreviations, reference marks and synbols see Pages 18-A through 26.

e ISSUED: May 12, 2006 EFFECTIVE: June 26, 2006

D036G
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Concels e Revise] P 4
NO. IPR-2

[THIS PAGE INTENTEIDMALLY LEFT BLAMNK)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: January 16, 1990 EFFECTIVE: March 17, 1990
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NTACA) No. 210 9¥C.A.B. No. 376
Airline Tariff Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels oaih Reviced Pae B0
NG. IPR-2
RULE SECTION I — GENERAL RULES
%0 TAXES

:.tmn to Re ublished fares and charges, exceg that transit taxes at connecting points may b
absorbed conditions indicated :|.n Rule
such 'tr-ansrl: 'l:ax is npot applicable to such through service.

tax or o'I:her- charge imposed by government author-rl:y and collectable from a passenger will be m
paragraph (A)(2){a) and (b}, provided also 'I:ha‘c

42 FUEL SURCHARGE (Applicable for tickets issved from USA onlys not applicable to/from Canada)

{1) Surcharges should be reflected in the tax/fee/charge box of tickets under code - YR-.
(2) For tickets issued in the USA -

(a) m -line QF journeys between gateway cities in Australia and gateway cities in:

Eur

MIddle East

chtmen'l:al North America excluding Mexico {Canada, USA)
South America and

India
Will be based on a "j Lication wvided that:
e A1 T ghie Sre coded aF 2 and » provickd Tha

the gateway citles in those destinations.
th) &-lm& &F journeys between gateway cities in New Zealand the gateway cities in:

HIE?IEQ East

Continental North America excluding Mexico (Canada, USA)
South America
Hill be based on a “

lication vided that:
E%% All flights arejcodody.QFapp > prove

the Ee'teﬂay cifles in those destinations.
(c) On all

as well as Gantas, the “per flight" or "per sector” surcharge wi
and other carrier sectors.

1{2) The end-to-end journey booked on the ticket is between gateway cities in Australia and

an
The end-to-end jourpey booked on_the ticket is between gateway cities in Australia and

r routes, or on the above routes when the end-to-end iiubrgey ufe:d oihe; h:ag;:;ers
appla (. tas

{Continued on next page!
For provisions of Rule 42 in effect prior to the effective date hereof, sce 49th Revised Page B0-A.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: August 26, 2009 EFFECTIVE: October 10, 2009
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NTACA) No. 210 9C.A.B., No. 376
Airline Tariff Publishing Coempany, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Gaih novised Page S0
NO. IPR-2
RULE SECTION I - GENERAL RULES
42 FUCE:.‘ SURCHARGE (Applicable for tickets issued from USA only; not applicable to/from Canada)

TContinued

(2} Fuel surcharge breakdown, by journey application:
- ICJAUD 18.86 on all ADL-OLP sectors .
- Ush IR}0.00 on all other sectors within Australia
- UsSD [R}0.00 on all sectors within New Zealand

EUR [R1ZZ.00 on all sectors within Europe

UsD 0.06 on all sectors within USA

USD ©.00 on all sectors between Canada and USA

Khen the ioumey is between AU/NZ and Europe/Middle East
- For travel between ga'kaura% cities in Australia/New Zealand and |
c LON/FRA/PAR/ROM/INJAUH/L NIAMM/BAH/ENIBEY ~ on-line GF - international seciors
C - USD LR1150.00 per direction

- When the ioumey is between NZ and Eur-oﬁe/ﬁiddle East
- For travel betwen Australia and New Zealand
- USD 0.00 per direction - for international sectors

- phen the journey is beiween AU/NZ and Continental USA/Canada (NB not including HNL)

- For travel between gateway cities in Australia/New Zealand and LAX/SFO/NYC/YVR/SCL/BUE -
on-line §F - for infernational sectors

c - USD IR180.00 per direction

= When the Iourney is between AU/NZ and South America

- For_travel between gateway cities in Australia/New Zealand and LAX/SFO/NYC/YVR/SCL/BUE -
on-line QF - for international sectors

c - USD {R1130.00 per direction

nnoo

- For travel belween Australia and New Zealand
- USD 0.00 per direction - for international sectors

- Khen 'Eheei'our‘ney is betwsen AUZININZ/INIFJ/ZINING and Ind
- For travel betw - 2

BOM/DEL - for international sectors
~ UsP [I1130.00 per direction

rney is between AU/NZ/FJ/NC and_India

0o 0O 0o

QF - for international sectors
- USD 50.00 per direction

- Usp [R1120.06 on all sectors between Australia and JNB

- USD ER140.80 on all sectors into/out of HKG_
- USD [R180.00 on_ seciors between SIN and India
[M1- USD 50.00 on all sectors betwesen Australia and Vanuatu.
- USD [R130.00 on sectors between Australia and HNL
[N~ USD £.00 on all sectors between SIN and DPS/JKT.
~ UsD [R1100.00 on all other sectors

EXEMPTIONS:

1, =airline crew on du't¥ travel . ..

2. infants without seat for domestic iravel on purely domestic journeys
%2, surface transportation - QF 2551-2560/2931-2999/3934-3944

aoaooaa o

- When the Iourney is between AU/NZ and Continental US/CA/South America (MB not including HNL)
ia
Heen gatauay cities 1n Australia/[NINew Zealand/INIFiji/ININew Caledonia and
on-line 8F -

For travel between gateway cities In Australia/New Zealand/Fiji/New Caledonia and SIN-on-line

For provisions of Rule 42 previously published on 48th Revised Page L0-A, see 24th Revised Page 50.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: August 26, 2009 EFFECTIVE: October 18, 2009
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NTA(A) No. 210 9C.A.B. No. 376

Airline Tari¥f Publishing Company, Agent .
INTERNATIONAL PASSENGER RULES AND FARES TARIFF 30th Revised Page 50-B

NO. IPR-2

Cancels 29th Revised Page 50-B

RULE

SECTION I — GENERAL RULES

45 ADMINISTRATIVE FORMALITIES - PASSPORTS, VISAS AND TOURIST CARDS (Continued)

(B) PASSPORTS
(3} PAS

fe)

2

provided

(D) GOVERNMENT
1,

AND VISAS (Continued)
SSENGER _TRANS.
[a) (Applicable o _AC only] A passenger transiting, without a visa, a point(s) within a

(C) CUSTOMS TNSPECTION

requ
customs or other ernent officials, Carrier accepts no responsibility toward the passenger if
the latter fails to observe this condition, If damage is caused to rr'zer because n!= the
passenger's failure to observe this condition, the passenger shall indemnify carrier therefor,
Carrier shall not be liable to the passenger for any aid, assistance, data, or other information
ded to customs or other government agenciss invelved in border controls of any country
pertaining to passenger or passenger's travel.

TTING WITHOUT VISA (TRWOV) - SERVICE CHARGE

country requiring a visa for lawful entry, will be assessed, by AC, a Service Charge
of USD E5.00 (CAD 66.00) when AC is the carrier providing such passenger with
transportation to such point(s). )
NOTE: This Service Charge will be assessed either when AC issues/reissues the
. passenger's tickel or when passenger check-ins for flight. . o
fApplicable o CP only) A passenger transiting, without a visa, a _point(s) within a
aomtr&rezu:.rmg a visa for lamful entry, will be assessed a Service Charge of USD
50.00/1 'Bt( 6.)00 when CP is the carrier providing such passenger with fransportation to
poini(s). | i . . .
NOTE: This Service Charge will be assessed either when CP_issues/reissues the
gass&mgar‘s ticket or when cﬁ:ssanggr checks-in for flight.
EXCEPTION 1: The above service rﬁ will not be assessed when the passenger makes an
online connaction at the peint(s) where they are transiting without a

visa:

EXCEPTION 2: The above service charge will not be d when sengers who _are
Nationals at the following countries: Indonesia, Philippines, Taiwan,
a%&axlmc_l mke a connection at Vancouver where they are transiting

Wi a visa.

> passenger must attend inspection of his baggage, checked or unchecked, by

[ REGULATION

T
to be appl

refuse and it does refuse to earry a passenger.

i1 attach 1o carrier if carrier in good faith determines that what it understands
Licable law, government requlation, demand? order or requirement, requires that it

oR

INSURANCE SURCHARGE : (Applicable to NZ only)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: March 31.

2004 EFFECTIVE: May 15, 2004 {Excent

+ -
00376

Effective April 1, 2004 and_issued on not less than one (1) day's notice
under NTA(A) Special Permission No. 84379.



NTACA) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

,,,,,, INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels ooth noviseq Page 20F
( : NO. IPR-2
’ RULE SECTION I —~ GENERAL RULES
50 PREPLANNED OXYGEN SERVICE

(A) (Applicable 'fo THW only) Passengers requesting that the carrier provide in-flight o
s:ﬁ:.ce, on grep El'i)"led basis, will be req.ll:.l..gred to give the wr‘g:.er 48 hours g;‘hce gha‘l such

oxygen 1s TH will assess each gassenger‘ a per coupon charge of USD 75.00 (seventy-five)
as a minimum This charge_ is not subject to any discounts.
EXCEPTION: ;n-fl;jﬁ oxygen service is not offered on Trans Horld Express flights 7000-7599,
800-7899
(B) l licable to AC onl .) AC will provide online in-flight oxygen service on all flights subject
following 1tions:
c [C]( Passenger will be r-emred to g:we AC at least 48 hours notice that in-flight oxygen will be
needed. It will senger's responsibility to make arrangements for oxygen sarvice

via other carriers :anolved in :.n'l:ar-l:.ne transportation, if required.

(2) Passengers' attending physician must obtain the approval of an AC I‘Ied:.cal officer as to the
pas: r's ability to travel and to determine the rate of o gggn low to be maintained.
NOTE: The in 1z§qg%pment is veluntarily maintained to a st rd in full compliance with

e

c EC1(3) The charge for preplanned oxygen service will be CAD 100,00/USD 75.00. The charge for
oxygen service is per passenger from point of enplanement to the pa senger s destination
pcunt or si:ogav‘eir‘, or :m‘Eer'l:.ne connecting point, whichever occurs first. This charge is

iscount

(4} Pas rs using 1n-f11§1{ oxygen will not be boarded in the First Class compartment of any
aircra

(5) Passenger must be accompanied by an attendant who iz knowledgeable as to the passenger's

neads and in the operation of m:ﬂu » and whe will operate the eguipment howsver,

when authorized toc do do by a AC cal off1eer', a_passenger requiring oxygen way be
rmitted to ‘tr'avel unaccompanied on AC online services.

ﬁen oxygen is re?.u.red at airports (boarding, connecting and upon arrivall, the

passenger is respons:l. 1o make those ar ng

(c} (Appl%cable to CP only.) Ohygen service will be provided on all flights subject to the following
1tions:

(1) Passengers will be ired to give CP at least 24 hours notice that in-flight oxygen will
be required. It uzm pagsenger ‘s re sibility to make arr‘angelue!ﬁ:g‘fnr oXxygen
service via other carriers :.rwolved in interline tr—msgorta‘tmn, if required.

(2) A written statement from the ga ggngl;ﬁEDIthysmxan tha

[ INlte)
s separately.

as r requires o
sarv:loi on ? form acceptable T43) is required p mejourmy 12 'ngn?agnfnr
round trips
( (3} The chargg for o servu:c m.ll be CAD $[T1200,00/USD +[I)75.00 per passenger from point

- of _enplanement to g senge destination, point of stopover, or interline comnecti

point, whichever occurs f These d\arges’are not subject 'Eo,any discount, An oxygg
medi-pak contains either % bottles of oxygen with a l@pacrty of 310 litres each or one
bottle of oxygen with a capacity of 840x¥1'kres

(Continued on next page)

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: December 22, 1998 EFFECTIVE: February 20, 1999
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels S0ih Rovised page 2075
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(THIS PAGE INTENTIONALLY LEFT BLANK)

For unexplained abbreviations, reference marks and symbcls see Pages 18-A through 26.

ISSUED: November 5, 1991 EFFECTIVE: January 4, 1992
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancols 111h hovised Pade ook
NO. IPR-2

RULE SECTION I ~ GENERAL RULES

51 W&Eﬂﬂr& (Applicable to €0 only.)

(8)

Exoqg az otherwise provided below, CO does not meintain, operatn or gmv:.da ground transfer
service betwoen airports or between airports and town centers. Excep gro'.nd transfer
sarvice is directly operated by CO, it is _agreed that any sueh sarvice is performad b y
xndoﬁendﬂﬂopemtorswhomnotlndshnllmtbedumodo agents or servants of Q.
Anything done by an employea, agent or reprusontative of {0 in assisting the passanger in maka
arrangemante for such g ransfer service shall in no mcx maKe CO lisble for- the acts or
omssmn: of such an indepandent oper'n":or‘ In cases mm'tuns and operates for its
rs local transfer saervicas, the terms, conditions, rules and ations of CO, including
lbut without limitwtion) those stated or referred to in CO's tickets, bogmm chacks and
ustion ts shall bha deamed licabla to such local services. rtion of tha tare
:I?allrbc de.bAR 1|:m in the event local transfar services are not used.
aed"ﬁ"’s.ﬂi.éi'"‘é‘c“tb‘t“.dd‘“' o Tharae 1o tha ks sangars ravaded that The pessanger
rovi v ink at no itions o % 4 provi stanger
gu:knfod to/from pomts bayond London, Krg:nd tr-:nsgzlant:c so?vme on £0 is utilized. Nn:.'thor
€0 nor Speedlink will be liable for ‘I:he transfar- of the passengers personnl property, including
baggage, from the sow:oos of CO to the sarvices of Speedlink and V. V.

83 CTRICAL T
c CANCELLED

For unexplained sbbreviations, refarence marks and symbols see Pages 16-A through 26.

ISSUEDR: October 7, 1994 EFFECTIVE: December 6, 1994
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ISSUED: October 7, 1994 EFFECTIVE: December 6, 1994

00386



NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF " cancels oin Revised Page 308
NO. IPR-2 :

RULE

SECTION I -~ GENERAL RULES

C54 +INILIMITATION OF LIABILITY (Applicable to MA only)

(A}

(B)

(c)

tD)

(E)

(G}

(F)

MA's liability for loss of, damage to or delay in the delivery of registered baggage and carge,
is limited to a sum of 250 francs per kilogranm, unless the passenger or consignor, at the time of
presenting such or cargo for transportation, has made a special declaration of interest
declaring a higher value and paid an additional charge in accordance with the provisions of this
tariff. In that case the carrier will be lizble to pay a sum not exceeding the declared sum,
unless he gmves_tha'l: that sum is greater than the passenger's or conhsignor's actual interest in
delivery at destination.

In the case of loss, damage or delay of part of istered baggage or cargo, or of any object

contnined thereing ihe weight to be. taken into, consideration in determining the amount to which

the carrier's liability is limited shall be only the iotal weight of the package or packages

concerned. Nevartheless, when the loss, damage or delay of a part of the registered baggaﬁ: or

cargo, or of an object contained therein, affects the value of other packages covered bi the same

b:ggagg check or the same air waybill, the total weight of_such package or packages shall also be

taken into consideration in determining the limit of liability. . L

As regards cbjects of which the passenger takes charge himsel¥ the liability of the carrier is

limited to 5000 francs per passenger. .

For the purpose of_ settlement of claims and in the event of an_action against the carrier, any

sums in francs shall be converied into Canadian dollars according to the Warsaw Convention as
at the Hague and the Carriage by Air Act, R.S., 1985, c. C.26.

Any sum in francs shall be cunverted into Canadian dollars b¥:

(1) ffzonvertmg francs into Special Drawing Rights (SDR) at the rate of one SDR for 15.075

rancs;
2} merting SDR into Canadian dollars at the rate established by the International Monetary

The rate of exchange shall be the rate prevailing on the date of settlement or judgement.

At the time of filing this tariff provision, 250 francs comvert to agproximaiely CAD 33.00 and
5006 francs conwert to @gﬁr_‘o;_umte i CAD 660.00. These conwverted values are provided for
reference only. HMA's liability will be calculated for each claim individually, based on t

e rules.

If the passenger or consignor wishes to declare a higher value, an additional charge shall ke
payable and MA's liability will not exceed the declared value. The additional cbarge is 5 |
percent of the difference between the declared value and the "basic carrier liability". "Basic
carrier liability" is 250 francs multiplied by the registered weight.

In no case shall MA's liabili'l:{ exceed the actual loss suffered by the passenger. All claims are
subject to proof of amount of loss.

In the case of damage, the person entitled o delivery must complain to the carrier forthwith
after the discovery of the damage, and, at the latest, within seven days from the date of receipt
in the case of baggage and fourteen days from the date of receipt in the case of cargo. In the
nso of dolays the eomplaint must be made ot the latest within twenty-one days from the date on
which the i?aggage or carge have been placed at his disposal. . A

All complaints shall be made in writing and must be dispatched within the times aforesaid.
Failing complaint within the times aforesaid, no action shall lie against the carrier.

T — Effeciive June B, 2002 for transporiation to/from U.5.A.
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Carriage

(1) (a

ib)

(e)

td)

(e)

(A) SUCCESSIVE CARRIERS

Convention 1s applicab.

NG. IPR-2
RULE SECTION I - GENERAL RULES
55 LIABTLITY OF CARRIERS

C] performed under one ticket or under a ticket and any conjunction ticket fssued in

connection therewith by several successive earriers is regarded as a single operation.
(B)Y LAMWS AND PROVISTONS APPLICABLE

tApplicable to AZ, EI, NZ and PH only) =~ = . . .
The carrier shall avail itself of the limitation of liah:.l:l’(g gmv:tdgd in the
Convention for the Unification of Certain Rules Relating to International Carriage by
Air, signed at Marsam, October 12th, 1929, or provided in the said Convention as :
amended by the Protocol signed at The Hague, Sepiember 28th, 1955. Hawever, in )
accordance with Article 22(1) of said Convention, or said Convention as amended by said
Protacol, the carrier agrees that, as to all international transportation by the
carrier as defined in ihe said Convention or said Convention as amended by said |
Protacol, which, according to the Contract of Carriage, includes a point In the United
States of Awerica as a point of origin, point of destination, or agreed stepping place.
(i) tNot applicable to AZ or SK} The limit of liability for each passenger for death,
wounding, or other bodily injury shall be the sum of U.S. $75,000 {Canadian _
$75,750.00) inclusive of legal fees and costs, except that: in case of a claim
brought in a siate where provision is made for sepsrate sward of legal fees_and
costs, the limit shall be the sum of U.S. $58,000 (Canadian $58,580.00) exclusive
of legal fees and costs.

tii} The carrier shall not, with respect to any claim arising out of the death,

wounding, or other bodily iniyry of a passenger, avail itself of any defense under
Article 20(1) of said Convenlion or said Cenvention as amended by said Protocol,
Nothing herein shall be decmed to affect the rights and liabilities of the carrier
with regard to any claim brought by, or on_behalf of, or in respect of, any Egrg:m
who has willfully caused damage which resulted in death, wounding, or other bodily
injury of a passenger.
(Applicable to NZ_only) i} ; .. .
Pursuant io Article 22(1} of the Conwention Air New Zealand Limited agrees with its
passengers that in respect of all international carriage as defined in the Convention
which is provided by Air New Zealand Limited_and which includes a gom't of origin,
point_of destination or an agreed s*topgg.gg_g.’[.ace in the United States,
ti) It shall not invoke the limit of liability in Article 22(1) of the Convention as
Eg anyit_:la:m fgr recoverable compensatory” damages arising under Article 17 of the
nvention; am

(ii) It shall not avail itself of any defense under Article 20 of the Convention, with

Eq_-s sic'k fo that portion of such claim that does not exceed 100,000 Special Drawing
ights

(iii} l_’rovide-:d however that neither the waiver of the limits nor the waiver of defenses

in the foregoing provisions (i) and (ii) shall appl}(a'h any claim however founded
or asserted and wﬁether; by virtue of subrogation, statutery authority or
otherwise, b¥ any public social_ insurance or similar bodies (except such bodies of
the United States). All such claims shall be subiect to and _be governed by the
provisions of Article 22(1) and Article 20(1) of the Convention.
(Not applicable to EI and SK) Except as provided in subparagraph (1}(a) above,
carriage hereunder is subject to the rules and limitations relating to liability
established by the Convenltion for the Unification of Certain Rules Relating to
International Carriage b¥ Air, si at Marsaw, October 12, 1929 or that Convention as
amended The Hague Protocol, 1955, whichever may be applicable (hereinafter called
"the Convention"), unless such carriage is not internmational carriage as defined by the
Convention. In the international carriage (as defined in the Convention) of
passengers, the ligbility of the carrier for each passenger is limited to the sum of
$125,000 French gold francs or its equivalent (U.S. equivalent approximatel
¥10,000.003 or 250,000 French Eold francs or its equivalent (U.S. equivalen
approximately $20,000.00) if The Hague Protocol Amendment of the Convention is
TRorLioobis to ot oale) Eonent ided in sub ph (1) (a) above snd i
Appli e to en % as provi in paragral (1) (a (=} in
accordance with Arfici'e Zztﬁpof the Harsaw Convention or the Harssw Conventien as
amended by the Hague Protocol, the Carrier with respect to all internatienal
transportation, as defined in the said Convenlion or in the said Protocol, performed by
it, agrees that_the limit of liability for each passenger for death or wounding or
other personal injury shall be limited to proven damages not to exceed the sum of
100,000 Special Drawing Rights exclusive of legal fees and costs.
(Not applicable to A2, EI, NZ, PH, PK, GF, SK, SN or TZ only) Carrier shall avail
itself of the limitation of liability fo passengers as provided in the Convention (see
Rule 1); and, in the international transportation of pas rs, the lisbility of the
carrier for personal injury or death of each passenger g be limited to the sum of
125,000 French gold frahcs or its equivalent (the United States squivalent is
agpmxma‘h_aly $10,000.00) or 250,000 French gold francs or its equivalent (the United
States equivalent 1s agpr‘uxlmaiely $20,000.00) if The Hague Protocol Amendment of the
2.

(Continued on next page)
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 2] hovised hage 22
NO. IPR-2
RULE SECTION I ~ GENERAL RULES
11 LIABILITY OF CARRTERS (Continued)
(B) Liil'is ?}égnPRDVISIBNS APPLICABLE (Continued)
if} %Appl:.nble to SN and GF only) The Carrier agrees in accordance with Article 22(1) of

{g)

he Convention for the Unification of Certain Rules relating to International
Trmspor'l:a'l::l.on by Air s:.gned at Warsau, Bc'l:ober- 12, 1929 or, where applicable, that
Convention as ¥ he Protocol signed at the Hague on September 28, 1955 (the
“"Conventien”) that;, as_to all international carriage or transportation hereunder as
defimed in the Convention:
(i) The Carrier shall not invoke the limitation of liability in Article 22(1) of the

Convention as to any claim for recoverable compensatory damages arising
Article 17 of the Convention,

{1i)} The Carrier shall not ava:.l itself of any defense under Article 20(1) of the

Convention with respect to that Bor'l:mn of such claim which does not exceed

__._ loo,000 Special Brawing Ri 'I:s (MSDR™)
(iiil Except as otherwise prov:. paragraﬁgs (i) and (11) hereof, the Carrier
reserves all defenses ava Convention to any such claim. HWith

respect to third Ear-l ies, 'the Carr:.er reserves all rights of recourse against any
. other person, ing without limitation, rights of contribution and mdennrl:y.
(iv) (No'i: applicable to social sgencies in the United States)

Neither the waiver of 1:|.m:|.'l:s nor the waiver of defenses shall be spplicable in
respect of claims ma slyn lzc social insurance or similar bodies however
asserted. Such la:.ms all be subject to the limit in Article (22)(1) and o the
defenses mder Article [20](1] of the Convention.

NOTE : pg cable only for transportation 1o and from_ the United S-I:a-l:es) N

applicable” to QF) Paragraph (B)(1}te) shall expire u‘pion any final
ac:'l::.on of the Department of Transportation of the United States in
proceedipgs in Docket 0ST-95~232 which does not make provisions for
identical tariffs or :Ln accordance with any order of the Depariment entered
in the said proceeding
(Applicable to QF anly] In the United States, Parag (B)(1)(f) of Rule
55 shall expire upon any_final action of the Department of Transportation
which does not e provisions for tariffs :.&n'h.cal to the above paragraph
(B)(1)f) or in accordance with any order of the Departiment.

NOTE 1 (Not applicable to QF) Rules stating any limitation on, or condition
relating to, the liability of carriers for personal injury or death are
not permitied to be included in tariffs f:.].ed _pursuant to the laws of the
United States, excapt to the extent provided in paragraph {B1(1} =bove

with respect to Tariff C.A.B. No, 376. Insofar as this rule states any
such Limitation or condition it is included herein; except to
. pl r-muded ragraph (B)(1) above with respect to Tariff C.A.B. Mo, 376,
ar-'t o‘F L1 'Ear-rF'F filed with governwents other than the United States
and not as part of tariff C.A.B. No. 376 filed with the Civil Aeronautics
Board of the United States.

NOTE 2 (Applicable to AZ only)

For all mter-nahmal mrr'zage to which convention applies, the limit of

liability for each pas: r for death or personal i ge one
hundred sand (100,000 SPec:.al Drawing Rights as defined by the
International Monetary fund to be converted into the National currency in

accor-dahc:e with the method of valua'!::.on applied by the International

(Applicable to SK DH¥) K agrees in eccordance with article 22 (1) of the convention
for the unification of certain rules relating to_international carriages by Air, signed
at Harsau, Oc'l:ober- 12, 1929 or, the said Convention as amended by the protocol
signed at The Hague on tomber 28, 1955 +LNlor the Convention for the Unification of
Certain Rules for International Carriage by Air, szgned at Hontreal on 28MAY199%, that
as to all international transportation by 5K as defined in the said Convention or said
Convention as_apended by said Protocol, which, according to the contract of carriage,
includes a point in 'I:he United States of America as a point of origin, point of
destination; or ag-eed stopping pla
(i) SK_shall not apply or_invoke the applzmble limit of l:.ab:.l:.'kx in art:.cle 22(1) of
said Convention or said Convention as amended by said Protoco. fense of any
claim for recoverable compensatory damages arising out of the daa'th: womdmg or
other bodily injury of a passenger within the meaning of article 17 of
convention or said Convention as amended by said Protocol.

(ii) SK shall not, with respect to any claim arising out of the death, wounding or

other bod:.ly m;urc-ly of a gassenger- within the meaning of article 17 of Saad
Convaention or sai ion as amended by said Protocol, avail itself of ang
defense under article 20(1] of =said Convention or said Convention as amended

said Protocol with respect to that ;%or-'l:mn of such claim which does not exceed the
sum of 100,000 S,D.R, exclusive of

he costs of the action including lawyers' fees
which the court Tinds reasonable.

(iii) Except as otherwise provided in paragraphs (1) and (ii) _hereof, SK reserves all

defenses available under the convent:l.cn or sald Convention as amended by said
protocol to any such claim, Hith respect to_third mmg,_ reserves all rights
of recourse aga:mst any other person, including witl limitation, rights of
contribution and indemmity.

(Continued on next page)
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16th Revised Page 5Z-A

RULE

SECTION I - GENERAL RULES

(B]

B85 LIABILITY OF CARRIERS (Continued)

LAKWS AND PROVISIDNS APPLICABLE (Continued)

1
(g) (Continued) . . . . i
(iv) Neither the waiver of limits nor the waiver of defenses shall be applicable in
respect of claims made by the public social insurance or similar bodies {except
with respect to ag_such bodies of the United States) however asserted. Such
claims 1l be s iec'l: to the limit in article (22(1} and to the defenses under
article (28)(1) of the convention(s].
{vl This paragmgh (B)(1)(g) covers transportation performed by SK, Scandinavian
ysten
Wol

Airlines = (SAS), (I) as the operator of an aircraft during a flight on which
the death, wounding or other body miit_l;y of a passenger occur and/or (I) as the
carrier designated on the ticket as carrier for such flight(s} as used in this
paragraph (B [_1)(&}, "SK" or "Carrier" refers to the carrier, whether it otherwise
part:clﬁzies in this tariff, is as a successive carrier_in an interline journey in
which the carrier performs a portion of the transportation, or for any u%her-
reason, is to be determined ih accordance with such carrier’'s own tariff
lications and/or conditions of carriage.
E: In the United States, paraﬁraph (B)(L)ig) of Rules 55 shall upon any final
action of the_ rtment of transportation which does not make provision of
N tariffs identical to that _paragraph.
(h} CUhApplicable to SK only) Nothing herein shall be deemed to affect the rights of the

carrier with rd to any claim brought by, on behalf of, or in respect of any person
who has willfully caused damage resulted in death, wounding or other bodily injury or a
passenger,

{i) (Applicable to SK only) The sum mentioned in terms of S.D.R. in this paragreph shall
be deemed to the Spacial Drawing Rights as defined by the International Monetary Fund.
Corwersion of the sum into pational currencies shall, in case of judicial E eadings,

e made according to the value of such currencies in terms of the Special Drawing
Rights at the date as the court may determine; or in case of the non-judicial .
El_-ooaed:l.ngs, according to the value of such currencies in terms of the Special Drawing

. ights at the date when d es_to be paid is ag .
(3} HKaiver of Harsaw Convention limits: (Applicable to EI only) .
{i) In accordance with article 22 (1) of the Convention or Convention as amended by
_Protocol, AER _LINGUS egrees that as to all international transportation es
defined in the said Convention or said Convention as amended by said Protocol,
which according to the contract of carriage, includes a point in the United States
of Amarica as a_point of or:.g:n, point of destination, or agreed stopping place,
AER LINGUS shall not invoke the limitation of liability in Article 22(1) of the
Convention as to any claim for recoverable compensatory damages arising out of
death, NDLI'IdIhg: or other bodily injury of a passenger within the meaning of
.. Article 17 of fhe Convention. .
(ii) AER LINGUS shall not avail itself of any defense under Article 20(1) of the
Convention with respect to that portion of such claim which does not ex
100,000 Special Prawing Rights, exclusive of legal fees and costs.

(iii) Except as otherwise provided in paragragl;s €33(2) and (ii) heraof, AER LINGUS
reserves all defenses available under ihe Convantion_fo any such claim. Kith
respect 1o third parties, AER LINGUS also reserves all rights of rocourse against
any other person, including without limitation, rights of contribution and

() (AppLicabte: to REFTTNIGF only) For. the £ international carri d b

i e to N only) For t rpose of internati carri governad by
the Montreal Convention, the liability mes set ot in_the Montreal g;vgn‘hon are
ful.'!.¥ incorporated herein and shall supersede and prevail over any provisions of this
tariff which may be inconsistent with those rules.

For unexplained abbreviations, reference marks and symbols sec Pages 18-A through 26,

(Continued on next page)

ISSUED:

May 16, 2009 EFFECTIVE: June 28, 2009 (Excent |

00356

t - Effactive May 15, 2009 and issued on _not less than one (1) day's notice
under NTA(A) Special Permission No. 45701,



NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company. Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels 1ot hoyiseq page 222
NO. IPR-2

"""" RULE SECTION I - GENERAL RULES
BB LIABILITY OF CARRIERS [(Continued)

(B) LAWS AND PROVISIONS APPLICABLE (Contimued) | . .

(2] Carrier's name may be abbreviated in the ticket, the full pame and its abbreviation being
set forth in carrier's tariffs, and carrier's address shall be the airport of arture
shoun opposite the first abbreviation of carrier's name in the ticket, and_for the purpose
of the Convention the agreed stopping places (which ma¥ube altered by carrier in case of
necessity) are_those places; except the place of departure and the place of destination set
forth in the ticket and any conjunction ticket issued tharewith, or shown in carrier's
timetable as scheduled stopping places on the gase_-.enggr-'s route. A list giving the full
gamgf?nd abbreviation of each carrier in this tariff is provided at the front of this

ariff.

{3) Yo the extent not in conflict with the provisions of paragraphs (1) and (2) above, all
carriage_hereunder and other services performed by each carrier are subject to: ]

(a) apgl:lcable laws (including national laws imp ernenf:_l.ng the Convention or extending the
rules of the Convention o carriage which 1s not “international carriage" as defined in

Convention), government regulations, orders, and requirements;

provizions set forth in the passenger's ticket;

applicable tariffs;

except in transportation between a place in the United States and any place outside
thereof and also between a place in Canada and any place outside thereof, conditions of
carriage, regulations and timetables (but not the times of departure and arrival
therein specified) of carrier, which_may be inspected at any of its offices and at
airports fTrom which it operates regular services.

S b Vet

(b
(c
id

. . (Continued on next pags]
Provisions formerly shown on this page and not brought forward, are hereby cancelled.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.
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RULE SECTION I — GENERAL RULES

B5 LIABTITTY DF CARRIERS {Continued)

(B) LAHS AND PROVISIDNS APPLICABLE {Continued)
{a rrier sl not avail itself of any defense under Article 20(1) of the Convention
sRec'l: to that por"t:ton of such claim which does not exceed 100,000 Special
Draung ghis (SDR's]

(b) Except as otherwise pr-Dv:l.ded in paragraph (a) hereof, the Carrier reserves all defenses
available under ‘the Convention to such claims. Hith respect to Third parties, the
Carrier reserves all righis of recourse ﬁgz;:s't any other person, including without
limitation, rights of contribution and_ 1 ity.

(e} The Carrier agrees that subject +to applicable law recoverable compensatory damages for
such claims maﬁebe determined by raference to the law of the domicile or permanent
recidence of the passenger
NOTE: Paragraph (B)(5) shall expire as provided in DOT Order 57-1-2 and be replaced in

accnrgange_,wrl:h any final action or arder of that Depariment entered in Docket
0ST-96-160

(C) LIMITATION OF LTABILITY
t1) Carrier 1s not Liable for any death, injury, delay, loss, nr- other damage of whatsoever

nature (her‘e:maf'l:er in_this tariff collectively referred to as "danagﬁ; to passengers or
uncheck aggagznarusn\g out of or in connec'l::l.nn with carriage or other services performed

by carr;er incidental thereto, unless such damage is ceused by the pegligence of carrier.

Assistance rende to the passenger by carrier's employees 1n loading, unloading, or

'l:r-ansshxgpmf baggag:mahall be cons:.dered as gratuitous service ito the passenger. AZ and SN

are not liable for ge to suc unchecked baggage incurred during, or as a result of such

ser-v:.ce, irrespective of the negligence of carrier’s employees. (See NOTE, paragraph (B)(1)

)

(23 Carner is not liable for any damage directly and sclely arising out of its compliance with
any laws, government re a'i.':.ons, order-s, or raqu:.mmen s or from failure of passenger to
comply with same, or oul of any cause fy car-r-:.er- s oon'l:

c (3) Any liability of carrier (+I[Nivia SK), for Y is limited to (INI1000 SDR

( ial Drawing Rights) per person $20,00 (250 French gold francs, oons:l.s'h.ng of 66 1/2

mi. lzgr-ams of gold with a fineness of nine hundred {housand'l:hs} per 1 r‘am in he case of

age and $400.00 (5,000 French gold francs] er passen case of

gage or other property, unless a h:l. ue is red in adv and
additional rges_are pai rsuant to carrier's regu ations. In that event the liability
of the carr:l.er shall be limited to such higher declared value. In no case shall the
carrier® s liability exceed the actual loss suffered by the passenger. All claims are
subgec'l: o proof of amount of loss.

1: (Applicable only 'i:o transportation exclusively en EI, SN, and QF3 and to interline
transportation where EI or GF is the originating carrier,? For purposes of
deternining l:ah:l.l:.'ty under the Convention with respec‘t to ggage
acceptable for check :.nﬁ under- Rule 97 (Ap| l:l.cable o SN Rule 116] (ACCE ANCE DF
BAGGAGE), the weight ch piece of s uggage shall be deemed
maxioum allowable we:.gh'l: for each plece of s aggage under the Rule, unless the
actual weight is stated on the baggage check,

NOTE _Z: Under no circumstances mll the carriler be liable for the loss, delay or damage to

unchecked or cabin bag age not attributed to the negl:.gence of the
carrier. Assisiance rendered To the pass r by the carrier's emplovees in
loading, unloading or 'trarxs-sh:.pp; of unchecked or cabin baggage shall be
considared as a gratuitous service to the passenger.

(Continued on next page)

For unexplained abbr‘evia'tior;s, reference marks and symbols see Pages 18-A through 26.
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RULE SECTION I - GENERAL RULES

55 LIABILITY OF CARRTERS (Continued)

(C) LIMITATION OF LTABTLITY (Continued}  _
(T =] 1In any event liability of carrier for delay of a passenger shall not exceed 125,000
French gold francs, (TINlvia SK., 4150 SDR (Special Drawing Rights), or its egquivalent.
tb) In any event liability of carrier for death _or injury shall not_exceed 125,000 French
1d Francs, (tIN}via SK, should not be subject to any financial limit, except that
ﬁahili-l:y of carrier for death or injury should not exceed 100,000 SDR per passenger
where carrier can prove that (1) damages are not due to the negligence or other
W ful act or omission of carrier or its servants or agents, or (2) such damage was
solely due to the negligence or other wrongful act or omission of a third partyl), or
its equivalent. (See Note, paragraph (B)(1) above.)
c (5) (TENINot zphmble to SK) In the event of delivery to the pas: rs of part but not all of
his checked baggage; or in_the event of damage to_part but not all of suc basﬁgafe, the
liability of the carrier with respect to the undelivered or portion 11 be reduced
proportionately on the basis of weight, notwithstanding the value of any part of the baggage
o o e e Liable for damege b d b ty contained
(6) (a) Carrier 1s not liable for e 1o a pas r's cause roparty conta
in the passenger's baggage. Any passa;npgemse prger caused s _Pio another
assenger's baggage or to the property of carrier shall indemnify carrier for all
gsses and expenses incurred by carrier as a result thereof. N .

c +IN1(b) Via SK, carrier is not able for loss, d %o, or delay in the delivery of fragile or

peri le articles that are included in passenger's checked baggage with or

without the knowledge of carrier. .

C {7) (+ININot applicable o SK)_ Carrier is not liable for loss, damage %o, or delay in the

delivery of fragile or Eer:.shable articles, money, jewelry, silverware, negotiable paﬁﬁrs,
securities, or other valusbles, business documents, or samples that are included in +t
passenger's checked baggage, with or without the knowledge of carrier. ‘ ;

(8) Carrier may refuse to accept any articles that do not constitute baggage as such term is
defined herein, but if delivered to and received by carrier, such articles shall be deamed
to be within the bsggage valuation and limit of liability, and shall be subject to the

lished rates and charges of carrier. . ) )

t9) (al} Liability of carrier for damages shall be limited to occurrences on its own line,

except in the case of checked baggage as to which the passenger also has a right of
action against the first or last carrier. ) .

(b} A carrier issuing a ticket or chacking baggage for carriage over the lines of another
carrier does so_only as agant. (See NOTE, paragraph (B)(1) above.) .

(10} Khenover AZ's liability towards the passenger is limited or excluded under this rule or
under licable laws, the passenger and all other persons or agencies who are party to_the
contract of carrier shall hold AZ free and harmless from any thard par-t¥ claims concerning
passengers or ba instituted in excess of such limitations or notwithstanding such
provisions excluding AZ°s liability. ; _ .

(11) Carrier shall not be liable in any event for any consequential or special damage arising
from carriage subject to this tariff, whether or nol carrier had knouwledge that such d
r{ﬁ?'tfbe incurred; nor shall carrier be liable for punitive or exemplary damages arising

refroti.

(12) Any exclusion or limitation of liability of carrier under this tariff or the ticket shall

ly to agents, servants, or representatives of the carrier ac'k:.ng within_the scope of
ir employment and alse to any person whose ajrcraft is used by the carrier and its
agents, servants or representatives acting within the scope of their amployment. .

(13) Carrier shall not be liable for the loss, damage, or delay in delivery of ang property which
is not acceptable for transportation in accordance with Rules 97, 100 and 105 or for
othar loss or damage of whatever nature resulting from any such loss or damage or from the
transportation of such property. This exclusion is applicable whetiher the nonacceptable
proparty is included in the passenger's checked baggage with or without the knowledge of the
cartier.

(14) +the owner of a _pet shall be responsible for compliance with all govermmental regulations and
restrictions, including furnishing valid health and rabies vaccination certificates when
required, Carrier will not be liable for less or expense due to_ihe passenger's failure to
comply with this provision, and carrier will not be responsible if any pet 1s refused
passage inte or through any country, state or territory.

13

{Continued on next page)

For unexplained abbreviations, refarence marks and symbols see Pages 18-A through 26.

ISSUED: June 19, 2009 EFFECTIVE: August 3, 2009 ;E"Sglzid,

+ - Effective June 20, 2009 and issued oh not less than one (1) day's notice

00296 under NTA(A) Special Permission No. 46300.
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INTE
NO.

IPR-2

RULE

SECTION I - GENERAL RULES

55

LIABYLITY OF CARRIERS (Continued)

{D) TIME LIMITATIONS ON CLATHS AND ACTTIONS
(1 No ac

at his disposal (in the cage of delay), or should have been placed at his di
case of loss). Every complaint must be made in writing and dispatched within the time

failure to give notice sha . .
reasonably possible for him to give such notice, or (b) that notice was not given

assenger's ba .
(23 Kn ﬁ?ghf to dgx%:g:s against carrier shall be extinguished unless an action is brought

{E) OVERRIDING LAW
to a law, government regulation, order or requirement which severally cannot be waived hy

invalidity of any provision shall not affect any other part.
(F) MODIFICATION AND MWATVER )

provisions of the contract of carriage of this tariff.
(G) GCRATUITOUS TRANSPORTATION (Applicable io QF amd N2 only)

by all the provisions of this rul n aragr (2) below and by all othe
ovpLisable mules of hie tarsfr. o> @xcept subparagraph y all other

ysicians and nurses attending such perszons.
epidemics, pestilence or other calamitous visitation.
the Economic Regulations of the Civil Aeronautlcs Board of the

America. . .
(d) Transportation of persons which is subject to the Convention.

ited States of

of their employment and in the fugtherance of carrier's business.
sbove, carrier in furnishing gratuitous transporia

its own negligence or that of its officers, agents, representatives or employees, or
3 the

otherwise, an person usi

person.

on ie in case of damage to baggage unless the person entitled to deliy
comblains to the carrier forthwith after the discovery of the damage, and, at the latest
within seven days from the date of receipt; and in the case of delays or loss, complaint
must be made at the latest within 2I days from the date on which the bagwge has l]::ec(an p.
isposal (1

No agent, servant; or representative of carrier has authority to alter, modify, or waive any

(2) Execept in respect of gratuitous transportation of ggrsons described in paragraph (G)(1)
a tion shall not be liable (the provisions
of Rule 55(B) and (C) to the con'l:rar¥_mtw:l.‘ths‘l:andxng) under any circumstances ther of
i
F

rery

>

laced
n the
aforesaid. Khere carri is not "international carriage" as defined in the Convention,
asﬂgll not be a bar to_suit where claimant proves that (a) it was not
o
fraud on the part of carrier, or (c) the management of carrier had knowledge of damage to

within two years reckoned from the date of arrival at the destination, or from the date on
which the aircraft ought to have arrived, or from the date on which the carriage stopped

.

sofar as any provision contained or referred to in the ticket or in this tariff may be contrary

reement of the parties, such provisions shall remain applicable and be considered as part of
?ﬁe contract of carriage to the extent only that such provision is not contrary therete. The

(1) Gratuitous fransporiation by carrier of persons as hereinafter described shall be governed

{a) Transportation of persons injured in aireraft accidents on the lines of carrier and
(b} Transportation of persons, the chject of which is_that of providing relief in general
(e¢) Transportation of persons, which is required by and authorized B:.llrsuant to Pari 223 of

(e) Transportation of officers, employees and servants of carrier traveling in the course

e ree transportation on behalf of himself, his heirs,
legal representative, defendants and other parties in_interest, and their representatives,
assignees, releases and agrees to indemnify carrier, its officers, agents, representatives
and employees from gll liability (inecluding cost and_expenses), for any and all delay, and
for failure to complete passage, and from any and all loss or damage to the property of such

NOTE:

- N _ _ (Continued on next page)
Issued in lieu of 29th Revised Page 54 rejected by the NTA(A), cancels 28th Revised Page 5%.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: May 3, 2087 IEFFECTIVE: June 17, 2007
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NTACA) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF

37th Revised Page 55
(5ee gﬁ

te)
NO. IPR-2
RULE SECTION I - GENERAL RULES
B5 LIABILITY OF CARRIERS (Continued)

(H)

BAGEAGE LIABILITY (Applicable o TZ only) _(Not applicable to/from Canada)
(1

(2)

(3}

Liability, if any, for loss, damage, pilferage, or delay to ba is limited as follows:
: For travel selelygbeisaenﬂ.s. points, ¥.'E shalfgggs exceed the actual value
o property up to a maximum liability of USD_3.000,00 per ticketed pas er. On
domestic f igh sy ATA Airlines, Inc. assumes no 11ab11:.f¥ for valuables including, but
not limited fo: _money, jewelry, camera_ other valuables. ATA Airlines, Inc. also
assumes no liability Tor any conseguential damases resulting from any loss of,
pilferage of, damage to, or delay in any checked property beyond the limit stated
above. ATA Airlines, Inc. alsc assumes no liability for any damage to fragile or
rishable articles on domestic flights. . .
gﬁfemat:.onal: The carrier is liable for damages sustained in the case of destruction
grllIose_'. of, damage to, or delay of checked angemchecked baggage, as provided in the
o

owing paragraphs: e e we . o
(i) The E:.abllri: of the carrier is limited to 1,000 Special Drasiing Rights

tapproximately USD 1400) for each passenger in the case of destruction, loss,

damage, or de aﬁeof b 2, whether checked or unchecked, under the Harsam

Convention or_the Monireal Convention, whichever may =pply. Unless the passenger

proves otheruise: )

(aa) all gage checked by a passenger shall be considered to be the property
of that passenger;

(bb) a particular piece of baggage, checked or unchecked, shall not be
considered to be the propgrgﬁ of more than one passenger; and

(cc)  unchecked bagﬁage, including personal items, shall be considered to be the
g;ﬂpﬁﬁ*of e passenger in possession of the baggage at the time of

a i

on. .
(ii} In the case_ of unchecked b;'_ﬂage’ the carrier is liable only to the extent the
damage resulted from iis fault, or that of its sarvants or agents.
(iii) The carrier is not liable for destruction, loss, damage; or delay of baggage not
in the charge of the carrier, includin gage undergoing security inspecticns
A or measure not under the control and direction of the carrier.
{iv) The carrier reserves all defenses and limitations available under the Warsaw
Convention, except for Ariicle 22(3) thereof, and the Montreal Convention,
whichever may be spplicable, to such claims, . o
EXCEPTION 1: .above maxinum liability shall be waived for =n individual
claimant where it _can be_sﬁown that, with respect to that claimant,
T2 failed to Erov:de notice of limited liability for baggage.
EXCEPTION 2: In the unlikely event a customer's wheeichair is lost or damaged
beyond repair, ATA Airlines will reimburse the origimal purchase cost
of the equipment, after receiving documentation esgabl:. ing the
o'r:ig;nal purchase price (i.e., mg:rchase receipi, cancelled check,
credit card receipt]}. The reimbursement for wheelchairs lost or
d beyond repair applies to domestic and, where ATA Airlines is
the carrier, international flight itineraries, _
NOTE: Ang failure to enforce the maximum limitations of liability at
usb _2,800.00¢ shall not be_constred as a waiver of the r-igh¥ 1o
L. limit liability at some higher amoumt. .
When the transportation is over the lines of TZ and one or more other carriers with a
limitation of liability of more than USD 2,800.00_ for _each_ fare-paying passenger and
respons:lbxlege or loss, pilferage, damage, or delay in delivery n¥ baigage cannot be
determined, the liability limift (as referenced above) will be applied fo all carriers.

Preliminary Notice .
In the case of missing, pilfered or damaged baggage, preliminary notice of the incident must
be submitted to the carrier before leaving the airport after the arrival of the flight on
vhich the mishandling occurred. In the event of failure to give such notice, no acgion can
taken against ATA Airlines. The claiwant may provide notice within 24 hours of the
arrival of the flight on which the mishandling occurred if elaimant establishes ta the
satisfaction of ATA Airlines that he/she was unable to give such notice at the airport for
g cause. HMhile searching for missing baggage, ATA Airlines atiempts to contact customers
at least once per da{, to provide an te, until the baggage is located. ATA Airlines
makes every reasonable effort to return unclaimed and missing checked baggage to customers
within 24 hours of receipt of a customer's claim.

(a) Domestic:

(b}

tinued on

| . R j (Cory next page)
NOTE: Issued in lieu of 36th and 35th Revised Page 55 rejected by the NTALA), cancels 34th Revised Page 55.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: May 3, 2007

EFFECTIVE: June 17, 2007
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF 35th Revised Page 56

NO.

IPR-2

(See Notel|

RULE

SECTION I -~ GENERAL RULES

55

(5}

t6)

LIABILITY OF CARRIERS (Continued)
(H) BAGGAGE EJARTLITY (Continued)

aIms

On ﬁashc travel, no action shall be maintained for any less of, damage to or any delay in
the delivery of, any_pr_’oper‘tgc or baggages or on_any other claim (exception: only personal
injury or death), arising out of, or in connection with, transportation of: or failure to
transport any passenger or preperty or_baggage, unless notice of the elaim is presented in
writing to an office_of ATA Airlines within 45 days after the alleged occurrence of the
events rise to the claim, and unless the action 15 commenced within one year after such
alleged occurence. Failure to give the above notice shall not be a bar 1f the claimant
es‘l:aglxshed_to the satisfaction of ATA Airlines he/she wes unable to give such notice. Hith
respect to international travel, no action shall be maintained for damaged bag unless
the writien claim is filed with ATA Airlines within seven days from the date of receipt of
the baggage by the passenger. In the case of delay, the complaint must be made, at the
latest, within 21 days from the_date on which the baggage has been placed at the passenger's
disposal. In the case of lost luggage, the complaint must be made, at the latest, within 21
days from the date of travel.

Exclusions from_Liabilit
(a) The owner of a pet shall be responsible for compliance with ait]; governmental

regulations and restrictions, including furnishing valid heal rebies vaccination
certificates when required. The carrier will not be liable for loss or e se due to
the passenger's fallure_to comply with this provisions and the carrier will not be
Eespggs:lble if any pet is refused passage into or through any country; state; or
erritory.

thb)} HWhen 'Eheyrrier has exercised_the ordinary standard of care, it shall not be liable
for spoilage resul'hhg from delay in delivery of am parzghaéles described in this
rule; nor for damage to, or damage caused by, fragile articles also described in this
rule, that are umsuitably packed and that are included in the passenger's checked
baggage without the carrier's knowladge. The carrier shall not be liable for the
damage or delay in delivery of a passenger's checked baggage and property accepted

rsuant to the execution of a release as referenced in section (C), paragraph (4), to
he extent that such release relieves the carrier of liability, .

{z) MWhenever responsibility for loss, pilferage, damage. or delay in delivery of baggage
camnot be determined and when transportation is via TZ and one or more carriers which
exclude certain items in checked baggage from their liability,  TZ will not be liabie
for that excluded items.

(d} ATA Airlines is not responsible for the following items on_domestic flights: high
value, fragile, or irreplacesble articles such as camera/electronic/audio/video
equipment, and/or accessories, computers, compact discs, jewelry, currency, Keys,
medications or prescriptions, eye glasses, contacts, securities, legal and/or business

ts, commercial effects, saqagles and/or goods for resale, furs, artwork, books,
etc. ATA Airlines is not responsible for damage to b resulting from normal
handling, such as minor cuts, scratches, dents, sail,agm feet or_wheels; damage to
overpacked/oversize bags, damage to or loss of pull handles/straps, items of fragile or
perishable nature, or manufacturer's defect.

Declaration of Higher Value

Passengers desiring valuation coverage in excess of TZ's normal liability limit should be

referred to private insurance representatives.

HOTE:

Issued In 1ieu of 34th Revised Page bt rejected hy the HTA(A), cancels Z3rd Revised Page Bé.

For unexplained abbreviaticons, reference mwarks and symbols see Pages 18-A through 26.

ISSUED: May 3, 2007 EFFECTIVE: June 17, 2007
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Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF Cancels Toah noviooq paoe B4
NO. IPR-2
RULE SECTION I - GENERAL RULES
Ché +[NINAVIGATION SURCHARGE lﬂpglilﬁlg to QF only)
Effective Tor ticketing on/after April 15, 1999
c (&) A navigation surcharge of CAD 15.00 will be cellected at the time of ticket issuance for ALL
ssengers on a fare component basis applicable to Transatlantic/Transpacific/Mestern Hemisphere
gararvel to/from Canada.
(B) The amount to be charged will be incorporated in the fare calculation shown as a @ surcharge.
The surcharge may be converted to the applicable currency for the country of origin in accordance
with the appropriate TATA Rate of Exchange.
© WY e moalies in addition to all othar charges and is not subject to any discount
ies in ition to other s is no ect to iscount.
(2) The mv:gaiggn“sailrdﬁ will not ly to: ree 1 aw
(1) Passengers transiting Canada :P_:m ne fare break ococurs.
(11) Passengers who are travelling on a GF free ticket.
(111) All fares to/from Japan vianghe Atlantic or Pacific Ocean.
Ei is N: 1ling to clar:ify Navigation and correct a clerical error by adding statement and changing rule numbar.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 2é.

ISSUED: May 5, 1999 EFFECTIVE: July &, 1999 {Except |

00426

t - Effective May 6, 1999 and issued on not less than one (1) day's notice
under NTA(A) Special Permission Mo, 49060,
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF

NO.

IPR-2

62nd Revised Page 58-C
Cancels 6lst Revised Page 58-C

RULE

SECTION I - GENERAL RULES

57

o0onn

o0

FUEL SURCHARGE (Applicable to @F for tickets issued from Canada)
(A) Surcharges should be reflected in the tax/fee/charge box of tickets under code - Y&-.
(B} The surcharges are applicable for tickets issued or reissued on/before TICIS1MARLO.

(C) For tickets issued in Canada - L .
(1 m-line GF journeys between gateway cities in Australia and gateway cities in:

Eu

Hiddie East )

Continental Morth America excluding Mexico (Canada, USA}
South America and

India
Hill be based on 2 "Jjourney" lication, provided that:
L b e O Bre coded QF o and - on> Provi

the ga'l_:away citles in those destinations.
On-line QF journeys between gateway cities in New Zealand the gateway cities in:

EK

uro)

HIddiz East i N

Continental North America excluding Mexico (Canada, UsA)

TRk g we ; licati ded that
i sad on a "jou " ication, provi :
(a) All flights ar-ejcodeg QF?pgnd ' P °

(2]

the g‘:'l:sway citles in those destinations,

On all other routes, or on the above

as well as @antas, the “per flight" or "per szector" surcharge wi
and other carrier sectors.

(3}

uel surcharge breakdown, by goumey application:
+IC1AUD 18.86 on all ADL-OLP sectors N
CAD +[CJ0.00 on all other sectors within Australia
CAD +[CJ]0.00 on_all sectors within New Zealand
+EC1- EUR 22.00 on all sectors within Europe

When the Eouhney is betwsen AU/NZ and Europe/Middle East
- For travel between %a'taua cities in Australia/New_Zealand and
LOH/FRA/PAR/RON/- T NIAUH/+THIAMM/BAH/+[HIBEY ~ on-line QF - intermational sectors
- CAD +[R1150.00 per direction

- Hhen the journey is batween NZ and Europe/Middie East
- For 'i:ravei bety Australia and New Zealand
- CAD 0.00 per direction - for international seciors

~ When the iour-ney is betwean AU/NZ and Continental USA/Canada (MB not including HHL)
- For_travel be n

on-line F ~ for international sectors
- CAD +[R}115.00 per direction

~ HWhen the iour-ney is between AU/MZ and South America
- Fer_travel be 1

on-line GF - for international sectors
- caD +[R1135.00 per direction

—
=
—
111

(b) The end-to-end journey booked on the ticket is between gateway cities in Australia and

(bl The -to-end journey booked on the ticket is between gateway cities in Australia and

routes when the end-to-end ?our*ney uses other carriers
1 be applied to the Qantas

teway cities in Australia/New Zealand and LAX/SFO/NYC/YVR/SCL/BUE -

teway cities in Australia/New Zealand and LAX/SFO/NYC/YVR/SCL/BUE -

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 1, 2009 EFFECTIVE: October 16, 2009

(Except
as Noted)

D436

t = Effective tember 2, 2009 and issued on not less than one (1) day's
notice under NTA(A) Special Permission No. %8497.



NTA(A) No. 210 9C.A.B. No. 376

Airline Tariff Publishing Company, Agent

INTERNATIONAL PASSENGER RULES AND FARES TARIFF cancels Too Rovised page 380

NG. IPR-2
RULE SECTION I ~ GENERAL RULES
57 FUEL SURCHARGE (Applicable to GQF for tickets issued from Camada) (Continued)

- When the i'ourney ic beiwean AU/NZ and Continental US/CA/South America (NB not including HNL)
- For travel betw Australia and Hew Zealand
- CAB G.00 per direction - for international sectors

c - When the journey is between AU/tININZ/INIFJ/+ININC and India .
- For travel beiween gateway cities in Australia and BOM/DEL - on-lime @F - for international

sectars A
- CAD T[RI135.00 per direction

tIN1- Khen the Eourney is between AU/NZ/FJ/NC and India .
- For travel be n gateway cities in Australia/New Zealand/Fiji/New Caledonia and SIN-on-line
@F - for international sectors
- USD 50.00 per direction

c - cAD +IRI135.00 on all sectors between Australia and JNB

- CAD 0.00 on al] sectors beiween Canada and USA
- CAD 0.00 on all sectors within USA .
- +ICIUSD 80,00 on sectors between SIN and India
+IN]- USD 50.00 onh all sectors between Australia and Vanuatu.
- +[CIUSD 40,80 on all sectors into/out of HKG
+INl- USD 0.00 on all sectors between SIN and DPS/JKT.
- CAD +ERI100.D0 on all other sectors

EXEMPTIONS:

I, airline crew on duty fravel . - L.

2. infants without seal for domestic travel on purely domestic journeys
Z. surface transportation - QF 2B51-2560/2931-2999/3924-3944

[zlelelgle]

For unexplainad abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: September 1, 2009 EFFECTIVE: October 16, 2009 (Except

t - Effective tember 2, 2009 and issued onh not less than one (1) day's
00436 notice under NTA(A) Special Permission No. 4BGS7.
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INTERNATIONAL PASSENGER RULES AND FARES TARIFF

7th Revisod Page 58-E
Cancals 6th Revised Paga 58-E

NO. IPR-2
RULE SECTION I - GENERAL RULES
ce8 +INIHONG KONG SECURITY SERVICE CHARGE (Applicable to AC only)
(A) A i i f HKD20 will be collected f aach f duri
R T o TR 2R e e ot o i Kong, oenger oF any 2ge growp during
{B)

1:)

(E)

(C) Thae security service charge will

Tha amount to be charged will ba incorporated in fare calculation as in "R surcharge, b
converting HKDZ0 into MUC using the a;g.i.ioablo IATA rate of exchange (IROE]. il

appll(.y to passengers departing Hong Kong including through
ong.

passangers Wwith stopover{(s) in Hong

7

security sarvice charge will

—_— o~ —
A D e

Infants

The agpliable socurity service
doparting and/or stopover point as a result o

not apply to:
} Passangers itransferring/transitting Hong Kong
} Passangars travaling on ID/AD tickets

; Passengers holding Diplomatic passports.

is sd:i'oct to refund when

cancallation/rerouting of a ticket.

Kong is no longer a

T - Effectiva Hay 21, 1995 for traval to/from Canada,

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED:

April 6, 1995

EFFECTIVE: June 5,
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NO. IPR-2

Cancels 29th Revised Page B&8-G

RULE

SECTION I — GENERAL RULES

58 FUEL
(A)

(B)
(C}

(D}
{E}
[F)

SURCHARGE (Applicable to NZ for tickets issued from New Zealand, Applicable to/from the USA)

A fuel surchar%e of NZD 60.00 will be collecied at time of ticket issuance and will be agplied

for sectors within USA. Surcharge applies to all passengers and will apply per sector (Infants
are excluded).

Surcharges should be applied to all NZ flight nunbers within USA.

Surcharges should be applied to all passengeés regardless of class of travel, type of fares and
type of passenger (Infants are excluded}.

Surcharges should be reflected in the tax/fee/charge box of tickets under code ~Y@-.

Surcharges must be collected whenever NZ is the ticketed carrier on the sector.

These surcharges are effective immediately.

59 FUEL
(A}

C 4:3]

SURCHARGE [Applicable to/from Canada)

Applicable to Nz for tickets issued from Canada
{

1) A _fuel surcharge of CAD 45.00 or equivalent will be collected at time of ticket issuance and
will be applied for International travel. Surcharge applies to all passengers and will
apply per sector (Infants are excluded). :
EXCEPTION: For_travel op sector to/from HKG, a fuel surcharge of CAD 53.00 or equivalent
will be applied for international iravel. Surcharge applies to all passengers
and will apgly per sector {infants are excluded). i
(2) Surcharges should be collected at the time ticket issuance or reissue for Worldwide travel.
{3) Surcharges should be applied to all NZ flight numbers excluding NZ flights within USA/Canada
or between USA/Canada, and N2 flxihis within South Hest Pacific..
) Surcharges should be applied to all passegﬂers regardless of class of travel, type of fares
and type of passenger (Infanis are excluded). i
) Surcharges should be reflected in the tax/fee/charge box of tickets under code -YQ-.
) Surcharges must be collected whenever NZ is the ticketed carrier on the sectar.
) These surcharges are applicable for tickets issued or reissued on/before t+I[CIZ10CTO6.

pplicable to NZ for tickets issued from New Zealand tINlfor tickets issued or reissued
/before 310CT0&)

)
)

No fuel surcharge will apply for tickeis sold in New Zealand for travel to Canada.
Surcharges do not apply to all NZ flight numbers within Canada or between USA/Canada.

For unexplained abbreviations, reference marks and symbols see Pages 18-A through 26.

ISSUED: April 20, 2006 EFFECTIVE: June 4, 2006 {Except

as Noted)
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+ - Effective April 21, 2006 and issued on not less than one (1) day's notice
under NTA(A) Special Permission No. 99767.
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